Overall Framework - Signage

Overview

Signage within The COR should provide a system for clear wayfinding for all modes of transportation and
should ensure successful business operation while maintaining the design aesthetic of this unique
project. These sign standards are intended to allow flexibility and creativity while maintaining the
design concepts of The COR. Due to the distinctive nature of The COR, the sign standards from the City
Code are not applicable and signage shall be allowed as prescribed by the Design Framework. A Master
Sign Plan identifies the location of key sign locations (see Figure 5: Signage Plan).

Guideline Recommendations

The COR development manager shall prepare a Master Sign Plan for the public elements of the prOJect

which are in compliance with the design framework and will be adopted by -‘

reference. The Master Sign Plan will specifically address public signs including:
e The three (3) off-site community signs

Banner signs on light poles

Signage for public parks

Signage for public parking ramps

Signage for public buildings

Community kiosks

Objectives

Signage should be used as a tool to help identify businesses and neighborhoods with The COR and
should have elements that are focused on the pedestrian nature of The COR as well as the signage needs
for businesses.

e Signage and lighting which is integrated into the design of the building is encouraged.

Definitions
Awning Sign means a sign incorporated into or attached to an awning.

Community sign means an off-site sign identifying the development name and key tenants. Community
signs may also include public information. Reader boards are allowed to be incorporated into
community signs within The COR. Gateway and kiosk signs are part of this category.

Temporary Sign means a sign which is erected or displayed for a limited period of time and not affixed to
a Minnesota State Building Code approved structure.

Project sign means a freestanding area identification sign which identifies a single-family or multifamily
residential subdivision, a commercial development or an industrial park or office park and which is
located on the same site as the development it identifies. A site shall be identified as the block in which
the use is located.

Projecting sign means any sign, all or any part of which extends beyond the surface of the building or
wall by more than 16 inches.
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Public Realm/Streetscape sign means any sign erected and maintained by public officials or public
agencies, or approved and authorized for use by state or local governmental authorities.

Sandwich Board Signs means a self-supporting, freestanding temporary sign with only two (2) sides that
are situated adjacent to a business with the intent to attract pedestrian traffic to businesses. Sandwich

board signs are not meant to be read by vehicular traffic.

Wall sign means any sign which is affixed to a wall of any building. This definition includes individual

letter signs and signs on mansards.

Window sign means a sign installed inside a window, or any sign placed within a building for the purpose
of being visible from the public right-of-way. This does not include merchandise on display.

Projecting
or Hanging
Sign

L

Wall Sign =

Awning Sign

integrated
into the
building
design

Window Signs

Pedestrian-Oriented Tenant Signs
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Standards

Public Realm/Streetscape Signs

The pedestrian oriented nature of The COR requires unique signage the will build on the design concepts
for The COR. These types of signs in include banner signs on the streetlights, kiosks, street signs,
wayfinding signs, signage for public parking ramps, etc. As the design concept for The COR has been
refined, so has the signage plan. The Master Sign Plan is included as Appendix B. Size, location, and
construction specifications of these signs shall be determined by the Master Sign Plan, which must be
approved by the City Council, after a recommendation by the Planning Commission. Careful foresight
has been given to size of signs based on needs of the adjacent roadways in order to maintain adequate
safety standards that may otherwise be compromised by poor design. Roadways with higher speeds
warrant larger lettering to maintain safe travel.

Community and Gateway signs

Community signs include are planned to include three (3) signs on Highway 10, as shown on the Signage
Plan (see Figure 5: Signage Plan). The signs include the existing Community Sign near the future transit
plaza, the sign at the northwest corner of Highway 10 and Ramsey Boulevard and the planned sign at
the northwest corner of Highway 10 and Armstrong Boulevard.

Gateway signs are planned at multiple locations at entrances to The COR from major roadways, as
shown on the Signage Plan. General gateway signs may identify The COR only. Retail Gateway signs may
include provisions for off-premise, tenant sign panels.

These off-site signs, part of a unified development, are allowed as shown on the signage plan and shall
have consistent materials and colors. Community and Gateway Signs shall conform to the design of the
Master Sign Plan. Tenants within the unified development shall be allowed to utilize tenant panels on
the Community and Retail Gateway Signs.

