
           
NOTICE OF REGULAR MEETING

In accordance with §38-431.02 of the Arizona Revised Statutes of the State of Arizona, notice is hereby given to the Employee
Benefit Trust Board and to the general public that the Mayor and Trustees of the Employee Benefit Trust Board will hold an
Employee Benefits Trust Board Meeting at 5:30 p.m., Wednesday, March 10, 2021. The meeting will take place at the City
Council Chambers, located at 1090 E. Union Street, San Luis, Arizona, 85349. .

In accordance with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973, the City of San
Luis does not discriminate on the basis of disability in the admission of or access to, or treatment of employment in its
programs, activities, or services. For information regarding rights and provisions of the ADA or Section 504, or to request
reasonable accommodations for participation in City programs, activities or services contact: ADA/Section 504 Coordinator, City
of San Luis Human Resources Department, 1090 East Union Street, San Luis, Arizona 85349; (928) 341-8579.

Notice is hereby given that pursuant to A.R.S.§1-602.A.9 , subject to certain specified statutory exceptions, parents have a right
to consent before the State or any of its political subdivisions make a video or audio recording of a minor child. Meetings of the
City Council are audio and/or video recorded, and, as a result, proceedings in which children are present may be subject to
such recording. Parents in order to exercise their rights may either file written consent with the City Clerk to such recording, or
take personal action to ensure that their child or children are not present when a recording may be made. If a child is present at
the time a recording is made, the City will assume that the rights afforded parents pursuant to A.R.S. §1-602.A.9 been waived.
 
THIS NOTICE IS APPROVED BY:

/s/ Maria Munoz, HR Benefits Coordinator
 

AVISO DE JUNTA REGULAR

De acuerdo con los Estatutos del Estado de Arizona A.R.S. §38-431.02, se le informa a los miembros del la Junta Fiduciaria de
Beneficios para Empleados y al público en general que el Presidente y la Mesa Directiva de Fondo de Beneficios Medicos de
San Luis, Arizona, tendrán una Junta Regular a las 5:30 p.m., el día Miercoles, 10 de Marzo del 2021.  La junta se llevará a
cabo en la Sala del Cabildo, ubicada en el 1090 E. Union Street, San Luis, Arizona, 85349.

De acuerdo con el Acta de Americanos con discapacidades y la Sección 504 del Acta de Rehabilitación del 1973, la Ciudad de
San Luis no discrimina por causa de discapacidad la admisión y acceso a sus programas, actividades, servicios o en el trato
en cuanto a empleo. Para mas información referente a derechos y provisiones del Acta de Americanos con discapacidades o
Sección 504, o para solicitar adaptaciones que sean razonables para la participación en programas, actividades o servicios de
la ciudad, contactar al: Coordinador del Acta de Americanos con discapacidades/Sección 504, Departamento de Recursos
Humanos de la Ciudad de San Luis, 1090 Este Calle Unión, San Luis, Arizona, 85349; (928) 341-8579.

Por medio de este aviso y de acuerdo con los Estatutos Revisados del Estado de Arizona, sujeto a ciertas excepciones
reglamentarias, los padres de familia tienen el derecho de dar o no dar el consentimiento antes que el Estado o alguna
subdivision política grabe a un menor de edad, ya sea en audio o video. Las juntas del Concilio se graban en audio y/o video y
como resultado, el hecho de que haya menores presentes puede ser sujeto a que sean grabados. Para que los padres de
familia puedan ejercer sus derechos pueden solicitar por escrito con la Secretaria de la Ciudad a tal grabación, o tomar acción
personal para asegurarse que su hijo/hija menor no esté presente cuando la grabación se lleve a cabo. Si un menor de edad
esta presente en el momento de la grabación, la Ciudad asumirá que los padres de familia están cediendo los derechos sobre
una posible grabación de acuerdo con el Estatuto Revisado del Estado de Arizona §1-602.A.9.

ESTE AVISO ES APROBADO POR:

/f/ Maria Munoz, Coordinadora de Beneficios de Recursos Humanos
 



           
AGENDA

Regular Meeting
City of San Luis Employee Benefit Trust

Council Chambers – City Hall
1090 E Union Street
San Luis, AZ  85349

Wednesday, March 10, 2021
5:30 P.M.

