
PUBLIC SAFETY COMMITTEE MEETING
Tuesday, APRIL 15, 2025 at 4:00 P.M.

City Hall Large Conference Room
425 N. Richardson Ave., Roswell, New Mexico 88201
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Chair: Julianna Halvorson, Ward 2
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2. The Resolution shall require the removal or demolition of one (1) dilapidated structure. (pg.7)

3. Consider recommending authorization for ratification for PO 22501835-03 for the professional services of temporary 
dispatchers to assist in the staffing issues of Consolidated Dispatch in the amount of $345,858.13, to include a 
budget adjustment of $286,858.13.(pg. 13)

N ON -AC TION  ITEMS   

MON TH LY D EPAR TMEN T R EPOR TS      

4. Emergency Management (pg. 18)

5. Roswell Animal Services (pg. 21)

6. Community Development Center (pg. 35)

7. Roswell Fire Department (pg. 45)

8. Roswell Police Department (pg. 58)

9. Consolidated Dispatch (pg. 80)

10. AMR Monthly report (pg. 83)

PU BLIC  PAR TIC IPATION   

AD JOU R N  

Notice of this meeting has been given to the public in compliance with Sections 10-15-1 through 10-15-4 NMSA 1975 and Resolution 24-23.

If you are an individual with a disability who is in need of a reader, amplifier, qualified sign language interpreter, or any other form of auxiliary aid or service to attend or participate in the
hearing or meeting, please contact Human Resources at 575-624-6700 at least one week prior to the meeting or as soon as possible. Public documents including the agenda and minutes
can be provided in various accessible formats. Please contact the City Clerk at 575-624-6700 if a summary of other type of accessible format is needed.



Printed and posted: Friday, April 11, 2025

Please join my meeting from your computer, tablet or smartphone.
http://global.gotomeeting.com/join/194381933

You can also dial in using your phone.
United States: +1 (571) 317-3112
Access Code: 194-381-933

New to GoToMeeting? Get the app now and be ready when your first meeting starts:
https://global.gotomeeting/install/194381933



Approval  of Minutes     1 . 
Publ ic Safety C ommittee 
Meeting Date: 04/15/2025
COMMITTEE: Public Safety

CONTACT: Mike Mathews CHAIR: Juliana Halvorson

ACTION REQUESTED:
Approval of minutes from the March 18,2025 Public Safety Committee meeting.

Attachments
Minutes
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Public Safety Committee Meeting
Held at City Hall Large Conference Room,
Tuesday, March 18, 2025 at 4:00 p.m.

Notice of this meeting was given to the public in compliance with Section 10-15-4, NMSA 1978
and Resolution 24-23.

The meeting convened at 4:00 p.m. with Councilor Julianna Halvorson presiding and present,
Councilor Carlos Marrujo - Present, Councilor Christina Arnold - Present, Councilor Angela
Moore – present on-line, and Councilor Will Cavin - Absent.

Mr. Mathews reported to Chair that we do have a quorum.

Staff present: Mike Mathews, Deputy City Manager; Toby Franco, Code Enforcement Supervisor
Shantel Mairot, Animal Services; Steve Chaves, Fire Chief; Amalia Martinez, City Clerk; Della
Andazola, Deputy City Clerk; Dan Fuller, Deputy Fire Chief; Teri Best, PVRCC; ; Derrick
Washichek, Deputy Chief; KP Prescott, American Medical Response; Hess Yntema, City
Attorney; Chad Cole, City Manager; Mike Taylor; Deputy Police Chief; Lt. Mike Fry, RPD; Karen
Sanders, Emergency Management; Ron Garcia, Court; Shaylynn McKelvey, Animal Services;
Councilor Ed Heldenbrand.

Guests:  Dr Craig Walker. Dr. Gutierrez, Leah Hilton, Erin Asedo, Nicole East

APPROVAL OF AGENDA

Councilor Arnold moved to approve the agenda; Councilor Moore was the second. A voice vote
was as follows: Councilor Halvorson – yes, Councilor Marrujo – yes, Councilor Arnold – yes,
Councilor Moore-yes, Councilor Cavin – absent. The motion passed 4-0 with Councilor Moore
voting on-line and Councilor Cavin being absent.

APPROVAL OF MINUTES

1. Councilor Arnold moved to approve the minutes from the February 18, 2025, Public
Safety Committee Meeting. Councilor Moore was the second. A voice vote was as
follows: Councilor Halvorson-yes, Councilor Marrujo-yes, Councilor Arnold-yes, Councilor
Moore - yes, the motion passed 4-0 with Councilor Moore voting on-line and Councilor
Cavin being absent.

REGULAR ITEMS

2. Resolution 25 –XX Condemnations – Toby Franco presented Four properties for
consideration for condemnation. Councilor Arnold moved to approve and be placed on
Legal Committee agenda. Councilor Marrujo was the second. A voice vote was as follows:
Councilor Halvorson-yes, Councilor Marrujo-yes, Councilor Arnold-yes, Councilor Moore
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– yes, the motion passed 4-0 Councilor Moore voting on-line and with Councilor Cavin
being absent.

3. Lt, Mike Fry, Roswell Police Department presented information and request to approve a
5-year contract with Paladin Drones. This 5-year contract would give the police
department and fire department 2 additional drones and 3 docking stations. Docking
stations would be located at fire station 3 and fire station 5 along with the police
department. Requesting purchase using the Public Safety Tax (Ambulance Tax). Councilor
Arnold moved to send to the finance committee, Councilor Marrujo was the second. A
voice vote was as follows: Councilor Halvorson-yes, Councilor Marrujo-yes, Councilor
Arnold-yes, Councilor Moore- no response on-line, the motion passed 3-0 with Councilor
Cavin being absent.

4. Chief Chavez presented information to consider recommending authorization for
approval to issue a purchase order in the amount of $262,661.55 for the purchase of
three SCBA compressors from Municipal Emergency Services using funds from the State
Fire Marshal Office Grant. These units would be place throughout the city including fire
training center. Councilor Marrujo moved to send to Finance Committee and placed on
council consent agenda. Councilor Arnold was the second. A voice vote was as follows:
Councilor Halvorson-yes, Councilor Marrujo-yes, Councilor Arnold-yes, Councilor Moore-
no response on-line. The motion passed 3-0 with Councilor Cavin being absent.

5. Chief Chavez asked to consider authorization for approval to issue a purchase order in
the amount of $740,030.00 for the purchase of one Class-A HME pumper from Municipal
Emergency Services. During the 2024 flooding Roswell Fire Department lost four (4) Class
A pumpers. Asking to utilize funding from insurance pending transfer of funds. Councilor
Arnold moved to approve and send to finance and the consent agenda at full council
meeting. Councilor Marrujo was the second. A voice vote was as follows: Councilor
Halverson-yes, Councilor Marrujo-yes, Councilor Arnold-yes, Councilor Moore-yes, the
motion passed 4-0 with Councilor Moore voting on-line and Councilor Cavin being
absent.

6. Deputy Fire Chief Dan Fuller presented information and recommending approval of a
purchase order to Howe Medical in the amount of $357,340.88 for eight (8) Lifepak 35
cardiac monitors. Currently the units in service are 10 years old and are refurbished
models. This would place a new unit on all first due apparatus. Funding for this purchase
would be from the Ambulance tax. Councilor Marrujo moved to send to finance
committee and be placed on the consent agenda for the full council meeting. Councilor
Arnold was the second and a voice vote was as follows: Councilor Halvorson-yes,
Councilor Marrujo-yes, Councilor Arnold-yes, Councilor Moore-yes, the motion passed 4-
0 with Councilor Moore voting on-line and Councilor Cavin being absent.
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NON-ACTION ITEMS
7. Councilor Arnold discussed the Broken Window Program that is being used in

Albuquerque and plans for a future presentation at a upcoming meeting about this
program.

MONTHLY DEPARTMENT REPORTS

Departments presented the committee with their reports and answered any questions.

     8.    Roswell PD Monthly Report

     9.    Fire Department

   10.    AMR

   11.    Animal Services

   12.    Emergency Management

   13.    Community Development Center

   14.    Consolidated Dispatch

PUBLIC PARTICIPATION

Dr. Walker discussed issues with animal control and positive test results found in the
community of Distemper. Several members of the community discussed this issue,
concerns and ideas they have to address this issue.

ADJOURNMENT

The meeting adjourned at 5:57 p.m.

Next meeting will be March 18, 2025 @ 4:00 p.m.
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  R egular Items     2 .       

Publ ic Safety C ommittee 
Meeting Date: 04/15/2025  
COMMITTEE: Public Safety  
CONTACT: N/A CHAIR: Ed Heldenbrand

ACTION REQUESTED:
The Resolution shall require the removal or demolition of one (1) dilapidated structure.

BACKGROUND:
Initiated by: Toby Franco These structures constitute a public nuisance harmful to the public health, safety and general
welfare.

FINANCIAL CONSIDERATION:
Resolution and notice will be served to owners requiring action within fifteen (15) days. Demolition by the City will proceed
if no action is taken and a lien will be placed on the property for cost ranging from $3,000 to $30,000 for each property for
removal.

LEGAL REVIEW:
The City Attorney has reviewed the current resolution. Resolutions must be adopted by a majority vote of the entire City
Council.

BOARD AND COMMITTEE ACTION:
This is to be reviewed by the Public Safety Committee at their meeting on April 15, 2025.

STAFF RECOMMENDATION:
Code Enforcement recommends approval of Resolution 25-XX.

