
           
NOTICE OF SPECIAL MEETING

 
In accordance with §38-431.02 of the Arizona Revised Statutes of the State of Arizona, notice is hereby given to the Employee
Benefit Trust Board and to the general public that the Mayor and Trustees of the Employee Benefit Trust Board will hold an
Employee Benefits Trust Board Meeting at 3:00PM. on May 29, 2024. The meeting will take place at the City Council
Chambers, located at 1090 E. Union Street, San Luis, Arizona, 85349. 

In accordance with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973, the City of San
Luis does not discriminate on the basis of disability in the admission of or access to, or treatment of employment in its
programs, activities, or services. For information regarding rights and provisions of the ADA or Section 504, or to request
reasonable accommodations for participation in City programs, activities or services contact: ADA/Section 504 Coordinator, City
of San Luis Human Resources Department, 1090 East Union Street, San Luis, Arizona 85349; (928) 341-8579.

Notice is hereby given that pursuant to A.R.S.§1-602.A.9 , subject to certain specified statutory exceptions, parents have a right
to consent before the State or any of its political subdivisions make a video or audio recording of a minor child. Meetings of the
City Council are audio and/or video recorded, and, as a result, proceedings in which children are present may be subject to
such recording. Parents in order to exercise their rights may either file written consent with the City Clerk to such recording, or
take personal action to ensure that their child or children are not present when a recording may be made. If a child is present at
the time a recording is made, the City will assume that the rights afforded parents pursuant to A.R.S. §1-602.A.9 been waived.
 
THIS NOTICE IS APPROVED BY:

/s/ Maria Barajas, Human Resources Benefits Coordinator
 

AVISO DE JUNTA ESPECIAL
 

De acuerdo con los Estatutos del Estado de Arizona A.R.S. §38-431.02, se le informa a los miembros del la Junta Fiduciaria de
Beneficios para Empleados y al público en general que el Presidente y la Mesa Directiva de Fondo de Beneficios Medicos de
San Luis, Arizona, tendrán una Junta Especial a las 3:00, el día 29 de Mayo, 2024.  La junta se llevará a cabo
en la Sala del Cabildo, ubicada en el 1090 E. Union Street, San Luis, Arizona, 85349.

De acuerdo con el Acta de Americanos con discapacidades y la Sección 504 del Acta de Rehabilitación del 1973, la Ciudad de
San Luis no discrimina por causa de discapacidad la admisión y acceso a sus programas, actividades, servicios o en el trato
en cuanto a empleo. Para mas información referente a derechos y provisiones del Acta de Americanos con discapacidades o
Sección 504, o para solicitar adaptaciones que sean razonables para la participación en programas, actividades o servicios de
la ciudad, contactar al: Coordinador del Acta de Americanos con discapacidades/Sección 504, Departamento de Recursos
Humanos de la Ciudad de San Luis, 1090 Este Calle Unión, San Luis, Arizona, 85349; (928) 341-8579.

Por medio de este aviso y de acuerdo con los Estatutos Revisados del Estado de Arizona, sujeto a ciertas excepciones
reglamentarias, los padres de familia tienen el derecho de dar o no dar el consentimiento antes que el Estado o alguna
subdivision política grabe a un menor de edad, ya sea en audio o video. Las juntas del Concilio se graban en audio y/o video y
como resultado, el hecho de que haya menores presentes puede ser sujeto a que sean grabados. Para que los padres de
familia puedan ejercer sus derechos pueden solicitar por escrito con la Secretaria de la Ciudad a tal grabación, o tomar acción
personal para asegurarse que su hijo/hija menor no esté presente cuando la grabación se lleve a cabo. Si un menor de edad
esta presente en el momento de la grabación, la Ciudad asumirá que los padres de familia están cediendo los derechos sobre
una posible grabación de acuerdo con el Estatuto Revisado del Estado de Arizona §1-602.A.9.

ESTE AVISO ES APROBADO POR:

/f/ Maria Barajas, Coordinadora de Beneficios de Recursos Humanos 



AGENDA
Special Meeting

City of San Luis Employee Benefit Trust
Council Chambers – City Hall

1090 E Union Street
San Luis, AZ  85349

Wednesday, May 29, 2024
3:00PM

NOTE:  Some members of the Board of Trustees of the City of San Luis Employee Benefit Trust may attend the meeting
telephonically.   If authorized by majority vote of the Board of Trustees, an executive session will be held immediately
following the vote in accordance with A.R.S. §38-431.03(A) and the meeting will be temporarily recessed while the
Board retires to executive session which will not be open to the public.

AVISO:  Algunos miembros de la Junta de Fiduciaria de Beneficios para Empleados de la Ciudad de San Luis pueden
asistir a la reunión por teléfono.  Si se autoriza por mayoría de votos de la Junta de Síndicos, se llevará a cabo una
sesión ejecutiva inmediatamente después de la votación de acuerdo con A.R.S. §38-431.03(A) y la reunión tendrá un
receso temporal mientras la Junta se retira a la sesión ejecutiva que no estará abierta al público.

           
1. CALL TO ORDER/ROLL CALL  
 

2. CONSENT AGENDA  
 

2. A. MINUTES OF:
-Special meeting held on February 15, 2024

 

 
3. DISCUSSION AND POSSIBLE ACTION ITEMS:  
 

3. A. Discussion and possible action on any and all matters regarding the Employee Benefits Plan
changes effective July 1, 2024. (Oscar Diaz, Vice President of CBIZ-Business
Development)

 

 
3. B. Discussion and action on any and all matters regarding the Stop Loss Insurance Plan

renewal.  (Oscar Diaz, Vice President of CBIZ-Business Development).
 

 
3. C. Discussion and possible action on any and all matters regarding the allocated budget for

City’s Wellness Program. (Maria Munoz, Human Resources Analyst)
 

 
4. EXECUTIVE SESSION  
 

4. A. Discussion and possible action to hold an executive session pursuant to A.R.S.
§ 38-431.03(A)(2), (3), and (4) on any and all matters regarding certain claims under the
Employee Benefits Plans and discussion or consultation for legal advice with the City
Attorney.  (Kay Marion Macuil, City Attorney)

 

 
5. MOTION TO GO BACK INTO SPECIAL SESSION  
 

6. ADJOURNMENT  



 

 



   
Special Employee Benefit Trust Board Meeting 2. A.        
Meeting Date: 05/29/2024  

Summary
MINUTES OF:
-Special meeting held on February 15, 2024

Attachments
EBT Minutes 02.15.2024 



M I N U T E S 
Special Meeting 

City of San Luis Employee Benefit Trust 
Council Chambers - City Hall 

1090 E. Union Street 
San Luis, AZ 85349 
February 15, 2024 

4:30 p.m. 
 
1.  CALL TO ORDER/ROLL CALL 
 
Vice Chairwoman Emma Torres called the meeting to order at approximately 4:49 p.m. 
                      
         PRESENT: Emma Torres, Vice Chairwoman 
     Maria Gonzalez, Board Member 
     Gustavo McGrew, Board Member 
     Javier Vargas, Board Member 
     Maria Sabori, Secretary 
                       

      OTHERS PRESENT: Adela Cortez, Director of Human Resources 
     Adriana Garcia, Human Resources Manager 

Antonio Maldonado, Video Production Specialist 
     Kay Macuil, City Attorney 

Mary Barajas, Human Resources Coordinator  
Melissa Lopez, Deputy City Clerk 

     Nieves Riedel, Mayor 
Ruben Lopez, I.T. Technician 

     Tadeo Azael De La Hoya, Council Member 
 
2. DISCUSSION AND POSSIBLE ACTION ITEM: 
 
2. A.  Discussion and possible action on any and all matters regarding electing 
the Chair to the Board of Trustees for the City of San Luis Employee Benefit Trust 
and possibly electing a Vice Chair.  (Kay Marion Macuil, City Attorney) 
 
Ms. Kay Macuil, City Attorney, explained this item is for the election of a chair for the 
Trust; she added that the vice chair is elected to the board as the vice chair and would 
recommend keeping also the vice chair. Currently, the Trust does not have a 
chairperson as the City Council-appointed Board Member Javier Vargas. The 
Declaration of Trust does not specify anyone in particular to be the chair; therefore, any 
of the five (5) board members can be appointed to be the chairperson.   
 
MOTION: Board Member Maria Gonzalez/Board Member Javier Vargas to nominate 
Emma Torres to serve as the chairperson.   
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Vice Chairwoman Emma Torres stated she appreciated the nomination but declined it, 
as she feels someone else should be nominated and appointed due to time restrictions. 
MOTION: Board Member Maria Gonzalez/Vice Chairwoman Emma Torres to nominate 
Board Member Javier Vargas to serve as the chairperson.  Motion passed unanimously.   
 
