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The City of La Habra, its officials and employees value the following things most within the community:

Integrity
Having integrity means being true to our values and acting with consistency in every situation. Integrity involves self-reflection, self-
control and behaving toward others truthfully and in a manner consistent with our values and beliefs.

Respect
Showing respect towards others includes patient listening, courtesy, politeness, dignity and tolerance. Respect requires keeping an
open mind, avoiding quick judgment, and treating people equally and fairly. In all that we do, we act to treat others as we would like

to be treated.

Trust

Building and maintaining the public's trust and our trust in each other requires honesty, sincerity and playing by the rules. To
establish trust in our relationships with others means to follow through with our responsibilities and promises to others and to

communicate in a forthright and truthful way.

Excellence
We value excellence in our work and dealings with others. Excellence means exceeding expectations and always being careful,
thorough and diligent in our performance. We continuously use our knowledge, skills and abilities to identify and implement ways



