
Additional Statement of Work

This Additional Statement of Work (“ASOW”) dated March______, 2026 sets forth the objectives, terms
of use, deliverables, and payment terms pertaining to the Agreement between City of Lorain, Ohio  with
offices located at Lorain City Hall, 200 W Erie Avenue, Lorain, OH 44052 (hereinafter "LORAIN ” or
"Client") and Rep’d, a Delaware corporation, with offices located at 100 S. Bedford Road- Suite 340
Mount Kisco, NY 10549 (hereinafter “Service Provider”)

Service Agreement:

Pursuant to the Master Service Agreement entered into by and between the parties on or about the
September 20, 2024, Service Provider may subsequently issue one or more Additional Statements of
Work following the execution of the initial Statement of Work if LORAIN seeks to utilize further and/or
additional services from Service Provider. Pursuant to the Master Service Agreement, each Additional
Statement of Work shall include the nature and cost of any additional services sought by LORAIN. Any
such Additional Statements of Work shall be deemed accepted by both parties to the Service Agreement
only if such Statements of Work are signed and dated by the Service Provider Contract Manager and the
LORAIN Contract Manager, appointed pursuant to Section 2(a) and Section 3(a) of the Service
Agreement. This SSOW shall be fully incorporated into the Master Service Agreement by reference and
shall be binding upon the parties to the Service Agreement.

The Goal:
The objective(s) of the ASOW is to provide LORAIN with a web-based platform for LORAIN to (1) engage
the questions of the residents and electorate of LORAIN by providing video answers from LORAIN, (2)
provide information, analytics, and insights to LORAIN based on electorate engagement with the
platform’s content, and (3) provide email marketing capabilities for LORAIN video content.

Term of Use:
This ASOW covers the period from April 1, 2026 through December 31, 2026

Deliverables:
During the term of use, Service Provider will provide LORAIN with the following deliverables:

(a) Customized Webpage:

Service Provider will build a customized Rep’d webpage experience branded for LORAIN. The
functionality of this Rep’d webpage will be consistent with the designs presented to LORAIN by Service
Provider prior to entering into the subject agreement.

(a) Technical Support:

Service Provider will address and remedy any technical issues related to the Rep’d webpage within a
commercially reasonable period of time.



(a) Account Management:

Service Provider will provide account management services to LORAIN to ensure that the service and
Rep’d webpage are meeting the needs and expectations of LORAIN.

(a) Video Hosting:

Service Provider will be responsible for hosting and maintaining all video content uploaded to LORAIN's
Rep’d webpage.

(a) User Engagement Data and Analytics:

Service Provider will provide LORAIN with reports of data trends, analytics, and insights based on user
engagement with the webpage and content therefrom.

Payment:
The cost of the Services is $2,500.00 (two thousand five hundred dollars and zero cents) per month. The
Total cost for the nine (9) month Term is $22,500.00 (twenty-two thousand five hundred dollars and zero
cents). LORAIN desires to pay the total cost of the Services for the entire Term on an upfront basis.
Service Provider will provide an invoice to LORAIN on or about March 15, 2026. Such invoice shall be for
$22,500.00 (twenty-two thousand five hundred dollars and zero cents). LORAIN shall pay the Service
Provider within 30 days of receipt of such receipt of each invoice.

SERVICE PROVIDER:

Rep'd

By:_________________________________
    Name:  
    Title:

CLIENT:

City of Lorain, Ohio

By:_________________________________
    Name:  
    Title:


