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Mr. William Brooks began his career with the former U.S. Customs Service 

(USCS) in 1983 at the Port of Calexico, California. During his more than 30 years of 

service, he has held many leadership positions, including the Port Director at the Port of 

Andrade, California; the Port Director at the Port of San Luis; and the Acting Director, 

Field Operations, Tucson, Arizona. As the current Director, Field Operations, Mr. Brooks 

is responsible for operations and enforcement activities at eight international ports of 

entry in Arizona, and the processing of 25.2 million travelers; process 8.8 million private 

vehicles; more than 470,000 commercial conveyances (truck and rail); and $23.6 billion 

in international trade each year.  

 

Mr. Brooks collaborated with the Government of Mexico in 2016 to institute a 

proof-of-concept pilot for unified cargo processing at the Mariposa Commercial 

Facility in Nogales, AZ.  This concept brought customs inspectors from Mexico onto 

the Commercial Facility to combine inspections for certain C-TPAT cargo coming from 

Mexico.  The success of this pilot has prompted further adaptation of this program to 

include inbound, outbound, rail and certain air processing in Arizona with pending 

expansion throughout the Southwest border. 

 

Prior to joining USCS, Mr. Brooks served for seven years as a Deputy Sheriff for 

the Yuma County Sheriff’s Office. He attended Arizona Western College, majoring in 

Criminal Justice. 
 