The vote was as follows: 
 
Emma Torres, Vice-Chairwoman  Aye 
Maria Gonzalez, Board Member  Aye 
Gustavo McGrew, Board Member  Aye 
Javier Vargas, Board Member  Aye 
Maria Sabori, Secretary   Aye 
 
3.  CONSENT AGENDA 
 
3. A. MINUTES OF 
- Special meeting held on January 10, 2024 
 
MOTION: Chairman Javier Vargas/Secretary Maria Sabori to approve the Consent 
Agenda as presented.  Motion passed unanimously. 
 
The vote was as follows: 
 
Chairman Tadeo Azael De La Hoya Aye 
Vice-Chairwoman Emma Torres  Aye 
Board Member Maria Gonzalez  Aye 
Board Member Gustavo McGrew  Aye 
Maria Sabori, Secretary   Aye 
 
4. DISCUSSION AND POSSIBLE ACTION ITEMS: 
 
4. A. Discussion and possible action on any and all matters regarding an 
amendment to the Professional Services Agreement with CBIZ Benefits & 
Insurance Services, Inc. (Kay Macuil, City Attorney) 
 
Ms. Kay Macuil, City Attorney, stated that it was brought to the staff’s attention that the 
original contract with CBIZ did not match the request for proposal and, to be fair to 
everyone who submitted a bid to match.  The thing missing is whoever won the bid 
would disclose any permissions or any other funds contracted to the city.  The city 
would either discount that amount, or they would submit their commissions or other 
monies to the city.  That provision was amended and made part of the contract. 
 
Mr. Oscar Diaz, Vice President of Business Development CBIZ Employee Benefits, 
added that they are not collecting any commissions and will notify the carriers that are 
paying commissions now to take commissions out of their rates.  Hopefully, they 
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attempt to reduce the cost to the city for any additional commissions that have already 
been added to the rates.   
He specified that they do not accept any override commissions, which are additional 
commissions that are paid by carriers for placing multiples of business with them.  Mr. 
Diaz added that they have a practice of always disclosing the compensation they 
receive for their clients. 
  
MOTION:  Board Member Gustavo McGrew/Secretary Maria Sabori to approve the 
Amendment to the Contract with CBIZ Benefits and Insurance Services, Inc., as 
presented.  Motion passed unanimously.   
 

The vote was as follows: 
 

Chairman Javier Vargas   Aye 
Vice-Chairwoman Emma Torres  Aye 
Board Member Maria Gonzalez  Aye 
Board Member Gustavo McGrew  Aye 
Maria Sabori, Secretary   Aye 
 

4. B.  Discussion and possible action on any and all matters regarding amending 
and restating sections of the Agreement and Declaration of Trust for the City of 
San Luis Employment Benefit Trust. (Adela Cortez, Director of Human Resources) 
 

Ms. Adela Cortez, Director of Human Resources, explained that in the Council meeting 
held on February 7, 2024, staff was directed to look into the terms of Trustees to serve 
on the board.  Staff contacted other municipalities that are also self-funded and have 
the same type of structure, and it was found that their Trustees serve a three (3) year 
term.  Since there was concern about so many terms of five (5) years, staff is 
recommending that from now on, the term be for three (3) years and no more than two 
(2) consecutive terms.  She added that in reviewing the Declaration of the Trust, they 
also found other areas that needed revision of the language.  Exhibit A is the 
amendment to the Agreement and the Declaration of Trust, which entails the areas that 
are being revised.  
 

There was some discussion among the City Attorney, staff, and Members of the Trust 
regarding the terms of office currently being served. 
 

MOTION:  Secretary Maria Gonzalez /Board Member Gustavo McGrew to approve the 
recommendation made by city staff and amend the Agreement and Declaration of Trust 
for the City of San Luis Employee Benefit Trust as outlined in the 2nd Amendment as 
presented.  Motion passed unanimously.   
 

