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MEMORANDUM OF UNDERSTANDING 

Between the Ramsey Police Department and Anoka County Emergency Communications 
Center Regarding Access to Evidence.com Credentials for Axon–RapidSOS Integration 

 

This Memorandum of Understanding (MOU) is entered into by and between the Ramsey 
Police Department (hereinafter referred to as the “Agency”) and Anoka County Emergency 
Communications Center (hereinafter referred to as “ACECC”) for the purpose of authorizing 
ACECC to access the Agency’s Evidence.com credentials to enable the integration of Axon 
Mobile Responder with RapidSOS. 

1. Purpose 
The purpose of this MOU is to establish a mutual understanding and agreement that allows 
ACECC to securely access and utilize the Agency’s Evidence.com API credentials to enable real-
time location sharing and device metadata visibility through RapidSOS for enhanced emergency 
response coordination. 

2. Scope 
This agreement authorizes ACECC to: 

• Use the Agency’s Evidence.com API Client credentials (Client ID, Secret, Partner ID, and 
Domain) solely for the purpose of enabling Axon Mobile Responder integration with 
RapidSOS. 

• View and utilize location and device metadata of the Agency’s personnel and equipment 
during emergency response situations.  

• Broadcast via radio or mobile data terminal responder location data during emergency 
response situations.  

• Share this data with authorized personnel within ACECC and RapidSOS for operational 
purposes. 

3. Responsibilities 
Anoka County Emergency Communications Center agrees to: 

• Maintain the confidentiality and security of all credentials and data accessed. 
• Use the credentials exclusively for the purposes outlined in this MOU. 
• Immediately notify the Agency of any suspected misuse or breach of data. 



 

 
 
 

 
 
 

The Ramsey Police Department agrees to: 

• Provide the necessary API credentials to ACECC in a secure manner. 
• Notify ACECC of any changes to credentials or access permissions. 
• Retain the right to revoke access at any time by disabling or deleting the API Client. 
• Data stays with the law enforcement agency for the purposes of the Minnesota Data 

Practices Act. The law enforcement agency is responsible for maintaining and releasing 
the data.  

4. Data Security and Compliance 
Both parties agree to comply with all applicable local, state, and federal laws regarding data 
privacy, security, and the use of law enforcement technology. All data shared under this MOU 
will be handled in accordance with Axon and RapidSOS security protocols. 

5. Term and Termination 
This MOU shall remain in effect until terminated by either party with written notice. Either party 
may terminate this agreement at any time, with or without cause, by providing written notice to 
the other party. 

6. Signatures 
For Anoka County Communications Center 
Name: Kari Morrissey 
Title: Department Director, Anoka County Emergency Communications Center 
Signature: ___________________________ 
Date: ___________________ 

For Ramsey Police Department 
Name: Ryan Heineman 
Title: Mayor 
Signature: ___________________________ 
Date: ___________________ 

For Ramsey Police Department 
Name: Brian Hagen 
Title: City Administrator 
Signature: ___________________________ 
Date: ___________________ 
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