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Over 700 entries
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REPORT-
FY 23/24 PAFR

Award of Excellence - 2nd Place

* Work in collaboration with Finance

L e * Complements the ACFR and Budget Book, which
FINANCIAL . 1 .
: REPORT

meet professional reporting standards but are
highly technical.
* PAFR makes City finances easier to und
translating complex financial informati

S - N N - clear, visual format.
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RESIDENT GUIDE
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Welcome to the City of Schertz! We're excited to have you join our
community. Whether you're new to the area or just moving within the city,

this guide will help you get settled with everything from utility setup and
city services to parks, public safety, and community programs.

CONTENTS

> Contacts &
Office Information
> Utilities & Billing
* Sewer Averaging &
Consumption
* Solid Waste

> Building Permits

> Community Resources 9
> Get Involved 10
> Stay Connected n

> Join Our Team n
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> Public safety
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SPECIAL PUBLICATION -
NEW RESIDENT GUIDE

Award of Excellence - 2nd Place

Worked in collaboration with UB
Reimagined the new resident welcome packet to create
a stronger first impression for new residents.

Expanded beyond utility information to |

residents to City services, programs, and
Transformed a text-heavy document into

engaging Home Sweet Schertz Resident
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cityofschertz JplIntroducing Schertz Traffic Jamz —
because if you're sitting in traffic and thinking, 'What
should | even listen to right now?' we've got you... mare

April 25, 2025

sumz  cityofschertz &
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BEST SOCIAL MEDIA POST -

SCHERTZ TRAFFIC JAMZ

Award of Excellence - 2nd Place

1,371 Ii’ 169

Link Clicks

95,281 @@ 678

Total Views

51579 + @ 88

People Reached @l - rFollowers

Gained

-~ WIDESPREAD

Amounts of positive feedback and a
shout-out from the Texas Department
of Transportation (TXDOT)

City of Schertz, Texas

Playlist Saves

interactions

* Turned routine traffic updates into engaging

content by pairing construction information with
a themed Spotify playlist.

* Made important roadway updates

and shareable through humor and

* Increased visibility and improved pu

sentiment around a typically frustra


https://open.spotify.com/playlist/5ELgcpiQFTcJnPPuT90WMe?si=F9ZI-XxoQVOLXyst7cV16A
https://open.spotify.com/playlist/5ELgcpiQFTcJnPPuT90WMe?si=F9ZI-XxoQVOLXyst7cV16A

COMMENTS & QUESTIONS
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