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One Tyler Drive
Yarmouth, ME 04096

P: 800.772.2260
F: 207.781.2459

July 17,2020

City of San Luis
Attn: Derek Duenas
1090 E. Union St.
San Luis, AZ 85349

RE: Sole Source for Procurement
Dear Mr. Duenas:

Please accept this letter as confirmation that Tyler Technologies, Inc. is the sole
provider of the Tyler New World ERP software. Additionally, Tyler is the only party
authorized to support, and update or modify the software.

Tyler is the sole developer and implementer of the New World ERP software.

Tyler’'s New World ERP software has been developed in conjunction with other
Tyler products and is highly integrated with certain Tyler software products in use
by the City of San Luis.

Please let me know if you have any additional questions.
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Robert Kennedy-Jensen
Director of Contracts



