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KRYSTAL HAYNES | DIRECTOR OF PUBLIC AFFAIRS



CITY-COUNTY
COMMUNICATIONS &

MARKETING ASSOCIATION

Over 1200 entries
2 National Awards!

SEPTEMBER 9-11 | DENVER, CO



VIDEO: INTERVIEW/NEWS
PROGRAMMING -

NOW YOU KNOW SCHERTZ
Award of Excellence - 3rd Place

Monthly Video Series that highlights city
departments
Inteview style with City Manager
Recently brought the production in house resulting
in cost savings and higher engagment



COMMUNICATIONS/MARKETING 
PLAN -

LET’S TALK TRASH
Savvy - 1st Place

Team effort!
Developed to inform residents about the transition to a
new solid waste provider and upcoming service
changes
Utilized creative messaging and multiple
communication channels to educate residents on
service changes, answer questions, and encourage a
smooth transition.



COMMENTS & QUESTIONS
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