NOTE: Some members of the Board of Trustees of the City of San Luis Employee Benefit Trust
may attend the meeting telephonically.   If authorized by majority vote of the Board of Trustees,
an executive session will be held immediately following the vote in accordance with A.R.S.
§38-431.03(A) and the meeting will be temporarily recessed while the Board retires to executive
session which will not be open to the public.

 
The March 10, 2021 Employee Benefit Trust Board meeting, for the safety of the public during the
COVID-19 pandemic, will not have in-person attendance for members of the public.

However, members of the public may listen to the meeting’s live audio stream on the City of San Luis’
website https://sanluisaz.gov/listenlive. Recordings of the meetings will be available on the City’s
website https://sanluisaz.gov/listenlive after the meeting.

Open meetings conducted remotely through technological means are permissible under the March 13,
2020, Arizona Attorney General opinion titled, “Re: Concerns Relating to Arizona’s Open Meeting Law
and COVID-19” and following the Mayor’s March 18, 2020, Continued Declaration of Emergency and
Amended Order-Coronavirus Disease-19 and City Council’s Order 2020-7 which closed all city buildings
and facilities (except the Municipal Court) to public access.

Por la seguridad del público durante la pandemia COVID-19, no habrá asistencia en persona para los
miembros del público en la Junta Fiduciaria de Beneficios para Empleados del 10 de Marzo del 2021.

Sin embargo, los miembros del público pueden escuchar el audio en vivo de la reunión transmitido en el
sitio web de la Ciudad de San Luis https://sanluisaz.gov/listenlive . Las grabaciones de las reuniones
estarán disponibles en el sitio web de la Ciudad https://sanluisaz.gov/listenlive después de la reunión.

Las reuniones abiertas realizadas de forma remota a través de medios tecnológicos están permitidas
bajo la opinión del Fiscal General de Arizona del 13 de Marzo de 2020 titulada "Re: Preocupaciones
relacionadas con Open Meeting Law de Arizona y COVID-19" y después de la Declaración de
Emergencia Continua del 18 de marzo de 2020 del alcalde y Orden modificada-Enfermedad de
Coronavirus-19 y Orden del Ayuntamiento 2020-7 la cual cerró todos los edificios e instalaciones de la
ciudad (excepto en la Corte Municipal) al acceso público, para proteger la salud y la seguridad pública y
reducir la transmisión de la Enfermedad de Coronavirus 2019 (COVID- 19).

           

1. CALL TO ORDER/ROLL CALL   
 

2. CONSENT AGENDA   
 

2. A. MINUTES OF:
Regular meeting held on September 9, 2020.

 

https://sanluisaz.gov/listenlive
https://sanluisaz.gov/listenlive
https://sanluisaz.gov/listenlive
https://sanluisaz.gov/listenlive


3. DISCUSSION AND POSSIBLE ACTION ITEMS:   
 

3. A. Discussion and possible action on any and all matters regarding proposed changes to the
employee benefit plans for the fiscal year starting July 1, 2021. (Susan Posada,
Broker and Consultant) 

 

3. B. Discussion and possible action on any and all matters regarding renewal of a broker
agreement with Susan Posada Agency, Inc. (Edgardo Carbajal, Acting Director of Human
Resources)

 

4. ADJOURNMENT   
 

 



   
Employee Benefit Trust Board Meeting 2. A.        
Meeting Date: 03/10/2021  

Summary
MINUTES OF:
Regular meeting held on September 9, 2020.

Attachments
Minutes for meeting held on 09/09/2020 



 

 

MINUTES 
Regular Meeting 

City of San Luis Employee Benefit Trust  
Council Chambers – City Hall 

1090 E Union Street 
San Luis, AZ 85349 

Wednesday, September 9, 2020 

5:30 PM 
 

 
NOTE: Some members of the Board of Trustees of the City of San Luis Employee Benefit 
Trust may attend the meeting telephonically. If authorized by majority vote of the Board of 

Trustees, an executive session will be held immediately following the vote in accordance 

with A.R.S. §38-431.03(A), and the meeting will be temporarily recessed while the board 
retires to executive session, which will not be open to the public. 

 

 
Chairman Sanchez and Board Members attended the meeting remotely due to     
COVID-19 restrictions. 

 

  
1. CALL TO ORDER/ROLL CALL Chairman Gerardo Sanchez called the meeting to 

order at approximately 5:30 PM.  
 

PRESENT:  

Chairman Gerardo Sanchez  
Board Member Maria Gonzalez 

Vice ChairmanEmma Torres  (arrived at approximately 5:36 p.m.) 

