[ 928-341-8570 ]
|

Para Espafiol,
por favor oprima
#1

Para
realizar
un pago
usando

el
Sistema
de
respues
ta
interact
ive

(IVR),

marque

Call
transferr
ed to
XBP
(855)31
4-2095

Para
realizer
un pago

con un
operado

r del

centro
de
pagos,
marque
2.

Call
transferr
ed to
XBP
(800)72
0-6847

N

Si su
servicio
ha sido
descone

ctado

por
falta de
pago,
marque

y

Si tiene
proble
mas con
XBPy
desea
soporte
tecnico,
marque

Ext. 8570
rings in
all
stations
(utilities)

Call
transfer
to XBP
technical
support
(800)76

6-2350
\———

Para
hablar
con un

represen
tante
referente
asu
cuenta de
servicios
publicos,
marque

Ext. 8570
rings in
all
stations
(utilities)

Para
repetir
las
opcione
S
marque
6.

Loop
back to
selection
sin
Spanish.

™

. "\
City of San Luis

Welcome
message
Thank you for
calling the City
of San Luis
Billing &
Collections
Department -
Gracias por
llamar al
departamento
de facturacion y
cobranza de la
Ciudad de San
Luis

To continue in
English, please press

#2
I

To
make a
paymen
tusing

the
interact

ive
voice
respons
e
system,
press 1.

To
make a
paymen
t with a

live
operato
I, press

(@ = 2\

If your
service
has
been
disconn
ected,
press 3.

Call
transferr
ed to XBP
(855)314

-2095

Call
transferr
ed to
XBP
(800)72
0-6847

Ext. 8570
rings in
all
stations
(utilities)

~

If you
are
having
technic
al
difficult
ies with
XBP,
Press 4.

speak
with a
represe
ntative
regardi
ng your

utility
account,
press 5.

Call
transferr
ed to XBP
technical

support
(800)766
-2350

Ext. 8570
rings in
all
stations
(utilities)

repeat
these

options

press 6.

Loop
back to
selection
sin
English.




