& Quote # Q-03454
Quote Date 3/23/2026
Expiration Date 6/21/2026

PO #

6300 Cedar Springs Road, Dallas, TX 75235

Proposal
Customer Information
Customer Webb County Clerk | TX
Billing Address 1100 Victoria Ste 201, Laredo, Texas 78040
Shipping Address 1100 Victoria Ste 201, Laredo, Texas 78040
Name  Margie lbarra Name Lance Gonzales
Title County Clerk Title Account Executive
Phone  (956) 523-4251 Phone
Email mibarra@webbcountytx.gov Email lance.gonzales@kofile.com

To Margie Ibarra,

This proposal addresses Webb County Clerk | TX for Plat Imaging. Flat File Preservation,
Archival Imaging, Bound Plat Preservation > 24x36
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KOFILE: Powering Modern Government™

Kofile is the nation’s most experienced provider of public records preservation, imaging, and
access solutions. With roots tracing back to 1888 and strengthened through the strategic
acquisition of legacy preservation firms, Kofile offers over a century of combined expertise in
safeguarding vital government documents. Since its founding in 2009, the company has
expanded to include digital imaging, indexing. cloud-based access platforms, and workflow
solutions designed specifically for the public sector. Backed by over 500 employees and a
robust portfolio of patented technologies, Kofile partners with local governments to
modernize their records while preserving their historical integrity for generations to come.
Learn more at kofile.com.

KEY DIFFERENTIATORS

In a landscape of strained budgets, outdated systems, and ever-evolving mandates, Kofile
stands as a true partner to government agencies—trusted not just for what we do, but for
how we do it. We don’'t just digitize public records; we preserve legacies, fortify access, and
future-proof operations with secure, scalable, and strategic solutions.

What Sets Us Apart
Our People and Expertise

 Unmatched scale and specialization with over 500 employees across four
secure U.S. facilities

+« Decades of experience delivering successful records projects for over 3,000
local governments, including large entities such as Los Angeles, Dallas, Wayne,
and Harris Counties

» Proven capability to digitize over 25 million pages and preserve 6+ million
archival pages annually

» Trusted across funding sources, including federally funded initiatives requiring
strict adherence to FERPA, HIPAA, CJIS, and local government mandates

» Cross-functional teams of preservationists, technicians, and compliance
experts who deliver precise, on-time results

 Comprehensive project support from assessment and planning to execution
and delivery

Q-03454 © Kofile Technologies, Inc.
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QOur Commitment to the Future

« Cloud-based digital access platform: Our proprietary cloud-based platform for
secure, indexed access to land, court, vital, and case records, with optional e-
commerce for self-funded record access

» Civic Hub’™: An intuitive digital portal designed to improve engagement
between governments and their constituents

« State-of-the-art infrastructure including a 150,000 sq. ft. fire- and F5 tornado-
resistant Dallas HQ, climate-controlled environments, archival-grade vaults, and
restricted-access security protocols

» Advanced equipment such as large-format, non-contact, and batch scanners,
custom-built software, and patented preservation tools like Disaster-Safe Binders
and lay-flat sleeves

» Tailored storage solutions engineered for long-term preservation, from mobile
shelving and plat systems to custom records desks

» Strategic planning for continuity: Hundreds of customized records
management plans designed to future-proof access and safeguard against
catastrophic events

Our Commitment to You

Webb County Clerk | TX

» Transparent partnerships with clear scopes, timelines, and pricing from day
one—no surprises

» Client ownership of data: You retain full control of your records and digital files
at all times

+ Secure transport and chain of custody: DOT-compliant vehicles, GPS tracking,
and item-level inventory ensure safe and accountable handling

« Rigorous QA/QC protocols: Every document is reviewed with manual image
comparison; defects are corrected in-house before delivery

+ Scalable, responsive service for projects of any size—from single departments
to multi-county or district-wide initiatives

+ Assessment-driven approach: Complimentary evaluations provide a clear
picture of your record collection’s condition, risks, and opportunities

» Dedicated support teams including solution architects and technical specialists
guiding you from kickoff to delivery

© Kofile Technologies, Inc.
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SCOPE OF WORK
Plat Imaging

¢ Archival digitization includes scanning, capture, and zonal enhancements
¢ Capture in 300 dpi full color
¢ Qutput to either PDF or TIFF

Flat File Preservation

e Inspect and log each item upon receipt.