The vote was as follows: 
 

Chairman Javier Vargas   Aye 
Vice-Chairwoman Emma Torres  Aye 
Board Member Maria Gonzalez  Aye 
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Board Member Gustavo McGrew  Aye 
Maria Sabori, Secretary   Aye 
4. C.  Discussion and possible action on any and all matters regarding an external 
annual audit as per Agreement and Declaration of Trust section 3.16. (Jenny 
Torres, Acting City Manager) 
 
Ms. Jenny Torres, Acting City Manager, stated that the City of San Luis Employee 
Benefit Trust’s Agreement and Declaration of Trust, section 3.16, requires the Trustees 
to have an external annual audit and accounting of the Trust Fund.  She added that 
throughout the years, only one (1) audit has been conducted in 2020 for the US and in 
2022 for Mexico.  She recommended that an audit be performed by a good center 
practice for both the US and Mexico as required by the Trust. 
 
Mr. Oscar Diaz, Vice President of Business Development CBIZ Employee Benefits, 
commented that the audits conducted on trusts are just Annual Financial Audits.  If the 
city is asking for a claim audit, they can find vendors to do it.  However, the one concern 
they have is that the city recently changed Third Party Administrators in July 2023.  He 
has inquired with claim auditors to see if there are sufficient numbers of claims for which 
to perform an audit; it is possible that they may want to wait until there is a full year’s 
worth of claims.  A fund audit can be done on a yearly basis.  The city is currently 
working with the recommended auditor, Heinfeld Meech, and they are a client of CBIZ 
as well.  It is prudent to have an annual audit of the trust. 
 
Ms. Adela Cortez, Director of Human Resources, stated it would be different because 
the Declaration states a trust fund, so it would be an audit of the funds. 
 
There was some discussion amongst the members of the Trust and members of the 
public regarding the audits. 
 
MOTION:  Board Member Gustavo McGrew/Board Member Maria Gonzalez to direct 
staff to conduct the yearly audit as stated in the Trust and to recommend a claim audit 
to be done at the end of the fiscal year.  For the Trustees to authorize the Financial 
Fiscal Audit every year and to provide the information to the Trustees as information 
and to conduct a claims audit at the end of the fiscal year.  Motion passed unanimously.   
 
The vote was as follows: 
 
Chairman Javier Vargas   Aye 
Vice-Chairwoman Emma Torres  Aye 
Board Member Maria Gonzalez  Aye 
Board Member Gustavo McGrew  Aye 
Maria Sabori, Secretary   Aye 
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4.  ADJOURNMENT 
 
MOTION:  Chairman Javier Vargas/Board Member Maria Gonzalez to adjourn the 
meeting at approximately 5:18 p.m.  Motion passed unanimously.   
 
The vote was as follows: 
 
Chairman Javier Vargas   Aye 
Vice-Chairwoman Emma Torres  Aye 
Board Member Maria Gonzalez  Aye 
Board Member Gustavo McGrew  Aye 
Maria Sabori, Secretary   Aye 
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APPROVED: 
 
 
 

_____________________________ 
Javier Vargas, Chairman 
 

ATTEST: 
 
_______________________ 
Sonia Cornelio, City Clerk 
 

Certification 
 
I hereby certify that the foregoing minutes are a true and correct copy of the Special 
meeting for the Employee Benefit Trust Board of the City of San Luis, Arizona, held on 
February 15, 2024.  I further certify that the meeting was duly called and held and that a 
quorum was present.  
 
 
_______________________ 
Sonia Cornelio, City Clerk 
 
 



AGENDA ITEM REVIEW FORM

   
Special Employee Benefit Trust Board Meeting 3. A.        
Meeting Date: 05/29/2024  
Department Head: Adela Cortez, Director Human Resources, Human Resources Department 
Submitted By: Maria Barajas Gutierrez, Human Resources Coordinator, Human Resources

Department

ITEM:
Discussion and possible action on any and all matters regarding the Employee Benefits Plan changes
effective July 1, 2024. (Oscar Diaz, Vice President of CBIZ-Business Development)

SUMMARY:
This is a presentation regarding the Employee Benefit Plan changes, and the savings to the Employee
Benefit Trust (EBT) and the City.  

At the meeting held on February 15, 2024, the City of San Luis (COSL) issued an amendment to the
professional services agreement with CBIZ to align with the provisions in the Request for Qualifications
and Request for Proposals.  Such provision indicated that any other source of income, revenue, or
compensation, including but not limited to commissions received by the Broker/Consultant in
connection with the City’s account must be disclosed and either remitted to the City, or subtracted from
the fee received from the COSL.  As a result of this provision, the contracts for the following vendors
have been amended to remove broker commissions from the Per Employee Per Month (PEPM) fees
resulting in the following savings to:

The Employee Benefits Trust: 

Teladoc Health, Inc. (Healthiest You) – savings of approximately $4,400.  PEPM was reduced
from $13.00 to $11.80 by eliminating the broker commission.

