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AMR Roswell Monthly Report

System status report as of January 8, 2025:

 39 Personnel
o 29 Full Time

 12 Paramedics
 11 EMT-Intermediate
 6 EMT-Basics

10 Part Time
 6 Paramedics
 2 EMT-Intermediate
 2 EMT-Basics

Currently we have 2 RFD personnel (2 AEMT) working part time.

We are sponsoring 2 employees for license upgrades 2 in the paramedic program and one
Advanced EMT completed training in December.

We have 5 fulltime employees that have graduated from the AEMT program at ENMU-R and
are taking their NREMT Exam.

 5 Ambulances staffed daily.
o 4 – 24 hour ALS
o 1 – 12 hour 0900-2100 ALS (AEMT)

 Total of 108 Unit Hours
 1 Ambulance staffed as needed.

o 1 – 12 hour 0800-2000 BLS/ALS for LDT’s
 Total of 12 Unit Hours

AMR continues to staff in 3 posting stations, our main Country Club station, RFD station 1, and
RFD station 5 staffed and in full operations aiding in efficient response times.



EMD priority dispatching, ProQA has had a large impact on response times.  We have received
multiple EMS only non-emergent calls for service.  This Month we have responded to 220 EMS
only calls.

I would like to say how proud I am of all the first responders that answered the call the night of
10/19/24.  None of us could have ever imagined what was going to happen in our community.
Roswell has always been known for being quick to respond to the need of others and when it
hit home, we were no different.  We found ourselves rescuing our own people, not just the
citizens we serve every day, but the people we respond with.  That night ALL First Responders
Volunteer, Retired, and Professional… EMT’s, Paramedics, Firefighters, LEO, NMNG, City and
County employees including the mayor, came together and did what we do best. Saved Lives!  I
have been serving this community for over 35 years and I can’t begin to say how overwhelming
impressed I am with the people I have the pleasure leading.  The men and women that serve
this community as EMT’s and Paramedics are some of the best in the business and they are
right here serving the citizens of Roswell and Chaves County.  Many of the shifts ended that
morning, without hesitation they people going off stayed to help, knowing their own homes
were being damaged or destroyed by the flood.  Our community will recover, and AMR will be
here to serve the people of Roswell and Chaves County.

 We continue to add and maintain special skills to all levels of EMT and Paramedic.   AMR’s
Special Skills continue to raise the bar and bring an advanced level of care to the community of
Roswell and Chaves County.  We were approved by the State Medical Direction Committee for
the Special Skills of Finger Thoracostomy for Paramedics.

We are pleased to partner with local hospital accreditations and have received the Chest Pain
Accreditation Partner in Care from the American College of Cardiology Foundation.  We are
excited to report that we have verified that our teams have successfully resuscitated 4 more
Roswell citizens with no neurological deficits, and we have added them to our Tomorrow Wall.
We now have 23 Roswell / Chaves County citizens on our Tomorrow Wall.



 We continue to have STEMI Alerts with successful PCI outcomes, with STEMI’s being identified
by our AEMT’s with Special Skills.

AMR continues to invite teams from RFD and Chaves County EMS with joint training to aid in
the development of a better EMS System in Roswell and the County.

We continue to work within the community and supporting events with the schools for career
days and stand by services at Football games, as well as providing standby service when
needed. We had a booth in this year’s Chaves County Health Expo. We are working on new
dates for a community wide Hands Only CPR and Stop the Bleed event that we had to postpone
due to the flood.

AMR is dedicated to the community that we serve in and wants this committee to know that
we are here to serve them.
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