Attachments
ATT 1 Resolution 25-XX Condemnations
ATT 2 Resolution 25-XX Condemnations
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CITY OF ROSWELL
RESOLUTION 25-XX

A RESOLUTION REQUIRING THE REMOVAL AND/OR DEMOLITION OF CERTAIN
DAMAGED AND DILAPIDATED BUILDINGS, STRUCTURES OR PREMISES; PROVIDING
THAT THE CITY SHALL HAVE A LIEN FOR THE COST OF REMOVAL; PRESCRIBING
THE PROCEDURE INCIDENT TO SUCH REMOVAL AND/OR DEMOLITION AND
DECLARING CERTAIN PROPERTY TO BE IN SUCH STATE OF DISREPAIR, DAMAGE
AND DILAPIDATION AS TO CONSTITUTE A DANGEROUS BUILDING AND A PUBLIC
NUISANCE PREJUDICIAL TO THE PUBLIC HEALTH, SAFETY AND GENERAL
WELFARE.

WHEREAS, it is the opinion of the City Council of the City of Roswell,
New Mexico, that those certain buildings or structures upon the premises located as
follows and purportedly owned of record, or occupied by the parties hereinafter named,
are and have become in such state of disrepair, damage and dilapidation as to be a menace
to the public health, safety and general welfare of the inhabitants of the community; and
further, that it is in the public interest to require the removal thereof, according to law, by
reason of the condition or conditions set forth in Exhibit "A".

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL,
THE GOVERNING BODY OF THE CITY OF ROSWELL, NEW MEXICO:

1.  That the buildings or structures set forth in Exhibit "A" are declared to
be in such state of disrepair, damage and dilapidation as to constitute a dangerous building
within the purview of Roswell Municipal code section 16-12, as well as being a public
nuisance prejudicial to the public health, safety and general welfare.  That such dangerous
buildings or structures set forth, if any, cannot reasonably be repaired so that they will no
longer exist in violation of the terms of the ordinance.

2.  The owners, occupants, if any, or agent in charge of said premises be,
and they hereby are ordered and required to remove such dangerous buildings, or
structures within a reasonable time thereafter not to exceed fifteen (15) days from the
receipt of notice by certified mail or from date of publication of this resolution as
hereinafter provided, and as the case may be.  In the event such removal be not
commenced by such owner, occupant or agent, or written objection thereto be filed with
the City Clerk within ten (10) days after service of a copy of this resolution by certified
mail or by publication, requesting a hearing, then and in such event, the City Manager is
hereby authorized and directed to cause such dangerous buildings or structures to be
removed at the sole cost and expense of the owner, owners or other parties having an
interest in said properties, and further, that the reasonable cost of such removal shall be
and become a subsisting and valid lien against such property so removed and the lot or
parcel or land from which such removal was made and shall be foreclosed in the manner
provided by law for the foreclosure of municipal liens.  Alternatively, the City Manager
may act pursuant to Article 3-18-5 (G) (NMSA, 1978), and cause the dangerous buildings
or structures to be removed and give title to them or their components to the removing
person or persons.
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3.  In the event the owner or other interested party aggrieved shall file his
protest within the time herein provided, requesting a hearing, on the matter, the City
Council shall fix a date for hearing, at which time said Protestants shall be entitled to be
heard in person, by agent or attorney, and the City Council shall consider evidence
whether or not its previous action should be enforced or rescinded.  If it shall be
determined that the removal order should be enforced, and the owner(s) shall fail or
neglect to comply with said decision of the City Council, they shall have a right of appeal
to a court of competent jurisdiction by giving notice of such appeal to the City Council
within the (10) days after the date of the City Council decision, together with his petition
for court review duly filed with the Clerk of the Court within thirty (30) days of the date
of the decision complained of.

4.  Upon the adoption of this resolution, it shall be the duty of the City
Building Inspector to notify the owner, occupant or agent in charge of such building or
structure of the adoption of this resolution by serving a copy thereof upon him by certified
mail, return receipt requested; and in the event such owner, occupant or agent cannot be
found or served within said City as herein above provided, such notice may be served by
posting a copy of said resolution upon the premises complained of, followed by legal
publication of said resolution one time in a newspaper of general circulation within the
city.

ADOPTED, SIGNED AND APPROVED 8th day of May 2025.

CITY SEAL                                                           ________________________________
                                                                               Timothy Z. Jennings, Mayor
 

ATTEST:

________________________________
Amalia Martinez, City Clerk
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Location Condition Name 

806 W 11TH ST 
Riverside Heights  
Block 2 Lot 2 E 59.50` N 159` 
Quarter NW S 32 T 10S R 24E 

Dilapidated/ 
Deterioration 
Open To Public, 
Inadequate 
Maintenance 

BILLIE S WEBER  
806 W 11TH ST   
ROSWELL, NM 88201 
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806 W 11TH ST 

 
 
 

 
 
 
 
 

Public Safety Committee 11 of 86 Roswell, NM



 

 

806 W 11TH ST (Continued) 
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  R egular Items     3 .       

Publ ic Safety C ommittee 
Meeting Date: 04/15/2025  
COMMITTEE: Public Safety  
CONTACT: Mike Mathews CHAIR: Juliana Halvorson

ACTION REQUESTED:
Consider recommending authorization for ratification for PO 22501835-03 for the professional services of temporary
dispatchers to assist in the staffing issues of Consolidated Dispatch in the amount of $345,858.13, to include a budget
adjustment of $286,858.13.

BACKGROUND:
Initiated by: Teri Best Consolidated Dispatch is critically understaffed due to vacancies. This shortage affects the center's
ability to perform its mission-critical operations which require certified emergency dispatchers to handle emergency calls
and coordinate responses efficiently. A sole source was submitted and uncontested for contract services to meet the staffing
needs of Consolidated Dispatch.

FINANCIAL CONSIDERATION:
â€¢ Funding Source -- This item will be funded in part using the Full Time Salary account # 1101-4656-511110 and the Full
Time Overtime account # 1101-4656-521210 with reimbursement from Chaves County for their portion of dispatch services.
â€¢ Funding Source -- Budget adjustment to Professional Services account #1101-4656-654801 in the amount of
$286,858.13.
â€¢ Funding Source -- PO 22501835-03.

LEGAL REVIEW:
No Legal review required at this time.

BOARD AND COMMITTEE ACTION:
This is the first committee to review.

STAFF RECOMMENDATION:
Consider recommending authorization for ratification for PO 22501835-03 for the professional services of temporary
dispatchers to assist in the staffing issues of Consolidated Dispatch in the amount of $345,858.13 to include a budget
adjustment of $286,858.13.
 

Attachments
Scope of Work

Public Safety Committee 13 of 86 Roswell, NM



Scope of Work 

Agency Name:  Pecos Valley Regional Communications​ ​   ​ Date: March 24, 2025 
Agency Address:  1 Saint Mary's Place, Roswell, NM 88203 
Agency Contact/Phone #:  Teri Best - 575.495.0923 | t.best@roswell-nm.gov 
 
 
Agency CAD System: Central Square/OneSolution 
Agency 911 Platform: Intrado Viper 
Agency Radio System:Zetron 
 
Introduction:  ​​ ​ ​ ​ ​ ​  

getResQ911 LLC will provide the scope of work detailed below for work to be performed by 911 
contractors.  Details of the agreement, contract duration and associated costs are listed below. 
 
Agreements 
 
Client Responsibilities – include but not limited to the following: 
 
-​ Day to day management of the Contractor will be the responsibility of the Client. 
-​ Client agrees to provide on-boarding information at least two weeks prior to Contractor start 

date including the following: 
o​ Call taking, CAD Screen Images of Data Entry location. 
o​ Local call types 
o​ CAD codes/commands. 
o​ Radio codes 
o​ Agencies dispatched listing. 
o​ Appropriate SOP / Policy Documentation 
o​ Any additional on-boarding materials deemed necessary or encouraged to learn and 

understand. 
  
-​ Adjustments to the weekly hours for each 911 Contractor will be coordinated monthly 

between Client/Agency and Contractor via a monthly schedule update. 
-​ Union approvals, if required. 
-​ Contractor pay including monthly housing will be paid electronically/ACH to the Company 

on a monthly basis on the first Wednesday of each month.   
 
911 Contractor Responsibilities – includes but not limited to the following: 
 
-​ Receive and process 911, non-emergency and administrative calls. 
-​ Enter calls into the Client Computer Aided Dispatch (CAD) system as required by the Client. 
-​ If authorized, leverage the National Law Enforcement Teletype System (NLETS) and the 

National Crime Information Center (NCIC) to perform required duties. 
-​ Work to the best of their abilities to assimilate into the overall work environment and culture 

of the organization.   

getResQ911 - Company Confidential​ ​ 1 
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Scope of Work 

-​ Contractor agrees to provide two weeks’ notice to Client for any work schedule change 
request. 

-​ Contractor agrees to participate in additional background checks facilitated by the Client, if 
required. 

-​ Contractor agrees to be or become compliant with the following certifications and training 
deemed required by the Client during the period of the contract. (check mark the appropriate 
certifications requested) 

 NCIC Certification 
 EMD, EPD, EFD 
           ​APCO 

Priority Dispatch 
Other ________________________ 

​  Other ______________________________ 
 
Company Responsibilities – include but not limited to the following: 
 
-​ getResQ911will provide Contractor resume’s, verification of certifications and will provide a 

National and County Criminal and Credit background check if requested by the 
Client/Agency. 

-​ getResQ911 and Client agrees to meet (virtually) every thirty days to review status of 
Contractor job performance and/or any challenges that need to be addressed. 

-​ Logistics coordination with the 911 Contractor. 
-​ Coordinate preboarding materials as outlined and agreed to in the Client Responsibilities 

section. 
 

