The City of Ramsey 2018 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only.

1. Please rate each of the following aspects of quality of life in Ramsey:

Excellent Good Fair Poor Don’t know
Ramsey as a place to live c.....oooiiiiiiiiiiiiii, 1 2 3 4 5
Your neighborhood as a place to live..........ccccooiiiiiiiiiii e 1 2 3 4 )
Ramsey as a place to raise children ..........ccocoeiiiiiiniiniiniiiinineccce. 1 2 3 4 5
Ramsey as a place to WOTK.......coeoirieiiiiiiiiniiniiiiieiccccseee e 1 2 3 4 5
Ramsey as @ place t0 VISIt.....cc.eeuiriirieniinieiciicitenitecetc ettt 1 2 3 4 5
Ramsey as @ Place t0 TEHIE .....cocuiviiriiriiiieiieiiciee sttt 1 2 3 4 5
The overall quality of life in Ramsey ..........cccoooviiiiiiiiiiiii, 1 2 3 4 9]
2. Please rate each of the following characteristics as they relate to Ramsey as a whole:
Lixcellent Good Fair Poor Don’t know

Overall feeling of safety in Ramsey..........ccoccooeiiiiiiiiiniiiiicccc 1 2 3 4 5
Opverall ease of getting to the places you usually have to vVisit.....cc..ccoceecueeiennee. 1 2 3 4 )
Quality of overall natural environment in Ramsey .............cococoiniiiincnne. 1 2 3 4 5
Opverall “built environment” of Ramsey (including overall design,

buildings, parks and transportation SYSteIms) .........ccoccereerueeueeeenieeneenueesuennnes 1 2 3 4 )
Health and wellness opportunities in Ramsey ..........cccccociviiiiiiiiiiiiiinn, 1 2 3 4 5
Opverall opportunities for education and enrichment...........c.cccoccenveniniinnenen. 1 2 3 4 5
Overall economic health of Ramsey............coooiiiiiiiiiiiie 1 2 3 4 5
SENSE Of COMIMUIIITY ...c.veeuteutititerteete ettt sttt et eaeeueestentestesaeebesueeunennensennenaees 1 2 3 4 5
Opverall image or reputation of Ramsey........ccccoocveviiiniiniiiininnciniiinicnen, 1 2 3 4 5

3. Please indicate how likely or unlikely you are to do each of the following:

Very Somewhat Somewhat Very Don’t

likely likely unlikely unlikely know
Recommend living in Ramsey to someone who asks........cc..ccccoeceenienee. 1 2 3 4 5
Remain in Ramsey for the next five years .........cocccocevenieniniinicnnennen. 1 2 3 4 5

4. Please rate how safe or unsafe you feel:

Very Somewhat Neither safe Somewhat Very Don’t

safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day.....................co. 1 2 3 4 5 6
In Ramsey’s downtown/commercial areas during the day .. 1 2 3 4 5 6
In your neighborhood after dark ........c..ccoccoeeveiniiniennnn, 1 2 3 4 5 6
In Ramsey’s downtown/commercial areas after dark .......... 1 2 3 4 5 6

5. Please rate each of the following characteristics as they relate to Ramsey as a whole:

Excellent Good Fair Poor Don’t know
Traffic flow 0n MajJor StrEEts .......ocvivviiiiiiiiiii 1 2 3 4 5
Ease of travel by car in Ramsey..........coceviiniiiiiiiiiniiniiiiicecccecce 1 2 3 4 5
Ease of travel by bicycle in Ramsey ........coeeviiiiiiiniiniiniiiieiiniicecccce, 1 2 3 4 5
Ease of walking in RamSey ........cocoeviiiieiiiniinininiiiicciciccsic e 1 2 3 4 5
Availability of paths and walking trails ........c..cccceviriiiniiniienincniicenn 1 2 3 4 5
Cleanliness 0f RAMSEY ...c..oouiriiririiiiieieientenie ettt ste st evseneaennesaeen 1 2 3 4 5
Overall appearance of Ramsey.........oocooeiiiiiiiiiiiiiiiiccccccceceee 1 2 3 4 5
Public places where people want to spend time ........ccoccooeeieeieniienieenieeneenuennne. 1 2 3 4 5
Variety of housing Options .........ccccueviiiiiiiiiiiiiiii 1 2 3 4 5
Availability of affordable quality housing ...........ccccociiiiiiniiniinniinincncecne 1 2 3 4 )
Fitness opportunities (including exercise classes and paths or trails, etc.) .......... 1 2 3 4 5
Recreational OPPOTTUNITIES. ...c..coueeverueeuteieiiientiaienieeteeeentetestesnesaeeneeaeensennenaennes 1 2 3 4 5
Opverall condition of City maintained Streets ........coveveeruerrereeneeneenieereneeninens 1 2 3 4 5
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Please rate each of the following characteristics as they relate to Ramsey as a whole:

Lixcellent Good Fair Poor Don’t know
Auvailability of affordable quality child care/preschool.............ccccocoeiiiiin 1 2 3 4 5
K12 education ... s 1 2 3 4 5
Adult educational OPPOIrtUNILIES. .....ceoviiiiiiiiiiiiiiicici e 1 2 3 4 5
Opportunities to attend cultural/arts/music aCHVILES ....c..coverveeereereruenuennennens 1 2 3 4 5
Employment OPPOITUNIES ......c.ccviiviiiiiiiiiiiiiiiiiiiiceieieicc e 1 2 3 4 5
ShOPPING OPPOTTUNITIES ....euventenrereieteeieeitententente st eteeieeutentetessesaeebesueeusennensensenuens 1 2 3 4 5
Clost of IvINg in RAMSEY ....ovoniiiiiiiiiiiiiicicccecc e 1 2 3 4 3
Opverall quality of business and service establishments in Ramsey ........c.......... 1 2 3 4 5
Vibrant downtown/commercial area ..........ccooevvviiiiiiiiiiiiiiiiii 1 2 3 4 5
Opverall quality of new development in Ramsey .......ccccoevevcrinicnceiiencncncnnnn 1 2 3 4 5
Opportunities to VOIUNTEET............coueiiiieiiieiieeec e 1 2 3 4 5
Opportunities to participate in COMMUNILY MALLETS ...eeverrerrerrenereeeenuensennennens 1 2 3 4 5

Please indicate whether or not you have done each of the following in the last 12 months.

No Yes
Household member was a victim of a crime in Ramsey .......cocoooiiiiiiiiiiiiiiiiiiiiiiicccetcecece e 1 2
Reported a crime to the police In RAMSEY.....coo.iiiiiiiiiiiiiiiiiiete et 2
Campaigned or advocated for an issue, cause or candidate 2
Contacted the City of Ramsey (in-person, phone, email or web) for help or information.............cocoeovveeeininininn 1 2
Contacted Ramsey elected officials (in-person, phone, email or web) to express your Opinion.........c..cccceceeeeenneens 1 2

In the last 12 months, about how many times, if at all, have you or other household members done each of the
following in Ramsey?
2 times a 2-4 times  Once a month Not

week or more a month or less at all
Visited a neighborhood park or City park ........cccccoeviviniiinieiininicecee, 1 2 3 4
Attended a City-SPONSOTEA BV ....c..eouirueruieueruieutetententerteeteeueeusensensensesaeenesueeusennensensensenses 1 2 3 4
Used rail or other public transportation instead of driving.............ccccccoviiiiiiiiiiinnnns. 1 2 3 4
Walked or biked mnstead of drivIng .........ccoeeviieiiiiiiiniinieiiiiii ettt 1 2 3 4
Volunteered your time to some group/activity in Ramsey.......ccoccoceevvirviiniicnienicencnnennne. 1 2 3 4

Thinking about local public meetings (oflocal elected officials like City Council or County Commissioners,
advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if
at all, have you or other household members attended or watched a local public meeting?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Attended a local public MEEtING ......c..ocoiiiiiiiiiiiiiii e 1 2 3 4
Watched (online or on television) a local public meeting...........c.ccccccoiiiiiiiiiiiiinnnnnn. 1 2 3 4
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10. Please rate the quality of each of the following services in Ramsey:

LEixcellent Good Fair Poor Don’t know

POLICE SEIVICES ..cniiiiiiiiic e 1 2 3 4 )
FITE SEIVICES.c.utiuiiniiiiitietieitet ettt sttt st st et saeenes 1 2 3 4 5
CIrIME PIEVENTION ...ttt 1 2 3 4 3
Fire prevention and education.............c..ooiiiiiiiiiiiiiiiiii e 1 2 3 4 )
Traffic enforcement .............ccoooiiiiiiiii e 1 2 3 4 )
STLEEE TEPAIL «.euveevetietteueeutentententestteteeueeusentententesueeuesutensensententesaeebesueeusennensennenuens 1 2 3 4 5
STrEet CLEANING ..ot 1 2 3 4 3
SEEEt IGITING . ... ettt ettt ettt ettt aennenae e 1 2 3 4 5
STNOW TEIMOVAL ...ttt 1 2 3 4 5
Sidewalk MAINTENATICE ..c.veuvirtinrertieiieieeitetentente st eteeueeutentetestesaesuesueensennensensenaens 1 2 3 4 5
Traffic signal GmMINg........ccocviiiiiiiiiiiiii 1 2 3 4 5
STOTIL ATAINAZE «..vevvivieieeitentetenie sttt et etestestesaeeueeseeusensensestesueebesueeusennensennenaens 1 2 3 4 5
DrinKing Water......ooiiiiiiiiiiiiiiiiicccc 1 2 3 4 5
SEWET SCIVICES «.veuvervireeuteutentententertteteeutensentensensesseeuesstensensensensesstasesueensensensensessens 1 2 3 4 5
CHEY PATKS ¢ttt 1 2 3 4 5
Recreation centers or faCIlIIEs «....c..eveeriiniiniiiiiiiieiiecececetcee e 1 2 3 4 5
Land use, planning and zOning...........c.cccoeereiiiiiinienieneeiieieeeeseeneeeeeeeees 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, €tc.) ....c...cocevveeneiniienienniennnen. 1 2 3 4 5
AnImal CONLIOL......oouiiiiiiiiiiiiiiicice e 1 2 3 4 5
Economic development ..........coc.eoieiiiiiiiniiiiiiciieiecnceieetcete et 1 2 3 4 5
Public information SEIVICES .........ccevieiiieiiiiiiniiiiii i 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and greenbelts..... 1 2 3 4 5
Opverall customer service by Ramsey employees (police,

receptionists, PlANIIETS, CLC.) . couietiriirreriienieeieete sttt ettt 1 2 3 4 5
Trail MaAINtENANCE. ...cuiiviiiiiiiiiiii e 1 2 3 4 5

11. Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don’t know
The City of RAMSEY....oeoviiiiiiiiiiiiicce s 1 2 3 4 3
The Federal GOVEINIMEIIt ....cc.vvvviiiiiiiiiiiiiiieeeeeeeeeeeee et e e e eareeeeeeeeenees 1 2 3 4 5
Anoka County GOVEITITIENT ........ceiuiiiiiiiiiiiiiceecec e 1 2 3 4 3
The State Of IMAIINIESOTA ....coeeeueeiieieeeieeiiieeeeeeeeeeieieeeeeeeeeeeaeeeeeseeeseaaseeesseessnnnes 1 2 3 4 5

12. Please rate the following categories of Ramsey government performance:

Excellent Good Fair Poor Don’t know
The value of services for the taxes paid to Ramsey.......c..cccceecvivviinienicnnncnne. 1 2 3 4 5
The overall direction that Ramsey 1s taking ..........c.cccoceveeiiniiiniinieniencnncnne. 1 2 3 4 )
The job Ramsey government does at welcoming citizen involvement .............. 1 2 3 4 5
Opverall confidence in Ramsey GOVErnment..........coceeveevueiierienceneenieecieniennens 1 2 3 4 )
Generally acting in the best interest of the community ..........cocceeeveciencnininnn. 1 2 3 4 5
Being NOMEst..c..couiiiiiiiiiiiiiiiet et e 1 2 3 4 5
Treating all residents fairly ..........ocooceiiiniiniiiiii e 1 2 3 4 5
Development and success of a strategic action plan..........ccccceceeevienvienicencencnnne. 1 2 3 4 5

13. Please rate how important, if at all, you think it is for the Ramsey community to focus on each of the following
in the coming two years:

