ROSWELL

Monthly Visitor Center Store Report

February 2025
Visitor Center Retail Store:
e Welcomed 0 guest, 0 overnight stays February Visitation Report
in Roswell or 0% and 0 Roswell - -
locals February Comparison YTD Comparison
' 2023 | 2024 | 2025 2023 | 2024 | 2025
Roswell Only 71 74 0 149 168 0
Note: Visitor Center has been closed 1
since November 22, 2024 due to water New Mexico Visitors 104 69 0 249 129 0
(Not including Roswell Area)
damage and mold to the garage doors. ;o5 o 1748 | 1158 | 0 | 3247 | 2135 | o0
(Not including New Mexico)
International Visitors | 158 146 0 298 259 0
Unknown 0 0 0 0 0 0
Totals Visitors 2081 | 1447 0 3943 | 2691 0
Numbers reflected above are by calendar year
*Now closed on Sundays & Mondays*
Visitor Comparison By Calendar Year
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Jan. Feb. March April May June July Aug. Sept. Oct. Nov. Dec. Total
m 2025 0 0 0
2024 1244 1447 4159 3769 2531 2776 5144 1881 1718 2596 834 0 28099

m2023 1862 2081 5566 3674 3455 6053 5896 2073 2326 3851 1726 2200 40763
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Public Affairs

ROSWELL

New Mexico

Facility Operations:

Posted events on Community Calendar, SeeRoswell.com and Visit Widget that were submitted to the websites
or events that we have looked for through using other resources.

Promoted blood drives, small businesses, Spring River Zoo, Virtual Events, Roswell Museum and CSPs on KENW-
Portales radio station every Thursday which is written by Visitor Center Staff.

Updated inventory numbers at Visitors Center once a week and stock room once a month.

Worked on staff training to help with advancements. Staff has started on new CBT that is required yearly.
Visitor Center Staff Meeting & 1:1 Meetings

Safety Committee Meeting at Roswell Air Center 2/12/2025

Customer Service Training 2/13/25 @ RCCEDC

OTB Meeting

NCAR Community Meeting 2/27/25 @ Roswell Chamber of Commerce.

AED Committee Meeting 2/28/25

Visitor Center staff are still helping other departments as repairs to building are ongoing.
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No data to report on Top 5 Zip Codes & Surrounding Areas.

No data to report on Top 5 States to Visit.
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ROSWELL Public Affairs

New Mexico

Attended the Travel Adventure Show 2/20/25 — 2/24/25; grant partnership with Santa Fe, Albuqurque, Las Cruces,
Farmington, and Red River.

Calendar Year 2025 Revenue Comparison
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Jan. Feb. Mar. Apr. May Jun. July Aug. Sept. Oct. Nov. Dec. Total

m2025 $251 $20 $270.80
W 2024 $5,389 $6,931 $16,277 $17,428 $12,196 $10,946 $11,768 $8,187 @ $6,869  $10,241 $3,293 | $5,820 $115,345
2023 $6,261  $8,111 $18,725 $14,836 $23,751 $26,428 $27,891 $9,539 @ $9,917  $15,235 $6,605 $7,076 $174,373

H 2025 m2024 2023

roswell-nm.gov
seeroswell.com



ROSWELL Public Affairs

New Mexico
Fiscal Year Revenue Comparison
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July Aug. Sept. Oct. Nov. Dec. Jan. Feb. March = April May June Total

M 2025-2024 $11,768 $8,187 @ $6,869 1 $10,241 S$3,293  $5,820  $251 $20 $46,448

m2024-2023 $27,891 $9,539  $9,917 $15,235 $6,605 $7,076 $5,389  $6,931 $16,277 $17,428 $12,196 $10,946 $145,430
H2023-2022 $42,913 $8,587 $16,885 $14,522 $7,299 $10,690 $6,261 @ $8,111 $18,725 $14,836 $23,751 $26,428 $199,007

M 2025-2024 m2024-2023 m2023-2022

Fiscal Year 2025 Merchandise Expenses
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H2024-2025 $131 $205 | $2,622  $3,594 $128 $16,005 $149 $118 $22,951
m2023-2024 $92 S0 S0 $192 | $9,041  $1,293 S0 $4,508 $10,183 SO $7,005 $1,282 $33,596
m2022-2023 $79 S0 $1,293 $92  S15,675 $4,856 @ $2,161 $16,160 $92 | $2,397 $2,689 $55,618 $101,113

m2024-2025 m2023-2024 m2022-2023
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