DECISION RESOURCES, LTD. City of

3128 Dean Court Residential Survey
Minneapolis, Minnesota 55416 PROTOTYPE SURVEY
Hello, I'm of Decision Resources, Ltd., a polling firm
located in Minneapolis. We have been retained by the City of

to speak with a random sample of residents about
issues facing the community. This survey is being conducted
because the City Council and City Staff are interested in your
opinions and suggestions about current and future city needs. I
want to assure you that all individual responses will be held
strictly confidential; only summaries of the entire sample will
be reported.

1. Approximately how many years have LESS THAN TWO YEARS..... 1
you lived in ? TWO TO FIVE YEARS....... 2
FIVE TO TEN YEARS....... 3
TEN TO TWENTY YEARS..... 4
20 TO 30 YEARS.......... 5
OVER THIRTY YEARS....... 6
DON'T KNOW/REFUSED...... 7
2—As—thingsnew stand;—howteng—=n FESS—THAN—THO—YEARS—— 1
the—future—d & pect—t THO—FO—FIVE—YEARS 2

15 7 2 PRV E—TO—TFENYEARS—————
OVER—FEN—YEARS = 4

RESTOF e
DONT—KNOWAREFISED————— &

3. What do you like most—f—anything—about living in
2

4. What do you think is the most serious issue facing
today?

Comment [AD1]: Ask this question further into
the survey.
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How would you rate the strength of EXCELLENT...............1

9.

GOOD...ovviiiii e

community identity and the sense

of neighborliness| in

Discussion about using a

Comment [AD2]
different word ?

ONLY FAIR..........

[

POOR........... ... 4

only

-—- excellent, good,

fair or poor?

DON'T KNOW/REFUSED......5
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do you think things in RIGHT DIRECTION.........1

All in all,

11.

WRONG TRACK.......ooo0..2

are generally

headed in the right direction,

DON'T KNOW/REFUSED......3

or

do you feel things are off on the

wrong track?
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[l2. affordable housing, defined by
the Metropolitan Council as a
single family home costing less
than $ ?

13. affordable rental units?

14. luxury rental units?

15. condominiums?

16. townhouses?

17. starter homes for young families?

18. "move up" housing?

19. higher cost housing?

20. senior housing?

21. parks and open spaces?

22. trails and bikeways?

23. service establishments?

24. retail shopping opportunities?

25. entertainment establishments?

26. dining establishments?

27. day care opportunities?

Property tax revenues are divided among the City of

28.

29.

In 20106 ,
the City of

PR R R R R R R R R R R e
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County, and your local public school district.

For each dollar of the property
taxes you pay, about what per-
centage do you think goes to
city government? (READ #1-#6)

Do you consider the city portion
of your property taxes to be
very high, somewhat high, about

average, somewhat low, or very low

in comparison with neighboring
cities?

VERY HIGH
SOMEWHAT HIGH
ABOUT AVERAGE
SOMEWHAT LOW

DON'T KNOW/REFUSED

TEN PERCENT OR LESS
11 TO 20 PERCENT
21 TO 30 PERCENT
31 TO 40 PERCENT
41 TO 50 PERCENT
OVER 50 PERCENT
DON'T KNOW/REFUSED

the actual percentage of your property taxes going to
was thirty eight wenty percent.

T I T Sy S - ST ST SN SN AN

Comment [AD3]: Rather than asking these 16
questions, instead ask something like “What type of
business would you most like to see in Ramsey?” Or
a similar open-ended question.

Comment [AD4]: The city’s share of 2011
property taxes is $.358 on the dollar for Anoka
School District and $.304 for Elk River School
District.




30. Would you favor or oppose an in- FAVOR. . vttt ettt iieeees 1
crease in YOUR city property tax OPPOSE .+ ¢ e e et e e eeeeeeeeen 2
if it were needed to maintain city DON'T KNOW/REFUSED...... 3
services at their current level?

