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From: Hank Green

To: Tadeo A. DeLaHoya; Fire Department

Cc: Ralph Velez; Kay Macuil; Eulogio Vera; Craig Higgins; Monica Ruiz; Andrea Catania; Jenny
Torres; Laura I. Herrera

Subject: Insurance Services Office (ISO) Public Protection Classification

Importance: Normal

Attachments:

2017-04-24 1SO rating.pdfilf

To Tadeo and the women and men of the City of San Luis Fire Department,

The Insurance Services Office (ISO) visited the City of San Luis earlier this year to evaluate the Fire
Department on its ability to fight fires. Their rating system evaluates and quantifies ALL aspects
which would affect the success, abilities and timeliness of our services and response. They
evaluated the capabilities of our apparatus, the number of apparatus, equipment carried on this
apparatus, personnel training hours, number of personnel on duty, number of personnel who
responded to our structure fires, our automatic aid and mutual aid agreements, call for service
processing times, station alerting systems, response times, redundant alerting systems, radio
systems, Mobile Data Computers, water system layout, interconnection of water zones or grids,
sustained water delivery, water pressure, location of hydrants, testing and exercising of our fire
hydrants, edition of adopted fire code (recency), fire code enforcement, construction plans review,
construction site inspections and annual commercial building inspections.

Attached is the most recent ISO rating of the City of San Luis Fire Department; their Public
Protection Classification (PPC). This rating is indicative of the collaborative efforts, years of hard
work, investment in equipment and diligence by a variety of people and departments to improve the
ability of the City of San Luis Fire Department to provide fire suppression services to our community.

This rating (3/3X, up from 4/4X) represents the return on the investments made by the City of San
Luis to improve the safety of its Citizens and to better our community. Projects to improve the
capacity, pressure and duration of our water system and investments, upgrades and partnerships
that resulted in the state of the art communications, station alerting, graphic information systems
(GIS) and maps, utilization of digital records retention systems, computer aided dispatching systems,
investments in new apparatus and maintaining/retaining reserve fire apparatus has now been proven
prudent and beneficial.

| am extremely proud of the women and men of the City of San Luis Fire Department. | cannot
adequately express their dedication to rise to the challenge of raising the professionalism and
abilities of both the City of San Luis Fire Department and themselves; this rating would have been
impossible to achieve, were it not for them. This rating exemplifies and captures their efforts over the
past 8 to 10 years and their dedication to providing competent, efficient and professional level
services to the Citizens and community of San Luis. The personnel of the City of San Luis Fire
Department are truly the face of our Fire Department, the ones who stand ready to protect our
Citizens and their Property 24 hours a day, nights, weekends and holidays. They have embraced
the Fire Department’s Mission, Vision, Values and Goals: Provide safety and security for lives
and property in our community (Our MISSION STATEMENT), To provide high quality, timely
and compassionate services to those we serve (the GOAL of the City of San Luis Fire
Department), To exceed the community’s needs and expectations (the VISION of the San Luis


mailto:/O=CITYOFSANLUIS/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=HGREEN
mailto:tdelahoya@cityofsanluis.org
mailto:FireDepartment@cityofsanluis.org
mailto:RVelez@cityofsanluis.org
mailto:kmacuil@cityofsanluis.org
mailto:evera@cityofsanluis.org
mailto:chiggins@cityofsanluis.org
mailto:MRuiz@cityofsanluis.org
mailto:ACatania@cityofsanluis.org
mailto:jtorres@cityofsanluis.org
mailto:jtorres@cityofsanluis.org
mailto:lherrera@cityofsanluis.org

)

1000 Bishops Gate Blvd. Ste 300
Mt. Laurel, NJ 08054-5404

11.800.444.4554 Opt.2
1.800.777.3929

April 24, 2017

Mr. Tadeo De La Hoya, City Manager
San Luis FPSA

PO Box 1170

San Luis, Arizona, 85349

RE: San Luis Fpsa, Yuma County, Arizona
Public Protection Classification: 03/3X
Effective Date: August 01, 2017

Dear Mr. Tadeo De La Hoya,

We wish to thank you Mr. Eulogio Vera and Chief Hank Green for your cooperation during our
recent Public Protection Classification (PPC) survey. ISO has completed its analysis of the structural
fire suppression delivery system provided in your community. The resulting classification is
indicated above.