Secretary Maria Sabori 
 

OTHERS PRESENT:  
Tadeo De La Hoya, City Manager  

Kay Marion Macuil, City Attorney  

Janet Taylor, Acting Clerk  
Sondra Matthews, Director of Human Resources 

Edgar Carbajal, HR Senior Analyst 

Susan Posada, Benefits Consultant, and Broker 
Monica Castro, Director of Finance  

Rob Flunker, EBSO Representative 
Jonathan Dumadag, Senior IT Technician 

Domingo Sosa, IT Technician 

 
NOT PRESENT: 

  Board Member Gustavo MacGrew 

  

2. PRESENTATION 
Presentation-Introduction of new Director of Human Resources, Sondra Matthews. 
(Edgar Carbajal, HR Senior Analyst) 



 

 

 
Mr. Carbajal gave a brief introduction and background on the new Director of Human 

Resources, Sondra Matthews. Ms. Matthews introduced herself and mentioned that 

she has already been working with Ms. Posada and was happy to be with the City of 
San Luis. 

 
Mayor Sanchez welcomed Ms. Mathews  

 

 

3. CONSENT AGENDA 
All matters are considered routine by the Employee Benefit Trust Board and will be 
enacted by one motion. If discussion is desired, that item will be removed from the 

Consent Agenda and will be considered separately. 
       

       3.A. MINUTES OF: 

-Regular meeting held on June 3, 2020 
 

MOTION: Maria Gonzalez and Maria Sabori to approve the Consent Agenda as 

presented.  Motion passed unanimously. 
 

The vote went as follows: 

Board Member Maria Gonzalez   Aye 
Board Member Maria Sabori    Aye 

Chairman Gerardo Sanchez   Aye 
 

4. DISCUSSION AND POSSIBLE ACTION ITEMS: 

 
4.A. Discussion and possible action on any and all matters regarding the annual 

review of the benefit plan.  (Susan Posada, Consultant, and Broker) 
 
Ms. Posada reported on the past year’s activity. She also gave an update on dollar 

amounts currently in the trust; she stated that the fund was healthy, including the 
additional benefits that were added.  Ms. Posada noted that there were 

approximately 20 large upcoming claims. None of the current claims are due to 
COVID-19, and that none of the future large claims were lasered. Susan also 
mentioned that she and Rob worked very hard to see that no one was lasered.  

 
Rob Flunker from EBSO, spoke and said that many contributing factors kept anyone 

from being lasered, and one was the long term relationship the carrier had with the 
city.  Rob stated that by staying with Symetra, we were able to get a good contract 
for another year. 

 
Ms. Posada stated that EBSO was doing a really good job with the claims.  Every 

year they request a coordination of benefits to make sure that if employees have 
other insurance that it is covered.  And that helps reduce the risks in that arena. 
Employees are utilizing services in Mexico and the U.S.  and are using the walk-in 

clinics. 



 

 

Rob Flunker mentioned that claims did decrease due to COVID because no one was 
going to the doctor but do expect them to increase in the coming year. He also said 

that the city was in an excellent position to handle any upcoming claims. 
 

Chairman Sanchez stated that for almost two months, patients have not gone to the 
doctor or have avoided doctors at all costs. And now, everyone is making up their 
appointments.  Chairman thanked everyone for their hard work. He stated it takes 

planning, and it was a team effort. He then asked for any comments or concerns 
from the board. 

 
Vice-Chairman Emma Torres stated she was thankful to Susan for her guidance and 
thankful that the trust is in good shape. 

 
Board Member Maria Gonzalez said that it was an honor to serve on the board, and 

they have learned a lot and make a great team. Ms. Gonzalez thanked everyone. 
 
Chairman Sanchez, on behalf of his office and city council, thanked the board 

members and everyone involved. 
 

5. ADJOURNMENT  
 
MOTION: Chairman Sanchez and Maria Gonzalez to adjourn the meeting.   

Motion passed unanimously. 
 

The vote was as follows: 
Board Member Maria Gonzalez  Aye 
Vice-Chairman Emma Torres  Aye 

Secretary Maria Sabori   Aye 
Chairman Gerardo Sanchez  Aye 

 
Meeting adjourned at approximately 5:53 p.m. 



