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September 8, 2025

Subject: Factory Authorized Service

Dear Howden/Turblex Equipment Owners,

Howden USA has been in business since 1854. Howden manufactures parts, performs repairs, and
provides field services for Single and Multi-Stage Blowers, Gas Boosters, Steam Turbines, and
Compressors. Services are available for new and legacy OEM equipment brands including:

= Steam turbines — Howden, Siemens

» Blowers, gas boosters, and compressors — HV-Turbo, Cord-Turbo, Turblex, Siemens Energy,
Inc., Kuhnle, Kopp & Kausch, Spencer

= Fans — Schiele, Exvel

Howden is the sole source provider for factory-authorized service and OEM components in North
America for these machines. Our commitment to exemplary operating installations is demonstrated
by the Company’s investment in the Customer Service/Parts Department. This highly trained group
of professionals includes in-house technical and parts departments, as well as mechanical and
instrumentation field services personnel. A staff of mechanical, electrical and instrumentation
engineers from our engineering centers support the Howden field service group.

Purchase orders should be addressed to:
Howden USA Company

2475 George Urban Blvd.

Depew, NY 14043

Daniel Cyril Jensen
Regional Sales Manager

m: 346 661 5346
e: Daniel.jensen@chartindustries.com