 

getResQ911 - Company Confidential​ ​ 2 
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Scope of Work 

PAYMENT SCHEDULE 
 
911 Contractor(s):  5 
Name: Christine Delgado​ ​ ​ Phone #: ________________ 
Name: Alfredo Delgado​ ​ ​ Phone #:________________ 
Name: Tera Sills​ ​ ​ ​ Phone #:_________________ 
Name: Raven Terry​ ​ ​ ​ Phone #:_________________ 
Name: TBD​ ​ ​ ​ ​ Phone #:_________________ 
 
Start Date at Clients location: TBD 
 
Point of Contact at Client location:  _______________________________ 
Point of Contact Phone/Email: ___________________________________ 
 
 
Itemized Invoice: 6 Month Option 
 

Item Description Hourly 
rate 

Duration # of 
contractors 

Total 

1 911 Contractor $55 960  
(160 hrs/month x 6 mths) 

5 $264,000 

2 Contractor Monthly 
Stipend 

$2,200 6 months 5 $66,000 

3 Client Start Up Fee  $15,000 (one time fee)  $15,000 
  

 Total Contract  $345,000 
 Due at Signing 

$15,000 Start Up Fee+ (1st month pay + $2,200 housing x 5 contractors) 
 $70,000 

  
 Amount invoiced monthly till end of contract 

(Hourly pay plus monthly stipend x 5) 
 $55,000 

  
Bi-Monthly invoice will reflect any optional overtime hours per employee in arrears. 
This contract may be extended by Change Order. 
Overtime and Holiday will be paid at $82/hr rate. 

 

getResQ911 - Company Confidential​ ​ 3 
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Scope of Work 

AUTHORIZING SIGNATURES 
 
Client Signature ___________________________ 
      Client Name ___________________________ 
        Client Title ___________________________ 
                   Date _________________ 
 
getResQ911 Signature ________________ 
       getResQ911 Name________________ 

    Date ________________ 
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R OS WE LL N E W ME X IC O       
C OMMITTE E  A GE N D A  ITE M A B S TR A C T              

  
  Month ly  D epartment R eports          4 .         

P ub l ic  S afe ty C ommittee      
Meeting Date: 04/15/2025  
COMMITTEE: Public Safety  
CONTACT: Mike Mathews CHAIR: Juliana Halvorson

DEPARTMENT NAME:
Emergency Management

Attachments
EM monthly report
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March 2025 Monthly Report

Past Month Activities:

 Participation in National Weather Service weekly weather briefings.
 Conducted monthly outdoor warning siren testing.
 Attended senior staff meetings, committee meetings, and daily/weekly DHSEM

Chaves County flooding disaster related meetings.
 Posted updates on OEM Facebook page.

Accomplishments for the month:

 FEMA/State meetings continue.
As of March 31, 2025: 2137 Individual Assistance applications approved by FEMA for
a total of $19,644,232.84.  On the  Public Assistance side, the extended City deadline
is April 10, 2025, still awaiting FEMA approval letter. PA damage inventory total for
City of Roswell is $290 million.

 SBA closed the Roswell Business Recovery Center on February 13th.  . As of March 30,
109 offers for at total of $9,467,800:

o 88 home loans offered: $7,200,800
o 19 Business loans offered: $1,918,200
o 2 Economic Injury: $348,800

 Monthly Task Force Meetings: Agriculture, Infrastructure, Debris, Housing, Museum,
Weekly Recovery meeting.

 CDBG-DR $137 million: sent survey out to elected officials.  Stakeholder meeting
April 8th, Town Hall for community input April 8th.

 Continue EOP update, review of tasks and annexes.
 Continue next steps of THIRA/SPR, sent survey out to stakeholders.
 Continued Planning for PRS in May and air races in September.  Scheduled MCI

tabletop exercise.  Held several meetings with local first responders, Verizon, and
the State on communications.

 PO’s for Roswell Police for Real Time Crime Center on SHSGP Grant.
 Preliminary Budget input into Clear.gov.
 Attended NWS Wildfire and Fire Weather workshop.
 Met with new State Preparedness Coordinator as he visited Chaves County.
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Plans for April 2025:

 Severe Weather training April 29th by NWS hosted at NMMI campus.
 Continued NCAR and airport exercise planning.
 Quarterly reports submitted to State and Chaves County.
 Submission of Integrated Preparedness Plan to State as required.
 EMPG grant application.

Fleet:   2023 Ford F150 XL STX Crew Cab  15,848  miles driven by Karen Sanders
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R OS WE LL N E W ME X IC O       
C OMMITTE E  A GE N D A  ITE M A B S TR A C T              

  
  Month ly  D epartment R eports          5 .         

P ub l ic  S afe ty C ommittee      
Meeting Date: 04/15/2025  
COMMITTEE: Public Safety  
CONTACT: Mike Mathews CHAIR: Juliana Halvorson

DEPARTMENT NAME:
Roswell Animal Services

Attachments
Animal Services
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 Roswell Animal Services

Monthly Report

February 2025

Submitted by

Animal Services Manager

Shantel Mairot

Roswell Animal Services

705 E. McGaffey

Roswell, NM 88203

(575)624-6722
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Kennel Statistics
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Citations and Criminal Complaints
Month’s Activities-

The total citations issued for the month:

Jake Chavez (577) - 0

Lorenzo Gandara (576) - 3

Guadalupe Nevarez (578) -  0

Sidney Aragon-Torres (575) - 1

Alexis Gonzales (574) - 1

Shantel Mairot (566) – 0

The total summons issued for the month:

Jake Chavez (577) – 1

Lorenzo Gandara (576) – 0

Guadalupe Nevarez (578) – 0

Sidney Aragon-Torres (575) – 2

Alexis Gonzales (574) – 0

Shantel Mairot (566) – 7

The total notices left for the month:

Jake Chavez (577)- 5

Lorenzo Gandara (576)- 3

Guadalupe Nevarez (578)- 5

Sidney Aragon-Torres (575)- 5

Alexis Gonzales (574)- 5

Shantel Mairot (566)- 3
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What citations were issued:

Section 4-53: Dogs and Cats Running at Large

Section 4-51: Keeping of Dogs and Cats; (a(1) each animal hereunder shall be inoculated against rabies b
a veterinarian by the age of 3 months old and the responsible party shall maintain evidence thereof

Section 4-51: Keeping of Dogs and Cats; (a(4)) each animal shall be microchipped

Section 4-51: Keeping of Dogs and Cats; (b) Every responsible party shall comply with the above
requirements for the keeping of dogs and cats within 30 days of acquiring the animal or bring such animal
into the city.

Section 4-57: Breeding prohibited without a permit; (a) Except as otherwise provided for herein, it is
unlawful to keep, maintain or harbor unaltered dogs or cats, or to breed such animals, within the city
without a breeder’s permit issued by animal services.

What summons were issued:

Sections 4-53: Dogs and Cats Running at Large

Sections 4-51: Keeping of Dogs and Cats

(B) Every responsible party shall comply with the above requirements for the keeping of dogs and cats
within 30 days of acquiring the animal or bring such animal into the city.

Section 4-51: Keeping of Dogs and Cats; (a(4)) each animal shall be microchipped

Section 4-51: Keeping of Dogs and Cats; (a(1) each animal hereunder shall be inoculated against rabies b
a veterinarian by the age of 3 months old and the responsible party shall maintain evidence thereof

Section 4-51: Keeping of Dogs and Cats; (a(2) each domesticated animal kept shall be altered prior to six
months of age
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Judgment and Sentence:
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                                            ACCOMPLISHMENTS

 We have a total of 172 Vouchers approved and 85 Completed
 Continuing a positive workplace culture
 Breeders Permit available
 Multiple Animals Permit available
 Sellers Permit available

 
 

PLANS FOR NEXT MONTH

 To get more dogs/cats adopted
 Easter adoption event!
 To start citations for ILLEGAL TETHERING!

ISSUES AND CONCERNS

 We need 2 trucks for Animal Control Officers
 We were closed for distemper exposure not only is it in the facility but out in the community

 We have a bite dog that has been here since December, we currently have him away from all
new intakes due to him being the only one since the distemper exposure. He is not showing
any signs of illness as we are being cautious. He is scheduled for a court hearing June 11th.

OFFICERS
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Officers will be going back to rotating weekends now that we are fully staffed.
Officers who are on-call are to be dispatcher for that week.

Call volume for this month was down due to being closed for distemper exposure and running priority
calls only.

Last Month Activity-

CALL LOG CATEGORY

Public Safety Committee 32 of 86 Roswell, NM



12

Public Safety Committee 33 of 86 Roswell, NM



13

KENNEL WORKERS

Last Month Activity-

Kennel workers continue to work hard and deep clean every day!

They will continue to follow quarantine protocols.

TRAINING

We are currently hiring for one more kennel worker position.