   
Employee Benefit Trust Board Meeting 3. A.        
Meeting Date: 03/10/2021  
Department Head: Maria Munoz, HR Benefits Coordinator, Human Resources Department 
Submitted By: Maria Munoz, HR Benefits Coordinator, Human Resources Department

ITEM:
Discussion and possible action on any and all matters regarding proposed changes to the employee
benefit plans for the fiscal year starting July 1, 2021.  (Susan Posada, Broker and Consultant) 

SUMMARY:
Ms. Posada provided the attachments to this item. For the Trustee's consideration, she will present an
explanation of the draft recommendations contained in the attachments.

The below motions are provided as examples. The Trustees are free to approve, deny or modify the
recommendations within their fiduciary duty.

RECOMMENDATION / SUGGESTED MOTION:
(1) I MOVE TO APPROVE THE TELEDOC-HEALTHIEST YOU BUNDLE
(2) I MOVE TO APPROVE EBSO'S RENEWAL 
(3) I MOVE TO APPROVE THE BUDGET DECREASE FOR WELLNESS PROGRAM
(4) I MOVE TO APPROVE THE BCBS RENEWAL
 

Fiscal Impact
Fiscal Impact:
Healthiest You bundle proposal would increase a total of $21,504 annually. Invoiced monthly at
approximately, $3,840. Compared to the current annual cost of $24,576, monthly invoice cost of $2,048.

 

Fiscal Impact:
Wellness program budget decrease from $12,000 to $18,000

 

Fiscal Impact:
BCBS of Arizona renewal ranges from July 1, 2021 to June 30, 2023. Access fees will be as follows for
the next two years:

Effective 07/01/2021 to 06/30/2022 access fee will be $19.25 PEPM
Effective 07/01/2022 to 06/30/2023 access fee will be $21.00 PEPM

Attachments
HY Bundle presentation 
TPA renewal summary 
BCBS 2021 Renewal 



Healthiest You
TeleDoc

Employees Fixed Cost Monthly Total Annual Total Savings for 12 mos * Renewal
Medical Only (Core Product) 256 $8 $2,048 $24,576 $47,564 $8 PEPM No Change
Bundle 256 $15 $3,840 $46,080 $116,225
Cost Difference to add Bundle/Savings ($21,504) $68,661

Renews 7/1/2021 for 1 year 

Bundle Includes

The HealthiestYou Complete Bundle consist of the all the following services with unlimited access at a $0 visit fee: 
General Medical: 24/7/365 access to board certified, licensed MD to diagnose, treat and prescribe as needed
Mental Health: Members have on-going virtual visits with licensed psychiatrist, psychologist, or therapist of their choice
Dermatology: Virtual access to board certified dermatologist to diagnose, treat and prescribe on dermatological conditions
Neck/Back Care: Virtual exercise-based treatment plan coupled with access to certified health coach consultations
Expert Medical Services: Personalized second opinions, advice, and recommendations for critical/complex conditions by experts ranging across 450+ specialties

    Nutrition: Virtual access to 150+ registered dietitians to obtain personalized nutrition guide which includes meal plans, shopping guide, supplement             
      suggestions and ongoing support 7 days a week
   
* Savings for Core Product was calculatated based on 12 mos ending 12/31/2021 experience
   The estimated savings for the bundle is  based on HY on a school district with 224 employees 



 

Renewal Fee Summary for July 1, 2021 
For the City of San Luis Employee Benefits Trust 

PPO and other outside vendor fees are subject to change and are not part of the final 90 Degree Benefits administrative fees 
renewal. 

MEDICAL SERVICES:  If the Administrative Fee is initial the services and fees following apply 

Services  Cost  
Initial Plan 
Selection  

Medical Administration $24.50 PEPM   

Precertification and Utilization Management (AHH) Included in Admin 

 

Case Management (amount/hour) (Included in the claim) $113.00 per hour 

BCBS AZ Fees (US Only) – Eff 7/1/22 rate will increase to $21.00 $19.25 PEPM 

Siarmed Fees (All EEs) $4.25 PEPM 

Broker Fee $35.00 PEPM 

NY Surcharge - Monthly Reporting Fee  Included in Admin 

Printing of SPDs (there is no charge for a PDF version) Pass Through 

ID Cards provided after implementation (Each envelope contains two 
cards for families) 

$1.50/envelope 

Medical Plan Amendments  Included in Compliance Package 

Medical Plan Restatements (after implementation) Included in Compliance Package 

Summary of Benefits and Coverage (SBC) (after implementation) Included in Compliance Package 