31. And, would you favor or oppose an FAVOR.......uueweeeennsn 1
increase in YOUR city property tax OPPOSE........ccouuuun.. 2
if it were used to improve and en- DON'T KNOW/REFUSED...... 3

hance current city services?

32. When you consider the property EXCELLENT.....covvvvvnn. 1
taxes you pay and the quality of GOOD . et et e ieieeeeeeenn 2
city services you receive, would ONLY FAIR....vvveieennn. 3
you rate the general value of city POOR. ... .ot iiinnnnns 4
services as excellent, good, only DON'T KNOW/REFUSED...... 5

fair, or poor?
I would like to read you a list of a few city services. For
each one, please tell me whether you would rate the quality of

the service as excellent, good, only fair, or poor? (ROTATE)

EXCL GOOD FAIR POOR DK/R

33. Police protection? 1 2 3 4 5
33A. Crime Prevention?
34. Fire protection? 1 2 3 4 5
& Reocsz~] 4 -~ P B SNEVE P SN N | 132D 1 2 Vil &
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37. Park maintenance? 1 2 3 4
38. city-—spomsored—Rrecreational
programs? 1 2 3 4 5
39. Animat AEret? + —~ = - =

Now, for the next three city services, please consider only

their job on city-maintained street and roads. That means
excluding interstate highways, state and county roads that are
taken care of by other levels of government. Hence, Interstate
___, Highway @, Highway @, County Road __ or

, should not be considered. How would you rate

EXCL GOOD FAIR POOR DK/R
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41.
4
42.
Now,

each one,

Snow plowing city roads?
5

Street lighting? 1 2 3 4 5

I would like to re-read you that list of city services. For

please tell me if you consider it be an essential city

service, a very important city service, a somewhat important city
service, or not a very important service at all.
ESS VRI SMI NVI DKR
43. Police protection? 1 2 3 4 5
| 43A. Crime Prevention?
44. Fire protection? 1 2 3 4 5
45— Reeyeling—andPprush piek—up2r—— +—2— 3 —— 4 —— 5
4 & [QE SNSRI BN N nA £ A
A Seerpoaraipoace gedToaea
rErel? 1 2 3 4
47. Park maintenance? 1 3 4
| 48. city-spemsered—rRecreational
programs? 1 2 3 4 5
| 49— Animaleontrol? ! 2 3 4 5
50. City street repair and
maintenance? 1 2 3 4 5
| 51. Snow plowing city roads? 1 2 3
4 5
52. Street lighting? 1 2 3 4 5
Now, for the final time I am going to read the list of city
services. Given the current economic and financial environment,

the city may have to make some additional tough choices in the
next couple of years with respect to scaling back or eliminating
certain city services. For each of the following please tell me
if you would support an increase in funding for the service, keep
the funding for the service at its current level, make cuts in the
funding for the service, or eliminate funding for the service.

(ROTATE)
INC CUR ELM CUT DKR
53. Police protection? 1 2 3 4 5
| 53A. Crime Prevention?
54. Fire protection? 1 2 3 4 5
== Reocsza]l 2 EAW N SNEVE T SN N =) 13D 1 2 4 I
—F THrg—and—Prush piex—aes 2t 3 4

& [QESIENE PSS BN N ~na £ A
56—Stermdrainage—and—flood

control? = 2 3 4 5
57. Park maintenance? 1 2 3 4
58. City-sponsored—rRecreational

programs? 1 2 3 4 5



| 50—Animat rErel? 1 2 4 5

60. City street repair and

maintenance? 1 2 3 4 5
| 61. Snow plowing local roads? 1 2 3
4 5
| Lo M VRN, [ S I P 1 o) 4 I
Street—lighting 2 3 4
Thinking about another topic....
63. Are there areas in the City of YES . i ittt et
where you do not feel NO......... ...t
safe? DON'T KNOW/REFUSED......
IF "YES," ASK:
64. In which areas do you not feel safe?
65. What would make you feel more safe?