¢ Separate case files by hand into singular sheets.

 Flatten sheets using tacking irons, heat presses, or an Ultrasonic Humidification
Chamber.

» Surface clean sheets according to in accordance with the Code of Ethics &
Guidelines for Practice of the American Institute for Conservation (AIC).

¢ Remove any non-archival repairs, adhesives, residual glues, fasteners, or
lamination to the extent possible without causing damage to paper and inks.

¢ Mend tears and guard burns on back side of sheets with acid free and reversible
mending materials.

» Deacidify sheets with Kofile's proprietary solution Bookkeepers®.

e Encapsulate each sheet in Kofile's proprietary Lay Flat Archival Polyester Pockets.

» Re-bind in custom archival quality binder (Heritage Recorder Binder or Kofile's
proprietary Disaster-Safe Binder). A volume may return split due to the added
weight of the Mylar.

Archival Imaging

» Capture images at 300 dpi grayscale

» Capture verification.

¢ Crop excess blank space around image. This may involve manual cropping to
ensure best quality image.

* Images are named (tagged for the directory file structure) by book, volume, and
page.

e Images are grouped (stapled) together to form documents.

« If applicable, images are optimized and scaled for system output.

» When multiple documents (Deeds, Birth Record, etc.) exist on a single page,
images are split so that each document is viewable individually. In the case of
Vitals, this service incurs additional charges. Amendments are stapled to the
appropriate Certificate and indexed in place of the original Certificate.

« Stitching: If identified, images receive stitching where necessary, such as entries
that horizontally span the length of more than one page.

« Client receives a master in a medium suitable to the project size (e.g., SFTP, USB).

Q-03454
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Bound Plat Preservation > 24" X 34"

¢ Inspect and log each item upon receipt.

* Remove plats from any encapsulation or housing.

» Flatten plats using tacking irons, heat presses, or an Ultrasonic Humidification
Chamber.

+ Surface clean plats according to in accordance with the Code of Ethics &
Guidelines for Practice of the American Institute for Conservation (AIC).

*« Remove any non-archival repairs, adhesives, residual glues, fasteners, or
lamination to the extent possible without causing damage to paper and inks.

¢ Mend tears and guard burns on back side of plats with acid free and reversible
mending materials.

» Deacidify plats with Kofile's proprietary solution Bookkeepers®.

* Encapsulate plats in Kofile's proprietary Lay Flat Archival Polyester Pocket and
place in archival Plat Binders.

Book Preservation

e Inspect and log each item upon receipt.

» Disbind volumes by hand (Kofile does not guillotine volumes to separate pages).

¢ Flatten sheefts using tacking irons, heat presses, or an Ultrasonic Humidification
Chamber.

« Surface clean sheets according to in accordance with the Code of Ethics &
Guidelines for Practice of the American Institute for Conservation (AIC).

* Remove any non-archival repairs, adhesives, residual glues, fasteners, or
lamination to the extent possible without causing damage to paper and inks.

* Mend tears and guard burns on back side of sheets with acid free and reversible
mending materials.

« Deacidify sheets with Kofile's proprietary solution Bookkeepers®.

¢ Encapsulate each sheet in Kofile's proprietary Lay Flat Archival Polyester Pocket™.

e Re-bind in custom archival quality binder (Heritage Recorder Binder or Kofile's
proprietary Disaster-Safe Binder). A volume may return split due to the added
weight of the Mylar.

