City of Ramsey A/Oy/

) ) 32@
Attn: Chief Brad Bluml & Council Members 4

Thank you for sending us the Request for Proposal for towing. We always appreciate
the opportunity to provide services for your city and are excited to be celebrating 50 years in
business this year and providing towing services for the City of Ramsey many of those
years.

We do meet the requirements as far as having the equipment necessary for towing all
types of vehicles including rec vehicles that you have referenced. We have attached a list of
our equipment. We also meet your storage requirements here at North Star located at 833
North St. Anoka, MN 55303 and have a monitored lot. We follow our guidelines as far as
making sure our vehicles follow DOT guidelines and that our staff check the trucks daily for
equipment that is needed. We meet your requirements as far as location, not only during
business hours, but we do keep an on-call driver in your required radius non- business
hours. We keep records of all vehicles in multiple places that staff have access to 24/7.

As far as your current terms we have a few requests if possible. | noted the areas below,

Number 8 and the paragraph following 12. It would be helpful to have a tow sheet for every
vehicle that is brought back to our lot as it helps in having a registered owner on file and
assists in notification. It will also be less confusing for our staff as our policy has been that
anything without a tow sheet is considered a private tow and receives our standard rates.
We still run that way with the four other agencies that we provide services for in the area.

9. Our hours of operation are Monday-Friday 8am-5pm. Saturdays and Sundays 11am-
2pm. And holidays 11am-12pm.

11. We charge clean-up fees and have outlined them in our pricing. To keep our employees
on the same page we are following suit to what our current rates are for all departments.
Our clean up is a minimum as we do generally end up having to use floor dry to clean up
liquids.

Our Eval criteria/pricing is attached. Thank you for your consideration.



We propose a cost-of-living increase of $5 yearly beginning Jan 152027 (to the hook &
hourly rates). Please note that we included some items that were not mentioned in the

proposal.

If you have any further questions please contact Jason or Brenda at 763-427-4160 or email
at northstar.brenda@gmail.com
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Regular Accident Miles u’@f
Wrecker/FB $150 $275 $5/Mi
Dollies $50 $75
Medium Duty 3 - 1%ton | $175 $275 $6/mi
Heavy Duty 1% & up $225/ 2 Hr min $500/ 2 Hr min
Winch/Recovery $125/Min
Fuel Surcharge $15 $30
Storage $50 $75 Indoor $100
Forfeiture $125 $125 None
CITY VEHICLES
Light Duty $80 $80 $4
Medium Duty $150/Hr $150/Hr
Heavy Duty $200/Hr $200/Hr
Admin $75 $100
Interior Protection (crash | $35 Side Windows
wrap/Tarp) $50 Rear/Front
Clean Up $25/ min
Drop Fee $125
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© 833 North St, Anoka, MN 55303
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At this place



North Star Towing Inc
3.4 %dkekd « (213)
Towing service - Floor 1
Open - Closes 6 PM
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®
ACORD CERTIFICATE OF LIABILITY INSURANCENOV 13 2075 | oo

11/11/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER RSOMIACT  Skylyr Graham
North Risk Partners N Exy, (320) 263-1122 (AlG, No):  (855) 927-6655
622 Roosevelt Road EADMDAI"\EII-ESS: skylyr.graham@northriskpartners.com
Suite 240 INSURER(S) AFFORDING COVERAGE NAIC #
St Cloud MN 56301 INSURERA: Pioneer Specialty Ins. Co. 40312
INSURED INSURERB: SFM Mutual Insurance Company 11347

North Star Towing and Service Center Inc. INSURER C :

833 North St. INSURER.D':

INSURERE :

Anoka MN 55303 INSURERF :

COVERAGES CERTIFICATE NUMBER: _ 25/26 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL]
IE%? TYPE OF INSURANCE INSD | WVD POLICY NUMBER (nﬁn?lfég%) (nﬁﬂ"{l)%%) LIMITS
><| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
DAMAGE TO RENTED
’ CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 100,000
MED EXP (Any one person) $ 5,000
A CPP1160341 03/18/2025 | 03/18/2026 | pergoNAL & ADVINJURY | § 1.000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
X poicy l:] hEer l:l Loc PRODUCTS - COMP/OPAGG | §_2:000,000
OTHER: Employment Practices $ 100,000
GOMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ea accident) $ 1,000,000
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED -
A - S CPP1160017 03/18/2025 | 03/18/2026 | BODILY INJURY (Per accident) | $
S¢| HIRED S¢| NON-OWNED PROPERTY DAMAGE 3
AUTOS ONLY AUTOS ONLY (Per accident)
Uninsured motorist $ 100,000
<[ umerecLarie X< ocour ERGH GOCURRENGE | s 1:000,000
A EXCESS LIAB CLAIMS-MADE UMB1026816 03/18/2025 | 03/18/2026 | pcGREGATE ¢ 1,000,000
DED |><I RETENTION g 10,000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY viN X[ SFhure | [& Ty
B AR T R AR TNERIEAECUTIVE N/A 24506.221 08/01/2025 | 08/01/2026 |-E:- EACHACCIDENT §
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | s 100,000
If yes, describe under 500,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § ’

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

City of Ramsey, Policy Department ACCORDANCE WITH THE POLICY PROVISIONS.

7550 Sunwood Drive NW

AUTHORIZED REPRESENTATIVE

Ramsey MN 55303 6@1442/ M
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