
PALADIN ORDER FORM 
1. Parties: This Agreement ("Agreement") is entered into on May 1, 2025 ("Effective Date"), by and

between Paladin Drones, Inc., a Delaware corporation having its principal place of business at 11241
Richmond Ave, Ste E 102, Houston, TX 77082 (hereinafter, "Paladin") and The City of Roswell, NM
with an address of 128 W 2nd St, Roswell, NM (hereinafter, "Customer"); and collectively the
"Parties."

2. Consideration. WHEREAS Customer agrees to pay the amount listed under Exhibit A of this Order
Form; AND WHEREAS, Paladin agrees to provide drone services and equipment; THEREFORE, for
good and valuable consideration, the sufficiency of which are hereby acknowledged, Customer and
Paladin agree as follows:

3. Definitions. All definitions under this contract are subject to the definitions listed under theattached
Terms and Conditions (hereinafter, "Exhibit B").

4. Incorporation of Exhibit. This Agreement includes Paladin Quote (i.e., Exhibit A), Paladin Terms &

Conditions (i.e., Exhibit B), and Additional Terms and Conditions (i.e., Exhibit C).

5. Superseding Clause of Exhibits. Paladin Terms and Conditions (i.e., Exhibit B), issuperseded by
Additional Terms and Conditions (i.e., Exhibit C).

Billing Frequency: Annually 

Payment Terms: Net 30 days 

Initial Effective Date: 5/15/2025 

Final Term End Date: 5/14/2030 

Pricing Package: Premium DFR (VO Price: See Exhibit A 
Model) 

6. Services. As part of the Onboarding Services, Paladin will provide Implementation Services. Subject

to the terms described infra, Paladin will grant Customer access to the Watchtower software, and
provide Support Services during an Active Term. The same will be offered witheach Renewal Term.

7. Fees. Paladin will charge Customer a recurring Annual Subscription Fee in accordance with this
Agreement. Paladin's offered Price (see Exhibit A) is only available for sixty (60) from the date of
the offer. The Subscription Fee has a minimum term of one (1) year from the dateset forth in Exhibit
B. Renewal Terms will begin on the date of the Renewal Agreement. Customer understands that
additional drones can only be added at the beginning of a Term. Upon full payment of any Term,
Customer will own the Drone free and clear of any lien or interest by Paladin.

8. Implementation Services. During any Active Term, Customer is granted Implementation Services at
any time during an Active Term, which include but are not limited to customized Customer support,
training, and Onboarding Services (see Exhibit B Sec. 1 for details).

Page 1 of 36 











Roswell Police Dept, NM

Roswell Police Dept, NM

PO Box 1994

Roswell, NM 88202

US

Michael Fry

m.fry@roswell-nm.gov

(575) 624-6770 ext. 4171

Reference: 20250311-141831730

Quote created: March 11, 2025

Quote expires: May 30, 2025

Quote created by: Josh Nassau

josh.ny@paladindrones.io

Comments from Josh Nassau

The referenced Quote provides an all-inclusive pricing package with an annual subscription fee for a

five (5) year term.

Negotiated discount of 9% on annual recurring line items based on 5 year agreement. Honoring

$30,000 discount on second docking station one-time purchase

Annual Pricing is as follows:

Year 1: $123,270

Year 2: $93,270

Year 3: $93,270

Year 4: $93,270

Year 5: $93,270



Products & Services

Item & Description Quantity Unit Price Total

Premium DFR Package (VO Model) 1 $37,000.00 

/ year

$33,670.00 / year

Add-On Docking Station (Premium DFR) 3 $12,000.00 

/ year

$32,760.00 / year

Add-On Drone (Premium DFR) 2 $12,000.00 

/ year

$21,840.00 / year

Add-On Drone (Premium DFR) 1 $12,000.00 

/ year

$5,000.00 / year

The Premium DFR Package is an all-inclusive base annual sub‐

scription fee which includes one (1) EXT Module, connectivity for 

one (1) drone to Watchtower Software, one (1) Paladin ADS-B 

Receiver system, FAA and BVLOS (Visual Observer Model) 

Compliance review and set-up, delivery, implementation, train‐

ing, customer support, unlimited users, unlimited data storage, 

unlimited maintenance, repairs, and battery replacements. The 

Premium Package also provides connectivity for up to three (3) 

Livestream Drones.

after 9% discount

for 5 years

The Add-On Docking Station is an all-inclusive annual subscrip‐

tion fee which includes the integration and connectivity for one 

(1) Docking Station to Watchtower Software under the Premium 

DFR Package. This add-on connectivity includes unlimited 

maintenance & repairs and replacements on the device.

after 9% discount

for 5 years

The Add-On Drone is an all-inclusive annual subscription fee 

which includes one (1) EXT Module and connectivity for one (1) 

drone to Watchtower Software under the Premium DFR 

Package. This add-on connectivity includes annual battery re‐

placements when the drone or batteries are purchased 

through Paladin. 

after 9% discount

for 5 years

The Add-On Drone is an all-inclusive annual subscription fee 

which includes one (1) EXT Module and connectivity for one (1) 

drone to Watchtower Software under the Premium DFR 

Package. This add-on connectivity includes annual battery re‐

placements when the drone or batteries are purchased 

through Paladin. 

after $7,000.00

discount

for 5 years



Item & Description Quantity Unit Price Total

Add-On Livestream Drone 3 $2,000.00 

/ year

$0.00 / year

DJI Dock 1 Set (+M30T) 2 $30,000.00  $30,000.00

Annual subtotal $93,270.00

One-time subtotal $30,000.00

Total $123,270.00

Total contract value $496,350.00

Purchase terms

Questions? Contact me

Josh Nassau

josh.ny@paladindrones.io

Paladin Drones, Inc.

10200 Richmond Ave

STE 272

Houston, Texas 77042

United States

The Add-On Livestream Drone is an all-inclusive annual sub‐

scription fee which includes:

•       Watchtower connectivity to one (1) compatible select drone 

(sold separately) for Livestreaming via SMS and URL link

This product also includes Unlimited Cloud Data Storage for the 

subject drone.

after $6,000.00

discount

for 5 years

DJI Dock 1 Set which inclues a DJI M30T + Batteries + RC, one 

time purchase

after $30,000.00

discount

after $21,730.00 discount

after $30,000.00 discount
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