66. Do you feel safe in your immediate YES..........iiiieeennn
neighborhood walking alone at NO ittt ettt e eeeeennn
night? DON'T KNOW/REFUSED......

67. Do you generally feel safe in your YES..............ccuu...
home? 0 5 0coo00000000000000000

DON'T KNOW/REFUSED......

68. How would you rate the amount of TOO MUCH. ...,
police patrolling in your neigh- ABOUT RIGHT AMOUNT......
borhood -- too much, about the NOT ENOUGH.......cocuov...
right amount or not enough? DON'T KNOW/REFUSED......

69. How would you rate the amount of TOO MUCH. ...,
traffic enforcement by the police ABOUT RIGHT AMOUNT......
in your neighborhood -- too much, NOT ENOUGH..............
about right amount or not enough? DON'T KNOW/REFUSED......

70. How serious of a problem is traf- VERY SERIOUS............

fic speeding in your neighborhood SOMEWHAT SERIOUS........
-- very serious, somewhat serious, NOT TOO SERIOUS.........
not too serious, or not at all NOT AT ALL SERIOUS......
serious? DON'T KNOW/REFUSED......



71. And, how serious of a problem are VERY SERIOUS............ 1

stop sign violations in your nei- SOMEWHAT SERIOUS........ 2
ghborhood -- very serious, some- NOT TOO SERIQUS......... 3
what serious, not too serious, or NOT AT ALL SERIOQUS...... 4
not at all serious? DON'T KNOW/REFUSED...... 5

72. Please tell me which one you consider to be the greatest

concern in ? If you feel that none of these
problems are serious in , just say so.
Violent Crime. ... i i ittt et e eeeeeennnnneeeeenns 0
Traffic speeding....... it iiiiiinnnnneeeeeeeeens 1
3 L 2
Youth crimes and vandalism. ........cuueeueeeennn. 3
Tdentity theft. ...ttt ittt ettt 4
Business crimes, such as shoplifting
and check fraud........ ..ttt ieennnnn 5
Residential crimes, such as burglary,
and theft. ...ttt et et ettt eeeeeanan 6
ALL EQUALLY & i i it et e et e et et e aeaeeeeaeeaseeeeseaees 7
NONE OF THE ABOVE . & i it ittt ettt e ot e eeneeeeneeaeas 8
DON'T KNOW/REFUSED . « vt ittt ettt e eeeeeeeeeeeeeens 9‘ Comment [AD5]: PD to replace these ten
questions with seven new questions.
Continuing....
Hhe park system is composed of larger community
parks and smaller neighborhood parks, trails, and community
ballfields. Of these facilities, which have you or members of

Comment [AD6]: Reword...add farmers market

your household used during the past year?]
and replace community ball fields with athletic

fields, etc.
YES NO DKR

73. Larger community parks? 1 2 3

73A. Farmers market?

74. Smaller neighborhood parks? 1 2 3

75. Trails? 1 2 3

76. Athletic fields?cCemmunitybatltfields? 1

2 3

77. In general, do you feel that YES . it e 1
existing recreational facilities NO tiiiii it iiiiii e 2
offered by the City meet the DON'T KNOW/REFUSED...... 3

needs of you and members of
your household?

IF "NO," ASK:



78. What additional recreational facilities would you like
to see the City offer its residents?

78A. Add a water access question—e.g. how do you feel about the
ease of water access?

79. Have you or members of your house— YES........oititiiiinnnn. 1
hold participated in any &ity— NO. ettt ittt i eenaen 2
park and recreation [programs? DON'T KNOW/REFUSED...... 3 ( Comment [AD71: in the City of Ramsey

IF "YES," ASK:

80. Which ones?

&3 e u—satisfias osoad SATISFIED 1
sartistied—with B per BDISSATISFIED 2
G DON-F—HKNOW/REFESED—————

82. Does the current mix of G}%y—@ark YES . ittt ettt iiee e 1
and recreatiod programming meet NO . ottt e ettt e et eaeeenn 2 [Commmﬂ[ADﬂ:depmm
the needs of your household? DON'T KNOW/REFUSED...... 3
IF "NO," ASK:

83. What program(s) do you feel are lacking?

84. Do you or members of your household currently leave the city
for park and recreation facilities or activities? (IF
"YES," ASK:) What would that be?

