Jorge Perez

From: Kaitlin Brannelly <kbrannelly@xpressbillpay.com>
Sent: Tuesday, February 7, 2017 5:18 PM

To: Jorge Perez

Subject: RE: interactive Voice Response System
Attachments: San Luis IVR Announcement.pdf

Jorge,

| appreciate your emaill | am excited to work with you as well.
I am happy to hear that the real-time balances are looking good!
| would be happy to provide you with pricing for our IVR system.

IVR and Live Operator Assisted Payments Pricing

$0.75 per transaction within the call (FYl...this was just lowered from $1.95 to $0.75)
This pricing would be added to your monthly invoice from us. No setup fee.

You are able to view all payments made through our phone services in your "Reports"” tool on XBP.

Another feature we will be offering is your awn private toll free number. Instead of sending out our generic one, you can
have your own number for the City of San Luis. This eliminates the step of having to enter your zip code when calling in.

The only thing you need to do for setup is send out our toll free number (or yours) to your customers and get the word
out, it is that simple. We will help you get the word out. We have marketing materials for you to send out via postal mail
or email. | have attached a sample flyer of what that would lock like. See attachment...

Let me know your thoughts and guestions!
Thanks Jorge!

Kaitlin Brannelly

Manager of Customer Experience

P: 800-971-4313
F: 800-768-0535

KEBrass sl Pay

CONFIDENTIALITY NOTICE: The information contained in this e-mail message, including any attachments, is for the exclusive and
cenfidential use of the individuals named as recipients. Any unauthorized review, use, disclosure, or distribution of this message is
strictly prohibited.

From: Jorge Perez [mailto:jperez@cityofsanluis.org)
Sent: Monday, February 6, 2017 2:24 PM



To: Kaitlin Brannelly <kbrannelly@xpressbillpay.com>
Subject: Interactive Voice Response System

Good afterncon Kaitlin,
lam looking forward to be working with vou.

Actually, | alveady have my first question. We would like to know what would it cost us to move into your
IVR system. We have been diligently working with New World System and XpressBillPay in setting up an
export file that will allow us to have real-time balances on both software (Billing software and XBP). We
are currently exporting files fromy NWS to XBP and balances are looking good.

The IVR system is something that we have in the loop as it will really help us in our daily operations and
will also improve our customer service.

Could you please let me know what the requirements and costs will he for this transition? We are in the
middle of budget preparations for next fiscal year, and the IVR system is definitely something that |
would like to include.

Your attention and time on this matter is greatly appreciated.

Jorge R. Perez, CPM

Water Metor Reader Tech | Utilities Billing & Collections

1090 £ Union Strect | PO Box 3730 | San Luis, Az 85340
Office: [928) 34 1-8570 | Ext. 2028 | Fax: [(928) 341-8549

From: Olivia Jenkins
Sent: Wednesday, February 1, 2017 6:21 PM
To: billingsupport@xpresshiflpay.com; Kaitlin Brannelly <kbrannelly@xpressbiilpay.com>

Cc: Jorge Perez <jperez@cityofsanluis.org>
Subject: Change in Contact

Hello Kaitlin,

Thank you for calling and reaching out last week. As per our brief convetsation, I'm no longer in Utilities-Billing
and Collections Department. Please, effective immediately, if you could please change the contact information so
that the appropriate staff in Utilities may receive the information. Please add Jorge Perez who will be handling all of
departments office operations, his emnil jperez(@cityofsanluis.org, please replace my name/contact information
with his, in the Auto Pay Notifications, Billing Statements, and as the Administrator in Xpress Bill Pay web access
rights.

Your time and attention on the matter will be greatly appreciated, thank you.

Olivia Jenkins, HR Director
San Luis, AZ 85349
P: (928)341-8579 | F: (928)722-6773

oienkins@citvofsaninis,org




