The City of Ramsey 2024 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the

year of birth does not matter). Your responses are confidential and no identifying information will be shared.

1. Please rate each of the following aspects of quality of life in Ramsey.

Excellent Good  Fair
RamSEY as @ PlaCE t0 LIVE ...cuureeeeeeeeeeeeesseescesseesssesssessssssssssssssssssesssssssssssssssssssssssssssees 1 2 3
Your neighborhood as a place to liVe .......ceeneeensseesssessssessseessseessseessssessssssseesees 1 2 3
Ramsey as a place to raise Children ........eneneensensenseesseesssesseesseessesssesssssseees 1 2 3
Ramsey as a place to work | 2 3
Ramsey as @ Place t0 VISIT..ueemeenmernmernersnesssssssesssesssssssssssssssssssssssssssssssssssssssssssssssssssees 1 2 3
Ramsey as a place to retire .1 2 3
The overall quality of life in RAMSEY ... sssenns 1 2 3
SENSE Of COMMUINIEY couureusreesseeesseeesseesssensssessssessssessssssssesssssssssessssassssesssssssssassssessssesssssssssssssasess 1 2 3
2. Please rate each of the following characteristics as they relate to Ramsey as a whole.
Excellent Good Fair
Overall economic health of RAMSEY .......ccccvrrrrreneenneenseeneeensessresseesseesssesssessesssssssesssssseees 1 2 3
Overall quality of the transportation system (auto, bicycle, foot, bus)
in Ramsey 1 2 3
Overall design or layout of Ramsey’s residential and commercial
areas (e.g., homes, buildings, streets, parks, etC.) ....nenenensessesneennens 1 2 3
Overall quality of the utility infrastructure in Ramsey
(water, sewer, storm water, electric/gas, broadband) 2 3
Overall feeling of safety in RAMSEY ... 2 3
Overall quality of natural environment in RAmMSEY ........ccouueeeeermerrsenrsseessseeesnas 2 3
Overall quality of parks and recreation opportunities........nesneessesseeesnens 2 3
Overall health and wellness opportunities in RamMSey ......c.cuweereerrenns 2 3
Overall opportunities for education, culture, and the arts................ 2 3
Residents’ connection and engagement with their community 2 3
3. Please indicate how likely or unlikely you are to do each of the following.
Very Somewhat Somewhat
likely likely unlikely
Recommend living in Ramsey to someone who asks......ccoeenn. 1 2
Remain in Ramsey for the next five years 1 2
Recommend a business open a location in Ramsey.......ccoueeniennenn. 1 2
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat
safe safe nor unsafe unsafe
In your neighborhood during the day........oeneeenneees 1 2 3 4
In Ramsey’s downtown/commercial area
during the day 1 2 3 4
From property Crime..... o ceeeseeseesesesseeeessesseesesseesenseens 1 2 3 4
From violent crime 1 2 3 4
From fire, flood, or other natural disaster ........vevrinene 1 2 3 4
5. Please rate the job you feel the Ramsey community does at each of the following.
Excellent Good  Fair
Making all residents feel WelCOme ... 1 2 3
Valuing/respecting all residents 1 2 3
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3
6. Please rate each of the following in the Ramsey community.
Excellent Good  Fair
Overall quality of business and service establishments in Ramsey.................. 1 2 3
Variety of business and service establishments in Ramsey ........ccoennenseesnnenns 1 2 3
Vibrancy of downtown,/commercial area .........eeennesesessessesssessens 1 2 3
Employment opportunities . 2 3
Shopping OPPOTTUNITIES ...t 1 2 3
CoSt Of liVING I RAMISEY ..ceuveerreereeesreeesseesseessseesssessssessssesssessssessssesssssssssessssassssssssssssssssssasens 1 2 3
Overall image or reputation of RAmMSey ... 1 2 3
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7. Please also rate each of the following in the Ramsey community.