Archival Imaging of Plat or Map (Full Color Qutput)

Archival digitization includes scanning, capture, and zonal enhancements. Capture is
300 dpi full color, with output to either PDF or TIFF.

Other Services

Webb County Clerk | TX

» Kofile will format image and index data for loading into county’s target system. County is
responsible for arranging this with target system vendor for uploading services and costs.
e Client receives a master copy in a medium suitable to project size (e.g., SFTP, USB)

© Kofile Technologies, Inc.
All rights reserved. | 5



PRICING

Without a signed agreement, prices are good for 90 days. Pricing is based on estimated
document and page counts and condition. Final billing occurs on actual document
and page counts and condition per mutually agreed upon pricing; not to exceed the

P.O. without written authorization.

Record Series

Map Encinal County
General Land Office-
24.5" x 36"

Small Maps and
Drawings-See
highlighted inventory
Small Maps and
Drawings-See
highlighted inventory

Oversize Plat/Maps-
See inventory

1839 thru 1876 plus
1909 8 Books for
Preservation-See
Attached Inventory
Surveyors Field Notes
in 2 Envelopes for
Book Preservation-See
Attached Inventory

See Attached Plat
Inventory-Multi Pages

see attached
inventory

see attached
inventol

- Com Sh o Box

31

73

Webb County Clerk | TX

Préjéct Overview - E;timated Volu'més and Pricing

Per Plat

Per Page
Per Image

Per Plat

Per Page
Per Page

Per Plat

Per image

Perimage

Mylar - Acid-Free Barrier Paper - 24" x 18"

Tabs - Tabs

Q-03454
Webb County Clerk | TX

1
31
31

152

3,825
70

159

70

3,825

Plat Imaging

Flat File
Preservation

Archival
Imaging

Bound Plat
Preservation >
24" X 34"

Book
Preservation

Book
Preservation

Archival
Imaging of Plat
or Map (Full
Color Qutput)
Archival
Imaging
Archival

I ;

PROJECT TOTAL

$21.83
$288.61
$59.52

$20,419.58

$46,665.00
$963.00

$4,083.12

$76.30

$6,655.50

$2.791.87
$31.31
$614.20

$82,669.84

© Kofile Technologies, Inc.
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PURCHASING VIA TXMAS

Please reference Contract No. TXMAS-23-922001 directly on the P.O. Kofile can prepare a
Shopping Cart in TxSmartBuy so Webb County Clerk | TX can complete this purchase. Webb
County Clerk | TX is billed using the following TXMAS line item:s:

GEUS404 © Kofile Technologies, Inc.
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IMGP702

IMGP703

IMGP706

IMGP708

IMGP710

PLAT712
PRV 707

PRV701,
PRV715

PRV701,
PRV715
(Qty 2)

PRV721

PRVX06

Q-03454

Webb County Clerk | TX

92030

92030

92030

92030

92030

52505
96272

96272

96272

96272

92030

TXMAS BILLING LINE ITEMS

Archival Imaging Of
Unbound Positive /
Manuscript

Archival Imaging Of Bound
Positive / Typescript Or
Manuscript

Archival Imaging Of
Archival Colored Imaging
(No Plats Or Maps)

Large Format Archival
Imaging, 17"X21" To 36"X48"
(Greyscale Output)
Archival digitization
includes scanning,
capture, and zonal
enhancements. Capture is
600 dpi full color, with
output to either PDF or TIFF.
Barrier Sheet: 24" X 18"
Record Book Preservation
By Page

Record Book Preservation
By Page
Additional/Special
Preservation: Special
Preservation Treatments
Per Page

Record Book Preservation
By Page
Additional/Special
Preservation: Special
Preservation Treatments
Per Page

