
Solution Summary
PVRCC - Intrado Existing System Move

Customer: Pecos Valley Regional Communications Center
Ship To Address: 1 SAINT MARYS PL

Attn: Nick Losito
ROSWELL,  NM  88203-5400

Bill To Address: 407 GALISTEO ST
STE 202
BATAAN MEMORIAL BLDG
Attn: Nicholas Losito
SANTA FE,  NM  87501-2646

Customer ID: VTWPECVAL0001
Customer PO:

Primary Contact: Alison R. Herring
Email: a.herring@roswell-nm.gov

Phone: 575-624-7590
Account Executive: Melanie Hager

Email: MHager@onec1.com
Phone: +16517967009

Solution Summary Billing Frequency Due Total Project
Hardware Per the Agreement $4,500.00 $4,500.00
Professional Services One-Time $50,512.00 $50,512.00
Project Subtotal $55,012.00

Estimated Tax $4,177.75
Estimated Freight NOT INCLUDED
Estimated Recycle Fee NOT INCLUDED

Project Total $59,189.75
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Special Comment to Solution Summary:

NOTE: Existing system move will result in downtime. Move timeline is estimated for approximately 15 working days with 2 technicians.

This Order is a configured order and/or contains software.

This Solution Summary summarizes the documents(s) that are attached hereto and such documents are incorporated herein by reference (collectively, this 
“Order”).  Customer's signature on this Order (or Customer's issuance of a purchase order in connection with this Order) shall represent Customer's agreement 
with each document in this Order and acknowledgement that such attached document(s) are represented accurately by this Solution Summary.

Unless otherwise specified in this Order, this Order shall be subject to the following terms and conditions (the “Agreement”): (i) the Master Sales Agreement or 
other applicable agreement in effect as of the date hereof between ConvergeOne, Inc. and/or its subsidiaries and affiliates (collectively, "C1" or "Seller") and 
Customer; or (ii) if no such applicable agreement is currently in place between C1 and Customer, the Online General Terms and Conditions currently found on the 
internet at: https://www.onec1.com/agreements .  If Customer’s Agreement is a master agreement entered into with one of C1's predecessors, affiliates and/or 
subsidiaries ("Legacy Master Agreement"), the terms and conditions of such Legacy Master Agreement shall apply to this Order, subject to any modifications, 
located at: https://www.onec1.com/agreements .  In the event of a conflict between the terms and conditions in the Agreement and this Order, the order of 
precedence shall be as follows: (i) this Order (with the most recent and specific document controlling if there are conflicts between the Solution Summary and 
any applicable supporting document(s) incorporated into this Order), (ii) Attachment A to the Agreement (if applicable), and (iii) the main body of the Agreement.

This Order may include the sale of any of the following to Customer: (a) any hardware, third party software, and/or Seller software (collectively, “Products”); (b) 
any installation services, professional services, and/or third party provided support services that are generally associated with the Products and sold to customers 
by Seller (collectively, “Professional Services”); (c) any Seller-provided vendor management services, software release management services, remote monitoring 
services and/or, troubleshooting services (collectively, “Managed Services”); and/or (d) any Seller-provided maintenance services ordered by Customer to 
maintain and service Supported Products or Supported Systems at Supported Sites to ensure that they operate in conformance with their respective 
documentation and specifications (collectively, “Maintenance Services”).  For ease of reference only, Professional Services, Managed Services and Maintenance 
Services may be referred to collectively as “Services.”  Unless otherwise defined herein, capitalized terms used herein will have the same meanings as set forth in 
the Agreement. 

Notwithstanding anything to the contrary stated above, this Order is subject to the terms and conditions of the Public Sector Contract referenced herein, and 
such Public Sector Contract supersedes all references to a Master Sales Agreement, the Online General Terms and Conditions, and/or a Legacy Master Agreement 
referred above
Products and/or Services not specifically itemized are not provided hereunder.

Unless otherwise expressly specified herein, all Services shall be provided by Seller to Customer remotely. In the event Customer requests that Seller provide 
Services on-site at Customer’s location(s), Customer agrees to reimburse Seller for all reasonable, out-of-pocket travel and/or other expenses incurred by Seller in 
connection with the provision of such Services (including without limitation, travel time at Seller’s applicable then-current hourly rate for the applicable resources 
and subject to any applicable minimum charges).

This Order is valid for thirty (30) days from the date issued. Due to market volatility and supplier pricing changes, Seller reserves the right to adjust pricing or 
rescind and reissue this Order at any time prior to shipment if the original equipment manufacturer (OEM) or other supplier increases its pricing, imposes 
surcharges, modifies discount structures, or otherwise increases Seller’s cost for the Products. Additionally, if the OEM or other supplier cancels an order, in 
whole or in part, placed by Seller on behalf of Customer, Seller may cancel this Order, in whole or in part, at any time up to forty-five (45) days prior to the 
scheduled ship date to align with the OEM’s or other supplier’s cancellation rights. Seller will provide written notice of any such adjustment. After the expiration of 
the 30-day period, this Order shall be of no force or effect, and any new Order shall be subject to then-current pricing and availability.
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ACCEPTED BY:

TITLE: TITLE:

BUYER: DATE: SELLER: DATE:

Solution Quote
# Item Number Description Public Sector 

Contract
Term in 
months

Qty Unit List Price Extended List % Disc Unit Price Extended Price

Professional Services
1 Installation/Imple

mentation
40-36100-24-
05893

1 $41,128.00 $41,128.00C1 Technician

Comment: 240 hours (2 Technicians)
2 Project
   Management

Project Management 40-36100-24-
05893

1 $9,384.00 $9,384.00

Comment: 48 hours 
Professional Services Subtotal: $50,512.00

Hardware/Material
3 Installation/Imple

mentation
Miscellaneous Hardware/Materials. Items will 
be supplied and invoiced solely upon written 
approval from the Customer.

40-36100-24-
05893

1 $4,500.00 $4,500.00

Hardware/Material Subtotal: $0.00 $4,500.00
Total: $0.00 $55,012.00 $55,012.00
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