NOTICE OF REGULAR MEETING

In accordance with § 38-431.02 of the Arizona Revised Statutes of the State of Arizona, notice is hereby given to the Employee
Benefit Trust Board and to the general public that the Mayor and Trustees of the Employee Benefit Trust Board will hold an
Employee Benefits Trust Board Meeting at 5:30 PM., Wednesday, December 21, 2022. The meeting will take place at the City
Council Chambers, located at 1090 E. Union Street, San Luis, Arizona 85349.

In accordance with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973, the City of San
Luis does not discriminate on the basis of disability in the admission of or access to, or treatment of employment in its

programs, activities, or services. For information regarding rights and provisions of the ADA or Section 504, or to request
reasonable accommodations for participation in City programs, activities or services, contact: ADA/Section 504 Coordinator, City
of San Luis Human Resources Department, 1090 East Union Street, San Luis, Arizona 85349; (928) 341-8579.

Notice is hereby given that pursuant to A.R.S.§ 1-602.A.9, subject to certain specified statutory exceptions, parents have a right
to consent before the State or any of its political subdivisions make a video or audio recording of a minor child. Meetings of the
City Council are audio and/or video recorded, and, as a result, proceedings in which children are present may be subject to
such recording. Parents in order to exercise their rights may either file written consent with the City Clerk to such recording, or
take personal action to ensure that their child or children are not present when a recording may be made. If a child is present at
the time a recording is made, the City will assume that the rights afforded parents pursuant to A.R.S. § 1-602.A.9 been waived.

THIS NOTICE IS APPROVED BY:
/s/ Maria Barajas, HR Coordinator

AVISO DE JUNTA REGULAR

De acuerdo con los Estatutos del Estado de Arizona A.R.S. § 38-431.02, se le informa a los miembros del la Junta Fiduciaria de
Beneficios para Empleados y al publico en general que el Presidente y la Mesa Directiva de Fondo de Beneficios Medicos de
San Luis, Arizona, tendran una Junta Regular a las 5:30 PM, el dia Miercoles, 21 de Diciembre del 2022. La junta se llevara a
cabo en la Sala del Cabildo, ubicada en el 1090 E. Union Street, San Luis, Arizona 85349.

De acuerdo con el Acta de Americanos con discapacidades y la Seccién 504 del Acta de Rehabilitacion del 1973, la Ciudad de
San Luis no discrimina por causa de discapacidad la admision y acceso a sus programas, actividades, servicios o en el trato
en cuanto a empleo. Para mas informacion referente a derechos y provisiones del Acta de Americanos con discapacidades o
Seccion 504, o para solicitar adaptaciones que sean razonables para la participacion en programas, actividades o servicios de
la ciudad, contactar al: Coordinador del Acta de Americanos con discapacidades/Seccion 504, Departamento de Recursos
Humanos de la Ciudad de San Luis, 1090 Este Calle Union, San Luis, Arizona, 85349; (928) 341-8579.

Por medio de este aviso y de acuerdo con los Estatutos Revisados del Estado de Arizona, sujeto a ciertas excepciones
reglamentarias, los padres de familia tienen el derecho de dar o no dar el consentimiento antes que el Estado o alguna
subdivision politica grabe a un menor de edad, ya sea en audio o video. Las juntas del Concilio se graban en audio y/o video y
como resultado, el hecho de que haya menores presentes puede ser sujeto a que sean grabados. Para que los padres de
familia puedan ejercer sus derechos pueden solicitar por escrito con la Secretaria de la Ciudad a tal grabacion, o tomar accion
personal para asegurarse que su hijo/hija menor no esté presente cuando la grabacion se lleve a cabo. Si un menor de edad
esta presente en el momento de la grabacién, la Ciudad asumira que los padres de familia estan cediendo los derechos sobre
una posible grabacion de acuerdo con el Estatuto Revisado del Estado de Arizona § 1-602.A.9.

ESTE AVISO ES APROBADO POR:

/f/ Maria Barajas, Coordinadora de Recursos Humanos



AGENDA
Regular Meeting
City of San Luis Employee Benefit Trust
Council Chambers — City Hall
1090 E Union Street
San Luis, AZ 85349
Wednesday, December 21, 2022

5:30 PM

NOTE: Some members of the Board of Trustees of the City of San Luis Employee Benefit Trust
may attend the meeting telephonically. If authorized by majority vote of the Board of Trustees,
an executive session will be held immediately following the vote in accordance with A.R.S.
§38-431.03(A) and the meeting will be temporarily recessed while the Board retires to executive
session which will not be open to the public.

CALL TO ORDER/ROLL CALL

DISCUSSION AND POSSIBLE ACTION ITEM:

Discussion and possible action on any and all matters regarding electing a chair person to the
Board of Trustees. (Trustees)

CONSENT AGENDA

MINUTES OF:
-Regular meeting held on September 14, 2022

DISCUSSION AND POSSIBLE ACTION ITEMS:

Discussion and possible action on any and all matters regarding results of
the SIARMED audit conducted by Wolcott & Associates, Inc. (Brian Wyman, Auditor and
Susan Posada, Broker and Consultant)

Discussion and possible action on any and all matters regarding the quarterly review of the
benefit plan. (Susan Posada, Broker and Consultant)

ADJOURNMENT



AGENDA ITEM REVIEW FORM

Special Employee Benefit Trust Board Meeting 2. A.
Meeting Date: 12/21/2022

Department Head: Kay Macuil, City Attorney, Attorney's Office

Submitted By: Kay Macuil, City Attorney, Attorney's Office

ITEM:

Discussion and possible action on any and all matters regarding electing a chair person to the Board of
Trustees. (Trustees)

SUMMARY:

On November 30, 2022, City Council appointed Council Member Tadeo Azael De La Hoya to the Board
of Trustees. Council Member De La Hoya shall serve out the remaining term of former Mayor Gerardo
Sanchez. Vice Chair Emma Torres shall call this meeting to order or in her absence the Clerk of the
Board. The first order of business after the roll call shall be this item. Under the Declaration of the Trust,
Section 3.11, the Trustees elect from among themselves a chair. Section 3.11 makes Vice Chair Emma
Torres ineligible since she must preside in the chair's absence. Once the chair is elected, that person is
to conduct the rest of this meeting. If the chair-elect is absent, then Vice Chair Emma Torres or the
Clerk of the Board in her absence shall conduct the remainder of this meeting.

RECOMMENDATION / SUGGESTED MOTION:
I MOVE TO ELECT TRUSTEE AS CHAIR.

Attachments
Amendment + Declaration of Trust
Acceptance of Trust
Loyalty Oath




AMENDMENT
OF
AGREEMENT AND DECLARATION OF TRUST
FOR
CITY OF SAN LUIS EMPLOYEE BENEFIT TRUST

Article lll, Section 3.04 shall be amended and read as follows:

Section 3.04 TRUSTEES’ TERM

(A)Initial Terms. The initial terms for the first five (5) Trustees shall be as
follows:

one (1) Trustee to serve an initial term of one (1) year,
two (2) Trustees to serve an initial term of two (2) years, and
two (2) Trustees to serve an initial term of three (3) years.

The Trustees shall determine among themselves which of the first five (5) Trustees shall
serve the one year, two year and three years terms. This shall result in the Trustees
rotating appointment every two (2) to three (3) years.

(B) Duration of Terms after Initial Term. After the initial term, each Trustee
shall serve for five (5) years.
(C) Appointment. A Trustee may be appointed for no more than three (3)
consecutive terms.
ACCEPTANCE

The undersigned Trustees hereby accept and agree to be bound by the

foregoing th endme the Agreement and Declaration yst/

Gerardo Sanchez, Trustee and Trust Chair o “ Date

__fzmﬁi_ez/w—f/ 3/5"/’ 7

ma Torres, Trustee and Trust Vice Chair Date
LDk 301319
Maria Sabori, Trustee gnd Trust Secretary Date

% e, 2319
Mari Gonzalez,'Trus'tgé / Date

Amendment of Agreement and Declaration of Trust
Page 1 of 2



ACCEPTANCE

The underscgned Clty hereby accept and agree to be bound by the foregoing
Amendme the and Declaration of Trust;
Gerirdo Sanchez, Mayor Date

4 Qéa/mﬂ/ a3/i2] 19

aria Cecilia Ramos, Vice Mayor Date /

ATTEST: APPROVED AS TO FORM:
_MM Kegt Masizn Maceid
Sonia Cornelio, City Clerk Kay Marion Macuil, City Attorney

Amendment of Agreement and Declaration of Trust
Page 2 of 2



AGREEMENT AND DECLARATION OF TRUST
FOR CITY OF SAN LUIS EMPLOYEE BENEFIT TRUST

THIS AGREEMENT AND DECLARATION OF TRUST was made and entered into this
first day of September 2011, between CITY OF SAN LUIS, a municipal corporation
hereinafter referred to as the “City” and certain persons hereinafter referred to as the
“Trustees” to administer the Trust in accordance with the terms and provisions of this
instrument,

WITNESSETH:

WHEREAS, AR.S. § 11-981 authorizes the City of San Luis to esteblish a self-
funded insurance program for health benefits for its Employees.

