
 

 

 

 

 

 

The GovQA Benefits: 
 

Benefits For Citizens: 
 Citizen support & access 24/7 

 Single interaction point for self-service 

 

Benefits For Management: 
 One system – all departments 

 Manage based upon results 

 Detailed reporting and analytics 

 

Benefits For Staff: 
 Single tool to collect, manage, and report 

 Less call handling / document routing 

 Immediate access to information 

 Consistent service delivery 

 Library of knowledge regardless of turnover 

 



 

 

 

 

 

 

  Set-up service request types 

for easy lookup, i.e. “Abandoned 

Vehicle Complaint”  

  Submit requests for service 

and set up custom fields for 

capturing specific information 

and demographics. 

 

 

 

Make A Service Request 



 

 

 

 

 

 

A typical users is setup to view all new questions and requests 

 upon logging in.  Simply click on the reference number to open a question or request 

Immediately see out of compliance requests  

 

Customized views based on preference and staff role  

 

Staff use Admin Portal to keep track of all citizen interaction in one 

centralized location – not separate e-mail boxes 

Track Citizen Interaction 



 

 

 

 

 

 

The GovQA Style: 
 

 

 

 For quick and easy 
implementation, training, and 
ongoing use 
 

 

 Retains look and feel of your         
website … and flexibility to 
integrate with your current 
applications 

 

 Housed in highly secure 
datacenters 
 

 

 

 



 

 

 

 

 

 

6. New FAQ’s  

    automatically  

    added to knowledge      

    base for future users 

4. Check the Status 24/7 

5. View Dynamic 

     top 10 FAQ’s    

2. Send a Question 

3. Submit Service Request 
1. Search for Information 

One simple interaction point to provide Citizens with self service options!!! 

Access Portal Page 



 

 

 

 

 

 

Three types of workflow rules can be setup: 

 

 Issue Based 

 Time Based 

 Status Change 

 

Rules can update the value of fields such as 

priority or status, send emails, or assign issues 

to staff and departments. The workflow engine 

can accommodate work schedules and vacation 

days. 

 Staff oversight and hierarchy of notification gives powerful functionality 

Workflow to Notify Staff 



 

 

 

 

 

 

  Custom reports 

  CitiStat capabilities 

  Staff oversight 

  Compliance awareness  

  Simple generator 

Consistent reporting is possible on ALL system data! 

Report: Standard & Custom 


