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System status report as of February 28, 2025:

e 37 Personnel

o 29 Full Time
= 12 Paramedics
= 11 EMT-Intermediate
= 6 EMT-Basics

8 Part Time

= 5 Paramedics
= 2 EMT-Intermediate
= 1 EMT-Basics

Currently we have 2 RFD personnel (2 AEMT) working part time.
We are sponsoring 2 employees for license upgrades, 2 in the paramedic program

We have 6 fulltime employees that have graduated from the AEMT program at ENMU-R and
are taking their NREMT Exam.

e 5 Ambulances staffed daily.
o 4-24hour ALS
o 1-12 hour 0900-2100 ALS (AEMT)
= Total of 108 Unit Hours Daily
¢ 1 Ambulance staffed as needed.
o 1-12 hour 0800-2000 BLS/ALS for LDT’s
= Total of 12 Unit Hours Daily

AMR continues to staff in 3 posting stations, our main Country Club station, RFD station 1, and
RFD station 5 staffed and in full operations aiding in efficient response times.

EMD priority dispatching, ProQA has had a large impact on response times. We have received

multiple EMS only non-emergent calls for service. This Month we have responded to 183 EMS
only calls.



Code 3 Compliance-Roswell NM

Excludes EMS Approved Exemptions
Responses between 2/1/2025 and 2/28/2025

W Total Responses | Total Transports Compliance Percent
436 302 58

NM Roswell 86.70%

NM Chavez County 53 38 0 100.00%

We attended the state Medical Direction Committee (MDC) meeting on March 7t", we had
submitted our review for finger thoracostomy, and we were approved by the MDC to continue
to use the Special Skills of Finger Thoracostomy for Paramedics. AMR was given accolades by
the State Medical Director for our continued development in quality patient care.

AMR’s Special Skills continue to raise the bar and bring an advanced level of care to the
community of Roswell and Chaves County.

We are pleased to partner with local hospital accreditations and have received the Chest Pain
Accreditation Partner in Care from the American College of Cardiology Foundation. We are
excited to report that we have verified that our teams have successfully resuscitated 4 more
Roswell citizens with no neurological deficits, and we have added them to our Tomorrow Wall.
We now have 23 Roswell / Chaves County citizens on our Tomorrow Wall.

We continue to have STEMI Alerts with successful PCl outcomes, with STEMI’s being identified
by our AEMT’s with Special Skills.

AMR continues to invite teams from RFD and Chaves County EMS with joint training to aid in
the development of a better EMS System in Roswell and the County.

We continue to work within the community and supporting events with the schools for career
days and stand by services at Football games, as well as providing standby service when
needed. We had a booth in this year’s Chaves County Health Expo. We are working on new
dates for a community wide Hands Only CPR and Stop the Bleed event that we had to postpone
due to the flood.

AMR is dedicated to the community that we serve in and wants this committee to know that
we are here to serve them.



City of Roswell Monthly Summary

17172025 - 212872025

City of Roswell Jan 2025 Feb 2025 Total
911 Responses 748 650 1,398
IFT Responses 154 155 309
Total Responses 402 804 1,707
Total Canceled 64 T 141
Total Dry Runs 215 184 399
Total Transports 623 544 1,167
Total Lates 14 12 26
Total to Lovelace 83 84 167
Total to Eastern NM Med 402 315 717

Confidential and Proprietary Motice —

This material has been generated by the Operational Planning and Analtics Group and is the property of American Medical Response. This
document may contain confidential or legalty privileged information and should be treated as proprietary information intended solely for those
individuals or entities authorized to receive it. As the recipient, you are hereby notified that any disclosure, copying or distribution is stricthy
prohibited without written consent from American Medical Response. The definitions and categories used by OPAP for response time compliance
are proprietary and used for internal tracking purposes only. OPAP has established itz definitions and categories for ease of tracking. The OPAP
definttions and categories do not replace, change or affect the requirements for response time compliance established by an any state agency,
local agency or any contract. The OPAP definitions and categories do not replace, change or affect any biling requirements established by any
laws or any contracts.