Moving on....

85—Db a—lea the—Cit £ YES e 2t
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EXCELLENT...............

How would you rate the ease of

89.

getting from place to place within GOOD......... ...

the City of
cellent,

ex— ONLY FAIR........ccvu..

only fair or poor?

POOR....... i

good,

DON'T KNOW/REFUSED......5

Changing topics....

do you feel

As a resident,
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NO

you—eeutd

that if you wanted to,

have a say about the way the City DON'T KNOW/REFUSED......3

of

runs things?
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FORt aE H—KROWy t TRONGEYA o 1
r—H-sappres —the—Feb—the Mayeor APPROVE————— 2
ard—CityCouneil aredoing?{WATT —DISAPPROVE =
FOR—RESPONSE)—And—- g—fFeet STRONGEY—DISAPPROVE———— 4
trongly—that—way> DONT—EKNOW/REFUSED————— 5
93. How much first hand contact have QUITE A ILOT....ccvvvvnnn. 1
you had with the SOME . 4 et e ettt e et ennnnnn 2
City staff -- quite a lot, some, VERY LITTLE....vvuvuuunenn 3
very little, or none? NONE. ..ottt 4
DON'T KNOW/REFUSED...... 5
94. From what you have heard or seen, EXCELLENT........couoo... 1
how would you rate the job per- GOOD. « ittt e e e e e e 2
formance of the ONLY FATR. ..ot vnnnn. 3
City staff -- excellent, good, POOR. ittt it e e i ieeeenn 4
only fair, or poor? DON'T KNOW/REFUSED...... 5
95. During the past year, have you YES . i it e e e e e e e 1
contacted City Hall? [ 2 2
DON'T KNOW/REFUSED...... 3
IF "YES," ASK:
[96. On your last telephone call POLICE DEPARTMENT....... 1
or visit, which Department FIRE DEPARTMENT......... 2
did you contact -- the Police PUBLIC WORKS............ 3
Department, Fire Department, = S S s oo o oo O oo o000 4
Public Works, —Fee—Center; HOUSENG—-OFF I CE——— 5
Heusing—effiece;—Park and Rec— PARKS AND REC........... 6
reation, Building Inspec- BUILDING INSPECT........ 7
tions, Engineering, Planning, ENGINEERING............. 8
Administration, —theAsses— PLANNING. . ¢t e vttt eenenn. 9
ser's—Ooffiee;—the Finance ADMINISTRATION. ........ 10
Department, or the General B L T 11
Information Desk reception- FINANCE DEPT........... 12
ist? GENERAL INFORMATION....13
DON'T KNOW/REFUSED..... 14|
Thinking about your last contact with the City, for each of
the following characteristics, please rate the service as
excellent, good, only fair, or poor....
EXC GOO FAI POO DKR
07 Waiting—timeforthe = et
ist—+te—help—yeou + 2 3 4 5

[Comment [AD9]: add Community Development ]




98. Courtesy of city staff?

99. Ease of obtaining the service

you needed?