Amendments to the Master Sign Plan and Approved Community Signs. As the Master Sign Plan is
adopted as part of the zoning ordinance, and has the effect of being a zoning ordinances, amendments
to the Master Sign Plan must be processed by Ordinance and approved by City Council after review and
recommendation by the Planning Commission.
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Sign Type Allowable Size Architecture Allowable Height
Community Sign 300 Square Feet Per Appendix B 30 Feet *
Gateway Sign 50 Square Feet Per Appendix B 10 Feet

Retail Gateway Sign 150 Square Feet Per Appendix B 12 Feet
Community Kiosk 32 Square Feet Per Appendix B 10 Feet*

Parking Ramp Signage

100 Square Feet

Per Appendix B

(Wall Signage)

* From highest point of adjacent road centerline

Desirable signs are designed to be
architecturally compatible with buildings
within the development and other signage
within the development

Project Signs
Project signs are permitted within all COR sub-districts.

One (1) freestanding sign is allowed per building, provided that the following standards are met:

A.

The building in which the advertising business is located, shall be set back a minimum of six
(6) feet from a public street right-of-way.

The area of each face of the signboard shall not exceed six (6) square feet and the signboard
shall not have more than two (2) readable faces. The signboard may exceed six (6) square
feet, but not more than 32 square feet, provided that the sign consists of individual letters,
without internally illuminated box letters. Lighting may be achieved through ‘halo’ lighting
effects.

The height of the top of the signboard, or of any posts, brackets, or other supporting
elements shall not exceed six (6’) feet from the ground.

The signboard shall be constructed of wood, acrylic, aluminum or metal and shall be
architecturally compatible with the style, composition, materials, colors and details of the
building.

No part of the sign shall encroach on the right-of-way and its location shall not interfere
with pedestrian or vehicular circulation.

Limited to one (1) sign per building and shall not be in addition to wall-mounted, applied
letter or projecting signs.
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G. The readable faces of the sign shall be perpendicular to the adjacent street.
In the COR2 District, the following signage shall be allowed:

A. Ground sign. There shall not be more than one (1) ground sign for each parcel. The gross
surface area of a ground sign shall not exceed one hundred (100) square feet for each
exposed face nor exceed an aggregate gross surface area of two hundred (200) square feet.
Ground signs may be shared and combined at areas of shared entrances for multiple users.
Shared ground signs shall not exceed 150 square feet. A shared sign shall be allowed for
each entrance to the site (defined as bordered by public streets).

B. Menu board. One (1) on-site menu board per drive-up or walk-up lane of a drive-in
restaurant up to a maximum of thirty-two (32) square feet each and a maximum height of
three (3) feet. Menu boards are allowed a message on one (1) side only and cannot contain
an advertising message.

C. Directional signs.
1. Directional or instructional signs are permitted in accordance with Section 117-463(l).

2. Parking lot directional signs designating parking area entrances and exits are limited to
one (1) sign for each entrance and/or exit and shall not exceed four (4) square feet for
each exposed face. Parking lot directional signs shall not project higher than five feet (5)
in height, as measured from the established grade of the parking area to which such
signs are accessory.

3. Parking lot instructional signs designating the conditions of use or identification parking
areas shall not exceed eight (8) square feet and shall not project higher than ten (10)
feet in height for wall signs and seven (7) feet in height for ground signs, as measured
from the established grade of the parking area to which such signs are accessory.
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Wall Signs
Wall signs are permitted within all COR sub-districts.

A. Wall-mounted or painted signs, provided the following standards are met:

may have signage on one (1) wall per street frontage.

Within the COR1, COR3, COR4 and CORS districts, the following standards apply:

Building identity signage
highlighted by architectural
elements (cornice)

— Tenant signs incorporated
into building “sign band”
above the awning

Wall signs shall be permitted on one (1) wall, except that lots with frontage on more than one (1) street

1. The sign shall be affixed to the front facade of the building, and shall project outward

from the wall to which it is attached no more than six inches (6”).

2. Single Tenant Buildings. Each building shall be allowed one (1) wall sign per street
frontage. Signage must be located on the street elevation. The area of the sign shall
not exceed fifteen (15%) percent of the ground floor building facade area. Individual
signs may not exceed.

3. Multi-Tenant Buildings.

a. Each building shall be allowed wall signage on the street frontage elevation. For
buildings with multiple street frontages, the allowable signage is per street frontage.

Signage must be located on the street elevation.

b. Each building is allowed wall signage that shall not exceed 5% of the wall area of the
building facade adjacent to the street. Individual signs may not exceed 50 square

feet.
c. Tenant signage must be located on the tenant lease space.

d. At least fifty (50%) percent of the allowed sighage must be allocated to ground floor

tenants and located on the ground floor.

e. Signage is limited to a maximum of one (1) sign per business/tenant, except that
tenants with frontage on multiple streets may be permitted to have signage on each
street frontage.

f.  Multi-tenant buildings must have wall signs of similar design. Sign permits for
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tenants in multi-tenant buildings shall only be permitted by the City after the
building owner has submitted a comprehensive sign plan approved by the Zoning
Administrator. The comprehensive sign plan for the building shall include similar
design standards including sign material, color, style, spacing and size.