COMMUNITY OUTREACH/ENGAGEMENT

 Posting videos/photos on Facebook showing the adoptable animals
 Posting videos/photos on Facebook of animals that come into the facility hoping to reunite

them with their owners as soon as possible.
 First Responders Day with Youth Challenge Academy

 

COMMUNITY CAT PROGRAM
SOUTH SPRINGS:

March 2025 a total of 0 cats at the cost of $0.00
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CITY OF ROSWELL 
COMMUNITY DEVELOPMENT CENTER 

Month: March 2025 

 

 
*Figures calculated to reflect FYTD 
 

CODE ENFORCEMENT This Month 
This Month 

2024 
YTD* 2024 YTD* 

Notices Mailed 585 730 4,829 5,444 

Voluntary Compliance 345 436 2,394 2,897 

No. of Cases Filed in Municipal Court  5 5 84 52 

No. Cases Dismissed by Officer 0 0 17 13 

Resolution 18 6 96 101 

Weeds 407 495 2,549 2,871 

Inoperable Vehicles 32 55 434 370 

Litter 59 39 526 469 

Unsanitary Premises 32 78 481 555 

Signs 19 0 161 110 

Zoning 4 0 7 0 

Obstructions 0 10 77 96 

Public Nuisances 32 53 586 973 

Garage Sales No permit 0 0 8 0 

BUSINESS LICENSES This Month This Month 2024 YTD* 2024 YTD* 

Total Licenses Issued 259 209 1,500 1,303 

Renewed Licenses 212 154 1,160 995 

New Licenses 32 38 233 197 

Temporary Permits Issued 15 17 107 111 

Receipts $10,763.00 $8,373.00 $64,648.00 $55,087.00 
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*Figures calculated to reflect FYTD 
 

BUILDING 

INSPECTIONS This Month 
Permits Applied 
This Month 2024 
& Fees Collected 

Permits Applied 
YTD* 

Permits Applied  

2024 YTD* 

Residential-New 0 5 37 33 

Residential - 
Other  62 32 368 299 

Commercial-New 0 2 7 7 

Commercial - 
Other 11 9 99 93 

Total Permits 
Issued  73 48 511 432 

Total Fees 
Collected $21,493.55 $7,092.10 $229,683.42  $81,515.76  

PLUMBING/MECH 

INSPECTIONS 
This Month Permits Applied 

This Month 2024 
Permits 

Applied YTD* 

Permits Applied 
2024 YTD* 

Plumbing & Mechanical  
Permits—Residential 39 49 422 361 

Plumbing & Mechanical  

Permits—Commercial 15 9 121 111 

Total Permits Issued 54 58 543 472 

Total Fees Collected $2,601.00 $800.65 $26,228.50 $11,652.15 

ELECTRICAL 

INSPECTIONS 
This Month Permits Applied 

This Month 2024 
Permits 

Applied YTD* 

Permits Applied 
2024 YTD* 

 

Electric Permits—
Residential 48 28 270 293 

Electric Permits—
Commercial 10 12 94 92 

Total Permits Issued 58 40 364 385 

Total Fees Collected $3,647.25 $1,958.90 $34,323.26 $17,484.18 
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Roswell Fire Department Monthly Report - March 2025 

 

Notable Incidents 

• Crews responded to multiple highway wrecks involving extreme weather conditions, 

including a 23-car pileup on Hwy 285 S, which resulted in 8 patient transports, including 

1 Level 1 trauma. 

• Successful rescue of two victims from a structure fire, with significant contributions from 

Firefighters J. Green and B. Duecker. 

• HazMat response to an H2S leak at a business; leak secured before arrival, air quality 

monitored, and one patient transported to ENMMC ER. 

• Extrication response to a rolled-over vehicle involving RPD, where crews flapped the 

roof and successfully rescued two trapped occupants. 

• A decomposed body removal requiring hazmat precautions. 

 

Training and Drills 

• Multiple EMS training sessions, including: 

o Airway CE class and guideline review. 

o Trauma class with TransAero. 

o Cadaver lab training (canceled due to Texas Tech sewer fires). 

• Aircraft familiarization training with TransAero, covering both rotary and fixed-wing 

aircraft and fuel storage. 

• Extensive hazmat training, including: 

o Chlorine B & C kit familiarization. 

o Pre-incident surveys at key locations. 

• ARFF training and burns, with personnel completing SIDA badge training to comply 

with TSA and RFD policies. 

• Rope rescue training and drill. 

• Driver training for apparatus operations. 

• Leadership class for Company Officers. 

• Honor Guard meeting and drill practice. 

 

Personnel and Staffing 

• Lt. Santos Gamboa received the PEER Mission Pillar Award for contributions to the 

department. 

• FAO Lateral continues progressing through task book and required testing. 
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Equipment and Apparatus 

• Two new HME/MES engines (Engines 1 & 6) received, inspected, and tested. 

• New apparatus sent to the radio shop for radio and OptiCom installations. 

• Crews worked on placing new engines in service and maintaining existing equipment. 

• New extrication set purchased. 

• Nomex hoods purchased. 

• 4-gas monitors acquired: 17 monitors and 6 base stations. 

• Three PPV fans delivered. 

• Engine 11’s new pump sent to the shop for service. 

• Ladder truck acquired through rental agreement with Siddons Martin. 

• Graphics completed for new trucks. 

 

Station Conditions & Projects 

• Continued Station 1 renovations, including painting offices and moving furniture. 

• Station 2 remodel initiated, including washer/dryer installation and weight room 

improvements. 

 

Community Engagement 

• Participation in Noon Op Baseball opening ceremonies: 

o Garrison flag flown. 

o Apparatus on display. 

o Honor Guard presented flags. 

o First Responders honored at the event. 

• Firehouse tours provided for several community visitors. 

• Public Library event featuring a book reading and fire truck demonstration for children. 

• School visits, including Parkview Elementary and NM Youth Challenge, where students 

interacted with firefighters, explored trucks, and handled equipment. 

• RFD recognized at ENMMC for winning the Peanut Butter Food Drive contest. 

• TransAero hosted a dinner for the firefighter union. 
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Administrative Accomplishments 

• Funding secured for Station 1 expansion. 

• Water grant application submitted. 

• WIPP grant awarded for four 60-minute SCBA bottles. 

• Secured Cascade grant - bids acquired 

• Emergency funding secured from the Governor/National Guard - Hydrants 

• Donation received from Church on the Move – 10k 

• FEMA inspections conducted and nearing finalization. 

• St. 2 Remodel – Washer/Dryer & Weightroom 

• Ladder Truck Purchase (Rental – Siddons Martin) 

• TransAero Dinner for Union 

• 2 HME Pumpers delivered 

 

 

This concludes the Roswell Fire Department’s Monthly Report for March 2025. 
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ROSWELL FIRE DEPARTMENT 

Fire Marshal’s Monthly Report 
 

March 2025  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Submitted by  

Fire Marshal Jared Olive 

Roswell Fire Department 

200 S. Richardson Ave 

Roswell, NM 88203 

Ph: (575) 624-6800 
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MARCH TOTALS 
 

STAFF- 

• FIRE MARSHAL JARED OLIVE 

• DEPUTY FIRE MARSHAL CHRIS CASEY 

• DEPUTY FIRE MARSHAL PRESTON WASHINGTON 

• FIRE PREVENTION ADMIN ESPERANZA DELEON 

 

TRAINING-  

 

03/03/2025-03/07/2025 NATIONAL HONOR GARD TRAINING 722 40HR  

 

TOTAL INSPECTOR TRAINING: 0 

TOTAL FIRE TRAINING: 40 

TOTAL EMS TRAINING HOURS: 0 

TOTAL INVESTIGATOR TRAINING: 0 

TOTAL ADMINISTRATION TRAINING: 0 

STAFF TOTAL: 40hrs 

 

 

INVESTIGATIONS- 

 

STRUCTURE 

• 03/1/2025 STRUCTURE FIRE 721  

• 03/10/2025 STRUCTURE FIRE 722 

• 03/14/2025 STRUCTURE FIRE 723 

• 03/19/2025 STRUCTURE FIRE 722  

• 03/20/2025 STRUCTURE FIRE 723  

 

VEHICLE 

• 03/12/2025 VEHICLE FIRE 722  

• 03/15/2025 VEHICLE FIRE 723  

• 03/17/2025 VEHICLE FIRE 723 

OTHER 

• 03/10/2025 RUBBISH FIRE 722  

 

 

TOTAL STRUCTURE: 5 

TOTAL VEHICLE: 3 

TOTAL OTHER: 1 

TOTAL FIRE INVESTIGATIONS: 9 
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PLAN REVIEWS- 

 
Date Received: 3-3-25  

Address: 2500 SE Main St  

Name: Vegas Productions Inc  

Plans: Special Event Circus    

Date Reviewed: 3-3-25  

Permit: Yes  

Permit No. 25-062-0834  

Permit Amount: $50  

Initials:   Esperanza DeLeon  

  

Date Received: 3-7-25  

Address: 1208 N Main St   

Name: Pasta Cafe  

Plans: Fire Alarm System  

Date Reviewed: 3-7-25  

Permit: Yes  

Permit No. 25-064-0844  

Permit Amount: $150  

Initials:   Jared Olive  

  

Date Received: 3-7-25  

Address: 1315 N Main St    

Name: Farley’s Food Fun & Pub   

Plans: Fire Alarm System  

Date Reviewed: 3-7-25  

Permit: Yes  

Permit No. 25-064-0843  

Permit Amount: $150  

Initials:   Jared Olive  

  

Date Received: 3-7-25  

Address: 901 N Main St    

Name: Cattle Baron Restaurants Inc  

Plans: Fire Alarm System  

Date Reviewed: 3-7-25  

Permit: Yes  

Permit No. 25-064-0841  

Permit Amount: $150  

Initials:   Jared Olive  

  

Date Received: 3-7-25  

Address: 1113 N Main St  

Name: Cattle Baron Restaurant  

Plans: Fire Alarm System  

Date Reviewed: 3-7-25  

Permit: Yes  

Permit No. 25-064-0842  

Permit Amount: $150  

Initials:   Jared Olive  

  

  

Date Received: 3-11-25  

Address: 3103 W Alameda   

Name: Adult & Teen Challenge of New Mexico  

Plans: Underground Fire Line   

Date Reviewed: 3-12-25  

Permit: Yes  

Permit No. 25-070-1041  

Permit Amount: $100  

Initials:   Jared Olive  

  

Date Received: 3-13-25  

Address: 1800 N Sycamore  

Name: Storage Facilities   

Plans:   

Date Reviewed: 3-25-25  

Permit:   

Permit No.   