WHEREAS, AR.S. § 11-981 requires the establishment of a health benefits trust
for the purposes of management and edministration of this program; and

WHEREAS, ARS. § 11-981 also requires the establishment of the health
benefits trust board to administer the health benefits trust,

WHEREAS, CITY OF SAN LUIS, hereinafter designated and referred to as
“City”, and certaln employees of szid City hereinafter designated and referred to as
“Employees”, desire to enter into a program of providing and maintaining health and
welfire benefits for Employees of the City and certain members of their families,
hereinafter designated and referred to a8 “Dependents®, which progrem is to be
administered by the Trustees; and

WHEREAS, to effect the aforesaid purpose it is mutually desirable by and
between the parties hereto to declare and create a Trust which establishes a Trust Fund
for and in the manner more particularly set forth heretn; and

WHEREAS, the Trustees and City which accept this Agreement and Declaration
of Trust and agree to be bound by the provisions hereof shall, upon acceptance by the
parties hereto, be deemed a party to this Agreement and Declaration of Trust.

Now THEREFORE, in consideration of the promises, covenants, agreements,
terms, obligation and duties herein set forth, it is understood and agreed as follows:

ARTICLE 1
DEFINITIONS

It is mutually understeod and agreed by and between the parties hereto that the
following are and shall be the definitions:

Section 101  The term “Employee Benefit Trust” shall mean the program of benefits to
be established by the Trustees pursuant to this Agreement and Declaration of Trust.

1
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payment of benefits, administration, accounting, reporting and other services contracted
for by the Trustees,
ARTICLETI
PURPOSE OF TRUST AND APPLICATION OF THE FUND

Section20] FUND  There is hereby declared and crested the City of San Luis
Employee Benefit Trust: To establish a Trust Fund to provide benefits for, but not limited
or restricted to Life, Accidental Death and Dismemberment, Basic or Major Medical
coverage's for accidents or sickness, Dental; and any other bensfits as determined by the
'l‘msteesfortheBmployeesandtheirDepenm wiwtherduoughselfwdedorinsmed
programs or both.

pction 2 R AL OFFICE The Trust shall have its principal office in the
CﬁyomeLub.ComtyonmsmeofAnmmandhemhde&cigmtedand
referred to as Principal Office.

ARTICLE m1
POWERS AND DUTUES OF TRUSTEES

: The Employee Benefit Trust shall be
adminismdbyttw'ﬁustees. mMaymshaummhmtemdivudmlstosmas'numes
overseeing the management and administration of the Trust. The City Council shall
consider and may appoint any individual so recommended, provided that the sppointed
Trustees conform to the requirements of Section 3.02.

petion BER Al ENTT] The Trustees shall consist of five (5)
persous.misﬁngofnommﬂmone(l)memberoftheﬁty&mlandnomofe
than (1) Employee of the City.

Section 3.03 ACCFPTANCE  Bach Trustee so appointed shall accept the appointment
in writing and shall confim in writing that the Trustee hereby accept the Trust and
Trusteeship and declares they will receive and hold the Fund by virtue of this Trust
Agreement for the uses and purposes and with the powers and duties herein set forth and
none other. The Trustees shall faithfully keep and hold any ard all monies they receive
as Trustees for the purpose of the Trust and keep adequate and proper records thereof.

R ES" TES Bach Trustee shall serve a fivevyear term. A Trustee
maybampointedofmmomthmom&ddmcmloonsemivem Notwithstending
the foregoing, the initial terms for the first five (5) Trustees shall be as follows: one (1)
Trustee to serve an initial term of one (1) year; two (2) Trustees to serve an initial term of
two (2) years; and two (2) Trustees to serve an initial term of three (3) years. The
Trustees shall determine among themselves which of the first five (5) Trustees shall serve
the one year, two year, and three year terms. This shall resuit in Trustees rotating
appointments every two (2) to three (3) years.
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B ORS The Board of Trustees shall include as
‘BMWAMOI&&BCIU'SM or their designee, and the City’s Human
Resource Director, mMMWwﬂw&m
mﬁ’ﬁomshmmdaumomamam

Section 3.06 DUTIES The Trustees shall hold, manage, care for and keep the Fund and
collect the income and increments thereof, and shall keep and maintain adequate and
proper records to render an external anmual audit, accounting and reports as hereinafier
mentioned. The Trustees shall employ or hire such agents, aftomeys, accountants,
actuaries, employees or other persons and to lease premises and equipment as may be
necessary or desirable in administering the Fund and camrying out its purposes and the
fees, salaries, wages emoluments or compensation of any end all such persons shall be
paid from the Fund. When acting upon the advice of counsel for the Trust, the Trustees
shall be relieved of all responsibility for acts done or not done. The Trustees may incur
any expenses for supplies, rental of space or other items or anything else believed to be
necessary or desirable in administering the Fund and carrying out the objects and
purposes of this Trust and Trust Agreement. The Trustees shall have all right, power and
authority to do all those things which, in the opinion of the Trustees may be necessary or
desirable for the administration and operation of accomplishments of the objects and
purposes of the Fund and this Trust and Trust Agreement.

In addition, the Trustees shall establish terms and conditions for the Employee Benefit
Trust including, but not limited to:

A. Establish terms and conditions of coverage including exclusions of coverage;

B. Establish provisions for eligibility requirements to enroll for coverage;

C. Eusure that all claims are processed prompily;

D. Administer the Trust Fund pursuant to this Agreement;

B. Designate a risk management consultant or insurence administrator licensed
pursuant to Title 20, Chapter 2, Articles 3 Or 9 of the Arizona Revised Statutes,
and such license shall be verified by the Board of Trustees at time of the
designation;

F. Provide financial oversight of the Trust Fund by evaluating claim expenses and
reserve amounts;

G. Review the Trust Fund quarterly to insure sufficlent funds exist to pay
outstanding and future benefits, to pay for losses or claims or any combination of
insurance and direct payment, and to pay for risk management consultation;

H. Make recommendations to the City Manager on financial issues relating to the
self-insured programs;

L. Comply with all requirements of State aml Federal laws relating to self-ingurance
programs;

J. Take all necessary precautions to safeguard the assets of the Trust;

K. Maintain minutes of its meetings.




B RUSTEE THORITY  The Trustees shall have the power to enter
mmmmmmwmwm&mmﬁuwmfmm&
and to place into effect and maintain the desirable schedule of benefits. The Trustees, in
carrying out the purposes of this Trust Agreement, shall have the power and the right to
provide the intended benefits under this Trust by means of direct or self-funding by the
Trust and/or by the procurement of group insurance contracts (permissible under the laws
of Arizana) including group insurance contracts issued to and in the name of the Trust,
together with such other forms of contrects issued by qualified insurance companies
authorized to do business in the State of Arizona as may be selected by the Trustees for
the purpose of providing for all or part of the benefits provided under this Trust. The
Trustees are hereby expressly authorized to pay to any insurance company as may
selected by the Trustees, the required insurance premiums in connection with such group
insurance contracts issued to the Trust. Whether or not benefits are provided by means of
direct or self-funding or by the procurement of group insurance, such decision shall be at
the sole and exclusive discretion of the Trustees.

Should the Trustees select or provide for any policy or any program of self-funding, no
claims for benefits or no claims for fibilities shall be brought against the Trustees. The
sole and exclusive liability of said Trustees in the management and operation of any
program of self-funding shall be limited to due care in the selection of administrators,
claim representatives, actuaries, or other officials charged with the administration of such
a program of self-funding. In the event that submitted claims of Employees and/or
Dependents exceed the funds available, the claims shall be paid in the order received.