Excellent Good Fair Poor Don’t know
Traffic floWw 0N MAJOT STFEELS....vuerrerrerre e sssssens 1 2 3 4 5
Ease Of PUDLIC PATKING.....ccueeeeseeesseesseesseesssesssssesssssssssssssesssssssssssssessssssssssssssssssssssssssssasess 1 2 3 4 5
Ease of travel by car in RAMSEY .......coeeeeneenneeneenseesseesssssssssssssssssssssssssssssssssssssssssssssses 1 2 3 4 5
Ease of travel by public transportation in RAmMSEY .........ccueemeessmerssseesseesseeens 1 2 3 4 5
Ease of travel by bicycle in RAMSEY .......occveenreenernneenseenneenseensiessessseesssessssssssssssssssssssnees 1 2 3 4 5
Ease of walking in Ramsey | 2 3 4 5
Well-planned residential GroOWth ... seessseessesesssssssssesssssssesesees 1 2 3 4 5
Well-planned commercial BroWth ......oceeeeneeneeeeseesseessessesssesssessesssesssesssssssesaes 1 2 3 4 5
Well-designed neighbOrh00dS ... eeeesmeeseeeseeeseeesseesssessssssssssssssssssssssssssssassssssessess 1 2 3 4 5
Preservation of the historical or cultural character of the community............. 1 2 3 4 5
Public places where people want to spend time .........oenenenseenseeseeesseeseesseeeneees 1 2 3 4 5
Variety of housing options w1 2 3 4 5
Availability of affordable quality hOUSING .....cc.ccoveenreenreenmeenseenernserneessersseeseesseesseesseennes 1 2 3 4 5
Overall quality of new development in Ramsey 1 2 3 4 5
Overall appearance of RAMSEY ......oceereereersneeessessrsssessssessssessssssssssssssssssssssesesas 1 2 3 4 5
Cleanliness Of RAIMSEY .....ccuueueueeeusessmssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssass 1 2 3 4 5
Water resources (beaches, lakes, ponds, riverways, etc.) ....eesseesseeennens 1 2 3 4 5
Air quality e 1 2 3 4 5
Availability of paths and walKing trailS ... 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) ... 1 2 3 4 5
Recreational OPPOTTUNITIES. ... eeeeeeeeseesseeseesseessssssssssssssssssssssssssssssssssssssssssssssssssssssees 1 2 3 4 5
Availability of affordable qUAlity fOOd .....coueneeneenmeenseesseesseesserssersersseesessesssesssesaes 1 2 3 4 5
Availability of affordable quality health care.......nceeeereeeeens 1 2 3 4 5
Availability of preventive health SEIrVICES ....c.unenmeeneenserseessesssessesssesssssssssnes 1 2 3 4 5
Availability of affordable quality mental health care........oeeeosneeenneens 1 2 3 4 5
Opportunities to attend cultural/arts/music activities .........cuereeesseeenne 1 2 3 4 5
Community SUPPOTL fOr the ATtS....eenreeeeneensressesssssssssssssssessssssssssssssssssssssssssssssees 1 2 3 4 5
Availability of affordable quality childcare/preschool.........eernneeesneens 1 2 3 4 5
S =T L 1o U o) o O0E PPN 1 2 3 4 5
Adult educational opportunities 1 2 3 4 5
Sense of civic/COMMUNILY PriAe .. ceeeeerrreeereeerseesrssersssesssesssssesssssessssssssssesssanes 1 2 3 4 5
Neighborliness of residents in RAMSEY .....c.coucneeneenneenneessessesssesssssssssssesssssssesssesssssssees 1 2 3 4 5
Opportunities to participate in social events and activities.........ceeenreeeens 1 2 3 4 5
Opportunities to attend special events and festivals ........ccoemesmeesseesseesenens 1 2 3 4 5
OPPOTTUNItIES £0 VOIUNTEET ...vuvreueerreeeeeseesesseesseessssssssssssssssssssssssssssssssssssssssssssssssssssees 1 2 3 4 5
Opportunities to participate in community Matters ... 1 2 3 4 5
Openness and acceptance of the community toward people
Of divVerse bacKgroUNdS.....c e sasssans 1 2 3 4 5
8. Please indicate whether or not you have done each of the following in the last 12 months.
0 Yes
Contacted the City of Ramsey (in-person, phone, email, or web) for help or information.........cceveeereerneenn. 1 2
Contacted Ramsey elected officials (in-person, phone, email, or web) to express your opinion............. 1 2
Attended a local public meeting (of local elected officials like City Council or County
Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.) ....cuoomrrnennresssrnnsenneenne 1 2
Watched (online or on television) a local public MEETING ... ————— 1 2
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9. Please rate the quality of each of the following services in Ramsey.