Permit Amount:   

Initials:   Jared Olive  

Notes: * Provide adequate turn radius all around 

buildings for fire apparatus access. Met with Larry 

3/25/25  

  

Date Received: 3-25-25  

Address: Big Lots 2513 N Main St  

Name: Panhandle Tents  

Plans: Temporary Membrane structures and tents   

Date Reviewed: 3-25-25  

Permit: Yes  

Permit No. 25-084-0838  

Permit Amount: $50  

Initials:   Esperanza DeLeon  

  

Date Received: 3-25-25  

Address: 1032 E Brasher Rd  

Name: Panhandle Tents  

Plans: Temporary Membrane structures and tents   

Date Reviewed: 3-25-25  

Permit: Yes  

Permit No. 25-084-0837  

Permit Amount: $50  

Initials:   Esperanza DeLeon  
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Permits Issued:  8 

Total Plans Reviewed: 9 

Total Amount: $800
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INSPECTIONS-  

  

• 200 TYPE (GENERAL) – 35 

• 210 (RE-INSPECTION) – 24 

• 221 Type (FIRE ALARM) - 1 

• 822 TYPE (SPRINKLER) –  

• 800 TYPE (GEN. CONSULT) – 4 

03/12/2025 Ufo fest meeting 721 1.5hr  

03/13/2025 Mainstreet Roswell meeting 721/ ed 1hr 

3/28/25 Mantanza fest meeting 721/ed 2hrs 

03/31/2025 Galacticon meeting 721 1hr  

• FOOD TRUCK- 7 

• RES. DAYCARE- 2 

• AIR BNB – 1 

TOTAL INSPECTIONS: 74 

 

PUBLIC RELATIONS / EDUCATION 

• 3/05/2025 CAREER DAY DEXTER SCHOOLS 723 3HR 

• 03/05/2025 NMFIRE MARSHALS ASSOCIATION MEETING 721/723 1HR  

• 3/06/25 SMOKE DETECTOR INSTALL 723 1HR 

• 3/07/25 SMOKE DETECTOR INSTALL 721 1HR 

• 3/07/25 SMOKE DETECTOR INSTALL 721 1HR 

• 3/11/25 AVFLIGHT FIRE EXTINGUISHER CLASS 1HR 

• 03/13/2025 NM FIRE MARSHALSASSOCIATION MEETING 721/723 1HR  

• 3/13/25 SMOKE DETECTOR INSTALL 722 1HR 

• 3/26/25 FIRE PREVENTION TRAINING FOR CITY STAFF FIRE TRAINING 

CENTER [IN-PERSON] (3HR) 

PR/ EDUCATION (hrs.): 13 

 

SPECIAL EVENTS / OTHER 

• 3/06/25 CARNIVAL 2500 SE MAIN ST AT THE BOB CROSBY ARENA 

TOTAL SPECIAL EVENTS: 1 

SUMMARY 

March went by very quickly due to a packed schedule, most of our time has been spent with PR 

events such as our City staff Fire safety/ Extinguisher class at the, and the Extinguisher class For 

Avflight. Also time consuming but productive were many of our special event consultations. Our 

inspection numbers are down from last month however it should be noted that many of these 

inspections were for large facilities like our hospitals, some at the college and other large 

structures. Fire investigations were moderate, but Permits were at a high. 
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FIRE INVESTIGATIONS 9 18 9

INSPECTIONS 94 139 74

PLAN REVIEWS 7 8 9

PERMITS ISSUED 2 6 8

PUBLIC RELATIONS EDUCATION 6 3 13

SPECIAL EVENTS 0 4 1
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Roswell Police Department 

Monthly 

March 2025 

 

 
 

Submitted by 

Chief of Police  

Lance Bateman 
 
 
 
 
 
 
 

Roswell Police Department 
128 West Second Street 

Roswell New Mexico USA 88201 
(575) 624-6770   Fax (575) 624-6780 
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Department summary 

• RPD Headquarters is still awaiting new drywall to be put in reference the 

flood damage.   

• Sgt. Cavin received military orders and will be deployed for 8 months 

starting in May. 

 

Patrol/Traffic/K9/SWAT 

MONTH’S ACTIVITIES 

Accidents: 

The total accidents reported for the month: 76 

Adam 9 Baker 12 Charlie 30 Delta 11  Echo 13  Frank 2        

Unknown 0 

Of the 76 accidents, 23 were with injuries and 35 persons reported injuries and we had 0 

fatalities/deaths as a result for the month.   

61 were reported during the day, 0700-1800 hours. 

15 were reported during the night, 1800-0700 hours.  

13 were reported as hit-and-run accidents.  

3 DUI arrest related to accidents. 

Citations related to accidents: 

19 citations were issued for failure to yield/stop  

9 were issued for speed 

40 were issued for driver inattention 

4 for improper lane change 

3 for moving violations (backing, overtaking, etc.) 

1 were issued for other non-moving issues (weather, road conditions, hit-and-runs with no other 

information) 

7 were issued for no driver’s license. 

5 were issued for no insurance 

1 were issued for no seat belt 

Total:  92 
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PATROL 

CATEGORY 
Day 
shift Swing shift Midnight shift Total 

1.     Dispatched calls 1248 1334 684 3266 

2.     Incident reports 173 197 112 482 

3.     Supplement reports 126 126 126 378 

4.     Self-initiated 356 148 285 789 

5.     Warrants served 44 32 38 114 

6.     Probable Cause arrests 45 31 43 119 

7.     Summons/warrants obtained 17 22 6 45 

8.     Traffic stops 109 299 268 676 

9.     Moving/parking citations 291 281 191 763 

10.   Accident reports 42 19 6 67 

11.   FI cards 0 0 1 1 

12.   Open doors 10 35 40 85 

13.   County calls 248 386 280 914 

14.   Total arrests 71 64 70 205 

15.   Arrest citations 17 14 5 36 

16.   Total activities 2797 2988 2143 7928 

 

 

K9  

CATEGORY 
Day 
shift Swing shift  Total 

1.     Dispatched calls 20 41  61 

2.     Incident reports 7 7  14 

3.     Supplement reports 21 5  26 

4.     Self-initiated 26 17  44 

5.     Warrants served 13 2  15 

6.     Probable Cause arrests 4 1  5 

7.     Summons/warrants obtained 0 2  2 

8.     Traffic stops 40 33  73 

9.     Moving/parking citations 7 22  29 

10.   Accident reports 0 0  0 

11.   FI cards 0 0  0 

12.   Open doors 0 0  0 

13.   County calls 0 0  0 

14.   Total arrests 13 2  15 

15.   Arrest citations 1 1  2 

16.   Call Outs  10 1  11  
17.   K9 Deploy 8 15  23 

18.   K9 Alerts 6 14  20 

19.   Narc seized 181.8 73.9  255.7 

20.   Firearms seized 8 1  9 

21.   Cash 2332 0  2332 
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22.   Vehicle Search Warrants 3 0  3 

23.   Residential Search Warrants 2 0  2 

24.   Tracks 0 0  0 

25.   SID/CID 3 0  3 

Total 2705.8 237.9  2943.7 

 

ACCOMPLISHMENTS      

• Emergency Shift Bid to even out all three shifts.  

• Getting more officers who work the airport overtime badged. (Airport Badges per TSA) 

• Spring break occurred with local schools with no issues and restarted with no issues.  

• Stop Stick annual training was attended by several officers. 

• Sergeant promotional process completed with a list of three.  

 

PLANS FOR NEXT MONTH  

• Patrol is continuing to conduct traffic details in problem areas and intersections.  

• EVOC set for April 9-11 at FLETC. 

• Sergeant promotion to help Patrol with a sergeant on active duty being deployed 

overseas. This sergeant will not return home until February or March of next year. 

 

ISSUES AND CONCERNS 

•  Patrol Officers are not signing up for overtime details other than Airport detail/chief’s 

overtime. I believe this is due to our very young Division and wanting to have some life 

after work, not just work, but then again Airport Detail does not require reports and 

traffic tickets. I believe this is due to low pay and the city not being competitive in pay 

like other cities/counties or even other states. Officer A. Hunter and Officer J. Hurtado 

are out on light duty and will not be returning until end of year. Officer Shappard is on 

FMLA until July. 

• Patrol Officer N. Tafoya (2-yr. officer) put in his two weeks’ notice and his last day was 

3/27/25. Officer C. Dilley (1½-yr officer) has his application in at ECSO waiting for a 

call on a start date.  

• CID will be promoting more than likely a patrol officer to replace Det. Loya due to 

Sergeant promotion which will bring patrol numbers to only 32 patrol officers working 

the streets. 
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• Both of our K9 units are in bad shape. Both units have electrical along with major recalls 

on engine and transmission. Ford has had one for almost a month and the other unit will 

go in when it’s done for the same things plus, we only have one spare unit that is being 

shared between the both K9s.  

 

 

SWAT 

Last Month Activity- 

No call outs for the month of March 

Training: On 3-20-25 we conducted quarterly qualifications with all operators.  We also tested new 

candidates to fill the open operator positions.  They were put through stress shooting courses, force-on-

force scenarios, and extra PT sessions.  After the interviews were done the team voted and Bryan Barela 

was selected as new operator.  

Accomplishments: Bryan Barela was selected as the new operator and Natalie Mendoza was placed on a 

6-month list to fill the next opening.  TRMR distraction devices came in as well as new robot motors.   

Plans for Next Month: Night training and work on shoot house at west lot.  

Issues and Concerns: No major issues right now.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Public Safety Committee 64 of 86 Roswell, NM



7 
 

Professional Standards (Internal Investigations) 

 

Internal Investigations 

Monthly Report-March 2025 
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Total Complaints Received: 3 

Pending Investigations: 1 

Internally Generated: 0 

Citizen generated: 3 

 

 

 

 

 

 

 

 

 

Public Safety Committee 65 of 86 Roswell, NM



8 
 

 

INTERNAL INVESTIGATIONS 

MONTHLY REPORT – Year to Date 2025 
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Total complaints received: 8 

Pending Investigations: 1 

Internally Generated: 1 

Externally Generated: 6 
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Support Services/Training and Recruiting/Neighborhood Watch    
 

RECRUITING  

  
Currently the department has 89 sworn personnel and 100 total allotted positions for sworn 
personnel. We have 11 vacant positions with 3 applicants in the hiring process for recruit 
officer. The recruiting division is currently holding recruit testing every first and third Thursday 
of the month.  
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RECRUIT TESTING: 
Thursday, March 6: No applicants appeared for testing. 
 
