
AdComp Systems Payments & Technology Services Authorization Agreement 

THIS AGREEMENT is made between the Webb County, TX (hereinafter CLIENT) located at 1110 Washington St. Suite 203. Laredo, Texas 78040 
and AdComp Systems Inc. (hereinafter ADCOMP), Texas For-Profit Corporation, located at 1720 S. Edmonds Lane Suite 201 Lewisville, Texas 
75067. AdComp and CLIENT may be referred to individually as PARTY or collectively as PARTIES. 

AdComp and the CLIENT agree to the following terms and conditions: AdComp will provide the PRODUCTS and SERVICES, that are selected in 
Annexure A attached herewith, that will be used by the CLIENT and their customers or end-users, (hereinafter called CONSUMER). 

TERM OF AGREEMENT: The CLIENT shall commit to using all PRODUCTS and SERVICES for a term of one (1) year from the date of the 
first Live transaction through the PRODUCT and/or SERVICE. The Agreement may be renewed for a second one (1) year term upon mutual written 
agreement by both Parties, which must be exercised before the end of the initial term of this Agreement. . 

EARLY TERMINATION: The CLIENT may terminate this agreement without cause and for convenience upon providing thirty (30) days written 
notice to AdComp.  CLIENT agrees to pay an early termination fee covering the cost of set-up, configuration and data import to ADCOMP to 
terminate the agreement early without cause. 

. 

COMPENSATION FOR ADCOMP: Compensation for ADCOMP for the PRODUCTS that the CLIENT selects to purchase or subscribe to or 
use are listed in Annexure ''A'. 

ADCOMP'S RESPONSIBILITIES: ADCOMP shall provide the CLIENT online access to reports of activities and transactions by the 
CONSUMER. ADCOMP will pay through ACH, to the CLIENT'S bank account, any transaction payments due to the CLIENT the next business day. 

TRAINING: The first-rate service is the core focus of ADCOMP and the premise of the corporation's success. The CLIENT'S employees will 
receive one-on-one training, timely service for any questions concerning transactions and other activities. 

' 
THE CLIENT'S RESPONSIBILITIES: THE CLIENT will provide ADCOMP with their banking information to receive ACH funds 
directly into their bank account. 

CONFIDENTIALITY And NON-DISCLOSURE: Both parties agree that any confidential information will not be disclosed to anyone 
without the prior consent of the other party. To the extent authorized by the law, the parties may wish, from time to time, in connection with work 
contemplated under this Agreement, to disclose confidential information to each other ("Confidential Information"). Each party will prevent the 
disclosure of any of the other party's Confidential information to third parties. 
DISPUTE RESOLUTION: Any dispute , controversy , or claim arising out of or relating in any way to the agreement including without limitation 
any dispute concerning the construction, validity, interpretation, enforceability, or breach of the agreement, shall be exclusively resolved through 
litigation in the appropriate state district court. 

AMENDMENTS TO AGREEMENT: Any modification of this agreement or additional obligation assumed by either party in connection with this 
agreement shall be binding only if placed in writing and signed by both parties. 

GOVERNING LAW/VENUE: This Agreement is governed by, and is to be construed in accordance with, the laws of the State of Texas, without 
regard to conflict of laws rules. Any action brought to enforce the terms of this Agreement shall be brought in the state courts of Webb County, Texas. 



Annexure A 

Tex DIR Contract-CPO-5207 

Gov On Track 
-​

Service(s) Description Cost/Fee Remarks 

GOT Utility Billing 
Management 
Includes DICE, E-Billing Meter 
Reading, and Bill Generation at 
NO COST 

One-time setup fee = $2000 
Annual Service = $8900 

One-time setup fee: 100% Payable by CLIENT to AdComp upon a signed 
agreement Annual Support, Hosting, Reporting, Monitoring, and Alerting: 
100% Payable by CLIENT to AdComp manually *One Time setup fee is due 
upon signed agreement. First annual service payment due upon "go live" date. 

Work Order Management 
Generates, Assigns and Manage 
Work Order 

One-time setup fee= $500 
Annual Service: $3600 

One-time setup fee: 100% Payable by CLIENT to AdComp upon a signed 
agreement Annual Support, Hosting, Reporting, Monitoring, and Alerting: 
100% Payable by CLIENT to AdComp annually *One Time setup fee is due 
upon signed agreement. First annual service payment due upon "go live" date. 

• ADCOMP will create any reports required by the CLIENT for auditing purposes if they do not already exist in the software
system.

• ADCOMP will convert all data in the CLIENT'S current system into ADCOMP'S system. This includes but not limited to customer
accounts, transaction history, etc.

• CLIENT will provide a data dump/ backup of their data from their current software vendor to AdComp.
• ADCOMP will provide CLIENT with a test environment in addition to the production environment and update the test database as

required by CLIENT.
• ADCOMP will provide CLIENT a copy of the backup to the SQL database from the production environment as requested by

CLIENT.
• ADCOMP will provide built-in integration to the Utility Billing software for the kiosk, IVR, Online and Utility Express/Text

payments.
• ADCOMP insures that all existing equipment including meter readers, kiosk, etc. is compatible with their software.
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