99A. Were your needs met/was your problem or concern resolved?
Moving on......
100. What is your principal source of information about
City Government and its activities?
101. How would you prefer to receive information about
City Government and its activities?
102. During the past year, did you YES. ittt
receive the " NO vttt ieetie et
," the City's monthly news- DON'T KNOW/REFUSED......
letter?
IF "YES," ASK:
103. Do you or any members of your YES.........coiiienn
household regularly read it? NO .....iiiiiiiiiinnnenn
DON'T KNOW/REFUSED......
104 D 33 mat 3 m Al 1 1 n COMETTITMES CTTD
104-—Dbeo—you——sometimes—elip—th A—SOMETIMES CLIP
0 oo 3 oo £ 4 THRAOW AT RECVYOT I
tire—pay r—a—SsP £ THROW—AWAY/RECYCEE—————
+ 2~ E S ANEV S SEEE R T r ron RPOTILI
tiele—for fukture = ren BOTH-————
r A PN S0 ENPV P PN DON' T NAW /REETIICEN
e throw—tt—away BONTKNOW/REFJSED—————
£ ol £ 4 EET 2 v
reey after—~veou—ha ¥
+£2
NANN n EEPENEEN 11 rald IEE SV AN S | 12N inkel
= bees sr—hovsehotd—eurrently b—YES
RSN + o + o El El no NO
ribe—t abte—televisions: NO—————=
DON'T KNOW/RELTIICTD
DON-T KNOW/REFUSED—————
IF "YES," ASK:
| 106. How often during the past FREQUENTLY . ..o vveeeennn.

[

Comment [AD10]: “Ramsey Resident”...bi-
monthly newsletter




Comment [AD11]: How often during the past
year have you watched QCTV Channel 16 cable
telecasts of City Council meetings?

year have you watched OCCASIONALLY....... .2
City Council Meeting RARELY...........ccceo.. 3
telecasts on Channel  -- NIEWEIR 6 6 6 0 0000000000 .4
frequently, occasionally, DON'T KNOW/REFUSED. .5
rarely or never?
N7 111 4 + 1 Tt o + IOME  AONT |l
a—ha & ss—te—the Fnterpet HOME ONEY 1
hom 2 (A TT TAOR RECDANCE) D WORK ONT 2
home?——(WATT FORRESPONSE)—D HORK—ONEY =
13 z oo + +h Tt rrm et POTLT 2
g—ha = ss—teo—theTInternet BOTH-——
EXPNES Fio) NETTHORD 4
worlk? NEFPHER —————— —4
e 5
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T [=paury

108. Have you accessed the City's YES...... ... 1
website? NO. ittt ettt i eeeeaenn 2
DON'T KNOW/REFUSED...... 3

DON’T HAVE INTERNET

IF "YES," ASK:

109. Were you able to find YES . ittt e e e 1
what you were looking NO. ottt ittt i i eenaen 2
for? DON'T KNOW/REFUSED...... 3

110. What information would you like to see on the City of
's web site?

Now, Jjust a few more questions for demographic purposes....

Could you please tell me how many people in each of the following
age groups live in your household.

111. Persons 65 or over? NONE . . v it eeennnn. 1
ONE. ..ttt iiiii i 2

TWO OR MORE............. 3

112. Adults under 65°? NONE . . v it eeennnn. 1
ONE. ..ttt it 2

TWO . vt i i it e it ii e 3

THREE OR MORE........... 4

113. School-aged children and pre- NONE. ..ottt 1
schoolers? ONE . & ittt e e iieeeeeeennn 2

TWO. v vttt i it ie e 3

THREE OR MORE........... 4

114. Do you own or rent your present OWN . & et e et et e e e e 1
residence? RENT . .ottt eee e i eennns 2



115. What is your age, please? 18-24 . . i i ittt 1

(READ CATEGORIES, IF NEEDED) 25-34 ... e 2
35-44 ... i 3
45-54 . .. e 4
55-64 .. .. i i 5
65 AND OVER............. 6

And now, for one final question, keeping in mind that your answers
are held strictly confidential....

116. Is your pre-tax yearly household UNDER $50,000........... 1
income over or under $75,0007? $50,001-$75,000......... 2
IF "OVER," ASK: $75,001-5$100,000........ 3
Is it over $100,000? (IF "YES," $100,000-5$125,000....... 4
ASK:) 1Is it over $125,000? OVER $125,000........... 5
IF "UNDER," ASK: DON'T KNOW/REFUSED...... 6

Is it under $50,000°?

117. Gender (DO NOT ASK) MALE. ..., 1