Very Somewhat — Not at all

Essential important ___important ___important
Overall feeling of safety iIn Ramsey.......ccocvevevieiiiniininiiinicicicec e 1 2 3 4
Opverall ease of getting to the places you usually have to VISIt.......ccoceveererveeierienienienennenn 1 2 3 4
Quality of overall natural environment in Ramsey .........ccoceevevieriniininiinienienencnenenenn 1 2 3 4

Opverall “built environment” of Ramsey (including overall design,

buildings, parks and transportation SYSteIMS) ..........ccceecueeueeieneeneerieeueeueseeseesueenueenne 1 2 3 4
Health and wellness opportunities in Ramsey .......ccccocevviininiiniiniiniiiineenccceeee, 1 2 3 4
Opverall opportunities for education and enrichment...........ccoccooeviiiiiniininininieeienens 1 2 3 4
Opverall economic health of Ramsey ......c..ccocceviiiiiiiiiniiniiiniiiiccecen 1 2 3 4
SENSE OF COMUTIUIIEY ....cuttiiiiieiieite ittt et ettt ettt et et st saeesaeesaeemteennesanesunenieens 1 2 3 4
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14. To what extent are each of the following a source of information for you about Ramsey city government and its

activities? Major Moderate Minor Not a
source source Source source
City newsletter (Ramsey Resident)......ooeeveierieiiiniininiiinicieieieccscecee e 1 2 3 4
LLOCAl NEWSPAPET ...ttt st st et et et ettt 1 2 3 4
City website (WWW.CItYOfTAMSEY.COM).cuvtuiiuiintiititintinterieeit ettt sttt se e 1 2 3 4
WOord-of-mouth.........ccooiiiiiiiiii e 1 2 3 4
Cable television (QUTV) c.eoiiiiiiiiiii ettt 1 2 3 4
CIEY EIMPLOYEES..cuventiteriiettiiieitetente sttt ettt ettt et et st ebesae et eat bt este st e naesaeebesaeeueentensennenaennenee 1 2 3 4
PUblic MEEHNGS c...eiviiiiiiiiiiiceie et 1 2 3 4
City social media (Facebook) .....ccc.cooiiriiiriiniiiiiiiiiiiiicieeecce et 1 2 3 4
15. Please indicate how likely you would be, if at all, to engage with the City on the following social media
platforms in the future: Very Somewhat ~ Not at all Don’t
likely likely likely know
Clity FACEDOOK PAZE .ttt ettt et 1 2 3 4
Gty TWILEET fEEM . c.veveuieiiiiieiiiieteee ettt ettt ettt st st sae s 1 2 3 4
INEXUAOOT ..ttt 1 2 3 4
TISTAGIAITL ...ttt et et ettt et e 1 2 3 4

16. Please indicate to what extent you support or oppose the city investigating the following changes to new or
existing amenities, each of which could accordingly result in an increase to the tax levy:

Strongly Somewhat  Somewhat Strongly Don’t

support support oppose oppose know
Making improvements to existing/established parks...........c.cococieviiicinnne 1 2 3 4 5
Building New ParKS.......ooeiriiiiiiiiiiiiiciieiceie et 1 2 3 4 5
Making improvements to existing trails ..........ccocvviiiiviiiiiiiiiiiiiiic 1 2 3 4 5
Building new trails .....cooeireiiiieiiiieii et 1 2 3 4 5
Building a new community CENLET .......coverieriiiiiiierienienieereeteeeeneeeeee e eenes 1 2 3 4 5

17. Please rate how important, if at all, you think each of the following priorities are for the City to focus on in the

next five years: Very Somewhat — Not at all
Essential important ___important ___important
Balancing rural character and urban growth (development patterns) ...........cccccceeeeenee. 1 2 3 4
Creating an active community (parks, trails, open space, recreation).........e.ceeveeverueruennenn 1 2 3 4
Creating a connected community (roads, trails, sidewalks, rail, transportation)................ 1 2 3 4
Changing the learning environment (Ramsey-based K-12 school system)..........c.ccc.c..... 1 2 3 4

18. How interested are you, if at all, in receiving information from the City about each of the following topics?
Extremely Very Moderately Slightly Not at all
interested interested interested interested interested

