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Executive Summary 

Submitted by: Flato Realty Advisors, LLC 

Date: August 26, 2025 

Flato Realty Advisors is pleased to submit our qualifications in response to your Request for 
Qualifications (RFQ) for professional real estate appraisal services. Our primary trade area 
includes San Antonio and South Texas including Corpus Christi and the Coastal Bend, Laredo, 
McAllen, the Hill Country, etc. as well as Mexico and Latin America. We have also performed 
appraisals in several states including New Mexico, Oklahoma, Louisiana, Colorado, Georgia, 
Florida, etc. Our President and Principal Commercial Appraiser has over 30 years of experience 
in local and national commercial real estate valuation, litigation support, right-of-way valuation, 
market studies, feasibility studies, and expert testimony. 

Our team includes four Certified General Appraisers, two of which hold MAI designations and 
three Appraiser Trainees with extensive experience in appraising a broad range of property types, 
including right-of-way, commercial, agricultural, industrial, mixed-use, and special-purpose 
properties. We have successfully completed appraisal assignments for numerous public entities, 
including cities, counties, housing authorities, and transportation agencies. 

Key strengths include: 

• Proven Experience: Numerous appraisals completed for public sector clients, with a focus on
eminent domain, easements, and acquisition support.

• Local Expertise: Deep understanding of regional market dynamics, regulatory requirements,
and agency protocols.

• Responsive Service: A reputation for timely communication, on-time delivery, and adaptability
to project-specific needs.

• Quality Assurance: Rigorous internal review processes to ensure accuracy, compliance, and
defensibility of all appraisal reports.

We are committed to providing high-quality, impartial appraisal services that support informed 
decision-making and meet the highest professional standards. Flato Realty Advisors welcomes 
the opportunity to work with your agency and contribute to the success of your real estate projects. 
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Appraisal Experience 

Flato Realty Advisors, LLC was established May 24, 2012.  Our firm is a real estate appraisal, 
analysis and consulting firm located in San Antonio, Texas.  Our President and Principal 
Commercial Appraiser has over 30 years of experience in local and national commercial real 
estate valuation, litigation support, right-of-way valuation, market studies, feasibility studies, and 
expert testimony.  Further, our President and Principal Appraiser has over 15 years of experience 
providing similar property appraisal services for government entities.  Our primary trade areas 
include San Antonio and South Texas including Corpus Christi and the Coastal Bend, Laredo, 
McAllen, the Hill Country, etc. as well as Mexico and Latin America. We have also performed 
appraisals in several states including New Mexico, Oklahoma, Louisiana, Colorado, Georgia, 
Florida, etc. 

Our President and founder, Franklin L. Flato, MAI, served as the Director of the San Antonio 
valuation services for Grubb & Ellis Landauer Appraisal and Valuation for two years and prior to 
that was a Senior Commercial Real Estate Appraiser with Dugger, Canaday, Grafe in San 
Antonio, Texas.  Example clients served by Flato Realty Advisors are varied and include Motorola, 
Vulcan Materials, Dal-Tile, the Port Authority of Corpus Christi, Cheniere, Ed Rachal Foundation, 
Amegy Bank, IBC Bank, Vantage Bank, 1st National Bank, Frost Bank, Texas Community Bank, 
Comerica Bank, the U.S. Treasury Department, TxDot, Kustoff & Phipps, Specia Law, Beveridge 
& Diamond, Espey and Associates, and many others. 

Name and address of business entity: 
Flato Realty Advisors, LLC 
901 NE Loop 410, Suite 650 
San Antonio, Texas 78209 

Type of Business Entity: S Corporation 

Place of incorporation: San Antonio, Bexar County, Texas 

Name and location of major office: Flato Realty Advisors, LLC, 901 NE Loop 410, Ste 650, San 
Antonio, Texas 78209 

Name, address, business and fax number of the Offeror’s principal contact person: 
Franklin L. Flato, MAI 
901 NE Loop 410, Suite 650, San Antonio, Texas 78209 
(210) 446-3825 Business
(210) 573-5072 Mobile
(210) 446-3828 Fax