§ MENTS All corpus or portions of the Fund
mmdedmdmA:ﬂoleMmybedaposmdbyﬂwmmmﬂwmeofmm
in such depository or depositories as the Trustees shall from time to time select, and any
such deposit or deposits should carmy or bear interest. The Trustees are empowered to
receive for the benefit of the Fund such interest as might accrue on the above deposits. If
not 50 deposited, any accumulated funds not currently required for the purposes of this
Trust, shall be invested by the Trustees in reasonable secure, reasonable liquid
investments.

The Fund may accumulate dividends or experience rating refunds or other monies, if eny
accruing from any insurance policy or policies deposits or investments. Such dividends,
refunds or other montes or all of them, shall be held in the Fund, applied to the payment
of self-funded claims, the payment of insurance premiums, or held, used or applied
herein set forth,

ATION The Trustees shall receive no compensation for their
mmﬁrmimbmmofmlmabbmmmd

Section 3.10 WITHDRAWLS  All checks, drafts, vouchers or other withdrawals from
the Fund or depositories and the transfer or liquidating of insurance policies or

5



investments shall first be authorized by the Trustees and then signed by appropriate
signatories as determined by the Trust, except that checks for claims payment under the
self-funded benefit provision of this Trust may be signed by an authorized representative
of the Contract Administrator responsible for administering the self-funded benefit.

£ : ECRETARY The Trustee shall
e!ectﬁommuongmmelvesatthelrﬁrstmeeﬂngaC!mirman, Vice-Chair and Secretary
of the Trustees. The Chairman shall preside at all meetings of the Trustees and who shall
be empowered to perform ministerial duties of the Trustees as the Trustees may from
time to time delegate to him. The Vice-Chair will preside in the Chairman’s absence.
The Secretary shall keep minutes of all meetings, proceedings, and acts of the Trustees,
which records shall be available at the said Principal Office for inspection by all the
Trustees and interested persons during usual business hours. Such records and minutes
need ot be verbatim. -

Section 3.12 MEETINGS The Trustees shall hold a regular mesting as soon as
practical after being appointed and regular meetings shall be held periodically at least
four (4) times each year after the first regular meeting. The Trustees shall determine the
time and place of the regular meeting of the Board. Special meetings of the Trustees may
be called by the Chairman. At least seven (7) days written notice designating the time
and place of the annual, reguler or any special meeting shall be given to the Trustees.
Any meeting at which all Trustees are present shall be subject to the open meeting law
established by Arizona Statute.

Section 3.13 PROXY  Any Trustee, or any other person duly authorized in writing by
an absent Trustee, may cast a vote on behalf of such absent Trustee. Any such
authorization must be given for each meeting.

Section 3,14 QUORUM  To constitute a quorum or special meeting of the Trustees,
there must be present in person or by proxy &t least three (3) Trustees.

Section 3.15 VOTING  Each Trustee shall have one (1) vote. All actions by and
decislons of the Trustees shall be the affirmative vote of a majority of the Trustees
attending a duly celled meeting of the Trustees at which there is a quorum present.

: AL, YEAR DIT The accounting year of the Fund shall be
onaﬁsealyearbms.commmmgontheﬁmdayoﬂulymdendingonthelastdayof
June of the following year and similarly each and every year thereafter, Any report
required by law, city, county, state or federal, or the respective subdivisions thereof, shall
be made by the Trustees. The Trustees shall have an external annual audit and
accounting of the Trust Furd by a Certified Public Accountant in accordance with good
accounting practices, at the end of each fiscal year. The CPA shall certify to the accuracy
of his audit and accounting. A statement of the results of each audit shall be available for
inspection by authorized persons at the Principal Office of the Trust. Copies of the audit

6



andgmmdmmofﬂwmunﬂngéndnpmshaubede{imedeomh
Trustee after each audit or at other times when necessary and a copy maintained in the
City Recordes’s office for a periad of five (5) years.

Section 3,17 REGULATIONS ~ The Trustees shall have the power to adopt rules and
regulations for the administration of the Fund and/or Trust, which shall be consistent with
the covenants, terms, conditions, obligation and duties as set forth in this Trust
Agreement, and such rules and regulations shatl be binding upcn all persons dealing with
the Fund and upon any and all persons claiming any benefit hereunder.

Section 3.18 BONDS  The Trustees shall procure fidelity bonds for the Trustees and
persons authorized to receive, handle, deal with or draw upon the monies in the Fund for
any purpose whatsoever, said bonds to be in such reasonable amount to reasonebly aid in
reimbursing bondable loss of money, and shall meet the requirements as may be required,
from time to time by applicable United States or State law. Such are to be obtained from
reputable fidelity or surety company or companies s the Trustees shall determine, If
convenient, and fn conformity with the law, such bonds may be position bonds. The cost
of the premiums on such bonds shall be paid out of the corpus or income of the fund. If
any fidelity or susety company refuses to bond or write a bond for any Trustee, or other
persons as described in this section, sald Trustee or person shall not serve and shall resign
or be terminated,

Section 3,19 DEFENSE  The Trustees shall institute, prosecute, maintain or defend any
proceeding at law or inequity concerning the Trust Pund or the assets thereof, at the sole
cost and expense of the Trust Fund, and to compromise, settle, and adjust any claims and
liabilities asserted against or in favor of the Trust Fund or of the Trustees; but the
Trustees shall be under no duty or cbligation to institute, maintain, or defend any action,
suit, or other legal proceeding unless it shall have been indemnified to its satisfaction
against any and all loss, cost, expense, and liability it may sustsin or anticipate by reason
thereof.

ARTICLE IV
TRUSTEE AND SUCCESSOR TRUSTEES

i STEE TERM The term of eny Trustee shall
mnﬁoallytermhatemﬂxewﬂestofﬂxefoﬂoﬁng. death; resignation; removal of
a Trustee by a majority vote of the City Council; or for a Trustee who is an employee of
the City of San Luis, the termination of such employment.

In the event of the death, resignation, or removal of an appointed Trustee, the City
Council shall designate a successer to such Trustes from recommandations from the
Mayor, who, upon acceptance of his/er appointments in writing, shall succeed to the
legal interest of his/her predecessor. Upon the effective date of the death, resignation or
removal, the Trustee shall be discharged from any further duty or responsibility under the

7



Trust and any and all property in his or her possession or control which belongs to the
Plan or Trust shall be delivered to the Chairman (or to the Secretary, if the Chairman is
msimmg,removed,ordeceased.)

IION A Trustee may resign by giving sixty (60)
dayspnmwnnennohcetoﬂwcmimm The Chalrman may exercise discretion to
waive or reduce the sixty (60) day requirement, but shall not waive the written-notice
requirement. The notice shall state the effective date of the resignation. The resignation
shall take effect on its stated effective date unless a new Trustee is appointed and accepts
the appointment prior to the stated effective date of the resignation.

mmsmes.mdﬂxeirmmﬁomtmmtxm

acting hereunder, shauanmﬁgm.pommdmesofﬂwmmmm
named herein and the insurance company or companies and Contract Administrator shall
be immediately notified of any successor.

No successor Trustee shall be lisble or

respm’bleforanymtordefmﬂtsofhlslhermdecm or for any losses or expenses
resulting from or occasioned by anything done or meglected to be done in the
administration of the Fund or Trust prior to hisher appointment as Trustee, nor shall
he/she be required to inquire into or take any notice of the prior administration of the
Fund or Trust. A successor Trustee is solely responsible for his/her ections as set forth in
Article ITL.

The appointed successor Trustee shall complete

ARTICLEYV
CONTRIBUTIONS TO THE FUND

Section 5,01 CONTRIBUTIONS  In order to effectuate the purpose hereof, the City
and/or Employees shall contribute to the Fund an amount determined by the Trustees, to

be necessary to pay for the benefits provided hereunder. The City and/or Employee
wnm‘hlﬁons!nllbedwmdpayableuoﬂheﬁrstdayofthemomhmdetumnedby

: : S ARE WAGES  The City contributions
topaidlmotheFundsbaﬂnmconsﬁmorbedeemedwmduetoEmploymnorshaﬂ
the City contributions in any manner be liable for or subject to the debts, contracts, or
liabilities of the City; neither the City, any Employee, not any Dependent under the Plan
shall have any rights, title, or interest in the Fund, except as otherwise specifically
provided herein.



