The City of Ramsey 2020 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are anonymous and will be reported in group form only.

1. Please rate each of the following aspects of quality of life in Ramsey.

Excellent Good  Fair Poor Don’t know
RaAMSEY aS @ PlACE 10 LIVE coeuvreeeereeeeeeseeesseessesesssessseesssee s ssssesssssssssssssssssssssssssseses 2 3 4 5
Your neighborhood as a place to live 2 3 4 5
Ramsey as a place to raise children ... encreeeeeerseessessssesersesesens 2 3 4 5
Ramsey as a place to work 2 3 4 5
Ramsey as a place to visit............ 2 3 4 5
Ramsey as a place to retire 2 3 4 5
The overall quality of life in Ramsey 2 3 4 5
SENSE Of COMMUINILY ....vrruueeruserrssseeesssersssesrssemrssesss s ssess s ssess s ss s snssessnsssesssaes 2 3 4 5

2. Please rate each of the following characteristics as they relate to Ramsey as a whole.
Excellent Good Fair Poor Don'tknow

Overall economic health of RAMSEY .......coerrernmeerrnneerneeerseesrsserssseessssessrseserssesesens 1 2 3 4 5
Overall quality of the transportation system (auto, bicycle, foot, bus)
LT U 01 ) 1 2 3 4 5
Overall design or layout of Ramsey’s residential and commercial
areas (e.g., homes, buildings, streets, parks, €tC.) .....corerrmeeesneeernrererseeenens 1 2 3 4 5
Overall quality of the utility infrastructure in Ramsey
(water, sewer, storm water, electric/gas) 2 3 4 5
Overall feeling of safety in Ramsey .......couenniernniernniennns 2 3 4 5
Overall quality of natural environment in RamSeY ... 2 3 4 5
Overall quality of parks and recreation Opportunities ..., 2 3 4 5
Overall health and wellness opportunities in Ramsey ... 2 3 4 5
Overall opportunities for education, culture and the arts.........cccoeeen. 2 3 4 5
Residents’ connection and engagement with their community 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following.
Ver Somewhat Somewhat Very Don't
likely likely unlikely unlikely know
Recommend living in Ramsey to someone who asks........coceeeeenn. 1 2 3 4 5
Remain in Ramsey for the next five years.......nerneennerssessseenne 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day.......couomenneenneeenienn. 1 2 3 4 5 6
In Ramsey’s downtown/commercial area
dUring the day ... ssssssssans 1 2 3 4 5 6
From property Crime...... o eneeseeseenseseeseessesesssessessessseseans 1 2 3 4 5 6
From violent CriMe......ccomereermeesseessseesssessssssssssssssssssesssessssssssseens 1 2 3 4 5 6
From fire, flood or other natural disaster .........ovnenens 1 2 3 4 5 6
5. Please rate the job you feel the Ramsey community does at each of the following.
Excellent Good  Fair Poor Don’t know
Making all residents feel WelCOME ... ssesssessssssesssesseens 2 3 4 5
Attracting people from diverse backgrounds.........coeesesessesseesenns 2 3 4 5
Valuing/respecting residents from diverse backgrounds 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3 4 5
6. Please rate each of the following characteristics as they relate to Ramsey as a whole.
Excellent Good Fair Poor Don'tknow
Overall quality of business and service establishments in Ramsey.................. 1 2 3 4 5
Variety of business and service establishments in Ramsey ........cc.coueeneeeneeennee 1 2 3 4 5
Vibrancy of downtown/commercial area 2 3 4 5
EmMployment OPPOTTUNIIES ....eeueeeuseeeseeesemssseessseesssessssessssssssssssssssssessssessssessssssssssssssssssnees 2 3 4 5
ShOPPING OPPOTEUNITIES..c.ceuveereeeseereerreesssessseeesssessseesseessesssssss s sssessssesssses s ssssssssessas 2 3 4 5
Cost of living in RAMSEY ......cccrmeemeeemeeemsemesenssseessseessssesaas 2 3 4 5
Overall image or reputation of Ramsey 2 3 4 5
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7. Please rate each of the following characteristics as they relate to Ramsey as a whole.
Excellent Good

