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City of Schertz EMS

Schertz Mike Shown (210) 875-9578

Amy Anderson currently serves the Mobile Integrated Health (MIH) Paramedic for the City of Schertz
EMS. The MIH paramedic serves a different role than that of a "normal" field paramedic. The MIH
paramedic works with patients that have different needs, which may include assistance with locating a
primary care provider, calls 911 frequently or has special health care needs.
In early 2023, Amy approached the EMS administration with an idea for a program called the Yellow Dot
Program. This program can assist those with special health care needs during an emergency.

Upon enrollment into the program, a person with special health care needs, has a "yellow dot" decal placed
on their vehicle. This decal alerts first responders to check the glove compartment for vital information on
someone in the vehicle which can assist in assuring first responders provide proper medical treatment to the
person. For example, a person with special needs is involved in a car accident, and is not able to
communicate with first responders. The information contained in the packet will alert personnel to the
special needs of the person, whether that is a medical condition, allergies to food or medications or a
communication issue.

The program is free of charge, and is open to citizens of all ages with special health care needs that reside
within Schertz EMS' response area, which includes eight different municipalities and portions of three
different counties, which includes Comal, Guadalupe and Bexar.

After researching the program, which is available in other states, Amy created the program to meet the
needs of our area, and successfully launched the program on April 2, 2023. Since the launch, there have
been 44 people enroll into the program. Amy has also received numerous inquires from various local
agencies interested in the program as well as some from out of the state.

Overall, the program provides reassurance to those who have special healthcare needs. When an
emergency occurs, time is critical. First responders having vital information on a person is very important
to ensure our citizens receive the appropriate care.

I sincerely and respectfully submit my nomination of Amy Anderson for the Sons of the American
Revolution EMS Commendation Award.
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