2019 3%° QUARTER RECIPIENTS
EMPLOYEE RECOGNITION & AWARDS PROGRAM (ERAP)

Years of Service

5 Years 10 Years 15 Years 20 Years
Heber Galaz, Enrique Correa, Liliana Evangelista, Sgt. Ernesto Prieto,
Police Public Works/Hwy Users Public Works Police
Pedro Solorzano, Margarita Dominguez, Glenn Gimbut,
Public Works/Hwy Users Finance City Attorney’s
Maria Teresa Varela, Elias Gonzalez Jr., Isaac Gutierrez,
Senior Center Communications Development Services
Officer Oscar Ruiz, Oscar Lara,
Police Public Works/Water
Laura Leon,
Billing & Collections

Chief Angel Ramirez,
Fire

Customer Service Award
Enrique Luna, Senior Center

Mr. Enrigue Luna is the recipient of the customer service award due to the great
customer service that he has displayed throughout his 19 years of employment
with the City of San Luis. Enrique has a lot of exposure to the community and with
seniors of our community. He displays great customer service not only for our
internal customers at the senior center but also with WACOG staff and outside
providers such as the Yuma Community Food Bank. Enrique is always willing to
give a helping hand and is highly deserving of the customer service award.



Achievement Award
Yolanda Dueias, Facilities

Recently, Yolanda took it upon herself to research and implement a maintenance
process for generators for Police, Fire and our Yuma Regional Communication
Systems IT room located in the Public Works Yard. These three generators are the
power backups for our public safety departments and communication systems.
These are crucial systems that have been overlooked in the past and would like to
present Yolanda with the Achievement Award for her time and dedication in
ensuring these systems are getting the routine maintenance they require. Thanks
to her involvement, it was discovered that one of the generators was not
operational and she immediately took action to ensure it got repaired.

Award of Excellence
Communications Division

The Award of Excellence goes to the Communications Division. These men and
women dispatch all emergency responders to the scene and talk directly to the
people who call asking for help. Often they are overlooked because they are not
the ones riding to the scene but they are critical in emergency situations. When
assisting over the phone, dispatchers take calls with a calm and reassuring voice,
all while crucial information is being provided to those responding.

We are very fortunate to have such dedicated and professional dispatchers who
recently have dealt with very stressful situations. It takes a special person with
uniqgue skills. We admire you, and thank you for the job you do.



Safety Award

Facilities Division

It is with great pleasure to present Facilities with the Safety Award this 3™
Quarter. In addition to performing their job at an exemplary level, the Facilities

Division demonstrates an extraordinary commitment to making sure that all City
buildings are maintained and always keeping safety in mind.

Facilities has demonstrated exemplary performance above and beyond the scope
of assigned responsibilities and has brought about significant change to safety by
utilizing and applying City safety practices and procedures, as well as brining in a
positive change to our safety culture.

Thank you Facilities for your dedication and hard work!

Employee of the Quarter
Omar Angulo, Police

Mr. Omar Angulo is the recipient of the Employee of the 3" Quarter award. Omar
began working with the Police Department as Transit Enforcement Officer in May
of this year, and staff immediately recognized that every interaction that he has
with colleagues or the public is infused with enthusiasm and dedication.

People make the difference and one of those people is Omar. Let us be grateful
for the people who make us smile, and the people we can count on to get the job
done. His hard work and creativity is appreciated by all.



