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Summary and Highlights — Fiscal Year 2023/2024

- California Domestic Water Company
2020 Strategic Plan - Update on Strategic Initiatives

Water Supply

Main San Gabriel Basin - Groundwater Hydrologic Conditions
- City of La Habra

California Domestic Water Company Operations

Projected Water Purchases

Projected Cost of Water Purchases

T esiay
it 22,
(p\h .._'-
& S
E :
& :
3 - s

{| CITY OF LA HABRA |}

(§ California Domestic Water Company



2020 Strategic Plan — Community. Collaboration. Commitment.
Initiative: Recruit Senior Water Utility Worker
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¢ Understand and take advantage of opportunities to recruit for key positions that
may assist the Company with succession planning efforts.

I Milestones
« September 2022 - Water Utility Service Worker IT separated from the Company.

| * July 2023 - Developed plan for conducting proactive and focused recruitment.

« October - November 2023 - Developed recruitment brochure and organized the State
Water Resources Control Board certified operator list to identify potential candidates.

« December 2023 - Recorded interviews with management and shot clips of the
employees for a recruitment video to be placed on the Company’s website.

* February 2024 - Launched Senior Water Utility Worker recruitment and mailed
brochures to targeted operators.

« April 2024 - Conducted interviews of qualified applicants.

« May 2024 - Extended an offer of employment and hired Senior Water Utility Worker.



2020 Strategic Plan — Community. Collaboration. Commitment.
Initiative: Retail Shareholder Engagement Campaign

E Water System & Operations:

Consider opportunities and processes to achieve 100% wholesale
operations

« July 2023 - Developed and mailed the “Simplifying Service
for Retail Shareholders” informational flier with the
monthly utility bill. The flier also included an individual
rate comparison for the service address.

 December 2023 - Developed a door hanger summarizing
the “Simplifying Service for Retail Shareholders” campaign
and delivered them to the service address.

- February 2023 - Resent the informational flier with the  These efforts resulted in the Company purchasing 19 shares of
monthly utility bill. common stock from retail shareholders and transferring 24

customers to their appropriate water utility provider. There are

151 remaining retail shareholder accounts.

« May 2023 - Delivered another door hanger to the service
address.



2020 Strategic Plan — Community. Collaboration. Commitment.
Initiative — Update Bylaws and Corporate Policy Manuals

e

Evaluate qualifications for Board members and establish succession
criteria framework

. Governance:

Review and update Corporate By-Laws and formalize Corporate Policy
Manuals to reflect current organizational values and strategic initiatives

« January 2024 - Presented proposed amendments to the Bylaws to the Company’s Administrative Committee.
==) Opened the shareholder administrative review period on January 29, 2024.

| « March 2024 - Closed shareholder administrative review period and received comments and suggested revisions.

* April 2024 - Met with shareholder management teams to discuss and obtain feedback on the proposed
amendments.

» May 2024 - Distributed final draft of the Bylaws to shareholders. Presented final drafts to the Company’s
Administrative Committee on Friday, May 17, 2024.

« June 2024 - Scheduled presentation of the Bylaws final draft to the Board of Directors to consider adoption.



Water Supply
Per- and Polyfluoroalkyl Substances (PFAS)

Well 8 Ion Exchange Treatment Facility
Construction Completed: March 2024

PROJECT DETAILS:

 Treats 3,000 gallons per minute

« Total Capital Investment: $4,600,000
«  Grant Funding Received: $2,600,000

* Projected Annual 0&M Expense: ~ $450,000

NATIONWIDE MULTI-DISTRICT PFAS LITIGATION:
« November 2023 - Company opted to participate in the class action settlements.

« Ongoing - Management team working with legal counsel to prepare and file the necessary claim forms
and supporting documentation.




Main San Gabriel Basin
Groundwater Hydrologic Conditions

Basin Groundwater Elevation - Baldwin Park Key Well
HIGH: 07/20/83 - 2953 ft | LOW:11/21/18 -169.4 ft | CURRENT: 05/03/24 - 239.3 ft
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Main San Gabriel Basin

Groundwater Cycle and Basin Operation

Main San Gabriel
Basin Water Cycle
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Annual Average 07/01 - 06/30 - Annual Average 07/01 - 06/30
m 18.10 inches pEmntt 110,000 acre-feet (AF)
07/01/22 -06/30/23 28.06 inches 155% of avg 07/01/22 -06/30/23 281,500 AF 256% of avg

07/01/23 -04/23/24 23.87 inches 136% of avg 07/01/23 - 04/30/24* 65,700 AF 60% of avg

. Preliminary projections show total replenishment will exceed 100,000 AF.
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California Domestic Water Company - Operations

Proudly Serving the Suburban L‘% /\<\<\
Communities of: Water Systems city of BREA

* & o 2023/2024
Projected Water Sales
; 'L'f:'ii ;-:;Itiilvlei;:\en_ﬁsallon i\) 6.000 - 20,000 Acre

ey / e 20,600 Acre-Feet
450 o (6,700,000,000 Gallons)

2023/2024
Projected Water Sales
Revenues

$14,120,300

Plant No. 6 —
1-Million Gallon
Reservoir ‘
‘6’ Line

10-Acre
2.5-Million Gallon
Reservoir

‘\_ City of Brea's
(3 & . g
I’ Line™ 30-Million Gallon reservoir




City of La Habra — 2023/2024 Projected Water Purchases

«  Common Stock Entitlement Water (1.45 AF/Share) 3,310.24 AF

 Preferred A Stock Entitlement Water 692.83 AF

 Excess Entitlement Water 1,184.07 AF

2023/2024 Projected Water Purchases 568714  AF
ANNUAL COMPARATIVES

2022/2023 Actual Water Purchases 5813.23 AF

2021/2022 Actual Water Purchases 5,864.38 AF



City of La Habra — 2023/2024 Projected Cost of Water Purchases

California Domestic Water Company MWDOC

- Projected Purchase (AF) 5,687 - Projected Purchase (AF) 5,687

- Projected Purchase Cost  $4,176,449 > Projected Purchase Cost $6,995,074

- Projected Cost / AF $734 |- Projected Cost / AF* $1,230

* Average Cost / AF does not include other fixed
costs assessed by MWDOC for water deliveries.

2023/2024 Benefits and Savings to City of La Habra = $496/AF or $2,818,625
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