Excellent Good

PUbIic INfOrmMation SEIVICES. ..o reereeereerseessersssssssesssssesssessssssssssssssssssssssssssssssssssens 1 2
ECONOMIC dEVEIOPIMENT. ... cuueeueeseesseesserssesssesssesssesssesssssssesssesssssssesssssssssssssssssssssssssssssseses 1 2
Traffic NfOrCEMENT ... ssr s 1 2
Traffic SINAl LIMINEG .....cveeeserseesseeseeseesesssessesssessessssssssssssssss s sssssssssssssssssssssssssssssass 1 2
Y0 =T (=] 01211 PSP 1 2
Street cleaning 1 2
R 8T D d 01 DoV TP 1 2
Snow removal 1 2
SideWalk MaAINtENANCE ..veuureerreersreesseeseeeseessseesssssssssssssssssssssssssssssssssssssssssssassssssssssssans 1 2
BUS O tTANSIt SEIVICES ...coueereeserseessesssesssessessssesssessssssssssesssesssssssssssesssssssesssesssesssssssssssesass 1 2
Land use, planning, and ZONING.......couceeneenreenseeseesseessesssessssssssssssssssssssssssssssssssssssseses 1 2
Code enforcement (weeds, abandoned buildings, €tc.) .....ccooermeerseesseseeseenns 1 2
Affordable high-speed INTEINEt ACCESS ...rrrnrenernmernmeenserssesssessesssesssesssessesssssnnes 1 2
(G oF=T oL ol0) ) U=Tot (o) o HE0E SOOI 1 2
DIINKING WaALET curvurerreeeeeeessessssesssessssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssseses 1 2
Sewer services 1 2
Storm water management (storm drainage, dams, levees, etc.) ......muene 1 2
Power (electric and/or gas) ULIlILY .....ccoueenmeesmeesmeessersserssseesssessssessssssssssssssssssessans 1 2
ULIEY DIIIINE cooreereeeeeeneceseeeseesseessessssessssessssessssssssssssssssssssssssssssssssssssssssssasssssssssassssssssssssans 1 2
POliCE /SNETIff SEIVICES ..urevuieeseersreesserssersssesssessssssssssssssssssessssesssssssssssssssssssssssssssssssssessans 1 2
L0090 T=3 0] A=) 0 L0 1) o U PP 1 2
Animal control 1 2
Ambulance or emergency medical SEIVICES ......uneneenernmernmernsesssesssesssesssesssesnnes 1 2
Fire services 1 2
Fire prevention and €dUCAtiON. ... cereeesmeeesssessrsseesssssessssesssesssssssssssesssssssssanes 1 2
Emergency preparedness (services that prepare the community

for natural disasters or other emergency Situations) .........eeeseeesne 1 2
Preservation of natural areas (open space, farmlands, and greenbelts)..... 1 2
RAMSEY 0PI SPACE ...oueureueeernesseesessessesssessessesssessesssssessessssssesssssssssesssssssssesssssessessasssessees 1 2
RECYTCHNG . itureurieeseeseesessesssssessss s ssssss s ss s s bbb bbb 1 2
Yard WaSte PICK-UP....uueeeeeesseessesssesssesssesssesssesssesssesssssssesssesssesssesssssssssssesssesssesssssssssssssses 1 2
CHEY PATKS.cturreueeeeseesseesessessessessssssssssess s s s s s s bbb s st sssssssssssssnsssnses 1 2
Recreation programs or classes 1 2
Recreation centers Or faCilities .....oeeeneesseeeesssessseessssssssssssssssssssssssssssssssesens 1 2
Health services 1 2
PUDLIC LIDTATY SEIVICES wvvvureereseeesreeeseeereeersesssssessssssssssssssssssssssesssssssssssssssssssssssesssanes 1 2
Overall customer service by Ramsey employees