4 L DEDUCTIONS  All Employees® contributions shall be paid
bypaymll&ductiom. mCityshallwmitallmnmsob!mnedthmughmmll
deductions in a lump sum to the Fund, at léast once per month, or as otherwise
determined by the Trustees. '

Section 5,05 PAYMENT  All contributions shell be payable to name of the Trust, and
shall be pald in the manner and form determined by the Trustees.

Section 5,06 REPORTS  The City shall make all reports required by the Trustees. The
Trustees may at any time have an audit made by en independent Certified Public
Accountant of the wage records of the City in connection with their contribution and/or

i RE NS  Subject to the provisions
pmwdingforwnnlmﬁonofﬂﬁsmwmmlexmanmbmmsmﬂw
Fund shall be irrevocable, and under no circumstances shall any monies properly paid
into the Fund, or any part of the Fund, be revocable by or payable to the City or any
Employee, nor shall any of the same be used for or diverted for purposes other than for
the exclusive program of benefits for Employees and beneficiaries provided hereunder.

ARTICLE VI
PAYMENT OF BENEFTIS

The Trustees shall amange for the

d:sbmmmt f beneﬁts Employee Benefit Trust through a Contract
Administrator appointed by the Trustees for any self-funded benefits or through
insurance company for fully-insured benefits.

8¢ PROTE : B Prior to payment to an Employee or
mmmmdmmwumwwmmmeWe
in any way for any debt or obligation of any Employee or the City. To the extent
permitted by law, all Trust bensfits shall be exempt from attechment, garishment, and
levy of execution, bankruptcy proceedings, or other legal process at any time subject to
the Trustee’s possession and control; but in any event such assets shall be subject to such
process only to the extent of such Employee’s benefits hereunder as they fall due.

i ENEFITS No Employee, Dependent, or other beneficiary
shallhaveanynglﬂorclmmtobeneﬁtsmderﬂmeployeeBeneﬁtTmte:weptas
speeiﬁedinﬁ:epoﬂcympolic!esoreomaoroomorselfﬁmdedbeneﬁtspmed
or entered into pursuant to Article Il and I1l. Any disputes as to eligibility time, amount,

9



or duration of benefits shall be resolved by the appropriate insurance carrier or Contract
Administrator, under and pursuant to the policy or contract; and the Employees,
Dependents, or other beneficiary shall not have a right or claim in respect thereto, against
the Funds, or Trustees. Any dispute as to eligibility, type, amount, time or duration of
benefits provided by the Fund as self-funded, shall be decided by the Trustees, and all
disputes shall be finally settles pursuant to Article VIL

Sedtic ; . RENEET] Neither the City, nor the Trustees shall
beﬁnbleforﬂwfadmeoromlssion.foranymon.ﬁ»manybmeﬁtsmdeﬂhe
Employee Benefit Trust. If for any reason including, but not limited to, epidemics,
catastrophes, or normal depletion, the Trustees determine that self-insured finds are
insufficient to pay the current claims, the amount of benefits payable to an Employee or
Dependent shall, in all events, be limited to the extent that sufficient self-insured funds
are available to the Trustees for the payment of all such claims; and in such event, benefit
payments to Employees or Dependents shall be limited to the extent that sufficient funds
are available from the Trust Fund, and shall be further prorated in such amounts that all
such claims shall be treated proportionately equal to the ratio that such total claims bear
to the funds that are available for such payment. If any controversy or dispute exists
conceming such matters, all disputes or controversies shall be settled by the dispute
provision contained in Article VIL

ARTICLE VII
CONTROVERSIES AND DISPUTES

Section 7.01 DISPUTES  The Trustees shall have the power to construe, interpret and
apply the provisions of this Agreenent and Declaration of the Trust or any amendments,
rules or regulations edopted thereto, and the terms used herein and any construction,
interpretation or application adopted in good faith shall be final and binding upon the
City, beneficiaries, administrators, and/or legal representatives.

RE | The Trustees may in their sole
dismﬂmmmmmiseorsetﬂemydispu&dbeneﬁtschmorbenaﬁtsdaimcmﬂwmy
in such manner as they deem best, end any decision made by a majority of the Trustees in
compromise or settlement or a disputed benefits.claim or benefits claim controversy, or
any compromise or settlement agreement entered into by the Trustees shall be conclusive
and binding upon all parties interested in this Fund.

: Pt OF POWERS  In the event there shall be any disagreement
bemmﬂwTWmdﬁeCmmmAdmiMmrowemofpommd
herein, the Trustees shall prevail, and the service organization shall have no Hability to
any person with respect to such act or omission in the event it shall give notice in writing
of its dissent from such act to eech Trustee and to the City.

10
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ARTICLE vIII
RESPONSIBILITY

) BSPONSIBILTY The Trustee shall only be responsible for monies
whenandonlyaﬁwsuchmmwdmmmehmewith. The Trustees, or
Successor Trustees, shall only be responsible for any lisbility arising from their
respective gross negligence, bad fiith or willful misconduct in handling of the monies
actually received in hand by them for execution and administration of the terms of the
Fund. The Trustees and Successors shall not be responsible for the action or omission of
their Co-Trustees, Successors, nor for the actions or omissions of other agents, or for any
of the actions or omissions of any insurance company or its agents, servants, or
representatives, including, but not limited to non-payment of claims by an insurance
company or insurance companies for any reason. The City shall hold harmless the
Trustees or Successor Trustees from all such claims except those arising from his/her
own willful misconduct, bad faith or gross negligence, (No Trustes or Successor Trustee
shall be entitled to any indemmification or court costs or attomey’s fees for any liability
arising from his/her own willful misconduct, bad faith or gross negligence.)

potion 8.02 OTHER PERSO; INTERPR No person who is dealing
Mmﬂwmmshaﬂbeobﬂgmdmseetheappmofmmmesmpmp&tyof
the Fund, or to see that the terms of this Trust Agreement have been complied with or to
inquire as to the necessity of expediency of any act of the Trustees, Every instrument
executed by the Trustees or by their direction shall be conclusive in faver of every person
who in good faith relies upon it, that (a) at the time of the delivery of the instrument this
Trust Agreement was in full force and effect, (b) the instrument was executed in
accordance with the terms and conditions of this Agreement and (c) the Trustees were
duly authorized to execute the instrument or direct its execution

ARTICLE IX
AMENDMENTS

Section 901 AMENDMENTS It is anticipated that in the edministration of this
Trust, conditions may arise that are not foreseen at the time of execution of this

Agreement, and it is the intention of the Trustees, and each and every party or person to
this Agreement that the power of amendment which is herein granted be exercised in
order to carry out the spirit, object and purposes of this Trust. Therefore, the general
power is granted to the Trustees, by all parties to this Agreemeat, to amend this
Agreement upon the consent and unanimous agreement of the Board of Trustees, and all
parties to the Trust and all persons claiming any interest hereunder are and shall be bound
thereby. Any such amendment shall be signed by the Trustees or Successor Trustee



ARTICLE X
NONVESTING OF RIGHTS

Section 1001 RIGHTS ~ No Employee, Dependents, bensficiary, nor any other person
or group nor their respective successors, assignees nor legal representatives shall have
any right, title or interest, vested or otherwise, in or to the Fund, Trust, corpus, (income or
increments thereto) insurance dividends, cash value, if any, or insurance or benefits or
monies payable there from, payments from the Fund, or in or to the eligibility
requirements for benefits as changed or altered. Any participating Employee who
withdraws or ceases to participate in the Employes Benefit Trust does hereby and shall
expressly waive and forfeit any right, Gtle or interest in and to the Fund, its corpus and
assets. No Employee, nor his Dependents, beneficiary, nor any other person or group nor
their respective successors, assignees nor legal representative shall have any right in or to
the Trust, Fund, corpus, insurance, interest, dividends, cash value, if any, of insurance,
interest, income, benefits, or any benefits or money payable there from, or anything
arising out of or in this Trust during the term of this agreement and any benefits ke or
they may have is forever terminated and discharged upon the Employee’s loss of
employment with the City (quitting, discharge, or otherwise), or when this Trust
Agreement is terminated, wound up, and dissolved. No benefit, right or interest is
transferrable or assignsble by the Employee to another Employee ar person, corporate or
otherwise except to physicians, hospitals and any other person or institution furnishing
medical services within the terms of this Trust Agreement. No meonies, property, or
equity, of whatsoever nature, in the Fund, nor insurance policies or benefits or monies
payable there from, nor investments, nor deposits nor any part of portion of the Fund,
shall be subject in any manner by any Employee, or person claiming through such
Employee, to ownership, anticipation, alienation, sale, transfer, assignment, pledge,
encumbrance, gamishment, attachment, execution, mortgage, lien or charge of
whatsoever nature or kind, and any attempt to cause the same is and shall be null and
void.

