
Topic  Recommended/Sample Questions  

COVID-19 
Impacts (physical, 
emotional, 
economic) 
 

How would you rate your household on the following​: [Excellent/Good/Fair/Poor/Don’t know] 
 
Overall physical health 
Overall emotional/social health 
Overall economic health  
 
We know the COVID-19 pandemic is challenging in many ways. Please rate how much of a 
problem, if at all, the following are for your household CURRENTLY. ​[Major problem, Moderate 
problem, Minor problem, Not a problem, Don’t know] 

Household member(s) have COVID-19 or COVID-like symptoms (fever, shortness of breath, dry cough) 
Access to medical services (e.g., emergency care, basic medical care and needed prescriptions) 
A shortage of food  
A shortage of sanitation and cleaning supplies (e.g., toilet paper, disinfectants, etc. 
Loss of employment income  
Loss of income from retirement savings  
Trouble paying for food or housing  
Not being able to exercise 
Feeling alone/isolated, not being able to socialize with other people 
Feeling nervous, anxious or on edge 
Boredom 
Not knowing when pandemic will end/not feeling in control 
Household members not getting along 
Lack of technology to perform online work (e.g., internet access, computer, tablet, etc.) 
Lack of technology to perform online schooling (e.g., internet access, computer, tablet, etc.) 
Helping my children with on-line schooling  
Not knowing if schooling will be on-line (virtual) 
Lack of skills to use technology to communicate  
Providing financial, emotional, or other support for extended family not living with you 
Lack of childcare/supervision  
Not knowing enough about COVID-19 testing locations, costs, or eligibility to be tested 
Long wait times at COVID-19 testing facilities  
Long wait times to get COVID-19 tests back 
Not knowing how safe it is for my household to participate in reopening activities  

COVID prevalence 
and testing  

Because COVID-19 test kits have not always been easily accessible, it is difficult to estimate our 
community’s exposure. People who have had COVID-like symptoms may not have been tested 
and it can be hard to distinguish symptoms from the flu or common cold.  
 
Have you and/or other household members been tested for COVID-19 (viral test for people who 
actively have an infection)? ​[Never tested, Not tested but presumed positive by medical professional, 
Tested and waiting results, Tested negative, Tested positive] 

Me 
Someone else in my household 

 
Have you and/or other household members been tested for COVID-19 antibodies (antibody test 
for people who have had COVID but are not actively infected)? ​[Never tested, Not tested but 
presumed positive by medical professional, Tested and waiting results, Tested negative, Tested positive] 

Me 
Someone else in my household 
 



If you or someone in your household has experienced COVID-19-like symptoms or was likely 
exposed to COVID-19 and did not get tested in the last 30 days, what are the reason(s) you did 
not get tested? 
Not knowing enough about testing locations, costs, or eligibility to be tested 
Long wait times at testing facilities  
Long wait times to get tests back 
Did not fit criteria (no symptoms, not enough exposure) 
Didn’t want to know results 
Wanted to save tests for people of higher need  
Other ___________________________________ 

Speed of 
Reopening 

Thinking about government plans to lift restrictions on businesses and community gathering 
areas or venues, how would you rate the reopening at each of the following levels of 
government?  
Too fast, About right, Too slow, Don’t know the plans, Not applicable 
 
Your city or town 
Your county 
Your state 
 
Which statement about reopening is closest to your thoughts? 
A. Most of us need to stay at home until we know about this virus and how to treat it or a 
vaccine is developed 
B. We need to open the economy now and deal with the health consequences as we build 
immunity and recover economically 
 
Strongly agree with A 
Agree more with A than B 
Agree more with B than A 
Strongly agree with B 
Cannot decide/need more information 
 
As your local community takes steps to resume normal activities, how concerned are you about 
the following: 
Very concerned, Moderately concerned, Slightly concerned, Not at all concerned, Don’t know 

