
Finance
Department
Billing and Collections 



Work Orders
Completed 
• A total of 9,822 work orders

completed.
• We created 521 new utility accounts. 
• Increase of 209 new

accounts compared to last year. 



Online Forms 

Request for change of
mailing address

Request Container
Replacement/Repair

New Service Application Form



Water Meter
Replacement
Project

- Project is expected to be completed by
June 2025.

- Currently, project is 52% completed.
- Installed two base stations for collection

of the meter reads
- Total equipment replaced:

- 2,295 Meters
- 2,188 Meter Antennas



Business
Licenses
Issued

License Type License Issued
Beauty-Barber 1
General Contractor 67
General Taxi 11
IOP 85
Liquor Business 2
Mobile Cart 5
Professional & Personal 6
Restaurant 2
Retail Sales & Gen Business 55
Special Event 75
Taxi No - Transportation 26
Yard Sale 390

A total of 335 new business
licenses have been issued this
calendar year.



Business
Licenses
Renewal

- A total of 1,224 renewal
notices were mailed out
the first week of
December

- 128 license have already
been renewed

QR Code New Payment Portal



Thank you!