ARTICLE XI
PROVISIONS RELATING TO INSURANCE COMPANY

Section 1101  No insurance company which may issue any policies or contracts for the
purpose of fulfilling the terms of this Agreement shall bs deemed to be a pamy to this
Trust Agreement, nor shall it be responsible for the validity of this Trust Agreement, nor
is this Trust Agreement in any manner for the benefit of any insurance company or
companies.

Section 1102  An integral part of ths trust will be an aggregate stop loss and specific

stop loss insurance. Stop loss coverage will be provided by an authorized carier licensed
to execute contracts in the State of Arizona,

12
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other costs, shall be paid from the Fund as long as the Trustess have acted in good faith
and until final judgment has been rendered that the Trustees have acted in bad faith, gross
negligence or willful misconduct, and in the eveat of such judgment, the Trust shall be
entitled to recover all sums paid to or for Trustees for counsel fees and other costs. Itis
the intent to indemnify the Trustees against all honest mistakes in judgment and all acts
of omissions that are not deliberate or willful violations of the duties of the Trustees. In
addition, the trustees shall have the right to commence and prosecute such suits, actions
or proceedings as seem to them, necessary and proper in order to protect the interest of
the trust and Fund, and, in this connection, the Trustees shall have the same rights and
reimbursements for costs concerning the prosecution of such suites as heretofore
described in defending lawsuits.

conhempMdbyﬁisTnstAgmmmtshﬂlnotapplyinany case which is compensable
under Worker’s Compensation Laws,

Section 13.03 SITUS  The City of San Luis, County of Yuma, State of Arizona shall be
deemed the situs of the Fund created hereunder. All questions pertaining to validity,
construction and administration shall be determined in accordance with the laws of such

State and County. This Trust Agreement is deemed, made, executed and delivered in

JON Wherever any words are used in the Trust
Agteemmtintlmwcnlinegetﬂer they shall be construed as though they were also in
the feminine or neuter gender in all situations where they would so apply, and whevever
any words are used in this Trust Agreement in the singular form, they shall be construed
as though they were also used in the plural form in all situations where they would so
apply, and wherever any words are used in this Agreement and Declaration of Trust in
the plural form they shall be construed as though they were also in the singular form in
all situations where they would also apply.

Section 13,05 SEVERABILITY  Should any provision or term in this Trust Agreement
be deemed or held unlawful or invalid for eny reason, such fisct shall not adversely affect

the provisions herein contained unless such illegality shall make impossible or
imprectical the fimctioning of the Trust, and in such case the appropriate parties shall
immediately adopt a new provision to take the place of the illegal or invalid provision.

§ ENUE  This Trust Agreement is being entered into
mdﬂw(ﬁtyoontribuuonsarebeingmadeupontheoondiﬁonandmdsmmdlngofthe
City that all payments made by the City to this Fund are legally deductible as a business
expense of the City for tax purposes under State and Federal laws, and that the same are
not taxable to the Employee for compensation. The parties hereto individually and
collectively agree to take or cause to be taken any and all steps that may be necessary or
advisable in order to obtain and maintain a tax-exempt status for this Trust. If any

14



provisions of this Trust Agreement are held to render contributions by the City into the
Trust non-deductible for tax purposss, or taxebls to the Employee, or to render income
,mdwdbymchmwﬁmmmmﬁxewmmmedym
non-deductibility or taxability shall be taken immediately.

Section 13.07 CAPTIONS It is understood and agreed that the captions headings are
for convenience only and are not and shall not be a part of this Trust Agreement and in no
manner whatscever define, limit or expand any of the items, obligations or conditions
hereof.

ACCEPTANCE

The undersigned Trustees hereby accepts the foregoing Agreement and
Declaration of Trust and agrees to be bound by the provision thereof.

(a/ 4&1’[»9_019
kw\.ﬁv&h a\sq\\b

WLl s

1.
sl

ACCEPTANCE

The undersigned City hereby accepts the foregoing Agreement and Declaration
of Trust and agrees to be bound by the provisions thereof.

15



Acceptance of appointment as Trustee to the San Luis Employee Benefit Trust

The capitalized terms have the same meaning as they are defined or used in
the Agreement and Declaration of Trust for the City of San Luis Employee
Benefit Trust of March 14, 2012.

By signing below, I accept the Trust and Trusteeship and declare I will receive
and hold the Fund by virtue of the Trust Agreement or the uses and purposes
and with the powers and duties herein set forth and none other. I shall
faithfully keep and hold any and all monies I receive as Trustee for the purpose
of the Trust and keep adequate and proper records thereof.

Trustee

C‘%U@MU \/Lu/\Jm

) /SD/ZO?J/

Date l




Loyalty Oath
. City of San Luis

State of Arizona)
ss.

County of Yuma)

I,/l/GdUg {)x e Lo Houa , do solemnly swear (or affirm) that | will support the
Constitution of the United States and the Constitution and laws of the State of Arizona, that
I will bear true faith and allegiance to the same and defend them against all enemies,
foreign and domestic, and that | will faithfully and impartially discharge the duties of the
office of:

TRUSTEE

According to the best of my ability, so help me God (or so | do affirm).

( (MJ}@LQ\/(O\»\A

(signature of officer or employee)

Subscribed and sworn before me this o@% day of November 2022.

Notary Public

My Commission expires: f/gg/;{po?(p

Son Corneﬂo
Notary Public - Arizona
ma County

mmission Number 629544
M . 5/28/2026 &

Form of Oath as Required by A.R.S. § 38-231
Rev. September 18, 2018



Special Employee Benefit Trust Board Meeting
Meeting Date: 12/21/2022

3. A

Summary

MINUTES OF:
-Regular meeting held on September 14, 2022

Attachments
Minutes - 09/14/2022




MINUTES
SPECIAL MEETING
EMPLOYEE BENEFIT TRUST
COUNCIL CHAMBERS
1090 E Union Street
San Luis, AZ 85349
September 14, 2022
5:30 p.m.

1. Call to Order/Roll Call - Chairman Sanchez called the meeting to order at
approximately 5:35 p.m.

THOSE PRESENT
Board Member Gustavo MacGrew
Secretary Maria Sabori
Vice-Chairman Emma Torres — via zoom
Chairman Gerardo Sanchez

THOSE NOT PRESENT
Board Member Maria Gonzalez

OTHERS PRESENT
Kay Marion Macuil, City Attorney
Janet Taylor, Legal Secretary, Acting Clerk
Lizandro Galaviz, Acting City Manager — arrived at 5:40 p.m.
Susan Posada, Benefit Coordinator
Monica Castro, Director of Finance — arrived at 5:40 p.m.
Mary Barajas Gutierrez, Human Resources Coordinator
Adela Cortez, Director of Human Resources
Ruben Lopez, IT Technician

2. Consent Agenda

2.A. MINUTES OF:
- Special Meeting held on May 11, 2022

Chairman Gerardo Sanchez and Secretary Maria Sabori to approve the minutes
of the meeting held on May 11, 2022. Motion passed unanimously.

The vote was as follows:

Secretary Maria Sabori Aye
Board Member Gustavo MacGrew Aye
Vice-Chairman Emma Torres Aye

Chairman Gerardo Sanchez Aye



3. DISCUSSION AND POSSIBLE ACTION ITEMS

3. A. Discussion and possible action on any and all matters regarding the
review and approval of SIARMED audit proposal from Wolcott & Associates,
Inc.

Ms. Posada briefly discussed losing the last auditor, and it took a little time to find a
new one. Ms.Posada stated the one recommended is Wolcott & Associates and was
referred by 90 degrees. It is their auditor as well. With the Trusts’ approval, they will
come in and do the audit for SIARMED. The cost for the audit will be $15,000.00,
which is similar to what we paid before.