4. Signs for buildings facing Highway 10. Single or multi-tenant buildings that have
frontage on Highway 10 or are separated from Highway 10 only by other public right-of-
way, shall be allowed to have signage on that street elevation that is up to fifteen (15%)
percent of the wall area of that building facade with no maximum square footage.

B. Wall-mounted building directory signs identifying the occupants of a commercial building,
including upper story business uses, provided the following standards are met:

1. The signis located next to the entrance.

2. The sign shall project outward from the wall to which it is attached no more than six
inches (6”).

3. The sign shall not extend above the parapet, eave, or building facade.

4. The height of the lettering, numbers, or graphics shall not exceed twelve inches (12”).

5. One (1) such sign is allowed per public building entrance and is allowed in addition to
other permitted wall signage.

C. Applied letters may substitute for wall-mounted signs, if constructed of painted wood,
painted cast metal, bronze, brass, acrylic or black anodized aluminum. The height of applied
letters shall not exceed 12 inches.

D. Logos are considered signs and shall be included in the maximum allowable sign area.

E. Window or door signs, provided that the following standards are met:

1. The sign shall not exceed ten percent of the window or door area or four (4) square feet,
whichever is less.

2. The sign shall be silk screened, hand painted, applied letters/graphics, neon tubing or
other sign technologies that meet these standards.

3. Limited to one (1) sign per business, applied on either the window or the door, but not
on both.

4. The sign shall not have an opaque backing of any type although smoked glass is allowed.

5. Window signage (includes graphics) shall be permitted on the same building walls that
have, or are allowed to have, wall signage pursuant to Item A above. Window signage
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shall be deducted from the allowable wall signage area.

Within the COR2 district, where more conventional suburban development is expected, rather than the
neo-traditional development planned for the other COR sub-districts, the following standards apply:

A. Wall, canopy or marquee sign. Total sign area may not exceed 15 percent of the front building
facade. At least 50 percent of the signage area must be placed on the measured wall with
remaining signage area, if desired, distributed on any other wall. Sign height shall not exceed the
top of the parapet wall or, if no parapet wall, sign height shall not exceed the height of the
eaves. The gross surface area of a wall, canopy or marquee sign may be increased by ten
percent if such wall sign:

1. Consists only of individual, outlined alphabetic, numeric and/or symbolic characters without
background except that provided by the building surface to which the sign is to be affixed;

2. lllumination, if any, is achieved through shielded illumination, shielded silhouette lighting, or
shielded spot lighting but not any lighting where the light source is visible or exposed on the
face or sides of the characters; and

3. A wall, canopy or marquee sign may be located on the outermost wall of any principle
building but shall not project more than 16 inches from the wall to which the sign is to be
affixed. A wall sign shall not project higher than the parapet line of the wall to which the
sign is to be affixed.

B. Window signs are restricted to 30 percent of the area of the window in which the sign is to be
displayed.

In all COR sub-districts, restaurants and cafes shall be permitted one (1) wall-mounted display featuring
the actual menu as used at the dining table, to be contained within a shallow wood or metal case and
clearly visible through a glass front. The display case shall be attached to the building wall, next to the
main entrance, at a height of approximately five feet (5’), shall not exceed a total area of two square
feet, and may be lighted. This signage is allowed in addition to other permitted wall signage.

Projecting Signs
Projecting signs are permitted within all COR sub-districts.

Projecting signs, including graphics or icon signs, mounted perpendicular to the
building wall, are encouraged in all sub-districts, provided the following
standards are met:

meis

A. The sign area shall not exceed thirty-two (32) square feet. AL

B. The distance from the ground to the lower edge of the signboard
shall be ten feet or greater.

C. The height of the top edge of the signboard shall not exceed the
height of the wall from which the sign projects, if attached to a single story building, or the
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G.

height of the sill or bottom of any second story window, if attached to a multistory building.
The distance from the building wall to the signboard shall not exceed six inches (6”).
The width of the signboard shall not exceed three (3) feet.

Limited to one (1) sign per business. Projecting sign area shall be deducted from the
allowable wall signage area.

Granted to ground floor commercial uses only.