"T]

air Poor Don’t know

Traffic flow 0N MaJOT STFEETS. ... sens 1 2 3 4 5
Ease of public parking.......ceeeeesseeesssessseessneesans 2 3 4 5
Ease of travel by car in RAMSeY .....cccomreermeeereeemeernseeesseeens 2 3 4 5
Ease of travel by public transportation in Ramsey .... 2 3 4 5
Ease of travel by bicycle in RAMSEY ......cccerrernmeermeerssnessrsessssssessssessssessssessssesesens 2 3 4 5
Ease of walking in RAMSEY ........ccuuerererremmssersssesssssssssssssssssssssssesssssessssssssssssssssssssens 1 2 3 4 5
Well-planned residential rOWh ......cc.oeeeeerneeerneeerererseeersseesssssessssessssesessseseseeeens 1 2 3 4 5
Well-planned commercial SrOWEN ........ooueeeremrsseerssserssssesssssessssssesssssesssssssssssssssseees 1 2 3 4 5
Well-designed neighborhoods .........eecresrereerseessseseesssesesseseseesens 1 2 3 4 5
Preservation of the historical or cultural character of the community............ 1 2 3 4 5
Public places where people want to spend time 2 3 4 5
Variety of housing 0ptions.........ereereeereesenne 2 3 4 5
Availability of affordable quality housing................ 2 3 4 5
Overall quality of new development in Ramsey 2 3 4 5
Overall appearance 0f RAMSEY ......ccouerereerrersnrersseessssessssessrssssesssssesssssssssesesssesesens 1 2 3 4 5
Cleanliness Of RAMISEY.......cuccrereermeeessessssesrsssessssssssssssssssssssesssssssesssssessssssssssssssssesesens 1 2 3 4 5
Water resources (beaches, lakes, ponds, riverways, etc.) ...oenenenneensersneenn. 1 2 3 4 5
2 0 1D =T 1 2 3 4 5
Availability of paths and walking trailS........ 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) ... 1 2 3 4 5
Recreational OppOrtUNItIES.. ... 2 3 4 5
Availability of affordable quality food ..........ccouueue. 2 3 4 5
Availability of affordable quality health care 2 3 4 5
Availability of preventive health SEIVICES ......ounenernernsernserseerseerseerseerseesseesseesseesees 2 3 4 5
Availability of affordable quality mental health care ... 1 2 3 4 5
Opportunities to attend cultural/arts/music aCtiVities ......coeseeseesseesserssenns 1 2 3 4 5
Community SUPPOTt fOr the ArtS.....umeenreerereseeeseessesessessessssesssssssssssssssessssssssssssssssssesss 1 2 3 4 5
Availability of affordable quality childcare/preschool...........cooneineeneeereceseeens 1 2 3 4 5
LG =T 1107 Lm0 ) o N 2 3 4 5
Adult educational opportunities 2 3 4 5
Sense of civic/community pride 2 3 4 5
Neighborliness of residents in Ramsey 2 3 4 5
Opportunities to participate in social events and activities........orreeeseereens 1 2 3 4 5
Opportunities to attend special events and festivals.......ceneneeseeseeseeneens 1 2 3 4 5
OPPOTtUNItIES tO VOIUNTEET ..cceurereerreeetseeeersenssesssessssesssssssssssssssssssssssssssesssssssssssssssssssssseses 1 2 3 4 5
Opportunities to participate in cOMMmMUNIty MALLETS .....cocvverreurerreessesseeseessessessenssenns 1 2 3 4 5
Openness and acceptance of the community toward people
Of diverse DacKgroUNdS.....ninisssssss s ssssans 1 2 3 4 5
8. Please indicate whether or not you have done each of the following in the last 12 months.
0 Yes
Contacted the City of Ramsey (in-person, phone, email or web) for help or information ........c.coecveerrrerreennn. 1 2
Contacted Ramsey elected officials (in-person, phone, email or web) to express your opinion................ 1 2
Attended a local public meeting (of local elected officials like City Council or County
Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.) ...ccnnmnnennenneenneenneenne 1 2
Watched (online or on television) a local publiC MEETING ......cccvenerreriernerseessees s sees s sess s sesssesssesssesssssssnes 2
Volunteered your time to some group/activity in RAMSEY .......cccovenemeneneneneneensssssssssssssssssssssssssssssssssssess 2
Campaigned or advocated for a local issue, cause or candidate 2
Voted in your most reCent 10Cal 1ECLION ...t s s s s ss s sess s s sessees 2
Used bus, rail, subway or other public transportation instead of driVing........cconeneineneneneneneseeeens 1 2
Carpooled with other adults or children instead of driving alone.......oeneenrenreneenee e 1 2
Walked or biked iNStead Of ATIVING ... ieereeesreeseeeseeesseessseessseessseesssessssssssessssessssassssessssessssesssessssessssessssessssasssssssssesssessssesssss 1 2
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9. Please rate the quality of each of the following services in Ramsey.
Excellent Good