 
Overall health of you and your family 
Likelihood that you or someone in your family will get COVID-19 
Our community’s medical facilities and resources being overwhelmed by COVID-19 
Overall health and safety of vulnerable populations (e.g., older adults, those with chronic health issues)  
Not having the right information to make good choices about going out 
My behaviors impacting the health of vulnerable populations  
People not wearing masks in public places 
People not keeping physical distance in public places 
 
Thinking about the pace of reopening, how concerned are you about the following: 
Very concerned, Moderately concerned, Slightly concerned, Not at all concerned, Don’t know 
 
Becoming, or continuing to be, unemployed  
An economic recession 
The loss of locally-owned or small businesses  



Resident 
reengagement in 
the economy 
 

Regardless of current restrictions in your area, would you feel comfortable or uncomfortable 
doing the following at this time? 
Very comfortable, Moderately comfortable, ​neither comfortable nor uncomfortable,​ Moderately 
uncomfortable, Very uncomfortable 
 
Going to a grocery store  
Going to a retail store 
Shopping outdoors at a pedestrian mall or on streets where merchants have outdoor/sidewalk tables and 
booths 
Eating out in a restaurant indoors 
Eating out in a restaurant on a patio or outdoors 
Eating at an open area with food trucks 
Using take-out/delivery service from restaurants 
Going to parks and trails 
Going to a bar 
Going to a gym or other fitness center 
Attending a large venue or event 
 
How important, if at all, are the following to make you feel comfortable enough to return to 
retail stores, restaurants, etc.? 
Essential, Important, Moderately important, Slightly important, Not at all important, Don’t know 
 
A “Seal of Safety” by a government agency 
Enhanced cleaning/disinfecting 
All employees wearing masks  
All customers wearing masks, when possible  
Limiting the number of people to ensure physical distance 
Regular testing of employees for symptoms (and follow-up for COVID-19 tests) 
Antibody testing to determine potential immunity  
Contact tracing to track people who interacted with those with positive test results 
 
How much do you support or oppose the following changes to policies and zoning regulations 
that will allow allow businesses to operate differently in the post-COVID-19 recovery:  
Strongly support, somewhat support, somewhat oppose, Strongly oppose, Don’t know 
The use of vacant lots for outdoor dining 
Creating parklets or small areas on street where retail can sell outside 
Enabling large vacant buildings to be converted into smaller retail/office space  
Allowing businesses to sell liquor with to-go orders 
Changing zoning requirements to create easier access for food trucks  

Workforce 
impacts 
 

How many adult members of your household currently work for pay? 
0  
1 
2 
3 or more  
 
How much of a problem, if at all, are the following issues for the people in your household who 
work for pay as a result of the COVID-19 pandemic? ​[major problem, moderate problem, minor 
problem, not a problem, not applicable (N/A)] 
 
Loss of job due to COVID-19 
Reduced income from job due to COVID-19  



Uncertainty of job or income due to COVID-19  
Daycare/child care/return to school challenges  
Concern about being exposed to COVID-19 on the job 
Concerns about infecting others in my workplace 
Lack of technology to work from home 
Missing work due to illness  

Ratings of 
Government 
Response to 
Pandemic  

 ​Overall, please rate the response of the following government organizations to COVID-19? 
[Excellent, Good, Fair, Poor​, Don’t know] 
 
The Federal government 
The State government 
The local government  

Priorities for local 
government 
budget recovery  
 
 

We know the COVID-19 pandemic has caused significant economic impacts on our business 
community and our residents. Our local government also will be significantly affected by the 
pandemic due to decreased tax revenues and unanticipated expenses related to management of 
COVID-19.  
 
If the gap between costs and revenues widens, how much would you support or oppose your local 
government taking each of the following actions? 
(Strongly support, somewhat support, somewhat oppose, strongly oppose) 
A property tax increase 
A sales tax increase 
Raise fees for services 
Cut or decrease services 

 
 
 
 
 
 


