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System status report as of May 7, 2025: 

 38 Personnel  
o 29 Full Time  

 12 Paramedics 
 10 EMT-Intermediate 
 7 EMT-Basics  

9 Part Time 
 5 Paramedics 
 2 EMT-Intermediate 
 1 EMT-Basics  

Currently we have 2 RFD personnel (2 AEMT’s) working part time. 

Actively recruiting, we have hired 1 Paramedic and 2 EMT basics with additional offers out to 
current candidates. 

Currently sponsoring 2 employees in the paramedic program  

We have promoted 3 full-time employees to AEMT. 

 5 Ambulances staffed daily. 
o 4 – 24 hour ALS 
o 1 – 12 hour 0900-2100 ALS (AEMT) 

 Total of 108 Unit Hours Daily 
 1 Ambulance staffed as needed. 

o 1 – 12 hour 0800-2000 BLS/ALS for LDT’s 
 Total of 12 Unit Hours Daily 

AMR continues to staff in 3 posting stations, our main Country Club station, RFD station 1, and 
RFD station 5 staffed and in full operations aiding in efficient response times.  

EMD priority dispatching, ProQA has had a large impact on response times.  We have received 
multiple EMS only non-emergent calls for service.  This Month we have responded to 164 EMS 
only calls. 



 

 

 

We did see a decrease in EMS only responses. In our continued QI process, we addressed an 
increase in crew delays and have reemphasized to our teams the importance of a timely 
response to all calls for service.  We are seeing the response times become quicker and return 
to a more acceptable response.  We are committed to monitoring our response times. 

We have submitted our Advanced EMT Special Skills renewal to the state Medical Direction 
Committee (MDC) for the June 6th meeting. AMR’s Special Skills continue to raise the bar and 
bring an advanced level of care to the community of Roswell and Chaves County.  We take great 
pride in our continued development and our commitment to providing high quality patient 
care.   

We continue to partner with our local hospitals as active members of the Chest Pain / Stroke 
Committee and Multidisciplinary Trauma Committee and continue to host teams from RFD and 
Chaves County EMS with joint training to aid in the development of a better EMS System in 
Roswell and Chaves County.   

Ongoing support with community events with the schools for career days as well as providing 
standby service when needed. Supported a great turn out at the ENMU-R Airway Hell Day, 
where all the EMS students took part in real life high stress scenarios that stimulate critical 
thinking.  Hosted an EMS career event at the New Mexico Youth challenge with a great group of 
kids.  We hosted a booth at the EMS Region 3 Conference in Ruidoso April 24 -27 spending time 
networking with agencies in SE New Mexico and spending some time recruiting.  We have made 
plans to have a booth at this year’s Chaves County Health Expo.    

AMR is dedicated to the community that we serve in and wants this committee to know that 
we are here to serve them. 

EMS WEEK is May 18-24, 2025, Help Support your local EMS providers by attending the Chaves 
County EMS BBQ on May 18th 1pm at Square Park on E Berrendo Rd. 



 