Chairman Sanchez and Board Member Gustavo MacGrew to approve Wolcott &
Associates’ Fifteen Thousand Dollar ($15,000.00) proposal to audit SIARMED claims.
Motion passed unanimously.

The vote was as follows:

Board Member Gustavo MacGrew Aye
Secretary Maria Sabori Aye
Vice-Chairman Emma Torres Aye
Chairman Gerardo Sanchez Aye

3.B. Discussion and possible direction to the Consultant and Executive
Advisors on any and all matters regarding the review of the claims for Fiscal
Year 2021-2022. (Susan Posada, Broker/Consultant)

Ms. Posada discussed that she previously had mentioned that this was going to be a
bad year for claims. The Trust was funded with 2.9 million dollars. That money went
from the city to the Trust to fund expenses and claims.

There were thirty-three (33) large claims for over a million dollars that were paid out
by the Stop-Loss Carrier. Usually, we only have seven (7) to eleven (11) large claims.
Ms. Posada stated that some of the claims were due to people putting off surgeries
due to COVID, and some of the claims were COVID-related. The Stop-Loss Carrier
said this happened with almost all of their clients.

Ms. Posada stated that the Trust put in almost three (3) million dollars and put out
almost four (4) million, but we were reimbursed nearly one (1) million by the Stop-
Loss Carrier. In the spreadsheet, Ms. Posada explained that all we lost was
$138,971.35.

Ms. Posada anticipates a 20% increase in fees from the Stop-Loss Carrier.
Ms. Posada also stated that the rates will need to be increased and haven’t been for
at least six (6) to seven (7) years.



Ms. Sabori asked if she estimated the increase for the Stop-Loss Carrier, and Ms.
Posada responded yes, approximately 20%.

Ms. Posada discussed what was found in reviewing the claims, that most of them are
hypertension and diabetes, and discussed possible bariatric programs focusing on
nutrition.

Vice-Chairman Emma Torres stated she had the same concerns and asked what
type of wellness programs the city had and how strict they were regarding influencing
people to participate. Ms. Torres added that Campesinos Sin Fronteras offered a
diabetes prevention program with very few participating.

Ms. Posada said that wellness programs could be challenging to manage. Many
regulations need to be followed. She also stated that wellness programs work best
when management is involved and actively participating.

Ms. Torres agreed and stated it is worth looking into and accessing management
cooperation.

Ms. Posada discussed the budget for the wellness program and the different
programs offered, like fitness centers.

Ms. Sabori brought up the former contract with YRMC that brought doctors out for
informative discussions on different topics and that they would even travel to various
departments and how that was getting a lot of participants and would like to see that
return.

Ms. Posada mentioned that nutrition programs were available on the Healthiest You
App.

Discussion only, No action.
4. Adjournment
Secretary Maria Sabori and Board Member Gustavo MacGrew to approve

adjournment. Motion passed unanimously.

The vote was as follows:

Board Member Gustavo MacGrew Aye
Secretary Maria Sabori Aye
Vice-Chairman Emma Torres Aye
Chairman Gerardo Sanchez Aye

Meeting adjourned at approximately 5:53 p.m.



AGENDA ITEM REVIEW FORM

Special Employee Benefit Trust Board Meeting 4. A.
Meeting Date: 12/21/2022
Department Head: Maria Munoz, HR Benefits Coordinator, Human Resources Department

Submitted By: Maria Barajas Gutierrez, Human Resources Coordinator, Human Resources
Department

ITEM:

Discussion and possible action on any and all matters regarding results of the SIARMED audit
conducted by Wolcott & Associates, Inc. (Brian Wyman, Auditor and Susan Posada, Broker and
Consultant)

SUMMARY:

On October 2022, the Trustees engaged Wolcott & Associates to conduct an audit of the plan's
administration at 90 Degree Benefits using the SIARMED network. This audit was performed to
determine the payment accuracy of health claims processed during the period of September

1, 2021, through August 31, 2022. The data was stratified, and 300 claims were randomly selected (225
medical claims and 75 dental claims). Each selected claim was the original submission. Wolcott &
Associates did not treat any correcting entries as the selected claim.

The final report is attached for the Trustees' review.

This item is informational. However, it has been put on the agenda as an action item in case there is
any action the Board wishes to take.

RECOMMENDATION / SUGGESTED MOTION:
I MOVE TO

Fiscal Impact

Fiscal Impact:
N/A

Attachments
SIARMED FINAL REPORT
Exhibit A




Wolcott & Associates, Inc. M

October 28, 2022

City of San Luis
1090 E. Union Street
San Luis, AZ 85349

Dear Ladies and Gentlemen:

We have completed our review and test procedures related to the claim processing of 90 Degree
Benefits using the Siarmed network as they relate to the City of San Luis (City) for the period
September 1, 2021 through August 31, 2022.

The review and test procedures performed were as described in our proposal dated August 2,
2022 and as agreed to in our contract with the City, which became effective on September 22,
2022.

As requested by the City, the scope of our services was limited and does not constitute a financial
statement audit made in accordance with generally accepted auditing standards. As a result, we
do not express an opinion on any of the financial statement elements relating to the City or the
health care benefits portion thereof. Projection of any evaluation of the system of internal
controls to future periods may produce inaccurate results due to changes in conditions and/or
the degree of compliance with procedures.

Other than those reported herein, no matters came to our attention that cause us to believe that
claims filed under the self-insured, health care plan portion of the City are not processed and
paid in accordance with the contractual agreements between City and 90 Degree Benefits using
the Siarmed network.

We appreciate the opportunity to be of service to the City.

Yours truly,

Wolcott § Assoctates, ne.

12120 State Line Road, Suite 297 e Leawood, KS 66209 e (913)661-9440 e www.wolcottassociates.com



City of San Luis Healthcare System Audit of the Healthcare Plan’s
Administrator By 90 Degree Benefits Using the Siarmed Network

For the Period September 1, 2021 to August 31, 2022
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| - INTRODUCTION

The City of San Luis (City) sponsors a self-funded health care plan which is administered by 90
Degree Benefits using the Siarmed network. The plan provides medical, dental and prescription
drug benefits for City employees and their eligible dependents electing coverage under the plan.
For purposes of this audit, only medical and dental claims were considered in the testing.

SCOPE OF SERVICE

Wolcott & Associates, Inc. was engaged to conduct an audit of the plan’s administration at 90
Degree Benefits using the Siarmed network.

The scope of our services included:

e Conduct a statistically valid claim audit to measure the claim payment accuracy for
medical claims processed under the plan.

AUDIT TIMING AND STAFF

We began preparation for the field work on September 25, 2022. The initial test work began on
October 6, 2022 and the audit was completed on October 28, 2022.

The following describes the individuals involved in the audit and the location of testing:

Name Title Location of Testing
Marie Pollock Project Director Remote
David Simmons Audit Manager/CPA Remote
Richard Reese Actuary/Statistician Remote
Brian Wyman Senior Auditor/VP Remote




Il - CLAIM PROCESSING ACCURACY — MEDICAL/DENTAL

Our test work to determine payment accuracy of health claims processed during the period
September 1, 2021 through August 31, 2022 was performed on 300 previously processed claims
(225 medical claims and 75 dental claims). Information regarding the sample selection, tests
performed, and results is presented below.

SAMPLE SELECTION

We were provided claim data by 90 Degree Benefits. The data was stratified, and the 300 claims
were randomly selected.

Each selected claim was the original submission. We did not treat any correcting entries as the
selected claim.

INDIVIDUAL TESTS

The following tests were performed on sample claims selected:

e Review of previously processed claims to determine if a selected claim is a duplicate of a
previously processed claim.

e Re-computation of each claim selected for testing to determine its accuracy including
analysis of any refunds due and/or payable.

e Review of the nature of the claim to ascertain the allowability of costs as defined in the
contract (e.g., processed within the proper allowance and medical necessity guidelines,
pre-existing conditions limitation, pre-certification requirements and other benefit
limitation guidelines).

e Comparison of each claim to supporting documentation submitted by the member or the
provider of services to ensure that the claim reflects the documentation and that it is
properly authorized for payment.

e Comparison of each claim to other claims for that individual with the same date of service
to ensure congruency of payment with all claims for that date of service.

e Review of the scanned copies and source documents, when appropriate, to determine if
there are any indications of fraud.

e Abusive Treatment Patterns - Each selected claim was evaluated to determine that all
prolonged treatment is appropriate for the diagnosis and has been prescribed by a
physician.

e Fraudulent Claims - Each selected claim document, electronic submission, processor
overrides and administrator’s controls was reviewed for irregularities or indications of
fraud.