Awning Signs

Awning signs are allowed in all COR sub-districts. Awning signs are allowed for ground floor uses only,
provided that the following standards are met:

A

If acting as the main business sign, it shall not exceed 24 square feet in area.

If acting as an auxiliary business sign, it shall be located on the valance only, shall not exceed
four (4) square feet in area, and the height of the lettering, numbers, or graphics shall not
exceed four inches (4”).

Limited to two such signs per business, per frontage.

If acting as the main business sign, it shall not be in addition to a wall-mounted or applied
letter sign.

Sandwich Board Signs

Sandwich board signs are permitted within all COR sub-districts.

A.

One (1) sandwich board sign per business is permitted in any
business, commercial and mixed use district and shall be located
within five feet (5’) of the main building entrance to the business
it advertises.

Sandwich board signs shall be displayed only during open
business hours and must be removed daily.

Sandwich board signs shall be no more than a total of two feet
(2’) in width and three feet (3’) in height

Sandwich board signs must leave a minimum of five feet (5') of clearance for pedestrian
access if placed on a public or private sidewalk. Sandwich board signs may not hinder the
ability of persons to access vehicles parked at the curb and/or access to a building.
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E. Acceptable materials for sandwich board signs shall include the following: metal, wood
synthetic materials such as a chalk board and whiteboard. Sandwich board signs shall not
be illuminated, nor shall they contain moving parts, or have balloons, streamers, stringers,
pennants or similar adornments attached to them. Sandwich board signs shall be
maintained in a good appearance at all times.

F. No sandwich board sign shall be secured, tethered or installed on traffic devices, utility
equipment, street furniture, street lights, or any other public fixture.

G. Sandwich board signs are temporary signs and shall not be counted towards the total sign
area of the site for permanent signage.

Temporary Signs
Temporary signs are allowed per Section 117-465 (Temporary signs) of the Zoning Ordinance, except as
noted below:

A. Freestanding temporary signs shall only be allowed in the COR2 and COR3 Districts.

B. Inall other COR districts, temporary signs shall be limited to temporary sandwich board signs or
temporary wall signage, without interchangeable letters.

C. Real estate and leasing signs shall be exempt from temporary and permanent sign regulations,
provided that these signs do not exceed thirty-two (32) square feet.

Off-Site Signs
Off-site signs are prohibited except for wayfinding and community signage specifically allowed by the
Design Framework.
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Table 2

Development Standard COR1 COR2 COR3 COR4 COR5
Project Signs
Number of signs allowed 1* 1* 1* 1* 1*
Size of Sign (maximum) 6 sq. ft./6 feet 100 sq. ft./6 feet 6 sq. ft./6 feet 6 sq. ft./6 feet 6 sq. ft./6 feet high
high*** high high*** high
Menu Board** N/A 1 per drive- N/A N/A N/A
through lane/40
sq. ft. max.
Directional Sign N/A Per 117-463(l) N/A N/A N/A
Wall Sign
Number of signs allowed 1* 1* 1* 1* 1*
Size of Sign
Single Tenant Building 15% of the ground  15% of fagcade 15% of the ground 5% of the ground 5% of the ground
floor fagade area, -  area floor fagade area, floor fagade area, floor fagade area,
or-
15% of the front
facade area when
facing Highway 10.
Multi-Tenant Buildings 15% of the fagade 15% of fagade 15% of the facade 15% of the facade 15% of the fagade
area, area area, area, area,
Building Facing 15% of the fagade 15% of fagade 15% of the facade 15% of the fagade 15% of the fagade
Highway 10 area area area area area
Window Sign
Number of signs allowed 1 1 1 1 1
Size of Sign 10% of area of 30% of area of 10% of area of 10% of area of 10% of area of
window or 4 sq. window. window or 4 sq. window or 4 sq. window or 4 sq.

ft., whichever is
less. Deducted
from allowable
wall sign area.

Deducted from
allowable wall sign
area.

ft., whichever is
less. Deducted
from allowable
wall sign area.

ft., whichever is
less. Deducted
from allowable
wall sign area.

ft., whichever is
less. Deducted
from allowable
wall sign area.