If you would like to know more about your community’s PPC classification, or if you would like to
learn about the potential effect of proposed changes to your fire suppression delivery system,
please call us at the phone number listed below.

I1SO’s Public Protection Classification Program (PPC) plays an important role in the underwriting
process at insurance companies. In fact, most U.S. insurers — including the largest ones — use PPC
information as part of their decision- making when deciding what business to write, coverage’s to
offer or prices to charge for personal or commercial property insurance.

Each insurance company independently determines the premiums it charges its policyholders. The
way an insurer uses 1SQ’s information on public fire protection may depend on several things — the
company’s fire-loss experience, ratemaking methodology, underwriting guidelines, and its
marketing strategy.

Through ongoing research and loss experience analysis, we identified additional differentiation in
fire loss experience within our PPC program, which resulted in the revised classifications. We based
the differing fire loss experience on the fire suppression capabilities of each community. The new
classifications will improve the predictive value for insurers while benefiting both commercial and
residential property owners. We’ve published the new classifications as “X” and “Y” — formerly the
“9” and “8B” portion of the split classification, respectively. For example:
o A community currently graded as a split 6/9 classification will now be a split 6/6X
classification; with the “6X” denoting what was formerly classified as “9.”
° Similarly, a community currently graded as a split 6/8B classification will now be a
split 6/6Y classification, the “6Y” denoting what was formerly classified as “8B.”





. Communities graded with single “9” or “8B” classifications will remain intact.
e  Properties over 5 road miles from a recognized fire station would receive a class 10.

PPC is important to communities and fire departments as well. Communities whose PPC improves
may get lower insurance prices. PPC also provides fire departments with a valuable benchmark, and
is used by many departments as a valuable tool when planning, budgeting and justifying fire
protection improvements.

ISO appreciates the high level of cooperation extended by local officials during the entire PPC
survey process. The community protection baseline information gathered by ISO is an essential
foundation upon which determination of the relative level of fire protection is made using the Fire
Suppression Rating Schedule.

The classification is a direct result of the information gathered, and is dependent on the resource
levels devoted to fire protection in existence at the time of survey. Material changes in those
resources that occur after the survey is completed may affect the classification. Although 1SO
maintains a pro-active process to keep haseline information as current as possible, in the event of
changes please call us at 1-800-444-4554, option 2 to expedite the update activity.

ISO is the leading supplier of data and analytics for the property/casualty insurance industry. Most
insurers use PPC classifications for underwriting and calculating premiums for residential,
commercial and industrial properties. The PPC program is not intended to analyze all aspects of a
comprehensive structural fire suppression delivery system program. K is not for purposes of
determining compliance with any state or local law, nor is it for making loss prevention or life safety
recommendations.

If you have any questions about your classification, please let us know.

Sincerely,

Hex Stabent

Alex Shubert
Manager -National Processing Center

ce: Mr. Eulogic Vera, Director of Public Works, San Lujs Water Department
Chief Hank Green, Chief, San Luis Fire Department
Ms. Monica Ruiz, Communications Manager, San Luis Police PSAP Dispatch






Fire Department) and dedicate themselves and their actions and decisions to that which is best for
our community (second only to Firefighter Safety considerations).

| cannot minimize the role played by the City of San Luis Police Department’s Public Safety
Communication Center and City of San Luis Public Works Department. They are indeed the unseen
components of our support system which allows the Firefighters of the City of San Luis Fire
Department to quickly and efficiently respond to fire emergencies and insure our most needed
commodity to suppress fire, is readily available.

| am honored to represent the personnel of the City of San Luis Fire Department and grateful for the
support of the Mayor, City Council, City Administration, the SLPD Public Safety Communication
Center staff and the San Luis Public Works staff to achieve this rating.

Be Safe
Hank

Hank Green, EFO, CPM
Fire Chief

City of San Luis Fire Department
P.O. Box 445

1165 North McCain Avenue
San Luis, AZ 85349-0445
(928) 341-8550

(928) 627-1426 fax

(928) 446-1535 cell
hereen(@cityofsanluis.org
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