Out-of-Network Negotiations (Included in the claim) 25%/Vendor 

Subrogation (% of Savings) (Included in the claim) 25% if settled, 
33.33%  If Legal Action is required 

Legal Support Services  Included in Admin 

Travel Expenses Included in Admin 

E-surgeries (Included in the claim) 23% of fees paid for services/Vendor  

Healthiest You Telemedicine $8.00 PEPM  

EAP Services $2.28 PEPM  

 

Compliance Package  

• ACA 1094/1095 Tracking with Excel File Generation 

• Self-Filing Report  

• Medicare Part D: Creditable and Non-Creditable notices for 
applicable employees 

    

$3.00 PEPM 
 
 
 

 

 

 

Dental Administration:  

Claims Administration $3.00 PEPM 
 

Monthly Fee Minimum $500 

We agree to the 90 Degree Benefits Fees as outlined and initialed above.   

Signature: 

 

 Date: 
 

 

Print Name and Title: 

 

 



 

 

February 26, 2020 
 
Susan Posada 
Susan Posada Agency 
3575 N. 3rd Street 
Phoenix AZ 85012 
 
RE:  SLS001 City of San Luis Employee Benefit Trust 2021 PPO Network Renewal Proposal 
 
Dear Susan, 
 
We have completed our evaluation of the City of San Luis Employee Benefit Trust PPO Network access fee 
renewal, effective July 1, 2021. 
  

 The new PPO Network access fee will be $19.50 per employee per month (PEPM) for medical 
enrollees, this is a 12‐month contract.   

 The 24‐month contract is attached are the increases are as follow: 
o 7/1/2021 – 6/30/2022 $19.25 PEPM (+$1.75 PEPM) 
o 7/1/2022 – 6/30/2023 $21.00 PEPM (+$1.75 PEPM) 

 
It is important to note that if City of San Luis Employee Benefit Trust was to request a new bid from 
BCBSAZ the CHS new group rate is starting at $22.00 PEPM. 
 
To assist you with your renewal discussions, attached are the following supporting documents specific to 
City of San Luis: 
 

 Historical Claims Savings for the 1/1/2020 – 12/31/2020 time period 

 Monthly Savings Report 

 Rate Acceptance form with underwriting caveats (Group Signature Required) 
o 12‐month contract 
o 24‐month contract 

 
Network Claims Savings 
 
We recognize that a network access fee increase is financially challenging.  As such, it is important that 
BCBSAZ continues to offer strong value with regard to our provider discounts.  As you can see on the 
attached claims savings report, our claim re‐pricing analysis for the recent 12 months demonstrates: 
 

 The overall discount for the City of San Luis is 62.4%. For comparison, the in‐network average 
discount for our Blue group book of business is 45.0% for Yuma County. 

   



 

 

 Due to the 62.4% discount realized, it resulted in savings of over $3,595,360 when comparing 
billed vs. allowed charges.  This means that if a competitor has even a 1% less favorable discount 
than BCBSAZ (i.e., 61.4%), it would cost the group and additional $57,592 per year.  If a 
competitor has a 5% less favorable discount than BCBSAZ (i.e., 57.4%) it would cost the group 
and additional $287,959 per year. 

 Considering the current access fee of $17.50, City of San Luis saved $1,373.89 per contract per 
month, this means if a competitor has even 1% less favorable discount then BCBSAZ the 
competitor would need to charge an access fee of ‐$4.79 per contract per month (please refer to 
the Monthly Savings page for further explanation).   In other words, there is no access fee that 
competitor could charge in order to make up the difference in costs resulting from a 1% discount 
difference, since the competitor could not charge the group a negative access fee. 

 
Network Utilization 
 

 In network utilization was – 92.9% for facility‐billed charges and 78.1% of professional billed 
charges with an overall total of 83.5% network usage.   

 
New Specialty Products 
 

This year, we’ve expanded our portfolio by adding a number of specialty products designed to give City of 

San Luis Employee Benefit Trust a single, trusted brand for all of their insurance needs.  Now you can 

offer the City of San Luis Employee Benefit Trust: 

 Dental 

 Life 

 Disability 

 Accident 

 Critical Care 

Please let me know if you are interested in having us quote on any of these new products.  
 
   



 

 

Summary 
 
BCBSAZ appreciates the partnership with the City of San Luis Employee Benefit Trust.  We are very 
committed to providing their participating employees and families with a best in class network solution 
and are looking forward to continuing our relationship for many years to come. 
 
I look forward to discussing the renewal and answering any questions you may have. 
 