Directory Sign

Number of signs allowed

1 per building
entrance

1 per building
entrance

1 per building
entrance

1 per building
entrance

1 per building
entrance

Size of Sign

3 sq. ft. maximum

3 sq. ft. maximum

3 sq. ft. maximum

3 sq. ft. maximum

3 sq. ft. maximum

Projecting Sign

Number of signs allowed

1*

1*

1*

1*

1*

Size of Sign 6 sq. ft./3 feet 6 sq. ft./3 feet 6 sq. ft./3 feet 6 sq. ft./3 feet 6 sq. ft./3 feet
wide wide wide wide wide
Awning Sign
Number of signs allowed 2 per business 2 per business 2 per business 2 per business 2 per business
Size of Sign 24 sq. ft./max. 24 sq. ft./max. 24 sq. ft./max. 24 sq. ft./max. 24 sq. ft./max.

letter height 12-
inches for main
business sign or 4
sq. ft./max letter
height 4-inces if
auxiliary. Areais
deducted from
allowable wall sign
area.

letter height 12-
inches for main
business sign or 4
sq. ft./max letter
height 4-inces if
auxiliary. Areais
deducted from
allowable wall sign
area.

letter height 12-
inches for main
business sign or 4
sq. ft./max letter
height 4-inces if
auxiliary. Areais
deducted from
allowable wall sign
area.

letter height 12-
inches for main
business sign or 4
sq. ft./max letter
height 4-inces if
auxiliary. Areais
deducted from
allowable wall sign
area.

letter height 12-
inches for main
business sign or 4
sq. ft./max letter
height 4-inces if
auxiliary. Areais
deducted from
allowable wall sign
area.

*One (1) sign is allowed per street frontage (either wall or project)
**Restaurants and cafes in all districts are allowed one (1) wall mounted menu board not to exceed 2 sq. ft. in addition to other

permitted wall signage.

***See Page 32, ‘Project Signs’ for allowances up to 32 square feet.
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Additional standards

A. Businesses with service entrances may identify these with one (1) wall-mounted or applied
letter sign not exceeding two square feet.

B. One (1) directional sign, facing a rear parking lot. This sigh may be any type of permitted sign
other than a freestanding sign, but shall be limited to four (4) square feet in area.

Creative Sign Standards
A. Purpose. This section establishes standards and procedures for the design, review, and approval
of creative signs. The purposes of this creative sign program are to:

1. Encourage signs of unique design, and that exhibit a high degree of thoughtfulness,
imagination, inventiveness, and spirit; and

2. Provide a process for the application of sign regulations in ways that will allow creatively
designed signs that make a positive visual contribution to the overall image of the city, while
mitigating the impacts of large or unusually designed signs.

B. Applicability. An applicant may request approval of a sign permit for a creative sign to authorize
onsite signs that employ standards that differ from the other provisions of this chapter but
comply with the provisions of this section.

C. Application Requirements. A sign permit application for a creative sign shall include all
information and materials required by the City.

D. Procedure. A sign permit application for a creative sign shall be subject to review and approval
by the City as part of the Site Plan review process. When the creative sign is proposed after site
plan review is complete, a creative sign may be approved by the Zoning Administrator when the
proposed sign is fifty square feet or less, and shall be approved by the City Council when the sign
is larger than fifty square feet.

E. Design Criteria. In approving an application for a creative sign, the review authority shall ensure
that a proposed sign meets the following design criteria:
1. Design Quality. The sign shall:
a. Constitute a substantial aesthetic improvement to the site and shall have a positive
visual impact on the surrounding area;
b. Be of unique design, and exhibit a high degree of thoughtfulness, imagination,
inventiveness, and spirit; and
c. Provide strong graphic character through the imaginative use of graphics, color, texture,
quality materials, scale, and proportion.

2. Contextual Criteria. The sign shall contain at least one (1) of the following elements:
a. Classic historic design style;
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b. Creative image reflecting current or historic character of the City;
c. Inventive representation of the use, name, or logo of the structure or business.

3. Architectural Criteria. The sign shall:
a. Utilize or enhance the architectural elements of the building; and
b. Be placed in a logical location in relation to the overall composition of the building’s
facade and not cover any key architectural features and details of the facade.

4. Neighborhood Impacts. The sign shall be located and designed not to cause light and glare
impacts on neighboring residential uses.

Prohibited signs
The following signs are prohibited:

A. Box signs or cabinet signs, whether on a wall, projecting or on canopies are prohibited except
for logo signs permitted as part of an overall sign plan.

B. Signs employing mercury vapor, low pressure and high pressure sodium and metal halide
lighting; plastic panel rear-lighted signs.

C. Signs on roofs, dormers, and balconies.
D. Billboards.

E. Signs painted or mounted upon the exterior side or rear walls on any principle or accessory
building or structure, except as otherwise permitted hereunder.

F. Free standing pylon signs over six (6) feet in height, except community signs.
G. Back-lit awnings.

H. Interchangeable letter boards or panels.

I.  Flashing signs.

J.  Off-premises signs, except community signs.
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