 The City: 

Basic Life insurance – savings of $23,045
Vision plan – savings of $2,800

 Teladoc Health Inc. (Healthiest You) contract requires approval from the Board of Trustees. The Basic
Life insurance and Vision plan contracts require approval from the City.

Additionally, the BlueCross/BlueShield Network fee will increase from $21.50 to $22.00 PEPM as
stipulated in their two-year agreement signed/approved by the EBT on April 5, 2023.   

RECOMMENDATION / SUGGESTED MOTION:
I MOVE TO APPROVE THE BENEFITS PLAN CHANGES AS PRESENTED.
 

Fiscal Impact
Fiscal Impact:



Fiscal Impact:
N/A

Attachments
HY Renewal 















































AGENDA ITEM REVIEW FORM

   
Special Employee Benefit Trust Board Meeting 3. B.        
Meeting Date: 05/29/2024  
Department Head: Adela Cortez, Director Human Resources, Human Resources Department 
Submitted By: Maria Barajas Gutierrez, Human Resources Coordinator, Human Resources

Department

ITEM:
Discussion and action on any and all matters regarding the Stop Loss Insurance Plan renewal. (Oscar
Diaz, Vice President of CBIZ-Business Development).

SUMMARY:
Under a stop-loss policy, the insurance company becomes liable for losses that exceed certain limits
called deductibles. There are two types of self-funded insurance:
  

Specific Stop Loss (aka “individual stop loss” or ISL): Protects the employer against an
excessive amount of claims being paid on behalf of any specific claimant during the plan year.

  

Aggregate Stop Loss (ASL): Protects against the entire plan’s expenses far exceeding what is
predicted to be the average expense per employee over the course of the plan year.

Currently, our stop-loss carrier policy consists of a specific deductible of $50,000 per individual, and a
laser of $185,000.  The laser is a secondary Specific Stop Loss level that has been set on an individual
basis for a particularly high-risk claimant.  Having this low deductible results in the City paying a
significantly high amount of fixed costs.  Customarily, agencies of our size are at a higher ISL level.

Annually, the benefits Broker/Consultant goes out to the market for competitive pricing when
negotiating a renewal or before recommending a change to the stop-loss carrier.  Additionally, CBIZ
conducted a study to determine the appropriate ISL level to recommend to COSL.

Unlike other years, some challenges were encountered during this year’s bidding process as most of
the carriers declined to submit a proposal. Out of 16 companies, only two submitted quotes, which
came higher than the rate our existing stop-loss carrier (Matrix Group Benefits, LLC). Matrix Group
Benefits provided a Renewal Proposal for Fiscal Year 2024-2025 – ISL of $100,000 and 2 other lasers:
one for $135,000 and one for $235,000. 

Following the study and the bidding process, we believe that the following two options may be the most
feasible: 

Increase the ISL limit from $50,000 to $100,000 – Savings in the Annual Stop-Loss premiums of
$175,600 (-23.6%).

1.

Increase the ISL limit from $50,000 to $100,000 and add an ASL deductible of $50,000 – Savings
in the Annual Stop-Loss premiums of $226,000 (-30.4%).

2.

It would be our recommendation to select option #2 which will provide the highest savings to the City.



Additionally, we are recommending maintaining the same employees’ contribution and the Employee
Benefit Trust funding level due to its favorable reserves position, and improved claims performance.
 

RECOMMENDATION / SUGGESTED MOTION:
I MOVE TO APPROVE REMAINING WITH MATRIX GROUP BENEFITS, LLC AS OUR STOP-LOSS
INSURANCE CARRIER AND SELECT POLICY OPTION #2 - AS PRESENTED.
 

Fiscal Impact
Fiscal Impact:
N/A

Attachments
STOP-LOSS FIRM PROPOSAL 



Specific Deductible
Treaty Year Maximum

Premium Rates

Premium Rate

Aggregate Factors

Contract Basis

Minimum Attachment Point

ESTIMATED MAX COST
COMMISSION

CONTRACT LENGTH

Single
Family

Single
Family

Contract Basis
Covered Benefits
Aggr Spec Deductible

Estimated Premium

Maximum Benefit

Covered Benefits

Terminal Liability Option

SPECIFIC

Run In Limit

Aggregate Accommodation

Composite

AGGREGATE

Estimated Premium

Specific Advance

RMS Fee

Underwriter's Notes
 $235,000 |  $135,000

Employer City of San Luis

Effective Date 7/1/2024
Arizona Benefit Plans, Inc.

