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Background Information

 |n 2021, the EPA announced the Lead and Copper Rule Revisions (LCRR) in an effort
to lower the lead and copper levels in drinking water nation-wide. The goal of this
revision is to remove 100% of lead service lines. On Oct. 8™, 2024, the EPA

announced the final Lead and Copper Rule Improvements (LCRI).

« The LCRR requires public water systems to submit a Lead Service Line Inventory
(LSLI) by Oct. 16", 2024, and provide notification to customers with lead, galvanized
requiring replacement or unknown service lines within 30 days of the LSLI

submission.
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Current Status of Schertz LCRR Compliance

 Aninventory of all 16,201 current service lines was submitted to
TCEQ by the Oct. 16th deadline.

15,194 were verified and the remaining 1,007 service lines are
classified as unknown or galvanized requiring replacement (GRR).

* The remaining service lines continue to be verified by the Water
Department.

* Within 30 days of submission, any unknown, lead or GRR service
line must have notification mailed to the owner with an annual
recurring notice until the service line is verified or replaced.
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Next Steps for Schertz LCRR Compliance

* A notification will be mailed by the Schertz Water
Dept beginning the week of Nov. 11th, 2024, for every required
service line. Deadline for delivery is no later than Thursday, Nov.

14th, 2024.

 Approximately 600 notices will be sent for service lines that are
still classified as unknown (approximately 300) or galvanized
requiring replacement (GRR) (approximately 300). The
approximately 300 remaining service lines continue to be verified
by the Water Department.

* Asthe remaining service lines are verified and/or replaced, they
will be removed from the annual notification list.
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TCEQ LCRR Notification Template

IMPORTANT INFORMATION ABOUT YOUR WATER
SERVICE LINE

FWE Ith TX, PWE Nama Datan

Aftar compheting mn Invantory of our watar sarvica linss, wa heve datarminad that your
watar zarviaa line matadal Ix San definttians haim.

s Lamd - & pottion of o the entire service line l rade from lesd. People Iving In
homes with a |sad service Iine may have an Incraased risk of expesure to lead from
their drinking water.

Gabvanirad Aaguiring Replscesant - a portion of ar tha sntire sarvice Ine b
mede from gahranized merterial and mwny harve absorhed (ead from upstream lead
lires, People Iving In homes with a gabanlzad sarvics Ine that has aboorbed lead
may heve an Increased risk of saposure to lsad fram thelr drinking waker.
Unimoam (may contaln lad} — 3 pordon of or the antire sarvice line matedal ks

unknown and mey be lead or gat d requining rep verit

If yau balave your sarvice (Ina hex besn iInmmacHy cabsporizad, planss monbact ux uxing HBwa
phore number or small provided st the and of thiz notice. Yau may diapute the curmant
claxsficabion and provida deialx o updats the crisgorizabon of the sarvice line.

Hunlth affects of Lead

Expomumm to lasd can cpum sarinys heetth sffecty Tn all spe groups. Infants and chikien ooin
hava decrsases In IQ snd sHanHon spen. Lead exposurs can sed to new leeming and
baheviar prpbipms or emcarbein exdsting lseming snd behavior prablames. The chikimn of
wamean who arm sposad bo lasd bafors or during pregnancy can have Increassd risk of
thess advarsy haalth effects. Aduls can e Incrawsesd risior of heart diseese, high higod
Pressury, kiinay, or nervaus system probiams.

Staps You Can Taka to Reduce Your Exposurs to Lead In Your Water

Bedow Are recommended Bobons that you mey take, separately or In combination, If you are
concernad about kead In your drinking water. Tha Ist alsa Includes whers you may find mars
Informabon and k= not Inbandad bto ba & complats liet ar bo Imply that all acHan= aquelly
reduce kead from drinking weter.

»  Laa your filtar propary. Using a filter can reduce kend In drinking water. If you use
a filter, it should ke certified to remove kead. Read any dractions provided wkh the
fitter b laprm hare to property Install, malntain, and wea your cartridge and when b
rupiom It Using tha cartrikdge after i hos ecpired con maka e sffsctva ok
remeving lead. Do not run het waber through the filter. For more Information, use
the QR codas Far EPA's (QR-1) taal to identify catified filkers, ard (QR-2) fact sheet
on_horne fillration.
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Laad Servica Line Public Natica Tampirte {Updated B-X7-04)

» Claan your serator. Ragularly remeve and clean your faucet’s screen (alsa known
a5 an perator). Secimant, debris, wnd lsed particles can coliect In your seratar. If
|leed pertices ams caught In the aerstor, leed can gat Into your websr.

Uaa cold water. Do not use hot water from the tp for drinking, cooking, or making
baby formula as lead disschves more saslly Into hot water. Bollng water does nat
remove lsad from watar,

Rum your water. The mors Hma walsr hes baan sitbng n your homa's pipss, tha
mere kead It may contaln, Before drinking, flush your home'a pipes By runnhing the
tap, taking a shower, doing laundry, or doing a kad of dishes. The amount of Hme to
run the wtar will dapend pn whethar your hame bas 8 (sad sarvice I'ne, the Isngth
ordd diamabar off tha sarvics Ine and the amount af plumbing In your hama.

Raplacing Luad Survice Lines

If you hawva repiscad, or plen o repisoe, a saction of a Lead sarvice line from tha
mater io your preparty, wa 2zk you to Ist us know 23 xoon a8 you can using tha ontadt
Informabtian provided below. Wa 2re mouired to replace aur saction aof the sarvica line from
tha msar ta e waisr main.

For Irfformation about pobential finandng solutions to assdst proparty cwnars with
ruplacemant af lead sarvica lines, pleass contadt us.

Conimect Information

Public Waker Systam [PW5) Ci
Prhonea Numbar:

Contact Info:

LCRR@Schertz.com

210.619.1800
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https://www.tceq.texas.gov/drinkingwater/chemicals/lcrr
https://www.epa.gov/system/files/documents/2021-12/lcrr-review-fact-sheet_0.pdf
https://www.epa.gov/system/files/documents/2024-10/final_lcri_fact-sheet_general_public.pdf
https://www.tceq.texas.gov/downloads/drinking-water/lead-copper/fact-sheet-for-notification-of-known-or-potential-lsls.pdf
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