Thursday, March 20: No applicants appeared for testing. 
 
 
MARCH HIRES: (1)   

NAME STATUS 

Alexander Vargas Hired March 28 

 
LATERAL/RECRUIT APPLICANTS CURRENTLY IN PROCESS: (3) 
 

NAME STATUS 

Melecio Flores Schedule for Chief’s interview on April 1 

Gabriella Contreras In Backgrounds 

Andrew Jones (Lateral) Pending a schedule date for psych exam 

 
PSA APPLICANTS CURRENTLY IN PROCESS: (0)  
 

NAME STATUS 

 
NEW HIRES/PROJECTED HIRE DATES AND RELEASED FROM HIRING PROCESS: (0)   
 

NAME STATUS 

 
MARCH LOSSES: (1) 
Officers resigned/terminated or retired   

NAME REASON 

Nicholas Tafoya Resigned – Hired on with Artesia PD 
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DIVISION HIGHLIGHTS 
 

Community Outreach & Neighborhood Watch: 
March 5: 
Sgt. Trong Nguyen, K9 Officer Flott, Officer Juarez, and 
Officer Brisco attended Dexter High School's Career Day, 
where they introduced students to the law enforcement 
profession. Each officer shared insights into their roles, 
with Officer Juarez and Officer Brisco discussing their 
patrol duties and community engagement. K9 Officer Flott 
demonstrated his partnership with his dog, showcasing 
how K9 units assist in tasks like drug and search 
operations. Sgt. Nguyen spoke about leadership in law 
enforcement and the importance of teamwork. 

The officers also displayed their equipment and interacted 
with students, answering questions and offering advice 
for those interested in pursuing a career in law 
enforcement. The event gave students a better 
understanding of the profession and the dedication 
required to serve in the field. 

March 6: 
Officer H. Gonzalez attended the Neighborhood Watch 
meeting of the 1700 N. Delaware at NMMI’s Police 
Department conference room. Chief Bateman, and two 
city councilors were also present at this meeting. 

 
March 12: 
Officer Gonzalez met with Sandra England, in 
reference to starting a Neighborhood Watch 
program in her neighborhood. She was 
provided with a Neighborhood Watch 
handbook and information on how to start 
the program, and she will be setting up date 
for their Neighborhood Watch meeting. 

March 22: 
Officer Gonzalez and Officer Morales 
attended the Touch a Truck event at the 
library. 

 
March 28: 
Officer Kidd, Officer Fontanez, Officer Shappard, TSU Nguyen, and TSU Madrid attended the Youth 
Challenge 1st Responder Career Day, sharing insights into their roles in law enforcement and public 
safety. 

The event gave cadets a closer look at various careers, from patrol officers to specialized units like the 
Technical Support Unit (TSU) and SWAT. TSU Nguyen and TSU Madrid explained their work in criminal 
investigations, similar to CSI roles, such as collecting evidence, analyzing crime scenes, and using 
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forensic science to solve cases. They demonstrated real-world techniques like fingerprinting and crime 
scene processing, showing cadets the skills required for investigative work. 

Officer Kidd, Officer Fontanez and Officer Shappard discussed the importance of community policing, 
teamwork, and quick decision-making in their daily work. They also emphasized the need for 
communication and critical 
thinking in high-pressure 
situations. 

The event aimed to inspire 
cadets to consider careers in 
law enforcement, forensic 
science, and emergency 
response, offering them a 
hands-on look at the work first 
responders do. 

March 28: 
Officer Gonzalez visited Senior 
Circle, where he met with 
several members and 
distributed pamphlets on fraud 
and scam prevention. 

 
 

Training:  
March 17 & March 19: 
Sgt. Nguyen instructed a biennial firearm training at NMMI. This is a mandatory training that must be 
taken every 2 years in order to maintain certification by NMDPS.   

 
 

Academy:  
All 4 police recruits (Mikolas Fuentes, Annalicia Gallegos, Roberto De la Cruz and Gustavo Macias) are 
still attending the New Mexico Law Enforcement Academy. 
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Special Investigations Div./Chaves County Metro Narcotics Task Force 

March 2025 

New Activities – 54 new activities were generated this month.  Agents executed 10 search warrants, 

made 12 controlled buys of narcotics, seized 13 firearms, made 22 arrests and had 7 activities that were 

classified as “Other.” 

Monthly Highlights 

-Agents seized more than $25,000 of illegal narcotics this month 

-Agents seized 13 firearms this month 

-Agents made 22 arrests this month 

 

Criminal Investigations Division 

Wednesday 3-5-2025 

Det. Ness obtained search warrants for two residences for separate cases:  207 Coddington for 

an embezzlement and 6 E. Morningside for a burglary.     

Det. Rullan obtained the following arrest warrants: 

  Broach, Jarred – two counts of Contributing to the Delinquency of a Minor, two counts of 

Negligently making a Firearm Accessible to a Minor, and Unlawful Possession of a Handgun by a 

Person 

  Broach, Marshawn – two counts of Battery Upon a Peace Officer and Unlawful Possession of a 

Handgun by a Person 

  Lindeman, Aiden - two counts of Contributing to the Delinquency of a Minor, two counts of 

Negligently making a Firearm Accessible to a Minor, Unlawful Possession of a Handgun by a 

Person, and Resisting, Evading or Obstructing an Officer 

  Potts, Chase - two counts of Contributing to the Delinquency of a Minor and two counts of 

Negligently making a Firearm Accessible to a Minor 

Friday 3-7-2025 

Det. Ness obtained a search warrant for a vehicle that had been towed and secured for an 

embezzlement case.   

Monday 3-10-2025 

Det. Barrientos obtained a search warrant for an iPhone for a CSC case.   
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Tuesday 3-11-2025 

Det. Barrientos obtained a search warrant for Taco Bell north for surveillance video for a vehicle 

burglary case.   

Wednesday 3-12-2025 

Patrol had caught a suspect in a vehicle burglary wearing some of the items that were stolen 

(firefighter gear).  Det. Castillo responded and obtained three search warrants, two for 

residences and one for the suspect, Aaron Juarez.  Multiple items that were stolen during the 

burglary were recovered.  Charges pending.   

Det. Ness obtained search warrants for two banks as part of an embezzlement case involving 

the Goddard High School Football Booster Club.      

Monday 3-17-2025 

Det. Rullan obtained a search warrant to get DNA from Chase Potts.   

Thursday 3-20-2025 

Det. Basile obtained an arrest warrant for Matthew Trujillo for 1st Degree Murder, Tampering 

with Evidence, and Felon in Possession.  These charges stem from the 2019 killing of Stephon 

Doram.   

Tuesday 3-25-2025 

Det. Ness obtained two search warrants for separate cases, one for Sam’s Club for an 

embezzlement and one for Andres Garcia for DNA on a fraud case.   

Det. Castillo obtained a search warrant for an online bank for a fraud case.       

Thursday 3-27-2025 

Det. Ness obtained search warrants for Verizon and MasterCard for a fraud case.   

Det. Barrientos obtained an arrest warrant for Samuel Jacobs for two counts of Possession of a 

Stolen Credit Card, Remote Financial Services Act Violation, and three counts of Attempt to 

Commit a Violation of the Remote Financial Services Act.   

Monday 3-31-25   

Det. Ness had been called out over the weekend in reference to a robbery.  After some follow-

up, he was able to locate video surveillance from J&G which captured the incident in its 

entirety. Det. Ness obtained arrest warrants for Michael Lem, Gabriella Musick, Celso Garcia, 

Isai Altamirano, and Jessie Miller for Armed Robbery, Aggravated Battery with a Deadly 

Weapon, Aggravated Assault with a Deadly Weapon, and Conspiracy to Commit Aggravated 

Battery.   
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Technical Services Unit                                                                                                                 

The division highlights for March: 

 TSU highlights 

· TSU helped with the execution of 22 search warrants. 

· TSU responded to 15 callouts. 

· TSU processed 21 items. 

· TSU constructed 2 photo arrays for CID and Patrol.   

· TSU conducted 0 trainings for Patrol and itself.   

· TSU conducted 2 phone extractions.   

· TSU conducted 1 video enhancements.  

· TSU assisted with 24 calls for service. 

 

Property Highlights 

· Property booked in the following: 408 total items, including 71 drug items, and 35 

firearms 

· 74 items sent to lab 

· Cash deposited totaling $20,575.54 

· 3 Items transferred to outside agencies (ATF/HSI/FBI) 

· 55 Items returned to owner/other 

· 1 Destruction Orders obtained and executed. 442 items were destroyed based on these 

Destruction Orders.  There are 5 destruction orders in progress.   