Carrier

Issued To

Nationwide Life Insurance Company
Katy BeaulieuUnderwriter

Census    Single Family  Total
All Cvgs     189    116    305

Quote 106473 Proposal 155476

Unlimited

0.00%

75.74
251.82

499.29

522,312

n/a

100,000

24/12

24/12

1,654.35

Platinum Program

1,000,000

12

n/a

4.56

n/a

n/a

Med,Rx

Med,Rx

16,690

Included

$4,002,794

3,091,720

7.80

Unlimited

0.00%

68.85
227.14

499.29

472,331

50,000

100,000

24/12

24/12

1,654.35

Platinum Program

1,000,000

12

n/a

4.56

n/a

n/a

Med,Rx

Med,Rx

16,690

Included

$3,952,813

3,091,720

7.80

894RptIDPage 1 This quote is based upon the preliminary information provided.  A review of updated or missing
information may cause the rates to be revised or this quote may be withdrawn.



Proposal Contingencies

The terms of this offer are tentative and subject to change based on receipt, review and approval of the
following:

Proposal ID 155476

Employer City of San Luis

Eff. Date 7/1/2024

Quote ID 106473

Our proposed excess loss coverage including rates and terms of coverage is subject to modification based upon
receipt and review of the following information:

1C Enrollment information up to the proposed Effective Date of coverage.

2C The proposed excess loss coverage requires minimum participation of 60% of the eligible group.

3C Actively at work provisions have been waived subject to Underwriter approval of signed complete Disclosure
Statement.

4C All documentation provided for Disclosure is on file with AccuRisk Solutions, LLC

5C Non-disclosure of any individual who should have been identified on the Disclosure Statement, on which the
Company relies, or the incomplete or inaccurate disclosure of his/her true medical condition, may result in having this
individual's claims being excluded from or limited in the calculation of the Aggregate and Specific Benefit.

6C Reimbursement of savings fees will be limited to 25% of net realized savings

7C Rx rebates will be reduced from all aggregate reimbursement, regardless of how the plan appropriates
them

8C This insurance does not apply to the extent that trade or economic sanctions or regulations prohibit the issuing
carrier from providing insurance, including, but not limited to, the payment of claims.

9C Plan Document Mirroring-The Company hereby agrees to accept as Eligible Claims Payments all Plan benefit(s)
Paid by the Policyholder, provided that such benefits are:
1.       Paid in accordance with the terms of the Plan,
2.       Incurred and Paid within the Contract's Benefit Period,
3.       Paid under a covered benefit provided by the Stop Loss Insurance Contract, as shown on the   Schedule.
Written notice of any change to the Plan must be provided to the Company as shown in the Miscellaneous Provisions,
Amendment to the Plan.  All other terms and conditions of the Stop Loss Insurance Contract remain unchanged.

10C If we have not received the Signed Plan Document and all Amendments within 60 days after the proposed effective
date, we reserve the right to refund all premiums received, and the application will be null and void when signed.
Therefore, coverage is not effective until receipt and acceptance of the signed plan document and all amendments.

--This proposal is offered using our PLATINUM risk model initiated in 2001. This product is not a contractual provision
or guarantee. This program strives to provide plan sponsors renewal minimum rate increases with maximum rate
caps. Ongoing known cost specific claims will be semi pooled. References are available. Matrix RMS reports and
consultative support will work proactively with the Plan Sponsors, and applicable parties. Matrix RMS is a separate fee
for service company and required with the PLATINUM program. Matrix offers two other product platforms that differ in
initial rating and renewal underwriting approach.

--Rates are not firm until all documentation is received and completed for Disclosure.
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Proposal Contingencies

The terms of this offer are tentative and subject to change based on receipt, review and approval of the
following:

Proposal ID 155476

Employer City of San Luis

Eff. Date 7/1/2024

Quote ID 106473

--This proposal requires employer due diligence report to identify employees on COBRA, FMLA, extended sick leave or
short term disability, worker's compensation, or any other form of leave of absence, or who are known or believed to
have an ongoing medical condition or to be pregnant.

