ROSWELL

Monthly Visitor Center Report

Visitor Center Retail Store:

February 2026

e Welcomed 1121 guest, 437

February 2026 Visitation Report

overnight stays in Roswell or February YTD Comparison
39% and 55 Roswell locals. Comparison
e February sales total $3968 2024 | 2025 | 2026 | 2024 | 2025 | 2026
e Top 5 items sold: Alien Glasses, Roswell Residents 74 0 55 168 0 84
Believe Tee, Trucker Hat, New Mexico Visitors 69 0 48 129 0 82
Postcards, Coin Long Sleeve. (Not including Roswell Area)
US Visitors 1158 0 957 | 2135 0 1708
(Not including New Mexico)
International Visitors 146 0 61 259 0 108
Unknown Visitors 0 0 0 0 0 0
Total Visitors 1447 0 1121 | 2691 0 1982
Numbers reflected above are by calendar year
Visitor Center Hours
Tuesday - Saturday 9am - 5pm
Closed Sunday & Monday
Visitor Comparison By Calendar Year 2026
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2026 861 1121 1982
2025 0 0 0 1263 2421 = 2414 5092 @ 1707 = 1798 | 2057 = 1263 567 | 18582
m2024 1244 @ 1447 4159 3769 = 2531 2776 = 5144 = 1881 = 1718 = 2596 @ 834 0 28099
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ROSWELL

Facility Operations:

Posted events on Community Calendar, SeeRoswell.com and Visit Widget that were submitted
to the websites or events that we have looked for through using other resources.

Promoted blood drives, small businesses, Spring River Zoo, Virtual Events, Roswell Museum and
CSPs on KENW-Portales radio station every Thursday which is written by Visitor Center Staff.
Updated inventory numbers at Visitors Center once a week and stock room once a month.
Staff training to help with advancements and trying that is required yearly.

2/5/26 - Airport Staff Training — Amanda

2/6/26 — Shipped booth display & promo items to TAS Phoenix — Amanda & Dorothy

2/6/26 — VC Marketing Meeting — Amanda

2/9/26 — ROW meeting with Hess — Amanda

2/11/26 — Safety Committee Meeting — Amanda

2/12 — 2/16 — Travel Adventure Show Phoenix — Amanda & Dorothy

2/20/26 - Shipped booth display & promo items to TAS Florida — Amanda

2/20/26 — Equipment Road’eo Meeting & Planning — Amanda

2/25/26 — Shipped booth display & promo items to TAS Long Beach — Amanda

2/26 —3/2 — Travel Adventure Show Florida — Amanda & Dorothy

2/27/26 — VC Pest Control services — VC Staff

74 events entered in February for Community Calendar, seeroswell.com and VisitWidget Mobile
App. - VC Staff

1 promo box, & 1 information packet shipped out — VC Staff

9 city articles clipped, scanned and saved to archives — VC Staff

Called and requested brochures from Los Alamos Visitor Center, Billy the Kid Visitor Center,
Roswell Chamber of Commerce, and El Malpais National Monument — VC Staff

1291 brochures received and counted in from Carlsbad Caverns, Los Alamos Guide, Las Cruces
Guide, Billy the Kid Visitor Center - VC Staff

2026 Fiscal Year Revenue Comparison
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July Aug. = Sept. Oct. Nov. Dec. Jan. Feb. | March April | May June | Total
W 2025-2026 $12,559 $5,712 $7,734 $8,710 $4,529 $2,337 $2,397 $3,968 $47,946

2024 -2025 $11,768 $8,187 $6,869 $10,241 $3,293 $5,820 $251 $20 $219 $3,405 $7,077 $10,406 567,555

2023 -2024 527,891 $9,539 $9,917 $15,235 $6,605 $7,076 $5,389  $6,931 $16,277 $17,428 $12,196 $10,946 $145,43
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ROIWELL Visitor Center

New Mexico

Calendar Year 2026 Revenue Comparison
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2026 $2,397  $3,968 $6,365
m2025 $251 $20 $219 $3,405 $7,077 $10,40 $12,55 $5,712 $7,734 $8,710 $4,529 $2,337 $62,95
2024 $5,389 $6,931 $16,27 $17,42 $12,19 $10,94 $11,76 $8,187 $6,869 $10,24 $3,293 $5,820 $115,3
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2026 Fiscal Year Merchandise Expenses
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July = Aug @ Sept = Oct Nov = Dec Jan Feb March April M;\yi June | Total
W 2025-2026 S$127 $93 $1,405 $825  $505 @ S$64 52,268 S$119 $5,406
W2024-2025 $131 $205 $2,622 $3,594 $128 $16,00 $149 @ $118 S$111  $44  $5,190 $2,280 $30,57
m2023-2024 $92 S0 S0 | $192 $9,041 $1,293 SO $4,508 $10,18 SO  $7,005 $1,282 $33,59

m2025-2026 m2024-2025 m2023-2024

roswell-nm.gov
PD Box 1838 TEL 575.623.3442
Roswell, NM 882021838 FAX: 575.624.6709 seeroswell.com



ROIWELL Visitor Center

New Mexico

Travel Adventure Show Phoenix

ATTENDANCE SUMMARY

2026 2025
TOTAL ATTENDANCE: 8,813 7,664
TRAVEL TRADE: 777 708
TRAVEL ADVISORS: 103 127
PRESS: 32 31
HOUSEHOLD INCOME (HHI) ATTENDEE GENDER
* +80% Earn Over $100,000 (61% eamn +$150k)
$250k+ v
$150k - $250k v .I_ES% “ﬂ .
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$50k - $75k 3%

ATTENDEE AGE @ 2025 @ 2025 TRAVEL EXPENDITURE @ 2026 2025
+71% Spend Over $5,000 on Travel
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18-24 25-34 35-44 45-54 55-65 65+ <$2,000 $2k-  $2.5k- $5k-  $10k+
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FOR INFORMATION ON EXHIBITING: 203.878.2577 | sales@travelshows.com | TRAVELSHOWS.COM

roswell-nm.gov
PD Box 1838 TEL 575.623.3442
Roswell, NM 882021838 FAX: 575.624.6709 seeroswell.com



ROSVWELL

Travel Adventure Show Phoenix

!
{
1
{
|
[




ROIVELL Visitor Center

New Mexico
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ROSWELL

New Mexico

Travel Adventure Show Florida (First Year)

Visitor Center

ATTENDANCE SUMMARY

2026*
TOTAL ATTENDANCE: 5,895
TRAVEL TRADE: 1,061
TRAVEL ADVISORS: 163
PRESS: 37
*Launch Year
HOUSEHOLD INCOME (HHI) ATTENDEE GENDER

76.9% Earn Over $100,000 (43.7 Earn Over $150,000)
19.8%

$250k+
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36.3%
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TRAVEL EXPENDITURE @ 2026
+72% Spend Over $5,000 on Travel
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FOR INFORMATION ON EXHIBITING: 203.878.2577 | sales@travelshows.com | TRAVELSHOWS.COM

PO Box 1838
Roswell, NM 88202-1838

roswell-nm.gov

TEL: 575.623.3442
seeroswell.com

FAX: 575.624.6709



ROSWELL

Travel Adventure Show Florida (First Year)
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