"T]

air Poor Don’tknow

PUblic infOrmation SEIVICES....uerreerseersseerssesssesssssssssssssssssssssssssssssssssssssssssssseas 1 2 3 4 5
ECONOMIC dEVEIOPMENT.....cvicercrsersersserssesssesssesssessssssssssssssssssssssssssssssssssssssssssssssssssnssseses 1 2 3 4 5
B0 =N TO 3 00 {0 olc) 1 =) o PP 1 2 3 4 5
Traffic SIZNAl LIMINEG .oceueeeeeeeeeeseeeseeesseessseessseesssesssssssssessessssssssessssssssssssssssssssssssssssssssnees 1 2 3 4 5
SEFEEL FEPAIT couuireircrs s s 1 2 3 4 5
SELEET CLEANIINEG . .vvuuueeessresssseessessssseessssssssssssasssssssssssess st s ss bbb ss s s 1 2 3 4 5
BT o e 0o DTN 1 2 3 4 5
STLOW TEIMOVAL.eureeuseeueeeseesseesssessssessssessssessssssssesssssssssssssssssssssssessssassssassssssssssssssssssesssssssssns 1 2 3 4 5
SideWalk MAINTENANCE ..uvvureerrereersserseersssssssesssssssssssssss s ssssssssssssssssssssssssssssanes 1 2 3 4 5
BUS OF tranSit SEIVICES .. sessses s ssnasens 1 2 3 4 5
Land use, planning, and ZONINEG........ccumrrereermesessrssesssessssssssesssesessnes 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, €tc.) .....cccurmeeneeerseeernnee 1 2 3 4 5
Affordable high-speed INternet aCCESS .....orrrrermmeersresersesessesssessrsseserens 1 2 3 4 5
Garbage COILECLION .....uuueeruerraseersseresseessssesrsesr e ssess s esensssss s sess s snssessnsseas 1 2 3 4 5
DIinKING Water .. sasssssssses 1 2 3 4 5
SEWET SEIVICES. euueuuseeseessesssesssesssessessssessesssasssssssssssesssssssesssesssesssssssesssesssesssesssssssesssssssssssesass 1 2 3 4 5
Storm water management (storm drainage, dams, levees, etc.) ... 1 2 3 4 5
Power (electric and/or gas) ULIlitY ... 1 2 3 4 5
ULIHEY DILHNE coovvverreeeceseeesssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssnss 1 2 3 4 5
Police/Sheriff SEIVICES ... 1 2 3 4 5
Crime PreventioN s s 1 2 3 4 5
ANIMAL CONEIOLcurieuieeeeerereesee e see s ses s ses s ses s sees s s sess s sses st st sess st sens s 1 2 3 4 5
Ambulance or emergency medical SEIVICES .......uwneneenerseerneesseesseesseesseessesssesssens 1 2 3 4 5
S QIR =) 0174 (N 1 2 3 4 5
Fire prevention and €dUCation.....c.oeneenseeneesseesnsesssesssesssesssssssssssesssssssssssssssssseees 1 2 3 4 5
Emergency preparedness (services that prepare the community

for natural disasters or other emergency situations) .........ccceseesseesneenne 1 2 3 4 5
Preservation of natural areas (open space, farmlands and greenbelts)...... 1 2 3 4 5
RAMSEY OPEI SPACE ....vvueueeersenserseesesses e sesssssses s ssssses s ssssses s ses s ssssses s ssnssessessssssens 2 3 4 5
RECYCHNG.cvrerereenreeeseesesssssssssssssssrsssssssssssssssssssssssssssesseees 2 3 4 5
Yard waste PiCK-Up.....couememeemerserssessssssessssssssssssssesans 2 3 4 5
CILY PATKS..coucereeeeneeseeseesesseesssssssssssssssssssssssssssssssssssssssesseses 2 3 4 5
Recreation programs or classes ........ceneeseeessesenes 2 3 4 5
Recreation centers or facilities ......ccnneenneersnennnn: 2 3 4 5
Health ServiCes.....ssssssesssesssssssssssessans 2 3 4 5
PUDIIC IDFary SETVICES .uvureeeneeneeseesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesss 2 3 4 5
Overall customer service by Ramsey employees