--This proposal is not final until a proposal option has been selected and the required Disclosure Statement has been
received, reviewed and approved.

--This proposal assumes a 90 day disclosure, and can be locked in advance of the effective date if the application
process is completed as outlined below:
a) Confirmation of acceptance of this proposal;
b) Signing and returning the completed application, disclosure and Schedule of Insurance we provide you no later than
May 15, 2024. After May 15th claims are subject to continued underwriting and the proposal is subject to change based
on claims and precertification reported through April 30, 2024.

--Rates and/or factors may be recalculated if the enrollment of the group increases or decreases by 10% from the first
month's enrollment of the current contract period or the 9th month of the prior contract period.

--Aggregate factors may be recalculated if the average claims in the last 4 months of the current plan period vary by
more than 10% from the information provided with the initial request for proposal.

--This contract is based on the utilization of the Siamed (US and Mexico) and BCBS of Arizona (US only) PPOs, for
In-Network and Out-of-Network benefits that apply according to plan.

--No claims will be reimbursed until all claims in excess of the specific attachment point exceed the specific
aggregating corridor(s) noted on page 1 of the proposal.

--This proposal requires MATRIX Risk Management Services, LLC as the LCM Oversight program.
--Marketing, sales, distribution activities and administrative support services are provided by Arizona Benefits on behalf
of Accurisk Solutions a Ryan Specialty Benefits Company. Arizona Benefits may receive compensation for these
services from Accurisk Solutions. If you have any questions regarding this arrangement, please contact Accurisk
Solutions.

--The medical stop loss coverage is underwritten by Nationwide Life Insurance Company, Columbus, Ohio (CA COA
#7032).  Applicable to policy form GBSL AO L20 or state equivalent.  In Hawaii, Louisiana and Oregon, the coverage is
underwritten by Nationwide Mutual Insurance Company, Columbus, Ohio.

504RptIDPrinted 5/2/2024 2:33:24 PM Page 2



MATRIX RISK MANAGEMENT SERVICES 
 
Matrix Risk Management Services, LLC (Matrix RMS) program is referenced within the body of the Excess Loss Reinsurance proposal by 
Matrix Group Benefits, LLC. It is listed within the Proposal because Matrix RMS is a completely separate fee for service company that is a 
required Qualification of a Matrix Group Benefits' Excess Loss Reinsurance proposal. Matrix RMS services may be purchased independently 
from the Excess Loss Reinsurance when such services are desired by Plan Sponsor's. 
 
The Plan Sponsor hereby accepts the services and support offered and provided by Matrix RMS and authorizes and directs its contracted 
service providers for: 
 

1) Medical utilization review, Pre-admission Certification, Prior Authorization, Concurrent Review Discharge Planning, Outpatient 
Service Review, and Medical Case Management; and 

2) Claims Administration; and 
3) Prescription Benefit Management; and 
4) Disease management and Wellness Programs 

 
To provide Matrix RMS with information on a regular monthly basis as requested by Matrix RMS and agrees to consider accessing and 
utilizing specialty service providers identified by Matrix RMS for oversight of a potentially catastrophic medical claims and review of 
provider bills that represent significant charges that can be expected to accumulate to over $ 50,000.00, prior to their payment. 
 
Resource assistance provided by Matrix RMS includes accessing a variety of specialty resources firms that provide services such as: 
 

1) Neonatal case management and bill review, including accuracy of bill, appropriateness of coding and charges, and negotiation of 
allowable amounts 

2) Hemophilia case management and support services including drug acquisition for blood disorders 
3) Review of large hospital bills for accuracy of bill. Appropriateness of coding and charges, negotiation of allowable amounts and 

negotiation of patient specific discounts. Reviews of this scope require the UB -92 bill summary, the itemized billing statement and 
information related to the nature and amount of potential contract adjustments related to PPO's  

4) Transplant networks for potential organ transplant cases 
5) Complete claim processing and payment audit for plan sponsors to determine incorrect payments and recover overpayments 
6) Oncology case management and support services including chemotherapy drug acquisition for administration in outpatient 

settings. 
7) Dialysis management program; and  
8) Preferred PBM resources with participant education programs based on medical conditions to improve medication management 

outcomes  
 
Charges for the services provided by these specialty resource companies are paid by the Plan Sponsor as part of the participant's claim and 
will be reimbursed by the medical stop loss contract if the benefit amount for the claimant exceeds the specific stop loss deductible amount 
in the contract of the Plan Sponsor. Matrix RMS makes these firms available to the Plan Sponsor and its contracted service providers to 
assist the Plan Sponsor in the management of its Plan. Neither MATRIX Group Benefits, LLC nor Matrix RMS are compensated by these 
firms. 
 
