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Purpose

statement

The Billing and Collections
Department is committed to
delivering exceptional,
profressional customer service to
all residents and visitors of the City

Woyréwsmitted to delivering
the highest level of customer
service by providing timely
service, accurate information,
and effective solutions to
address customer concerns.
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* Replaced close to 5,000
water meters and meter
antennas

R Robe

* |nstalled two base
stations for efficient and
automated meter

reading.

 Immediate leak alert
notification
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Dear Customer, this is a notification from the City of San Luis - Billing and Collections Department regarding a
potential water leak alert triggered by your water meter. Your meter has recorded non-stop water usage for
the last 24 hours. A running toilet, a leaking faucet, a water softener, or another fixture or appliance is usually
the cause. If you have any questions, please reply to this text or call our office at (928)341-8570. Reply STOP
to end

Sent 2 days ago from [928) 341-8570

Estimado cliente,esta es una notificacion de la Ciudad de San Luis - Departamento de Utilidades, con respecto
a una posible alerta de fuga de agua detectada por su medidor. Su medidor ha registrado un uso continuo de
agua durante las Ultimas 24 horas. Generalmente, la causa suele ser un inodoro que sigue corriendo, una llave
que gotea, un suavizador de agua u otro accesorio o electrodomeéstico. Si tiene alguna pregunta, por favor
responda a este mensaje de texto o llame a nuestra oficina al (928) 341-8570. Reply STOP to end

Sent 2 days ago from (928) 341-8570

Ok muchas gracias se me olvido cerrar la llave del agua y la dejé gotisnfo en mi arbol pero ya la cerré

muchisimas gracias por tomarse su tiempo de avisarme

Recelved 2 days ago to (928) 341-8570
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Rate study
fy2027
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* Itis customary for cities and towns to review their
utility rates every five (5) years and make any
necessary rate adjustments to maintain and
improve infrastructure and operations, and provide
qguality service to the city's residents.
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* The city adopted, in March 2023, a five-year utility
rate increase plan for water, wastewater, and solid
waste.

e Our current five-year utility rate will have its last
increase in January 2027. As a result, we plan to
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Business
License

$180,000.00
$160,000.00

Business License Revenue

$184,505.00

$140,000.00

. . $120,000.00
business license fee - $115.705.00 $120,772.50

schedule. Increasing $80,000.00
$60,000.00

$40,000.00

* Implemented a new

revenue by 53%.

* Implemented a Cottage RORE
Food Operations license 4
to address food selling
from home.

e |nitiated field audits to



Position reclassification — business
license coordinator

* The current position in the Business License Division is classified as an
Administrative Coordinator.

* The position needs to be reclassified as Business License Coordinator,
given the duties this position is responsible for.

* Duties of the position include the following:

* Review, receive, and process new license applications; issue licenses, yard sale
permits, and special event permits.

* Performs field audits to check businesses for compliance with license
requirements

e Contact unlicensed businesses and businesses with expired licenses for
proper compliance with the licensing ordinance



Thank youl.
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