-1



ADJUDICATION ACCURACY

For audit purposes, a claim included all charges pertaining to the claim number. In most
situations, this included the total charges submitted. However, the system can only process a
limited number of line items. In a few situations, our definition of a claim resulted in test work
being performed on more than one claim in order to review all charges submitted on the claim.

Information presented below describes the payment errors identified during our test work
performed on the 300 sample claims.

The average dollar amount for each claim in the total population (total dollar paid divided by
number of paid claims) was $82.00. The average dollar amount for all of Wolcott & Associates,
Inc. claim audits for the year was approximately $340.00.

PAYMENT ERROR DEFINITION

A claim was determined to have a payment error if:
e the payment amount was incorrect,
e anincorrect amount was applied to the deductible,
e the payment was made to the wrong payee or on behalf of an incorrect family member,
e payment of a covered expense was denied in part or in total or,

e the check and/or EOB was mailed even if the transaction was subsequently corrected.

Determination of correct payment amounts, and deductible applications were based on the
written plan document provided to us, plus any amendments or administrative changes agreed
upon by the City in writing.

PAYMENT ERRORS

We identified fifteen (15) payment errors in our sample of 300 claims. This represents a
frequency of payment error of 5.00% or 95.00% payment accuracy rate. This rate is less favorable
than the range of the 2.0% to 4.0% error rate normally observed by Wolcott & Associates, Inc.
during the conduct of similar audits. The error rate does not meet 90 Degree Benefits” internal
standard of 97% accuracy.

Each identified error is listed in Exhibit A.

Based on the results, and the size and method of selecting the sample and the method of
extending the sample results to the population, we are 95% confident that the true frequency of
payment error in the population ranges from 6.00% to 4.00% (5.00% plus and minus a precision
level of 1.0%). Conversely, we are 95 percent confident that the true frequency of payment
accuracy in the population ranges from 96.00% to 94.00% (95.00% plus and minus a precision
level of 1.0%.
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MAGNITUDE OF DOLLAR ERROR

The magnitude of the errors in our sample of 300 claims, was 0.55% ($577.90 absolute value of
over and underpayments divided $104,590.75 of sample dollars).

This error rate is more favorable than the .5% to 1.0% error rate normally observed by Wolcott
& Associates, Inc. during the conduct of similar audits. In addition, this error rate meets 90
Degree Benefits’ internal standard of 99% accuracy (1% error rate).

The error magnitude, extended to the population, produces a projected net overpayment of
$10,233.00 (1.62% of $ 632,040.60).

As a result, we are 95% confident that the true value of medical paid claims during the period
ranges from $628,128.01 (the $632,040.60 recorded claims, minus the $10,233.00 projected net
error, plus the $6,320.41 value of the 1.0 percent precision) and $615,487.19 (the $632,040.60
recorded claims, minus the $10,233.00 projected net error, minus the $6,320.41 value of the 1.0
percent precision).

90 Degree Benefits insured us that claims will be adjusted to correct any errors.

ANALYSIS OF ERRORS BY TYPE

Each of the identified errors was analyzed to determine the reason for the error. The results of
this analysis are presented in the following table.

Description of Error Number of Errors Error Amount
Inco.rrect copayment 5 ($10.00)
applied
No ER copayment taken.

7 473.90
Data entry error

3 (29.00) net
Covid claims should have
been paid at 100%. 2 (25.00)
Incorrect charge on fee
schedule taken. 1 8.00
Total 15 $417.90 net
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RECOMMENDATIONS

We identified issues that we believe warrant further discussion.

We identified several claims that had an incorrect copayment or no copayment (ER
service) when there should have been a copayment.

We recommend 90 Degree Benefits and Siarmed discuss procedures to correctly take the
benefit copayment. We also recommend the claim system edits be reviewed to process
claims within the plan parameters.

We identified one claim charge for services that did not agree with Siarmed fee schedule
amount.

We recommend Siarmed process benefit claims using the agreed upon amount on their
fee schedule.

We identified two claims that were for Covid benefits that should have been paid at 100%,
with no copayment taken.

We recommend increasing training and update system edits for Covid claims to process
correctly.

We identified three claims with data entry errors which caused payment error on the
claims.

We recommend increasing training for data entry employees to eliminate these type of
errors.

Il - CLAIM PROCESSING TIME

The administrative agreement defined the claim processing measurement period to be from (1)
the date received to (2) the date determination is made to pay, deny or request additional
information.

PROCEDURE

The claim history in the system contains the dates the claim was:

1.
2.
3.

received
processed and

check and/or EOB was issued.

RESULTS — PROCESSING

We measured the elapsed time between the date of receipt and the processed date for each of
300 claims in our sample.
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Of the 300 claims in our sample, 145 or 48% were processed within 7 calendar days, 143 or 47
were processed between 8 to 14 calendar days, and 12 or 5% were processed after 14 calendar
days.

CONCLUSION

These results are more favorable as compared to the standard of 80% to 85% of claims processing
within 14 calendar days per our familiarity with other claim processors’ adjudication standards.
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EXHIBIT A

CITY OF SAN LUIS
ANALYSIS OF FINDINGS
AUDIT PERIOD OF SEPTEMBER 1, 2021 THROUGH AUGUST 31, 2022

CLAIM AUDITED DOLLAR VALUE
TYPE PAID AMOUNT AMOUNT OF ERROR ERROR

Code D2393 on Siarmed fee schedule is
Dental $ 359.00 | $ 351.00 | § 8.00 | $50. However, $58 was billed and paid.
Dental $ 40.00 | $ 80.00 | § (40.00) | Incorrect data entry dental code.
Dental $ 83.00 | $ 67.00 | § 16.00 | Incorrect data entry a dental code.
Dental $ 627.00 | $ 632.00 | $ (5.00) | Incorrect copayment taken.
Dental $ 614.00 | $ 619.00 | $ (5.00) | Incorrect copayment taken.

Data entry error cause an extra copayment
Dental $ 533.00 | $ 538.00 | $ (5.00) | taken.
Medical $ 4310 | $ - $ 43.10 | Did not take ER copayment.

Covid claim. Should have paid 100%
Medical $ 50.89 | $ 6089 | § (10.00) | without copayment.
Medical $ 53.00 | $ - $ 53.00 | Did not take ER copayment.
Medical $ 53.00 | $ - $ 53.00 | Did not take ER copayment.
Medical $ 64.57 | $ - $ 64.57 | Did not take ER copayment.
Medical $ 7148 | § - $ 71.48 | Did not take ER copayment.

Covid claim. Should have paid 100%
Medical $ 7219 | § 8719 | § (15.00) | without copayment.
Medical $ 7878 | $ - $ 78.78 | Did not take ER copayment.
Medical $ 109.97 | § - $ 109.97 | Did not take ER copayment.
Total $ 2,852.98 | $ 2,435.08 | $ 417.90 | Net




AGENDA ITEM REVIEW FORM

Special Employee Benefit Trust Board Meeting 4. B.
Meeting Date: 12/21/2022

Department Head: Maria Munoz, HR Benefits Coordinator, Human Resources Department
Submitted By: Maria Munoz, HR Benefits Coordinator, Human Resources Department

ITEM:

Discussion and possible action on any and all matters regarding the quarterly review of the benefit plan.
(Susan Posada, Broker and Consultant)

SUMMARY:

The Trustees are to meet on a quarterly basis to review the Trust Fund. This would be to ensure
"sufficient funds exist to pay outstanding and future benefits, and pay for losses of claims or any
combination of insurance and direct payment and pay for risk management consultation".

This item is informational. However, it has been put on the agenda as an action item in case there is
any action the Board wishes to take.

RECOMMENDATION / SUGGESTED MOTION:
I MOVE TO

Fiscal Impact

Fiscal Impact:
N/A

Attachments
2022 Dashboard




City of San Luis

Oans ...