Sincerely, 

 

Christy Hull 
Strategic Relationship Executive 
Middle Market 
BlueCross and BlueShield of Arizona 
 
Cc:  Jeff Horney, BCBSAZ 
        
 
Attachments:  2021 Renewal Exhibits 
                           

 



City of San Luis Employee Benefit Trust
Claims Savings Report

For Claims Processed 1/1/2020 - 12/31/2020

Claim Type Claim Count Billed Allowed $ Savings % Savings

Inpatient 15 $1,313,861 $379,184 $934,677 71.1%
Outpatient 439 1,022,406 689,621 332,784 32.6%
Facility Subtotal 454 $2,336,267 $1,068,805 $1,267,462 54.3%

Professional 8,122 $3,422,918 $1,095,020 $2,327,898 68.0%

Medical Total 8,576 $5,759,185 $2,163,825 $3,595,360 62.4%

Every 1% in Medical Savings is Worth: $57,592 (= 1% of Billed)

Reflects only the allowed amount as priced by BCBSAZ and does not account for denials, 
claims edits, etc. applied by the TPA

This means that if a competitor has even a 1% less favorable discount than 
BCBSAZ (i.e., 61.4%), it will cost the group an additional $57,592 per year.

If a competitor has, for example, a 5% less favorable discount than BCBSAZ (i.e., 
57.4%), it will cost the group an additional $287,959 per year.

Notes:
1) Data excludes claims that appear to be duplicates (may not be the same exclusions as 
determined by the TPA).
2) Data includes claims for contracted providers only.
3) The Billed amount reflects the total charges billed by the provider and as such may 
include non-covered charges (which are determined by the TPA).
4) The Allowed amount is the BCBSAZ contractual priced amount prior to any benefits 
being applied by the TPA.

BCBSAZ Confidential 1/26/2021



City of San Luis Employee Benefit Trust
Medical Monthly Savings

For Claims Processed 1/1/2020 - 12/31/2020

# Contracts (Employees): 221

# Contract Months for 1/1/2020 - 12/31/2020: 2,584 (a)

Total Savings for 1/1/2020 - 12/31/2020: $3,595,360 (b)

Every 1% in Savings is Worth Total: $57,592 (c = 1% of Billed)

Savings Per Contract Per Month (PCPM)*: $1,391.39 (b / a)

Every 1% in Savings is Worth PCPM**: $22.29 (c / a)

Reflects only the allowed amount as priced by BCBSAZ and does not account 
for denials, claims edits, etc. applied by the TPA

*Considering the current access fee of $17.50, the group is still saving $1,373.89 PCPM (which is the 
$1,391.39 Savings PCPM shown above minus $17.50.)

**This means that if a competitor has a 1% less favorable discount than BCBSAZ, the competitor 
would need to charge an access fee of -$4.79 PCPM (which is the current BCBSAZ access fee of 
$17.50 minus $22.29) in order for it to be cost neutral for the group. In other words, there is no access 
fee that the competitor could charge in order to make up the difference in costs resulting from a 1% 
discount difference (since the competitor couldn't charge the group a negative access fee).

BCBSAZ Confidential 1/26/2021



CHS Renewal Rate Acceptance* Exhibit 2

(Network Access Only)

An Independent Licensee of the 

Blue Cross Blue Shield Association

Name of Trust:

BCBSAZ Group Number: SLS001

Effective Date: 7/1/2021 to 6/30/2022

Number of In-State Employees: 228 (Out-of-state not eligible)

Renewal Notice Days: 120

I. Network Requested:  Medical PPO Plans & Mayo Network

II. Access Fees

Medical Access Fee 
a)

 : $19.25  PEPM (per employee per month)

III. Commission:  Rates are net of commission

IV. Caveats

a)

b)

c)

d)

e)

f)

g)

h)

i)   The stated access fees do not include any Affordable Care Act ("ACA") fees. Payment of any 
applicable ACA fees is the responsibility of the Employer.

j)

k) Notwithstanding any provision of A.R.S. section 12-341.01, in any action to enforce the terms of

this Agreement, the successful party, defined as the net winner considering all claims and 

counterclaims actually adjudicated, shall be entitled to an award of its reasonable attorneys' fees 

and costs. The award of reasonable attorney fees shall be made to mitigate the burden of the 

expense of litigation to establish a just claim or a just defense. It need not equal or relate to the 

attorney fees actually paid or contracted, but the award may not exceed the amount paid or agreed

to be paid. In a judicial action, any award of fees shall be made by the court and not by a jury. 

