
Webb County
Inspira Financial Annual Renewal

January 1, 2025 – December 31, 2025
 
The upcoming plan year promises to be an exciting time, as we continue to implement system enhancements and 
update processes in our pursuit to provide exceptional customer service. A rate pass has been granted for all 
services that are currently being administered.

As you review this renewal package detailing our standard and optional services, please keep in mind our ability to 
offer additional services for a fee.

Please communicate immediately if you are considering canceling or terminating any services.

Please be advised that the monthly minimum fee will be increased to our standard monthly minimum fee of $150.00 
in the new plan year.

Important reminders about COBRA/Direct Billing open enrollment and plan renewals:  

·     Inspira will send an open enrollment or plan renewal checklist in a separate email. Please review and return 
your COBRA/DB checklist in accordance with the timeframes below.
·         Open Enrollment – If this service is purchased, we require the rates and materials 90 days prior to the open 
enrollment period.  
·         Plan Renewal (rate updates) – Send all new-year rates as soon as possible. If we are providing open 
enrollment services, the new plan year rates and plans are required 90 days prior to the open enrollment period. If 
we are not providing open enrollment services, the plans and rates are required 60 days prior to the new plan year 
to ensure that coupons are sent out at least two weeks in advance of the new plan year.
·         Restructures – Any restructure/plan changes impact the COBRA structure. A 90-day notice is required to 
complete account changes and additional costs may apply.
·     Coupons – Inspira mails member coupons for the new plan year two weeks in advance.

We look forward to another successful year, and providing the highest level of customer service possible.

Thank you,

Patricia Hall
Account Manager



Fee
Implementation Fee Waived
Annual Fee Waived

Monthly Fee Per COBRA-Eligible Employee 
Monthly Administration Fee Per Eligible Employee $0.35 

 
Minimum Monthly Billing $150.00 per employer per month

Re-notification of COBRA General Rights/HIPAA $4.25 per letter
Non-Commencement Notice $3.00 per notice

Summary of Benefits and Coverage Form $0.60 per page plus postage
Manual Notification Form Processing $10.00 per form
Custom Mailings (Non-Standard Notices) $5.00 per notice
Custom Mailings Setup Fee $150.00 per hour
Late Payment Notice $3.00 per notice
Optional Government Mandated Notice $10.00 per notice
Premium Disbursement to Carriers (No fee for remittance to Aetna) $50.00 per carrier per remittance per month

Custom Letter Fee $250.00 flat charge per letter (cannot be waived or 
reduced)

Rejected / NSF Customer Funding ACH Transactions $50.00 per occurrence

Webb County
January 1, 2025 – December 31, 2025

By the 5th working day of each month, Inspira will provide a bill for all administration from the prior month. Reports detailing the 
prior month’s activity will also be provided for your records.  Inspira shall retain the 2% administrative fee (this includes company 
paid members) on the total premium administered for COBRA participants.

Inspira Financial COBRA PEPM

Optional Service Fees

Annual Open Enrollment Services
($300 min. – Service available after Inspira has provided administration for 
90 days)

$15.00 per package + postage*

Services included in PEPM fees: New Hire COBRA/HIPAA General Rights 
Notice, Qualifying Event Notification and COBRA Participant Termination 
Notice

Annual Open Enrollment Form Processing
(Service offered if the Plan Sponsor administers the Open Enrollment but 
wants the Open Enrollment form returned to Inspira for processing)

$5.00 per form processed



Inspira Product Offerings
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