1. How safe do you feel at night in your home?

2. How safe do you feel walking at night in Ramsey in areas other than in your
neighborhood?

4. Do you think crime in Ramsey has increased, decreased, or remained the same over
the last 12 months?

5. How likely are you to report the following issues and/or crimes to the police?
Would report Would not report

Damage to your property or yard

Damage to your vehicle while on your property

Victim of on-line/mail scam

Threats made to you by a friend/neighbor

Threats made to a family member by a friend/neighbor
Ongoing neighborhood dispute

Barking or loose dog

Damage to mail box

OO0O000000O
OO0O000000O




6. How concerned are you about the following situations in Ramsey during DAYTIME
hours?

Not Concerned Concerned Very Concerned

Having your home burglarized
Walking in Ramsey

Driving through Ramsey

Children are safe

Children are exposed to drugs
Child abduction

Strangers loitering near your home
Illegal parking on city streets
Illegal parking near your home
Illegal parking near public schools
Unsafe driving near schools
Reckless/speeding traffic

Being a victim of a violent crime
Being a victim of a sexual assault
Being a victim of a domestic assault
Gang activity

Unsupervised youth in city parks

0]0]0)0]0]0]010]0]0]0]0,0)0]0]0le
0]0]0)0]0]0/010]00]0]0,0)0]0]0le
0]0]0)0]0]0]010]0/0]0]0,0)0]0]0le

7. How concerned are you about the following situations in Ramsey during NIGHTTIME
hours?

Not Concerned Concerned Very Concerned

Having your home burglarized
Theft FROM your vehicle

Theft OF your vehicle

Your personal property stolen/damaged
Walking in Ramsey

Driving through Ramsey

Strangers loitering near your home
lllegal parking near your home
Noise complaints

Being a victim of a violent crime
Being struck by a drunk driver
Reckless/speeding traffic

Being a victim of a domestic assault
Being a victim of a sexual assault
Gang activity

Unsupervised youth in city parks

0]0]0]0]0/01010|0]0/0]0,0)0)0]e,
0]0)0]0]0/0/010|0]0]0]0,0)0)0]e,
0]0]0]0]0/010]0|00/0]0,0)0]0]0,




8. To what extent are the issues listed below a problem within the city of Ramsey?

Speeding cars

Illegal drug possession and use
lllegal dumping/littering

Loud music from homes

Noisy neighbors

Stray and/or unleashed pets
Barking dogs

Parking/traffic problems

Cars not yielding to pedestrians
Bicycles riding against traffic
Inadequate street lighting
Trespassing upon your property
Unsupervised children

Vandalism/graffiti

Skateboarding on streets, sidewalks, parking areas

Identity theft

Internet/computer crimes

Not Concerned

0]0)0)0]0]0]010]00]0]0,0)0]0]0le

Concerned

0]0)0)0]0]0]010]0/0]0]0,0)0]0]0le

Very Concerned

0]0)0)0]0]0]010]00]0]0,0)0]0]0le

9. Have you had any contact with the Ramsey Police Department in the past three

years?

O ves
O o

10. If you have had contact with the Ramsey Police Department, were you treated

professionally, with dignity and respect?

O ves
O o

O | did not have any contact with the police department.




11. All calls to 911 in Ramsey are dispatched through the Anoka County Sheriff's Office
911 Dispatch. If you have called 911 in the past three years, how would you rate the
service you received?

Q Have not called 911 (Anoka County) in the past three years

12. If you were not happy with the service you received when calling 911, please
describe why.

Q | have not called 911
Q Took too long to answer the phone

Q Make me feel like | was bothering them

O Put me on hold

Q Other (please describe)

13. If you called the Ramsey Police via 911, how quickly did officers respond?
O Responded faster than | expected

O The time it took was about right

O Responded more slowly than | expected

Q They never responded

Q | have never called the Ramsey Police Department via 911.

14. If you have had contact with the FRONT DESK STAFF at the Ramsey Police
Department, either in person or over the phone, how would you rate the service you
received?




15. If you have been a victim of a crime and had contact with the INVESTIGATIVE STAFF
at the Ramsey Police Department, please rate the service you received.

17. Would you hesitate to call the Ramsey Police Department for assistance?

O o

Q Yes (please explain why)

18. Overall, how well do you feel the Ramsey Police Department does in providing
services to the community?




19. What services or emphasis would you like to see the Ramsey Police Department

focus on?

Definitely Should

Increased traffic enforcement

More emphasis on investigation of crimes
Neighborhood patrols

Public education

Youth outreach/programs

Bike patrols

Community meetings

Home security reviews

Elder services

Citizen police academy

Business outreach

0]0)0]0]0/0]010|0[0]e,

Other (please specify)

Neutral

000000010l 0[0]e,

Definitely Should Not

000000010l 00]e,

20. Did you know that the following services and programs were available through the

Ramsey Police Department?

Car seat inspections
Annual bike helmet fitting/sale
Neighborhood Crime Watch Program

Night to Unite (1st Tuesday in August)

Yes

O
O
O
O

No

O
O
O
O

21. Would you like to receive crime alerts/community notifications from the police

department electronically via email or text messaging?




23. How many children under age 18 live in your household?

Q Other (please specify)
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