Full name and business address for each employee of the Offeror who will perform 
services on this project: 
Employee Name Business Address 
Franklin L. Flato, MAI 901 NE Loop 410, Suite 650, San Antonio, Texas 78209 
Janine D. Usher 901 NE Loop 410, Suite 650, San Antonio, Texas 78209 
Ryan A. Greenfield 901 NE Loop 410, Suite 650, San Antonio, Texas 78209 
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Financial Statement: Flato Realty Advisors, LLC affirms that it is financially stable and fully 
capable of performing the functions required by this RFQ. The company maintains sound financial 
practices, adequate capital reserves, and a proven record of meeting contractual and service 
obligations. Our financial position enables us to support the staffing, resources, and operational 
capacity necessary to deliver the services represented in our response in a timely and reliable 
manner. 

We are confident in our ability to fulfill all requirements under this RFQ and to provide high-quality, 
sustainable services throughout the duration of the engagement. 
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Personnel Qualifications 

Appraisal Services Team 

Franklin L. Flato, MAI President/Commercial Appraiser 
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Janine D. Usher State Certified Commercial Real Estate Appraiser 
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Ryan A. Greenfield State Certified Commercial Real Estate Appraiser 
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Flato Realty Advisors, LLC believes its Statement of Qualifications (SOQ) best meets the 
County’s needs and RFQ requirements by combining extensive experience in property 
appraisal with a demonstrated record of accuracy, timeliness, and compliance with 
industry standards. Our team has successfully completed a wide range of appraisal 
assignments for public/government entities, private landowners, and institutional clients, 
which provides us with the depth of knowledge necessary to address the County’s specific 
objectives. 

In addition to meeting the stated requirements, our firm offers distinct advantages, 
including specialized expertise in complex land valuation, eminent domain, rural and 
agricultural property, and large-scale portfolio appraisals. We also employ advanced 
technology to improve efficiency and accuracy, while maintaining a client-focused 
approach that prioritizes clear communication and responsiveness. Together, these 
capabilities enhance our ability to provide appraisal services that consistently meet and 
exceed the County’s expectations. 
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References and Projects 

Prior Clients 

1. United ISD
201 Lindenwood Dr, Laredo, Texas 78045
Enrique Rangel, PE
erangel@uisd.net
(956) 473-7959

2. City of Laredo
1301 Farragut St. 3rd Floor, Laredo, Texas 78040
Cynthia V. Tijerina, Real Estate Assistant
ctijerina@ci.laredo.tx.us
(956) 795-5707

3. Jim Wells County/GrantWorks
2201 Northland Drive, Austin, Texas 78756
Luci Cook-Hildreth, CD Project Manager II
luci.cook-hildreth@grantworks.net
(512) 537-4443

4. TxDOT San Antonio District
4615 NW Loop 410, San Antonio, TX 78229
Eileen Heye, Right of Way Agent
Eileen.Heye@txdot.gov
(210) 615-5892

5. United States Army Corp of Engineers, Ft. Worth District
819 Taylor Street, Room 2A06, Fort Worth, TX 76102
Clay Miller, Lead Review Appraiser
William.C.Miller@usace.army.mil
(817) 886-1164

mailto:erangel@uisd.net
mailto:ctijerina@ci.laredo.tx.us
mailto:luci.cook-hildreth@grantworks.net
mailto:Eileen.Heye@txdot.gov
mailto:William.C.Miller@usace.army.mil


Fax:

Fax:

References Form 

Please list at minimum five (5) local governmental entities where similar scope of services were provided. 

THIS FORM MUST BE RETURNED WITH YOUR OFFER. 

Government/Company Name: ___________________________________________________________ 

Address:     

Contact Person and Title:    

Phone:      

Email Address: Contract Period:   _______________________ 

Description of Goods / Services Provided: ______ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

Government/Company Name: ___________________________________________________________ 

Address:     

Contact Person and Title:    

Phone:     

Email Address: Contract Period:   _______________________ 

Description of Goods / Services Provided: ______ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

REFERENCE ONE 

REFERENCE TWO 

United Independent School District

201 Lindenwood Drive, Laredo, Texas 78045

Enrique Rangel, P.E.