· 0 firearms destroyed per destruction order 

 

  YTD March 

Items booked in 1208 408 

Guns 78 35 

Drugs 291 71 

Sent to lab                139 74 

Cash Deposits 1 1 

Money deposited $20,575.54 $20,575.54 

Transferred 8 3 

RTOW/RETO                111 55 

D.O.'s Executed 1 1 

Total Items Dest. 442 442 

Firearms Dest. 0 0 

 

Notable Events: Car lifts were completed at the west lot. 
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ROSWELL POLICE DEPARTMENT 
MONTHLY REPORT – march 2025 

 

    
THIS 

MONTH YEAR  
LAST 
YEAR 

% 
Change 

CRIMES AGAINST PERSONS 
THIS 

MONTH 
LAST 
YEAR TO DATE TO DATE (+/-) 

Murder/Manslaughter* 0 2 2 2 0.00% 

Justifiable Homicide 0 0 0 0 0.00% 

Criminal Sexual Penetration 3 1 6 1 500.00% 

Robbery 4 1 4 2 100.00% 

Aggravated Assault/Battery 26 23 71 71 0.00% 

Minors-Sexual Penetration 0 1 3 4 -25.00% 

Minors-Sexual Contact 1 2 8 7 14.29% 

Child Abuse 0 3 14 9 55.56% 

Crimes Against Persons (Non-Violent)* 192 169 533 560 -4.82% 

      
CRIMES AGAINST HOUSEHOLD 

MEMBER           

Domestic Violence-Physical Contact 48 30 123 112 9.82% 

Domestic Violence-Verbal 31 29 85 89 -4.49% 

       

PROPERTY CRIMES           

Burglary                       16 20 38 56 -32.14% 

Larceny                                           92 75 235 217 8.29% 

Motor Vehicle Theft                        9 7 19 20 -5.00% 

Criminal Damage                            57 52 133 173 -23.12% 

Graffiti                                 0 3 1 3 -66.67% 

All Other Crimes Against Property 32 15 71 73 -2.74% 

       

DWI 16 11 31 38 -18.42% 

       

PERSONS ARRESTED 401 317 1080 1029 4.96% 

       

TRAFFIC REPORT           

Fatal Accidents 0 1 1 3 -66.67% 

Injury Accidents 23 22 47 51 -7.84% 

Property Damage Only 53 59 152 176 -13.64% 

           

Traffic Citations 746 379 2,008 1,212 65.68% 

        

TOTAL ACTIVITIES           

Officer Initiated 2,227 1,683 6,418 5,457 17.61% 

Calls for Service 2,433 2,479 6,823 7,357 -7.26% 

 
*Less Justifiable Homicide i.e.: self-defense, officer-involved shootings, etc.  
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THIS 

MONTH YEAR  
LAST 
YEAR 

% 
Change 

PART I CRIMES 
THIS 

MONTH 
LAST 
YEAR TO DATE TO DATE (+/-) 

CRIMINAL HOMICIDE TOTAL 0 2 2 2 0.00% 

            

Murder/Nonnegligent Homicide 0 2 2 2 0.00% 

Manslaughter By Negligence 0 0 0 0 0.00% 

           

FORCIBLE RAPE TOTAL 3 2 9 5 80.00% 

            

Rape By Force 3 2 9 5 80.00% 

Attempts to Commit Forcible Rape 0 0 0 0 0.00% 

           

ROBBERY TOTAL 4 1 4 2 100.00% 

            

Firearm 1 0 1 1 0.00% 

Knife or Cutting Instrument 0 0 0 0 0.00% 

Other Dangerous Weapon 1 0 1 0 NA 

Strong-Arm (Hands, Fists, Feet, Etc.) 2 1 2 1 100.00% 

           

ASSAULT/BATTERY TOTAL 135 117 349 365 -4.38% 

            

Firearm 11 11 36 36 0.00% 

Knife or Cutting Instrument 5 6 10 12 -16.67% 

Other Dangerous Weapon 2 3 12 13 -7.69% 

Hands, Fists, Feet, Etc.-Aggravated 
Injury 8 3 13 10 30.00% 

Other Assaults-Simple, Not Aggravated 109 94 278 294 -5.44% 

           

BURGLARY TOTAL 16 20 38 56 -32.14% 

            

Forcible Entry 8 18 22 43 -48.84% 

Unlawful Entry-No Force 8 2 16 13 23.08% 

Attempted Forcible Entry 0 0 0 0 0.00% 

           

LARCENY THEFT TOTAL 92 75 235 217 8.29% 

           

MOTOR VEHICLE THEFT TOTAL 9 7 19 20 -5.00% 

            

Autos 7 5 15 16 -6.25% 

Trucks and Busses 1 0 1 0 NA 

Other Vehicles 1 2 3 4 -25.00% 

           

GRAND TOTAL 259 224 656 667 -1.65% 

      

CRIMES NOT REPORTED ELSEWHERE           

Arson 1 1 5 5 0.00% 

LEOKA*  (Also shown in Part I Assaults) 18 28 60 86 -30.23% 

*Law Enforcement Officers Killed or Assaulted 
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THIS 

MONTH YEAR  
LAST 
YEAR 

% 
Change 

PART II CRIMES 
THIS 

MONTH 
LAST 
YEAR 

TO 
DATE TO DATE (+/-) 

CRIMES AGAINST PERSONS (Non-Violent)           

Weapons Violations 8 7 27 25 8.00% 

Voyeurism Prohibited 1 0 1 0 NA 

Indecent Exposure 2 0 2 0 NA 

Child Solicitation by Electronic Means 1 0 3 0 NA 

Enticement of a Child 1 0 2 0 NA 

Custodial Interference 5 0 11 5 120.00% 

Disorderly Conduct 11 7 29 27 7.41% 

Disorderly House 2 1 2 1 100.00% 

Criminal Trespass 15 12 49 40 22.50% 

Simple Assault/Simple Battery 109 94 278 294 -5.44% 

Harassment 5 7 18 19 -5.26% 

Stalking 1 1 3 6 -50.00% 

Kidnapping 2 0 2 0 NA 

Threats 7 11 18 26 -30.77% 

Public Affray 2 3 7 9 -22.22% 

Public Nuisance 8 3 15 12 25.00% 

Runaway 5 14 32 70 -54.29% 

Emergency Removal 1 6 16 15 6.67% 

Missing Person 3 1 10 4 150.00% 

TRO Violation 3 2 8 7 14.29% 

            

TOTAL   192 169 533 560 -4.82% 

           

CRIMES AGAINST PROPERTY           

Forgery 3 0 7 4 75.00% 

Fraud 18 8 35 42 -16.67% 

Embezzlement 2 2 7 5 40.00% 

Shooting at Unoccupied Dwelling or Veh 1 1 4 10 -60.00% 

Stolen Property Possession/Recovery 3 1 5 1 400.00% 

Identity Theft 5 3 13 11 18.18% 

            

TOTAL   32 15 71 73 -2.74% 

           

GRAND TOTAL 224 184 604 633 -4.58% 

 

    
THIS 

MONTH YEAR  
LAST 
YEAR 

% 
Change 

  
THIS 

MONTH 
LAST 
YEAR 

TO 
DATE TO DATE (+/-) 

IPRA Requests           

IPRAs for Lapel Video 65 0 195 0 0.00% 

IPRAs All Other 111 0 295 0 0.00% 

Video Redaction Hours   152 0 431 0 0.00% 

IPRA Requests Total 176 0 490 0 0.00% 
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Fleet 

Unit #  Year Make Model Mileage  
28447  2016 Ford Explorer 194,038  
89492  2017 Ford Explorer 196,707  
36613  2016 Ford Explorer 185,301  
89524  2017 Ford Explorer 183,207  
89487  2017 Ford Explorer 175,554  
31685  2019 Ford Explorer 175,995  
28428  2016 Ford Explorer 179,910  
28423  2016 Ford Explorer 166,650  
96906  2017 Chevrolet Tahoe 170.969  
57133  2014 Chevrolet Tahoe 162,782  
93360  2016 Dodge Charger 76,601  
57152  2016 Chevrolet Tahoe 158,429  
89513  2017 Ford Explorer 153,115  
88400  2015 Ford Explorer 149,195  
34195  2005 Chevrolet Tahoe 136964  
10210  2010 Ford Crown Victoria 131909  
36933  2009 Ford Crown Victoria 119904  
30273  2015 Chevrolet Tahoe 117801  
26899  2011 Ford Fusion 116842  
29690  2015 Chevrolet Tahoe 114,554  
10217  2010 Ford Crown Victoria 108825  
40165  2010 Ford Crown Victoria 107333  
16949  2003 Dodge Ram 1500 102673  
26898  2011 Ford Fusion 101233  
59650  2008 Ford F-150 100972  
86724  2014 Dodge Charger 100258  
78144  2014 Chevrolet Caprice 103,659  
10220  2010 Ford Crown Victoria 97345  
31689  2015 Chevrolet Tahoe 98,484  
65446  2009 Ford Escape 94805  
26894  2011 Ford Fusion 93583  
34130  2015 Chevrolet Tahoe 98,923  
13525  2013 Dodge Charger 90,903  
52313  2014 Chevrolet Caprice 90,943  
93766  2017 Ford Explorer 83409  
62246  2014 Dodge Charger 84,088  
26897  2011 Ford Fusion 81752  
40161  2010 Ford Crown Victoria 81556  
72088  2012 Dodge Charger 79010  

8020  2010 Dodge Charger 78979  
45260  2016 Chevrolet Tahoe 78560  
44281  2014 Ford Fusion 83,771  
39011  2014 Ford F-150 75505  
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80041  2011 Ford F-150 75402  
87942  2013 Chevrolet Silverado 1500 80,045  
26893  2011 Ford Fusion 72615  
48047  2016 Chevrolet Tahoe 72164  
26895  2011 Ford Fusion 71993  
88517  2014 Chevrolet Impala 69,000  
56897  2016 Ford F-150 71,618  
44280  2014 Ford Fusion 66701  
93258  2018 Ford Explorer 65000  

5164  2014 Chevrolet Impala 64949  
56896  2016 Ford F-150 64539  
92028  2010 Dodge Charger 64513  
34846  2019 Ford F-150 63882  
86725  2014 Dodge Charger 61025  
26896  2011 Ford Fusion 60451  
93254  2018 Ford Explorer 58623  
93263  2018 Ford Explorer 57168  
93259  2018 Ford Explorer 56667  
44520  2016 Chevrolet Tahoe 57,204  
10215  2010 Ford Crown Victoria 55555  
34847  2019 Ford F-150 54664  
93257  2018 Ford Explorer 49434  
32183  2014 Ford F-150 49421  
41995  2015 Chevrolet Impala 50,386  
79189  2017 Ford Fusion 48501  
93256  2018 Ford Explorer 46182  