Council & Commissions topics/agendas ..........coocoveuevirieiiirieiiiieiiceceenes 1 2 3 4 3
Lifestyle/community interest 2 3 4 )
RECTCAtION ..o 2 3 4 5
Local businesses (e.g., new/expanded businesses, grand openings, etc.)............ 1 2 3 4 )
Public SAfety ..o.veeviiiiiiiiicecec e 1 2 3 4 5
EVENS 1.ttt 1 2 3 4 S
Road WOTK ..o e 1 2 3 4 5
Real estate development PrOJECES........coeereerierrieriereeneenieeteeieeiresieesieesneeaesanes 1 2 3 4 )
Getting involved/engagement OPPOITUNIES ........cveueevirieuiiiirieiiieeeeeeeeeenes 1 2 3 4 5
Budget/performance measurements ..........coeeeeereeeeneeienueneneneeeeeessennennennes 1 2 3 4 5

19. The City employs a long-term maintenance program to cost-effectively maintain all 175-plus miles of City streets.
Currently, street reconstruction projects are funded 25% by special assessments levied against benefitting
properties, and 75% by street reconstruction bonds, which are paid back using general property taxes. The City
periodically evaluates funding sources for this on-going program. Please indicate the extent to which you would

support or oppose the following funding sources: Strongly ~ Somewhat  Somewhat  Strongly Don’t
support support oppose oppose know
Current method, which requires 25% of funding by special assessments
levied against benefitting properties over 5-15 years .........cccoceevveiiiiiniininnnne 1 2 3 4 5
Zero special assessments levied against benefitting properties, which requires
100% of funding by general property tax INCIeaASES ......c..cevueerueruereereereenueenne 1 2 3 4 )
Electric and/or gas utility fee increases, approximately $8 per utility,
PET TNONER ..ottt 1 2 3 4 5
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Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1.

D3.

D4.

D5.

D6.

D7.

D8.

D9.

D1o0.

D11.

How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes Usually Always
Recycle at home .......ooeiiiiniiiiiiiie e 1 2 3 4 5
Purchase goods or services from a business located in Ramsey..................... 1 2 3 4 5
Vote 1n 1ocal eleCtions........ooveuieiiiiiiiiiiicecet et 1 2 3 4 5

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you

think the impact will be:
Q Very positive O Somewhat positive

What is your employment status?

O Working full time for pay

O Working part time for pay

Q Unemployed, looking for paid work

O Unemployed, not looking for paid work
QO Fully retired

Do you work inside the boundaries of Ramsey?
O Yes, outside the home
O Yes, from home

QO No

How many years have you lived in Ramsey?
O Less than 2 years ~ Q 11-20 years

Q 2-5 years O More than 20 years

Q 6-10 years

Which best describes the building you live in?

Q One family house detached from any other houses

Q Building with two or more homes (duplex, townhome,
apartment or condominium)

QO Mobile home

Q Other

Is this house, apartment or mobile home...
O Rented
QO Owned

About how much is your monthly housing cost
for the place you live (including rent, mortgage
payment, property tax, property insurance and
homeowners’ association (HOA) fees)?

O Less than $300 per month

QO $300 to $599 per month

QO $600 to $999 per month

O $1,000 to $1,499 per month

O $1,500 to $2,499 per month

QO $2,500 or more per month

Do any children 17 or under live in your
household?
O No O Yes

Are you or any other members of your household
aged 65 or older?

O No Q Yes
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QO Neutral
D12.

O Somewhat negative O Very negative

How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income money
from all sources for all persons living in your
household.)

QO Less than $25,000

O $25,000 to $49,999

O $50,000 to $99,999

O $100,000 to $149,999

Q $150,000 or more

Please respond to both questions D13 and D14:

D13. Are you Spanish, Hispanic or Latino?

QO No, not Spanish, Hispanic or Latino
O Yes, I consider myself to be Spanish, Hispanic
or Latino

D14. What is your race? (Mark one or more races

D15.

D16.

D17.

to indicate what race you consider yourself
to be.)

QO American Indian or Alaskan Native

Q Asian, Asian Indian or Pacific Islander

QO Black or African American

O White

Q Other

In which category is your age?

QO 18-24 years O 55-64 years

Q 25-34 years Q 65-74 years

QO 35-44 years Q 75 years or older
O 45-54 years

What is your sex?
O Female Q Male

Do you consider a cell phone or land line your
primary telephone number?

Q Cell Q Land line Q Both

Thank you for completing this survey. Please
return the completed survey in the postage-paid
envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502