(police, receptionists, PlANNETS, EC.) ...cumenmrnmeesseessmsssessesssesssesssssssssssesssssssees 1 2

10. Please rate the following categories of Ramsey government performance.
Excellent Good

The value of services for the taxes paid t0 RAMSEY......coueermreermrersmeeseeesseeessenennens 1 2
The overall direction that Ramsey is taking 1 2
The job Ramsey government does at welcoming resident involvement........... 1 2
Overall confidence in Ramsey government 2
Generally acting in the best interest of the communNity ......ccocereenrenrecreessesrennns 2
Being honest 2
Being open and transparent to the publiC.......cn: 2
Informing residents about issues facing the community 2
Treating all residents fairly ... 2
Treating residents with respect 2
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11. Please rate how important, if at all, you think it is for the Ramsey community to focus on each of the
following in the coming two years.
Very Somewhat Notatall
Essential important important important

Overall economic health 0f RAMSEY ......ovveemreermeeermeeeerseesseesseessessssssssesssesssssssssssssssssans 1 2 3 4
Overall quality of the transportation system (auto, bicycle, foot, bus)

in Ramsey .1 2 3 4
Overall design or layout of Ramsey’s residential and commercial

areas (e.g., homes, buildings, streets, parks, €tC.) ..eemeesmeesseessssesssesssseeens 1 2 3 4
Overall quality of the utility infrastructure in Ramsey

(water, sewer, storm water, electric/gas, broadband) ........ccoeeneesseeessseesnens 1 2 3 4
Overall feeling of safety in RAMSEY .....coreemeerrmeessmeesserseessssessssssessssssssessssssssssssssssssssssans 1 2 3 4
Overall quality of natural environment in RAmMSeY .......coucneeneeseeseessmsssesssesssnssnesseees 1 2 3 4
Overall quality of parks and recreation OpPOTtUNILIES .....cceueeeeeerseeesseeeseessseeseeesans 1 2 3 4
Overall health and wellness opportunities in RAMSEY ........coueneennersseesseesseeseessneseees 1 2 3 4
Overall opportunities for education, culture, and the arts.........eeseen. 1 2 3 4
Residents’ connection and engagement with their community ........cooccoeenmeesseennes 1 2 3 4

12. To what extent are each of the following a source of information for you about Ramsey city government and
its activities?

Major  Moderate Minor Nota
source source source source
City newsletter (RAMSEY RESIACNL) .....ccureereeermeeesmsessssrssssssssesssssssssssssssssssssssssssssssssssssssans 1 2 3 4
Local newspaper (Anoka Union Herald)........snssssssssssssssssssssssssssssnes 1 2 3 4
City website (WWW.CItyOfTamMSEY.COM) w.uuureerrerrrrrrersseeesserssesesessssessssessssesssssssssssssssssans 1 2 3 4
Word-of-mouth 1 2 3 4
Cable televiSion (QCTV) . eeeeeseeseesssssessessessssssssssssssssssessessssssssssssssssssssssssssssssnes 1 2 3 4
City employees 1 2 3 4
PUDLIC INEELINES.courevurerseeseeseeeseeesseeessesessesssessssssssessss s s sssss s s sss s ssassssss st sssssssssans 1 2 3 4
City social media (e.g., Facebook, X/Twitter, InStagram)........c.ceeesseessessseseees 1 2 3 4
Video conference attendance of City meetings (e.g., Zoom,
MiCIOSOft TEAMS, ELC.) wourerureermseerssreesseeersssssesssssssssesssssssssssssssssssssssssasssssassssssssssssanes 1 2 3 4

