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Open Ended Comment Analysis: Focused 
Features
Walking Paths

Broad support from everyday users. 109 people commented, and 94% were supportive. 
Most are regular users (79) asking for shade, seating, and drainage repairs; three raised 
safety concerns (motorized vehicles, steep slopes, trucks on the path). 

Playground
Supported by users and non-users alike. 97 people commented, and 88% were 
supportive, including nearly all 53 regular users. Even among people who never use it, 16 
of 26 suggested improvements such as more inclusive equipment and shade.
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Disc Golf
The most comments, and strong support from players. 117 people commented, more 
than for any other amenity, and 70% were supportive. All 44 regular users and 20 of 23 
occasional users suggested improvements, mostly maintenance and signage, and 16 
people who never play also supported improving it. Eight people (7%) asked to remove or 
relocate the course, seven of whom never use it, and four others raised safety concerns 
about sharing space with path users.

Pickleball
A small, satisfied core group. 63 people answered, but 39 said they do not play or had no 
opinion. Of the 24 who gave an opinion, 22 were supportive, asking for more courts, 
shade, and court fencing; eight of them never play. Two raised concerns about how the 
courts are used, and no one asked to remove them.
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Method: includes every comment mentioning the amenity plus all answers to its improvement  
question (Q10, Q12, Q13, Q14), counting each person once. Use is from Question 3 (playground  
= "ADA accessible playground"); the few who skipped it are in the totals but not the bars.  
Comments were keyword-coded and reviewed, so groupings are approximate.
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