Sonia Cornelio
EEESEeTT T

Sl o= ==l o |
From: Derek V. Duenas
Sent: Wednesday, September 21, 2016 6:58 PM
To: Jenny Torres
Subject: FW: quote on service

Please read below.

Thank you,

From: Lopez, Brenda [mailto:brenda.lopez3@twcable.com]
Sent: Tuesday, December 22, 2015 10:22 AM

To: Derek V. Duenas

Subject: RE: quote on service

Hisss
Unfortunately, we do not service this location ®

From: Derek V. Duenas [mailto:dvduenas@cityofsanluis.org]
Sent: Tuesday, December 22, 2015 10:19 AM

To: Lopez, Brenda <brenda.lopez3@twcable.com>

Subject: RE: quote on service

Hello Brenda, could you also provide me a quote for a new building in San Luis Arizona 85349, The address is415 N
Industrial Ave.

| would like to have just internet access with static ip on fiber. I'm not even sure if it is possible to get
fiber to this location.

Thanks,

From: Lopez, Brenda [mailto:brenda.lopez3@twcable.com]
Sent: Tuesday, December 22, 2015 10:13 AM

To: Derek V. Duenas

Subject: RE: quote on service

Hi Derek,
Per our conversation, please see quote below for internet access.

Via cable modem, month to month contract (approval pending for month to month services):
$300.00

36 months
$259.99

50 x5 with 1 static IP

Install fee $199.99



Metro E via Fiber, based on a 36 month contract:

10x 10 $700.00
Install Fee $250.00

Please let me know if you have any questions.

Thank you,

Brenda Lopey

Time Warner Cable Business Class
Cell 928.232.9742
For assistance with billing questions or technical support, please call 866-892-4249 so that we may address your needs.

From: Derek V. Duenas [mailto:dvduenas@cityofsanluis.org]
Sent: Tuesday, December 22, 2015 9:42 AM

To: Lopez, Brenda <brenda.lopez3 @twcable.com>

Subject: RE: quote on service

Yes, 9283150376.

Thanks,

From: Lopez, Brenda [mailto:brenda.lopez3@twcable.com]
Sent: Tuesday, December 22, 2015 9:41 AM

To: Derek V. Duenas
Subject: RE: quote on service

Hi Derek,
[ will be more than happy to assist.

Do you have a phone number where I can call you?

Brenda Lopez

Account Executive Il

Time Warner Cable Business Class
1289 S. 2" Ave| Yuma, AZ. 85364
(928) 388-6226: desk

(928) 232-9742 : mohile
business.twc.com




TIME !VARNER CABLER
Business Class’

Register & Manage Your Account: My Account

Connect with TWCBC: ﬁ ﬁ You Tube

For assistance with billing questions or technical support, please call 866-892-4249 so that we may address your needs.

From: Derek V. Duenas [mailto:dvduenas@cityofsanluis.org]
Sent: Monday, December 21, 2015 3:10 PM

To: Lopez, Brenda <brenda.lopez3@twcable.com>

Subject: quote on service

Hello, my name is Derek Duenas- Acting IT Manager, and | would like to get quote for service on 744 E Juan Sanchez
BLVD, San Luis, Arizona 85349. | would like to have the same type of service we have for a building next door. (800 E
Juan Sanchez BLVD) ACCT: 8448600060091733. Also please let me know how long is the contract. This is of high
importance for us as we already have employees in this building and they currently don’t have any network/ internet
connection.

Thank you,
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