13. Please indicate to what extent you support or oppose the city investigating the following changes to new or
existing amenities, each of which could accordingly result in a tax increase:

Strongly Somewhat Somewhat Strongly

support  support oppose oppose
Making improvements to existing/established parks .......oeeersneerinneens 1 2 3 4
BUIlAING NEW PATKS ..vurreueeueeseeseessessseesssssesssssssssesssssssssssesssesssesssesssesssssssesssssssssssssssssssssssssases 1 2 3 4
Making improvements to €XiSting trails .......ceeeeeereeereeermsmeeessseessseeereeesssseesssneees 1 2 3 4
BUildiNg NEW LLAILS ..cvuuvereueeeraeeerseerssensssseeesssssssssenssssesssssessssssesssssesssssesssssessssssssssssssssssessssseses 1 2 3 4
Building @ New COMMUNILY CENTET ....uvurerreerseeserseeserssesssesssessesssssesssssssesssssssssssssssssnes 1 2 3 4
BUilding @ SPlash PAd ......ccueeeeeeeeeseeeissesessesssesssssssssesssssessssssesssssssssssesssssssssssssssssases 1 2 3 4

14. Please rate how important, if at all, you think each of the following priorities are for the City to focus on in

the next five years: Very Somewhat Notatall
Essential important important important
Balancing rural character and urban growth (development patterns).............. 1 2 3 4
Creating an active community (parks, trails, open space, recreation) ................ 1 2 3 4
Creating a connected community (roads, trails, sidewalks, rail,
TrANSPOITALION) cuuireireserrsssrers s ———— 1 2 3 4
Creating financial stability for the City (stable taX rates)......eereeeineees 1 2 3 4
Providing quality public safety services (Police and Fire)......ernneenns 1 2 3 4
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Our last questions are about you and your household.

Again, all of your responses to this survey are confidential and no identifying information will be shared.

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months?

D4.

D5.

Deé.

D7.

D8.

D9.

Thank you!

Do you think the impact will be:

O Very positive O Somewhat positive

How many years have you lived in
Ramsey?

O Less than 2 years
QO 2-5 years

O 6-10 years

O 11-20 years

O More than 20 years

Which best describes the building you live

in?

O Single-family detached home

O Townhouse or duplex (may share walls but
no units above or below you)

O Condominium or apartment (have units
above or below you)

O Mobile home

O Other

Do you rent or own your home?

O Rent
QO Own

About how much is your monthly housing
cost for the place you live (including rent,
mortgage payment, property tax, property
insurance, and homeowners’ association
(HOA) fees)?

O Less than $300
O $300 to $599

O $600 to $999

O $1,000 to $1,499
O $1,500 to $2,499

O $2,500 to $3,999
Q $4,000 to $6,999
Q $7,000 to $9,999
QO $10,000 or more

Do any children 17 or under live in your
household?

O No O Yes
Are you or any other members of your
household aged 65 or older?

O No O Yes

O Neutral
D10.

D11.

D12.

D13.

O Somewhat negative QO Very negative

How much do you anticipate your household’s total
income before taxes will be for the current year?
(Please include in your total income money from all
sources for all persons living in your household.)

O Less than $25,000 O $100,000 to $149,999

O $25,000 to $49,999 O $150,000 to $199,999

O $50,000 to $74,999 O $200,000 to $299,999

O $75,000 to $99,999 O $300,000 or more

Are you of Hispanic, Latino/a/x, or Spanish origin?
O No O Yes

What is your race? (Mark one or more races to
indicate what race you consider yourself to be.)

U American Indian or Alaskan Native

U Asian

U Black or African American

U Native Hawaiian or Other Pacific Islander
O White

U A race not listed

In which category is your age?

O 18-24 years O 55-64 years

O 25-34 years O 65-74 years

O 35-44 years Q 75 years or older
O 45-54 years

D14. What s your gender?

O Woman
O Man
O Identify in another way

Please return the completed survey in the postage-paid envelope to:

National Research Center, Inc., PO Box 549, Belle Mead, NJ 08502
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