Matrix RMS will also provide the following services: 
 

1) Administration of the Loss Adjustment Program, (a pre-approved Matrix Group Benefits, LLC program) that provides funds to Plan 
Sponsors to contract for independent specialists /consultants, Independent Review Organization (IRO's) or other resource services 
deemed necessary and appropriate by the Plan Sponsor to help make final adjudication decisions; 

2) Administration of ICD-10 or ICD-9 notification information at the medical management level with follow up to identify the services 
being provided to a plan participant; 

3) Directions for and assistance with completion of the employer due diligence disclosure process; 
4) Assistance with out of network / state provider contracting on a patient specific basis; 
5) Assistance with identification and contracting specialty hospitals / "centers of excellence" on a patient specific basis; 
6) Administration of a management review process for coordination of medical management and claim adjudication processes for 

potential and actual large claims; 
7) Assistance in the coordination of Risk Assessments with medical management processes and the receipt of Consent (when 

needed) for the use of Protected Health Information (PHI); 
8) Access to any of the Excess Loss carriers' provider agreements and comparison of agreements for proposed providers of service. 

 
The Risk Management Program does not: 

1) Provide direct consulting to the Plan Sponsor or its employee benefit plan 
2) Provide pre-adjudication decisions or advice to administrators related to the Excess Loss contract 
3) Make medical decisions, financial decisions or perform medical review functions 
4) Replace other contracted services or adjudication services or consultants. 



AGENDA ITEM REVIEW FORM

   
Special Employee Benefit Trust Board Meeting 3. C.        
Meeting Date: 05/29/2024  
Department Head: Maria Munoz, HR Benefits Coordinator, Human Resources Department 
Submitted By: Maria Munoz, HR Benefits Coordinator, Human Resources Department

ITEM:
Discussion and possible action on any and all matters regarding the allocated budget for City’s
Wellness Program. (Maria Munoz, Human Resources Analyst)

SUMMARY:
Wellness programs strengthen the physical, mental, and financial well-being of individuals.  Therefore,
the City of San Luis is committed to continually enhancing our Wellness Program to include activities
that promote the mental and financial welfare of our employees. 

Currently, the Wellness Program has budget allocations in two different areas:  the Human Resources
Department and the Employee Benefit Trust. This current practice has made it difficult to determine
which service fees or items should be paid from which account.  A sole allocation of funds under the
Human Resources department will help us better track the budget for these activities and properly
coordinate wellness activities and events.

REQUEST
The Human Resources Department requests to reallocate the $18,000 currently allocated for the
Wellness Program under the Employee Benefit Trust to the Human Resources Department.

RECOMMENDATION / SUGGESTED MOTION:
I APPROVE REALLOCATING THE $18,000 FROM THE EMPLOYEE BENEFIT TRUST AND
ALLOCATE IT TO GL ACCOUNT 100-125-80005-SPECIAL SERVICES AS PRESENTED.
 



AGENDA ITEM REVIEW FORM

   
Special Employee Benefit Trust Board Meeting 4. A.        
Meeting Date: 05/29/2024  
Department Head: Adela Cortez, Director Human Resources, Human Resources Department 
Submitted By: Maria Barajas Gutierrez, Human Resources Coordinator, Human Resources

Department

ITEM:
Discussion and possible action to hold an executive session pursuant to A.R.S. § 38-431.03(A)(2), (3),
and (4) on any and all matters regarding certain claims under the Employee Benefits Plans and
discussion or consultation for legal advice with the City Attorney.  (Kay Marion Macuil, City Attorney)

SUMMARY:
The City Attorney can properly advise the Council by holding an Executive Session for the purposes
described in the agenda item.

RECOMMENDATION / SUGGESTED MOTION:
I MOVE TO HOLD AN EXECUTIVE SESSION PURSUANT TO A.R.S. §§ 38-431.03(A)(3) and (4).

Fiscal Impact
Fiscal Impact:
N/A
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