(956) 473-7959

erangel@uisd.net Continuous

(956) 473-6009

Commercial appraisal services

City of Laredo

1301 Farragut Street, 3rd Floor, Laredo, Texas 78040

Cynthia V. Tijerina, Real Estate Assistant

(956) 795-5707 (956) 795-2323

ctijerina@ci.laredo.tx.us Continuous

Commercial appraisal services



Fax:

Fax:

Government/Company Name: ___________________________________________________________ 

Address:     

Contact Person and Title:    

Phone:      

Email Address: Contract Period:   _______________________ 

Description of Goods / Services Provided: ______ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

Government/Company Name: ___________________________________________________________ 

Address:     

Contact Person and Title:    

Phone:      

Email Address: Contract Period:   _______________________ 

Description of Goods / Services Provided: ______ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

REFERENCE THREE 

REFERENCE Four 

Jim Wells County/GrantWorks

2201 Northland Drive, Austin, Texas 78756

Luci Cook-Hildreth, CD Project Manager II

(512) 537-4443

luci.cook-hildreth@grantworks.net Continous

Commercial appraisal services

Unavailable

TxDOT San Antonio District

4615 NW Loop 410, San Antonio, TX 78229

Eileen Heye, Right of Way Agent

(210) 615-5892

Eileen.Heye@txdot.gov Continuous

Commercial appraisal services/right of way

(210) 615-5972



Fax:

Government/Company Name: ___________________________________________________________ 

Address:     

Contact Person and Title:    

Phone:     

Email Address: Contract Period:   _______________________ 

Description of Goods / Services Provided: ______ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

• **Additional pages are permitted if more space is required**

Space intentionally left Blank 

REFERENCE Five 

United States Army Corp of Engineers, Ft. Worth District

819 Taylor Street, Room 2A06, Fort Worth, TX 76102

Clay Miller, Lead Review Appraiser

(817) 886-1164 (817) 886-0038

William.C.Miller@usace.army.mil Continuous

Commercial appraisal services/right of way/USFLA



























Appraiser: Franklin Lockard Flato
License #: TX 1321148 G License Expires: 06/30/2027

Chelsea Buchholtz
Executive Director

Certified General
Real Estate Appraiser

Having provided satisfactory evidence of the qualifications required  
by the Texas Appraiser Licensing and Certification Act, Occupations 
Code, Chapter 1103, authorization is granted to use this title: 
Certified General Real Estate Appraiser

For additional information or to file a complaint please contact TALCB 
at www.talcb.texas.gov.

FRANKLIN LOCKARD FLATO
901 NE LOOP 410
SUITE 650
SAN ANTONIO
SAN ANTONIO, TX 78209



Appraiser: Janine Denise Usher
License #: TX 1381513 G License Expires: 11/30/2026

Chelsea Buchholtz
Executive Director

Certified General
Real Estate Appraiser

Having provided satisfactory evidence of the qualifications required  
by the Texas Appraiser Licensing and Certification Act, Occupations 
Code, Chapter 1103, authorization is granted to use this title: 
Certified General Real Estate Appraiser

For additional information or to file a complaint please contact TALCB 
at www.talcb.texas.gov.

JANINE DENISE USHER
255 NATALEN AVE UNIT 201
SAN ANTONIO, TX 78209



Appraiser: Ryan Alan Greenfield
License #: TX 1381506 G License Expires: 10/31/2026

Chelsea Buchholtz
Executive Director

Certified General
Real Estate Appraiser

Having provided satisfactory evidence of the qualifications required  
by the Texas Appraiser Licensing and Certification Act, Occupations 
Code, Chapter 1103, authorization is granted to use this title: 
Certified General Real Estate Appraiser

For additional information or to file a complaint please contact TALCB 
at www.talcb.texas.gov.

RYAN ALAN GREENFIELD
11800 BRAESVIEW APT 5111
SAN ANTONIO, TX 78213
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