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2ND QUARTER ERAP AWARDEES  

*Employee of the Quarter: Crystal Fragozo, Administrative Assistant, Parks & Rec 

Crystal Fragozo was awarded the Employee of the Quarter due to her exemplary work in her 

daily job duties and her extraordinary job performance. Ms. Fragozo is always productive, 

shows great charisma, exhibits her strengths and is always working with a smile on her face.  

*Award of Excellence: Elizabeth Bonilla, Administrative Coordinator, Police  

Elizabeth Bonilla has been an employee of the City for over 20 years. She has throughout the 

years exhibit the utmost enthusiasm and professionalism as an employee of the City of San 

Luis working at the Police Department. Ms. Bonilla has outshined herself by taking on various 

tasks given to her in 2017 and 2018 after the department lost key personnel in administration. 

Ms. Bonilla’s work ethic and commitment truly embody the Police Department motto 

“Working together for a Safe Community.”  

*Achievement Award: Planning & Zoning Department  

Planning & Zoning received the achievement award due to their extensive, sensitive and 

challenging projects they have finished. They came together in several different aspects and 

had to work with a copious amount of community residents. Everyone at Planning & Zoning 

has utmost respect, professionalism and empathy. Part of the challenge was the amount of 

inspections and zoning cases they conducted during this period.  

*Customer Service Award: Estela Diaz, Custodian, Facilities   

Estela Diaz was nominated for displaying excellent customer service skills, providing high 

quality and detailed work, and meeting deadlines for both the City and the San Luis Business 

Incubator. Ms. Diaz meets everyone with a friendly greeting, and always pays attention to 

detail when providing maintenance to the facility.  

35 Years 
Aurora Leon, Municipal Court  

20 Years 
Melissa Lopez, City Clerk  

15 Years 
Marco Santana, Police  

10 Years 
Gerardo Sanchez, City Council  

 
 

5 Years 
Rodrigo Rodarte, Fire 

Kimberly S. Hernandez, Police 
Maria Munoz, Human Resources  


