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Over 1200 entries

2 National Awards!
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VIDEO: INTERVIEW/NEWS
PROGRAMMING -
NOW YOU KNOW SCHERTZ

Award of Excellence - 3rd Place

« Monthly Video Series that highlights city
departments
e Inteview style with City Manager

e Recently brought the production in house resulting

in cost savings and higher engagment




COMMUNICATIONS/MARKETING
PLAN -

LET’S TALK LET'S TALK TRASH
TRASH % Savvy - 1st Place

MNew Trash & Recycling Service Changes
Schertz.com/trashtalk

SCHERTZ

COMMUNITY + SERVICE « OPPORTUMITY

e Team effort!

NEW SOI-ID WASTE SERVICES « Developed to inform residents about the transition to a

STARTING THE WEEK OF JUNE 30, 2025
Here are some helpful tools before the start of service with Frontier Waste. new solid waste provider and upcoming service

CONTACTS changes
Fronfier: o Utilized creative messaging and multiple

@ Frontierwaste.com/schertz/

Available June 30.
Download the
Frontier Waste app
to view your service
schedule, set up
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& customercare@schertz.com

communication channels to educate residents on

.

L (210) 6191000

¥G TERASBEAUTIFULY
ONE COMMUNITY AT A TIME

smooth transition.
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COMMENTS & QUESTIONS
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