
Plan Initiation 

Citizen Request: A 
[--------j Stating perceived problem and affected area , ...................... , 

(offlc1al request via formal letter) 

I Resident Survey:1 
�----------'------------,e

City sends survey to directly affected residents of problem area. 
No I Minimum response - 10 returned surveys in support of City action 

�--....11 .............................................................. . 
Request from an institution (school, church, 

etc.) exempt from survey requirement. 

Initiate Focused Action, such l C.2 

) ►I 
as enforcement, educ�tion, 
maintenance, monitormg, 
traffic operations, etc. 

D 
Traffic Calming Issue: 

Define Study Area 2 

Collect Traffic Data on Identified Streets: 
-Traffic Speeds 
-Traffic Volumes 
- Three Year Collision History 

E 

Evaluate Identified Streets (see Priority Rating Sheet): 
Staff will review and prioritize all requests annually. 

Staff identifies number of areas that can be treated in 
given year based upon budget and staff resources. 

Yes 

F 
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Figure 1 - Traffic Calming Process 

Plan Development 

Noticing lo Neighborhood 
regarding intent to develop a plan 

Neighborhood Meeting: 
- Overview of process 
- Review of issues 
- Set goals 
- Neighborhood traffic management tutorial 
- Review traffic data 
• Identify citizen committee participants 

A 

to form Neighborhood Traffic Committee (NTC) 
• Budget for plan 

Data Review: 
City staff and NTC review data and formulate 
ideas to address problems. 

C 

Plan Development by NTC: 
D 

Identify devices to treat issues according to 

B 

street type, subject to device eligibility guidelines 
(w�h staff guidance). Initial plan to include less 
intrusive devices only. 

-, 

Determine approximate cost of plan and resident 
contribution (amount exceeding City allocation). � �
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I Affected Agency Input� lo: � 
Solicit input from local service providers (FD, 
PD, transit agencies, school district, Waste 
Management) and adjacent cities. 
Revise plan as appropriate. 
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Neighborhood Meeting: 

- Review draft plan 
- Gather final input 
- Educate residents on survey process 
- Refine plan as appropriate 

I 
I 

Plan Support 

Distribute Neighborhood Survey3 

(one per address) 
- Residents 
- Multi-unit dwellings 
- Business owners 

A 

�------''---------,e

Required Neighborhood Support: 
(study area) 

Minimum Response Rate = 50% 
Approval Rate = 67% 

Determine General Public Support: 
Post signs and place ads with phone number and/or 
email to collect opinions of motorists not living within 
neighborhood (not receiving neighborhood survey). 
For information only, no thresholds. 

Discuss Survey Results with Committee: 
Staff tallies neighborhood and affected parties 
responses (general public support noted separately). 

No Yes 

C 
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IOIII 1·12months depend�on tlming ofrequest 3-4months 
►10ill 

1-2month

L 
1. Surveys sent to all addresses on street(s) identified by request and staff. A response is sent to every citizen who made a request informing them of the course of action. 
2. Study area to include all streets that may experience a significant change in traffic due to treatment and will generally be bounded by arterials, freeways, geographic features, etc. 
3. Surveys distributed within study area. Mulit-unit dwellings' response does not count toward the minimum response rate. Surveys include three questions: (a) Would you support the proposed plan? 

(b) Would you oppose a traffic calming device adjacent to your property? (c) Would you support funding, if any, of the requested neighborhood plan? 
4. Temporary devices are constructed at staff discretion based on previous experience. Temporary devices can be converted to permanent devices after 4-6 months of acceptable performance. 

Plan Implementation 

Environmental Review, Design, and Notification: 
- Perform environmental review (if necessary) 
- Prepare engineering drawings 
- Inform public and affected agencies of 

pending construction 
- Educate users on proper maneuvering of 

pending devices 

Funding: 
Determination and collection of resident contribution, if 
project exceeds City allocation. 

�-------''----------,D 

Construction: 
Temporary or permanent devices4 
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Monitoring: 
Staff collects data 3-6 months after implementation. 

G.1 

Leave Plan As-ls 

Return to Plan 
Development and 
modify plan (once), 
including potential 
removal of devices. 

G.2 

3-6 months to implement 
I and 3-6 months to monitor Ill-

B.1 

Attachment 2


