Closed Requests by Assigned Department

Reporting Period: 3/6/2011 - 3/6/2015
Department: All Departments

Request Type: All Types

Run Date: Run Date: 03/06/2015 2:47 PM
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Total Requests By Type

Department
Admin

Building Division

Building Maintenance

Community Development

Engineering

Finance

WebQA
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Building Maintenance: 10,06 <&

Request Type
Ask a Question

Ask a Question - Intranet

Community sign, Highway 10, request use (dynamic
display)
Information Technology (IT) Request - Intranet

Ramsey Resident, submit an article proposal
(community newsletter)
Ask a Question

Ask a Question - Intranet

Ask a Question - Intranet

Building Maintenance (BM) - Intranet
Information Technology (IT) Request - Intranet
Ask a Question

Ask a Question - Intranet

Ask a Question

Ask a Question

Ask a Question - Intranet

L

Building Maintenance: 10.06 %
Community Development: 1,43 %
Engineering: 0,19 %

Finance: 0,37 %

Fire: 0,08 %

IT: 26.582 %

OPUS21: 062 %

Police: 2.55 %

Public Works: 56.42 %

Total



Total Requests By Type
Department

Fire

IT

OPUS21

Police

Public Works

WebQA

Request Type
Special Assessment Search - Non-Utility

Utility Account Change (Move-in/Move-out)

Ask a Question

Ask a Question - Intranet

Information Technology (IT) Request - Intranet
Ask a Question

Ask a Question - Intranet

Special Assessment Search - Non-Utility

Special Assessment Search - Utility Services
Utility Account Change (Move-in/Move-out)
Abandoned vehicle, bicycle or property

Ask a Question

Ask a Question - Intranet

Information Technology (IT) Request - Intranet
Report Graffiti

Request monitoring of speed issues on a specific
city street

Request permission to park on a city street over
night

Ask a Question

Ask a Question - Intranet

Building Maintenance (BM) - Intranet
Dead animal in roadway
Miscellaneous Public Works

Obstructed vision at intersections (blocked view,
bad sight lines)

Pothole or damaged/poorly maintained road
(streets)
Report Graffiti

Snow Plow Damage

Snow Plow Damage to Mail Box

Snowy, icy or slippery conditions on a road, street,

Intersection

Storm water run-off (ponding, improper drainage,
flooding)

Traffic Sign Maintenance

Trash, debris or vegetation in roadway (waste,
garbage)
Water Issues

Total

17
47
43

228

87
66
197