MANAGEMENT REPORT for year 7/1/2022 to 6/40/2023

2021.2022

Medical and Dental Membership

September

October November December

February

Yr to Date

Monthly Averatge

Annualized

Comparison

% Change

US & Mexico Med - Employees 144 142 140 144 570 143
US & Mexico Med - Spouse 7 7 9 8 31 8
US & Mexico Med - Children 35! 34 40 41 150 38
US & Mexico Med - Family 45! 44 37 32 158 40
Mexico Med - Employee 5 5 4 4 18 5
Mexico Med - EE + Spouse 5 5 5 5 20 5
Mexico Med - Child(ren) 8 8 7 7 30 8
Mexico Med - Family 25! 25! 24 24 98 25
Dental US & Mexico - Employees 137 135 132 129 533 133
Dental US & Mexico - Spouse 8 8 9 9 34 9
Dental US & Mexico - Children 29 29 31 31 120 30
Dental US & MX - Family 29! 28 25 25 107 27
Dental Mexico Only - Employee 10 10 10 9 39 10
Dental Mexico Only - EE + Spouse 8 8 8 10 34 9
Dental Mexico Only - Child(ren) 15! 14 14 15 58 15
Dental Mexico Only - Family 39! 39! 38 36 152 38
|PlanC
Medical
US & M - EE $604.84 $87,096.96 $85,887.28 84,677.60 87,096.96 $344,758.80 $86,189.70 $1,034,276.40 988,913.40 4.59%
US &M - SP $1255.16 $8,786.12 $8,786.12 11,296.44 10,041.28 $38,909.96 $9,727.49 116,729.88 163,170.80 -28.46%
US & M Child(ren) $1255.16 $43,930.60 $42,675.44 50,206.40 51,461.56 $188,274.00 $47,068.50 564,822.00 $622,559.36 -9.27%
USM Sp Child(ren) $1920.04 $86,401.80 $84,481.76 71,041.48 61,441.28 $303,366.32 $75,841.58 10,098.96 760,335.84 19.70%
Mexico Med EE $220.40 1,102.00 1,102.00 $881.60 $881.60 $3,967.20 $991.80 11,901.60 11,240.40 5.88%
Mexico Med - SP $457.32 2,286.60 2,286.60 $2,286.60 $2,286.60 $9,146.40 $2,286.60 27,439.20 29,268.48 -6.25%
Mexico Med - Child(ren) - $457.32 $3,658.56 $3,658.56 $3,201.24 $3,201.24 $13,719.60 $3,429.90 41,158.80 44,817.36 -8.16%
Mexico Family - $667.80 $16,695.00 $16,695.00 $16,027.20 $16,027.20 $65,444.40 $16,361.10 $196,333.20 $180,306.00 8.89%)
Dental
Dental US & Mexico EE $36.47 $4,996.39 $4,923.45 $4,814.04 $4,704.63 $19,438.51 $4,859.63 $58,315.53 $59,555.51 -2.08%
Dental US & Mexico SP $72.93 $583.44 $583.44 $656.37 $656.37 2,479.62 $619.91 $7,438.86 $7,584.72 -1.92%
Dental US & Mexico Ch $72.93 $2,114.97 $2,114.97 $2,260.83 $2,260.83 8,751.60 $2,187.90 $26,254.80 $26,765.31 -1.91%
Dental US & Mexico Fam $91.03 $2,639.87 $2,548.84 $2,275.75 $2,275.75 9,740.21 $2,435.05 $29,220.63 $28,856.51 1.26%
Dental Mexico Only EE $16.28 162.80 162.80 162.80 146.52 $634.92 158.73 1,904.76 1,253.56 51.95%
Dental Mexico Only SP $32.54 260.32 260.32 260.32 325.40 1,106.36 276.59 3,319.08 3,188.92 4.08%
Dental Mexico Only Ch $32.54 488.10 455.56 455.56 488.10 1,887.32 471.83 5,661.96 5,727.04 -1.14%
Dental Mexico Only Fam $43.39 $1,692.21 $1,692.21 $1,648.82 $1,562.04 $6,595.28 $1,648.82 $19,785.84 $17,789.90 11.22%
Actual Contributions $262,895.74 $258,314.35 $252,153.05 $244,857.36 $1,018,220.50 $254,555.13 $3,054,661.50 $2,951,333.11 3.50%]
Plan Distributions
Medical Claims US & MX -$52,469.36 -$98,285.78 -$65,832.62 -$54,461.18 -$271,048.94 -$67,762.24 -$813,146.82 -$2,349,673.16 -65.39%
Medical Claims Mexico Only -$4,538.55 -$22,136.41 -$4,691.78 -$12,604.07 -$43,970.81 -$10,992.70 -$131,912.43 -$146,065.02 -9.69%
RXUS & MX -$7,039.96 -$1,253.12 -$45.00 -$52,738.79 -$61,076.87 -$15,269.22 -$183,230.61 -$355,255.59 -48.42%
RX Mexico Only -$10,621.78 -$11,893.03 -$3,388.50 -$9,641.99 -$35,545.30 $8,886.33 -$106,635.90 -$115,682.13
Dental US -$1,032.00 -$6,185.96 -$481.95 -$1,622.44 -$9,322.35 $2,330.59 -$27,967.05 -$48,003.35| -41.74%
Dental Mexico -$6,268.57 -$9,230.63 -$8,017.87 -$23,517.07 -$5,879.27 -$70,551.21 -$61,552.94 14.62%
Total Claims Paid -$75,701.65 -$146,022.87 -$83,670.48 -$139,086.34 -$444,481.34 -$111,120.34 -$1,333,444.02 -$3,076,232.19 -56.65%)
EBSO TPA Medical fee $24.50 -$6,984.00 -$6,910.50 -$6,706.50 -$6,757.50 -$27,358.50 -$6,839.63 -$82,075.50 -$77,003.50 6.59%
EBSO Dental Admin $3.00 -$825.00 -$816.00 -$792.00 -$792.00 -$3,225.00 -$806.25 -$9,675.00 -$9,525.00 1.57%
BCBS Network Fee $16 -$4,845.75) -$4,788.00 -$4,683.00 -$4,725.00 -$19,041.75 -$4,760.44 -$57,125.25 -$51,213.75 11.54%
Siarmed Admin Fee $4.25 -$1,185.75 -$1,173.00 -$1,139.00 -$1,139.00 -$4,636.75 -$1,159.19 -$13,910.25 -$13,694.25 1.58%
ACA Reporting $3.00 -$822.00 -$813.00 -$789.00 -$795.00 -$3,219.00 -$804.75 -$9,657.00 -$9,429.00
Stop Loss/Reinsurance Premium -$64,362.94 -$63,787.64 -$62,302.42 -$61,595.66 -$252,048.66 -$63,012.17 -$756,145.98 -$647,834.67 16.72%
Reinsurance Fees (PPCORI)
; iest You -$3,419.00 -$3,458.00 -$3,354.00 -$3,432.00 -$13,663.00 -$3,415.75 -$40,989.00 -$39,806.00 2.97%
EAP Preferred -$554.04 -$554.04 -$554.04 -$554.04 -$2,216.16 -$554.04 -$6,648.48 -$6,648.48
Adjustments Prior Period
Other -$1,351.06 -$561.15 -$1,109.16 -$5,484.71 -$8,506.08 -$2,126.52 -$25,518.24 -$20,633.11
Consultant Comp -$9,765.00 -$9,660.00 -$9,380.00 -$9,380.00 -$38,185.00 -$9,546.25 -$114,555.00 -$112,595.00 1.74%
Total Fixed Costs -$94,114.54 -$92,521.33 -$90,809.12 -$94,654.91 -$372,099.90 -$93,024.98 -$1,116,299.70 -$988,382.76 12.94%
Total Claims & Fixed Costs -$169,816.19 -$238,544.20 -$174,479.60 -$233,741.25 -$816,581.24 -$204,145.31 -$2,449,743.72 -$4,064,614.95' -39.73%)
'ﬁan les
Specific Stop-Loss $997,048.50| -100.00%
Aggregate Stop-Loss
Refunds, Subrogation $14,668.62| -100.00%
Cobra $1,349.33 $2,054.92 $57.94 $3,462.19 $865.55 $7,320.44| -100.00%
Plan Adjustment
Net of Recoveries| $1,349.33 sz,os4.ag| | | | | | $3,404.25] $851.06 | $10,212.75] $971,908.46]  -98.95%
Amount Over Contributions| $94,428.88| $21,825.07| $77,673.45| $11,116.11 | | | $205,043.51| $51,260.88 | $615,130.53 -$141,373.38] -535.11%|

IBNR|
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