(police, receptionists, PlaNNETs, EC.) ...cmmmnmnmnnesssmssessssessesssssssssssssssssssessseses 1 2 3 4 5

10. Please rate the following categories of Ramsey government performance.
Excellent Good Fair = Poor Don'tknow

The value of services for the taxes paid to RaMSey.......ccomremrrerrrnnernneennersseenneenne 1 2 3 4 5
The overall direction that Ramsey iS taKiNg.....c.ccunrneenernmeenmerssesssssssssssssssssseenns 1 2 3 4 5
The job Ramsey government does at welcoming resident

INVOIVEIMENT c.oveeeeeerser s seeseesseeessesessessses s sssss s sssss s sss s s ssssseens 2 3 4 5
Overall confidence in Ramsey GOVEIrNMENT........uweermeeseessnessmmssessssessssssesssessssssseees 2 3 4 5
Generally acting in the best interest of the community 2 3 4 5
BEING NONEST.c..cuuieeereierseisesssesssesssesssessssssessses s ssss s ssss s ssss st sesssssssssssesssesssnsssesssnssseses 2 3 4 5
Being open and transparent to the PubliC.....eneneeneesneeeseeesseeesseessseesseeens 2 3 4 5
Informing residents about issues facing the community........ccccconeeenseeesseeesseeens 1 2 3 4 5
Treating all residents fairly ... sessssessnaas 1 2 3 4 5
Treating residents With FESPECE .....coueeemeesseeseerssees s sseesssessssssssssssseesssesssesssnees 1 2 3 4 5
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11. Overall, how would you rate the quality of the services provided by each of the following?

12.

13.

14.

15.

The City Of RAMSEY ..o veereereeeseersmeessmeesseessssessssssssssssssssssssssssssssssnees
The Federal GOVEINMENT ...t sssasssessssssseseans

Excellent Good Fair
................................. 1 2 3
................................. 1 2 3

Poor Don’tknow
4 5
4 5

Please rate how important, if at all, you think it is for the Ramsey community to focus on each of the

following in the coming two years.

Very Somewhat Notatall
Essential important important important
Overall economic health 0f RAMSEY ......c.orerrremerrreerremreesssessssessssessssessrsesesssesens 1 2 3 4
Overall quality of the transportation system (auto, bicycle, foot, bus)
IN RAIMISEY ...ttt s s s 1 2 3 4
Overall design or layout of Ramsey’s residential and commercial
areas (e.g., homes, buildings, streets, parks, €tC.) ..cueemrrsmesseesssesssesseeens 1 2 3 4
Overall quality of the utility infrastructure in Ramsey
(water, sewer, storm water, €lectric/gas) ... remreerserssssesmsesessesssssssesens 1 2 3 4
Overall feeling of safety in RAMSEY ......cc.orerrreeneeersesreesrssessssesssssessssessssesssssesessesens 1 2 3 4
Overall quality of natural environment in RAMSEY ......c..ccouermeersmeersmeessmeessmsssssssssessanes 1 2 3 4
Overall quality of parks and recreation OppPOrtUNIties ........oreermeersmreesmeessmerssesssseesanae 1 2 3 4
Overall health and wellness opportunities in RAMSeY .......connenisneseeesane: 1 2 3 4
Overall opportunities for education, culture and the arts.......cnerneerneerneenees 1 2 3 4
Residents’ connection and engagement with their community .......ccnninene: 1 2 3 4

To what extent are each of the following a source of information for you about Ramsey city government and

its activities?

City newsletter (Ramsey ReSIAENt) .....c...cuwuenmeesseenseeseerseesseessens
LOCAl NEWSPAPET .vcvureeureenererssessserssesssesssesssesssesssesssesssesssesssessssssssssnes
City website (Www.cityoframsey.com) .......ccouuneeneeereeesneenens

Word-of-mouth.....on
Cable television (QCTV)
City employees....ccmeeneenrersseennes

PUDIIC MEELINGS...orereereereenerserssersserssessssssssssesssssssssssssssessssssssssssssens
City social media (e.g., Facebook, Twitter, Instagram).......