Employer Trust

By: By:
(signature) (signature)

Michael Tilton
(printed) (printed)

General Manager-Commercial Segment

Date: Date:

Title: Title:

The Trust is responsible for the TPA’s performance as claims administrator.  BCBSAZ reserves the right 

to decline the Trust’s choice of TPA if the proposed TPA is not a TPA that currently administers claims for 

other BCBSAZ Employers.

The Trust shall be liable for and shall either pay or cause its contracted TPA to pay BCBSAZ contracted 

provider medical claims no less frequently than weekly.

BCBSAZ’s dental provider rates and fees do not apply to any Trust that has not leased BCBSAZ’s dental 

network, regardless of whether the dental rate and fees are visible to the Trust via the TPA Portal.

The coinsurance benefit differential between the Trust’s Medical PPO in-network and out-of-network must 

be 10% or greater.

BlueCross BlueShield of Arizona, Inc.,

an Arizona Non-Profit Corporation City of San Luis Employee Benefit Trust

If the Trust transitions to a new Claims Administrator during the term of the Agreement, the Trust shall pay 

BCBSAZ a Claims Administrator Fee in an amount equal to $5.00 per employee based upon the number 

of employees in the month prior to the Claims Administrator change. The Claims Administrator Fee is due 

the first of the month in which the change to the new Claims Administrator is effective. 

Under this network leasing arrangement, BCBSAZ contracts only with the Trust.  Under no circumstance 

will this agreement be between BCBSAZ and any Third-Party Administrator (TPA) or any other referring 

entity.

* must be signed by a designated authorized 

representative prior to renewal effective date

City of San Luis Employee Benefit Trust

For any month in which the number of employees with access to the Blue Cross Blue Shield of Arizona 

(BCBSAZ) network is fewer than 100, the Medical Access Fee will be a flat monthly fee and not a per 

employee per month fee.  The flat fee will be $1,925 per month.

BCBSAZ will not act as a Stop Loss carrier under this agreement.

BCBSAZ will be the sole leased medical network provider in Arizona.



CHS Renewal Rate Acceptance* Exhibit 2

(Network Access Only)

An Independent Licensee of the 

Blue Cross Blue Shield Association

Name of Trust:

BCBSAZ Group Number: SLS001

Effective Date: 7/1/2021 to 6/30/2023

Number of In-State Employees: 228 (Out-of-state not eligible)

Renewal Notice Days: 120

I. Network Requested:  Medical PPO Plans & Mayo Network

II. Access Fees

Medical Access Fee 
a)

 : $19.25  PEPM 07/01/2021 - 06/30/2022

Medical Access Fee 
a)

 : $21.00  PEPM 07/01/2022 - 06/30/2023

III. Commission:  Rates are net of commission

IV. Caveats

a)

b)

c)

d)

e)

f)

g)

h)

i)

j)   The stated access fees do not include any Affordable Care Act ("ACA") fees. Payment of any 

applicable ACA fees is the responsibility of the Employer.

Employer Trust

By: By:
(signature) (signature)

Michael Tilton
(printed) (printed)

General Manager-Commercial Segment

Date: Date:

Title:

BlueCross BlueShield of Arizona, Inc.,

an Arizona Non-Profit Corporation City of San Luis Employee Benefit Trust

Title:

The Trust shall be liable for and shall either pay or cause its contracted TPA to pay BCBSAZ 

contracted provider medical claims no less frequently than weekly.

BCBSAZ’s dental provider rates and fees do not apply to any Trust that has not leased BCBSAZ’s 

dental network, regardless of whether the dental rate and fees are visible to the Trust via the TPA 

Portal.

The coinsurance benefit differential between the Trust’s Medical PPO in-network and out-of-network 

must be 10% or greater.

If the Trust transitions to a new Claims Administrator during the term of the Agreement, the Trust 

shall pay BCBSAZ a Claims Administrator Fee in an amount equal to $5.00 per employee based 

upon the number of employees in the month prior to the Claims Administrator change. The Claims 

Administrator Fee is due the first of the month in which the change to the new Claims Administrator 

is effective. 

The Trust is responsible for the TPA’s performance as claims administrator.  BCBSAZ reserves the 

right to decline the Trust’s choice of TPA if the proposed TPA is not a TPA that currently administers 

claims for other BCBSAZ Employers.