5898  2014 Chevrolet Impala 69,643  
52368  2014 Chevrolet Caprice 43481  
93260  2018 Ford Explorer 42868  
93252  2018 Ford Explorer 37379  
79188  2017 Ford Fusion 37055  
65599  2017 Ford F-250 SD 33991  
15718  2015 Chevrolet Impala 32229  
49626  2020 Chevrolet Silverado 1500 33,573  
86315  2016 Ford F-250 SD 30488  
13994  2019 Ford Taurus 29308  
83618  2021 Ford Explorer 28171  

84064  2017 Ram 
Ram Pickup 
1500 27,095  

38158  2021 Ford F-150 25,459  
38488  2021 Ford Explorer 23407  
95324  2020 Chevrolet Silverado 1500 25,041  
82270  2021 Dodge Ram 1500 24,488  

          4C  2002 GMC Hummer 22830  
2715  2005 Ford Focus 21754  

24727  2021 Dodge Durango 21022  
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67368  2021 Dodge Ram 1500 19566  
67372  2021 Dodge Ram 1500 18216  
67371  2021 Dodge Ram 1500 17321  
93458  2021 Dodge Ram 1500 17089  
39536  2021 Ford Explorer 16937  
37468  2022 Dodge Durango 19,660  
24728  2021 Dodge Durango 14092  
67369  2021 Dodge Ram 1500 13408  
19631  2021 Chevrolet Silverado 1500 13192  

1171  1991 GMC C7500 13010  
67367  2021 Dodge Ram 1500 12834  
67365  2021 Dodge Ram 1500 12402  
39615  2021 Ford Explorer 12371  
67364  2021 Dodge Ram 1500 12055  
50077  2008 Caimen MRAP 12046  
95625  2022 Ford F-150 11995  
30597  2022 Ford Explorer 9164  
89416  2017 Ford Transit Van 8699  
92775  2022 Dodge Durango 7814  

8950  2000 Winnebago 
P30 
Motorhome 7800  

67366  2021 Dodge Ram 1500 6558  
5951  2014 Chevrolet Impala 5995  

67373  2021 Dodge Ram 1500 5963  
92770  2022 Dodge Durango 5657  
52959  2023 Ford F-150 9,125  
19664  2023 Chevrolet Silverado 1500 11,658  
49685  2023 Dodge Durango 3437  

923  2023 Jeep Cherokee 2012  
81072  2023 Chevrolet Silverado 1500 3,469  
77956  2023 Ford F-150 950  

6976  2023 Nissan Rogue 1,536  
65581  2023 Chevrolet Silverado 1500 2,663  
24866  2023 Nissan Sentra 267  
92777  2022 Dodge Durango 231  
92767  2022 Dodge Durango 7,249  
92771  2022 Dodge Durango 12,025  
92773  2022 Dodge Durango 7,037  
96430  2023 Chevrolet Silverado 1500 1,142  

5013  2001 Spee Trailer       N/A  
21190  2004 Texm Trailer       N/A  
26586  2007 Hlmr Trailer       N/A  

37708  2005 
Pace 
American Trailer       N/A  
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Consolidated Dispatch Monthly Report 

Reporting Period: 

• March 2025 

Staffing and Training: 

• Vacancies at 7, but 2 are administrative positions Alison and Teri have been handling so technically only 

short 5 dispatchers, if the 3 sent for hearing and drug screen come back hirable 

• 2 more in the pipeline being considered 

• Higher admin positions are still frozen until floor staff is fortified 

• Increased efforts to go to the high schools and work with HR to do a recruitment push 

• Still working on the high school program that would give them credit and provide them a basic 

telecommunicator certificate on graduation that will prepare them better for the job 

• 4 Contract dispatchers are on site and working, 1 more coming. They seem to be settling in with some 

minor issues, mostly due to the task load of the requirements of our agency and radio transmission 

clarity. Programs and software are being actively pursued that will leverage AI to lesson the task load on 

dispatchers, particularly in the administrative call-taking area 

• Software has been installed at RPD’s front desk to allow them to take and complete calls for service 

without having to transfer to dispatch 

Operations 

• The concerns relative to radio traffic that have been raised multiple times have been echoed by and are 

being exacerbated with the arrival of the traveling dispatchers. Misunderstood radio transmissions, 

transmissions that do not come across, and radio transmissions that cover others are a significant source 

of stress, delay, and error. Granted, there are some radio issues that Code 3 is working through, these are 

a very small percentage of the problem. In observation, the majority of the issue is complacency. Front 

and rear clipping is a significant issue. Unclear locations and slurred numbers and letters are an issue. Not 

giving spellings on names when uncommon is an issue. Consistent audio volume during entire 

transmissions is an issue. Speaking too quickly is an issue. These are not radio system failures, these are 

user errors. The dispatchers are fast on data entry, running information, and providing returns provided 

they understand the information given. Please stress to all field responders that they need to be 

intentional about their radio traffic. This is a sincere plea for the assistance of the command staffs of our 

partner agencies to impress and enforce good radio practice to ensure responder safety as well as we 

possibly can. Articulate, exaggerate, enunciate. 

 

 

 

 

 

Equipment/Software 
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• Still waiting on dispatch radio console equipment that has been ordered 

• “Big Mo”, the State’s Mobile Command Post has been officially requested to support tactical dispatching 

during the Roswell Air Races in September. Carly Huffman with Bernalillo County who oversees 

communications for the Balloon Festival has volunteered to assist in the event. 

• A request is being made to hold over the Capital CAD Upgrade project into FY2026. With the devastation 

of the flood and the priority of the radio console system, it is going to be impossible to complete the 

project before June 30. 

• An additional capital request is being made to include the RMS side with the CAD upgrade in the coming 

fiscal year. The overall project will be much better to be done as a complete system in its entirety at 

implementation, particularly with the move to the new dispatch center, rather than as the planned hybrid 

model. 

• A capital request has been made at the direction of NM 911 Bureau for Pepared911 Assistive Call-taking 

and Automated QA software. This support software is being supported and sponsored by NMDFA for the 

state PSAPs and as such are expected to be implemented via reimbursable grants. Prepared911 Assistive 

Call-taking uses AI-powered transcription, translation, and data capture to streamline and support call-

takers in real time, automatically transcribing calls, translating non-English languages in real time, and 

flagging critical keywords from a call while providing actionable call summarization.  

Facility 

• No significant concerns relative to facility 

• Comprehensive update provided to Director and City IT relative to Area D project. Tours will be available 

after the completion of ceiling installation that is being conducted at this time. 

Monthly Call Statistics 

CALL TYPE March February Change from Previous 
Month 

AUTOMATIC 
TELEMATICS 

2 0 Up 2 

VOICE OVER IP (VoIP) 123 127 Down 4 

LANDLINE 911 78 110 Down 32 

WIRELESS 911 2,636 2,248 Up 388 

ADMIN IN 4,434 3,815 Up 619 

ADMIN OUT 2,832 2,560 Up 272 

TOTAL VOLUME 911 2,839 2,485 Up 354 

TOTAL INCOMING 7,273 6,300 Up 973 

 
Figure 1. 
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ACTION REQUESTED:
AMR Monthly report

Attachments
Monthly Report
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AMR Roswell Monthly Report
April 2025

System status report as of March 31, 2025:

 37 Personnel
o 29 Full Time

 12 Paramedics
 12 EMT-Intermediate
 5 EMT-Basics

8 Part Time
 5 Paramedics
 2 EMT-Intermediate
 1 EMT-Basics

Currently we have 2 RFD personnel (2 AEMT) working part time.

We are sponsoring 2 employees for license upgrades, 2 in the paramedic program

We have 5 fulltime employees that have graduated from the AEMT program at ENMU-R and
are taking their NREMT Exam.

We are actively recruiting for open positions and currently have 2 EMTs starting orientation this
month.

 5 Ambulances staffed daily.
o 4 – 24 hour ALS
o 1 – 12 hour 0900-2100 ALS (AEMT)

 Total of 108 Unit Hours Daily
 1 Ambulance staffed as needed.

o 1 – 12 hour 0800-2000 BLS/ALS for LDT’s
 Total of 12 Unit Hours Daily

AMR continues to staff in 3 posting stations, our main Country Club station, RFD station 1, and
RFD station 5 staffed and in full operations aiding in efficient response times.

EMD priority dispatching, ProQA has had a large impact on response times.  We have received
multiple EMS only non-emergent calls for service.  This Month we have responded to 191 EMS
only calls.
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We did see an increase in EMS only responses. In our continued QI process, we have noted an
increase in crew delays and have reemphasized to our teams the importance of a timely
response to all calls for service and we are committed to monitoring our response times.

We have submitted our Advanced EMT Special Skills renewal to the state Medical Direction
Committee (MDC) for the June 6th meeting. AMR’s Special Skills continue to raise the bar and
bring an advanced level of care to the community of Roswell and Chaves County.  We take great
pride in our continued development and our commitment to providing high quality patient
care.

We continue to partner with local our hospitals as active members of the Chest Pain / Stroke
Committee and Multidisciplinary Trauma Committee and continue to host teams from RFD and
Chaves County EMS with joint training to aid in the development of a better EMS System in
Roswell and Chaves County.

Ongoing support with community events with the schools for career days as well as providing
standby service when needed. Supported a great turn out at the ENMU-R Airway Hell Day,
where all the EMS students took part in real life high stress scenarios that stimulate critical
thinking.  Hosted an EMS career event at the New Mexico Youth challenge with a great group of
kids.  We have made plans to have a booth in this year’s Chaves County Health Expo.

AMR is dedicated to the community that we serve in and wants this committee to know that
we are here to serve them.
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