Major
source

Video conference attendance of City meetings (e.g., Zoom,

Microsoft TEAms, ELC.) .rnrrreensrsneressrsssesssesssssssssssesssssssesssens

........................................ 1

Moderate
source

N

NNDNDDNDNDNDDN

2

Minor
source

w

W wwwwww

3

Nota
source

PN N N

4

Please indicate to what extent you support or oppose the city investigating the following changes to new or
existing amenities, each of which could accordingly result in a tax increase:

Making improvements to existing/established parks

BUilding NEW PATKS ..ccceeeeeserserseesessesssesssesssesssesssesssssssesssesssessnes
Making improvements to exXisting trails ........coeenenseenneennns
BUilding NEW trailS ....ceceeeerserseesesssesssesssesssesssesssesssesssesssesssessnes
Building a new community CENTET .......uwemreneenmeesmeesmeessesssessseennns

Please rate how important, if at all, you think each of the following priorities are for the City to focus on in

the next five years:

Balancing rural character and urban growth (development patterns)

Creating an active community (parks, trails, open space, recreation) ...............
Creating a connected community (roads, trails, sidewalks, rail,

LR =N 0 0100 =1 10) o | 0TRSO

Creating financial stability for the City (stable tax rates)
Providing quality public safety services (Police and Fire)

Strongly Somewhat Somewhat Strongly
support  support oppose oppose

2 3 4

2 3 4

2 3 4

2 3 4

2 3 4

Very Somewhat Notatall
Essential important important important

2 3 4

2 3 4

2 3 4

2 3 4

2 3 4
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Our last questions are about you and your household.

Again, all of your responses to this survey are completely anonymous and will be reported in group form only.

D1. In general, how many times do you:

Several Once A few times Every Lessoften  Don’t
timesaday aday a week few weeks or never know
Access the internet from your home using

a computer, laptop or tablet computer ........c..ccccvueees 2 3 4 5 6
Access the internet from your cell phone.........ccoooceunee. 2 3 4 5 6
Visit social media sites such as Facebook,

Twitter, WhatSADPD, €tC. ..orreerreeereerrreeersesnrseeersseeeeens 1 2 3 4 5 6
Use or check email.......ccooeeeernemrsneesssseesssssessssesssseessseees 2 3 4 5 6
Share your opinions online.........eeceeeerererneens 2 3 4 5 6
Y 0T0) o J0) 111 T PPN 2 3 4 5 6

D2. Would you say that in general your health is:
O Excellent QO Very good O Good Q Fair QO Poor

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months?

Do you think the impact will be:
Q Very positive QO Somewhat positive

D4. How many years have you lived in Ramsey?
O Less than 2 years
Q 2-5years
Q 6-10 years
O 11-20 years
O More than 20 years

D5. Which best describes the building you live in?

O One family house detached from any other houses

O Building with two or more homes

(duplex, townhome, apartment or condominium)

QO Mobile home
Q Other

D6. Do you rent or own your home?
O Rent
O Own

D7. About how much is your monthly housing cost
for the place you live (including rent, mortgage
payment, property tax, property insurance and

homeowners’ association (HOA) fees)?

O Less than $500 O $2,000 to $2,499
O $500 to $999 O $2,500 to $2,999
O $1,000 to $1,499 O $3,000 to $3,499
O $1,500 to $1,999 O $3,500 or more

D8. Do any children 17 or under live in your
household?
O No O Yes

D9. Are you or any other members of your
household aged 65 or older?
O No O Yes

Thank you!

O Neutral

D10.

D11.

D12.

D13.

D14.

O Somewhat negative QO Very negative

How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income
money from all sources for all persons living in
your household.)

O Less than $25,000
O $25,000 to $49,999
O $50,000 to $74,999

Are you Spanish, Hispanic or Latino?

O No, not Spanish, Hispanic or Latino

O Yes, I consider myself to be Spanish, Hispanic or
Latino

O $75,000 to $99,999
O $100,000 to $149,999
O $150,000 or more

What is your race? (Mark one or more races to
indicate what race you consider yourself to be.)
U American Indian or Alaskan Native

U Asian, Asian Indian or Pacific Islander

U Black or African American

U White

U Other

In which category is your age?

O 18-24 years O 55-64 years

O 25-34 years O 65-74 years

O 35-44 years QO 75 years or older
O 45-54 years

What is your gender?

O Female

QO Male

O Identify in another way

Please return the completed survey in the postage-paid envelope to:

National Research Center, Inc., PO Box 549, Belle Mead, N]J 08502
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