* must be signed by a designated authorized representative 

prior to renewal effective date

City of San Luis Employee Benefit Trust

For any month in which the number of employees with access to the Blue Cross Blue Shield of 

Arizona (BCBSAZ) network is fewer than 100, the Medical Access Fee will be a flat monthly fee and 

not a per employee per month fee.  The flat fee will be $1,925 per month.

BCBSAZ will not act as a Stop Loss carrier under this agreement.

BCBSAZ will be the sole leased medical network provider in Arizona.

Under this network leasing arrangement, BCBSAZ contracts only with the Trust.  Under no 

circumstance will this agreement be between BCBSAZ and any Third-Party Administrator (TPA) or 

any other referring entity.



   
Employee Benefit Trust Board Meeting 3. B.        
Meeting Date: 03/10/2021  
Department Head: Maria Munoz, HR Benefits Coordinator, Human Resources Department 
Submitted By: Maria Munoz, HR Benefits Coordinator, Human Resources Department

ITEM:
Discussion and possible action on any and all matters regarding renewal of a broker agreement with
Susan Posada Agency, Inc. (Edgardo Carbajal, Acting Director of Human Resources)

SUMMARY:
The current broker agreement expires on June 30, 2021.  Susan Posada has advised the Trustees and
the City of San Luis since 2013.  Attached to this Agenda Item, Ms. Posada provided commission
history, the initial April 1, 2013, contract with its exhibits and the 2016 and 2019 amendment. Current
proposed amendment agreement ranges from 2021 to 2024.

Services 
The services include (but are not limited to) the following consultant and brokerage services on the
following benefits for both the U.S. and Mexico Plans:
-Medical,
-Prescription Drugs,
-Dental,
-Short-term Disability/Salary Continuation,
-Long-term Disability,
-Group Life Insurance,
-Voluntary Life and Accidental Death and Disability, and
-Other related services.
 
In addition, the agreement provides that Ms. Posada will :
-give  information on legislative developments affecting employee benefit plans, 
 
-meet quarterly, semi-annually and annually for strategic planning for the Trust, and
 
-assist with the administration of the programs, including resolution of vendor service issues and
addressing employee and management questions.

 

RECOMMENDATION / SUGGESTED MOTION:
I MOVE TO APPROVE THE EXTENSION OF THE BROKER AGREEMENT AS PRESENTED

Fiscal Impact
Fiscal Impact:
The Broker/Consultant Commission shall not exceed 5% of the fully insured equivalent as determined
by EBSO or the appointed Third-Party Administrator (TPA) each year.  This amount is calculated by the
TPA and provided as a Per Employee Per Month (PEPM) format.
 
The fee for the duration will not exceed $35 PEPM (Same rate fee from 2018).



Attachments
2021 Broker Amendment Agreement 
2019 Broker Amendment 
2018 Broker Amendment 
2013 Broker Agreement 
Commission history up to 2019 



Amendment to Broker/Consultant Agreement dated May 22, 2013, 2019, Exhibit 1, page 7 

 

The three-year agreement is hereby extended to July 1, 2024.  The Broker/Consultant Commission shall not exceed 

5% of the fully insured equivalent as determined by EBSO or the appointed Third-Party Administrator (TPA) each 

year.  This amount is calculated by the TPA and provided as a Per Employee Per Month (PEPM) format. 

 

The fee for the duration will not exceed $35 PEPM. 

 

Any other ancillary fees as paid by the carrier are standard fees paid by the carrier such as for coverage for 
vision, disability and life.  Such payment is paid directly by each carrier and not by the Trust. 
 

 
IN WITNESS WHEREOF, the undersigned have executed this Agreement.   
 
  Susan Posada Agency Inc.   City of San Luis 

  

Signed: _______________________________ Signed: _______________________________ 

Date:  ________________________________ Date:  ________________________________ 

Name (Print): __________________________ Name (Print): __________________________ 

Title: _________________________________ Title: _________________________________ 
 







8/23/2018
Susan Posada

Broker





























Commissions History

For Susan Posada
as of March 12, 2019

2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 2018-2019 2019-2020
Commission PEPM $34.07 $30.00 $32.00 $33.50 $33.50 $35 $35
Percentage of Premium 5.00% $3.0% 2.70% 3.10% 3.00% 3.10% 3.1% Est.

Commissions are calculated by EBSO and determined based on the fullly insured equivalent

City of San Lus
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