Creation Of A
Commemorative
Shadowbox Display

Tab Set For Individualized
Pricing

Per Plat

Per
Image

Per
Image

Per
Image

Per Plat

Per Plat

Each
Per
Page

Per

Page

Per
Page

Each

Each

$128.43

$1.09
$1.74
$1.92

$21.83

$25.68

$1.01
$13.76

$9.31

$12.20

$2,791.87

$153.55

159

70

3,825

31

159

31
70

31

3,825

TOTAL

$20,419.58

$76.30

$6,655.50

$59.52

$21.83

$4,083.12

$31.31
$963.00

$288.61

$46,665.00

$2.791.87

$614.20
$82,669.84
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BILLING

Pricing based on the assumptions and records provided by Webb County Clerk | TX, as
outlined in the Scope of Work section of this response. Kofile will invoice based on actual
document and image counts times the unit rate and will not exceed the estimated total
without written authorization.

PAYMENT TERMS

Kofile will invoice 25% at of the total proposed estimate upon first pickup of any inventory.

An additional 25% wiill be invoiced will be invoiced once 1/2 of the project is completed and
delivered. Final invoice will be sent once project is completed. Proposal pricing from Kofile is a
provided to or understood by Kofile. Actual pricing may vary based upon the actual

quantity or condition of records.

PURCHASING VEHICLE

TXMAS

This project is presented via TXMAS Contract No. TXMAS-23-92001. Please reference this
number on the P.O. Without a sighed agreement, prices are good for ?0 days. All pricing
is based on estimated page counts and condition. Final biling occurs on actual page
counts and condition per mutually agreed upon pricing; not to exceed the P.O. without
written authorization.

TERMS & CONDITIONS
This proposal is governed by Kofile's Terms & Conditions at:

https://Kofile.com/termsandconditions/.

i © Kofile Technologies, Inc.
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Customer Acceptance

Name (Authorized Official):

Title:

Date:

Signature:

Kofile Acceptance

Name (Authorized Official):

Lance Gonzales

Title: Account Executive
Date: 3/25/2026
Signature:
Lance Gonzales
Q-03454

Webb County Clerk | TX

© Kofile Technologies, Inc.
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DESCRIPTION

| VOLUME| DATE [BINDING FHEET SIZ HOTOSTA| FORMAT [PRINTING| PAGES |

Surveyor

Surveyor

surveyor

Surveyor

Index to Surveyor's Record Bk.A11-10
Surveyor Record

Surveyor Vol. 2 Applications 1 volume only
Field Note Records

Surveyor

Surveyor Field Notes

Record of Field Notes

Surveyor

Surveyors Field Notes

County Surveyor's Field Notes

Index to Surveyor's Record BK 11- 14
Surveyor's Record

Transcribed Record of Field Notes
Record of Alien owned Lands
Register of instruments

Register of instruments

Field Note Records

surveyor's field notes (pages in envelope)
Notary Bond Register

Field Note Records

A2

1B

Al

9

0 N O U BN W

= =
NN B D

13
11
11

14

1839 SEWN
1871 SEWN
1871 SEWN
1875 SEWN
1875 SEWN
1875 SEWN
1876 SEWN
1876 SEWN
1877 SEWN
1881 SEWN
1882 SEWN
1884 SEWN
1891 SEWN
1909 SEWN
1909 SEWN
1923 LWL

152511

1933 SEWN
1933 SEWN
1935 SEWN
1941 LWL

1941 LL

1941 LL

1941 LL

1949 LL

8.5"x13.5"
17 %12"
15.5x10,5"
9"x14"
15.5x10.5"
17.5x11.5"
9"x14"
16.5"x11.5"
8.5"x14"
8.5"x13.5"
8.5"x14"
8.5"x13.5"
11"x16"
11.5"x18"
10.5"x15.5"
11.5"x18"
9"x14"
10"x16"
11"x16"
11"x16"
8.5"x 14"
8.5"x14"
15"x20"
11.5"x18"
8.5"x14"

S EZZEZTEEEEE=RE=E=2 2=

=

3

ak4 BEEEISE-
=

DUPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
SIMPLEX
SIMPLEX
SIMPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
SIMPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
SIMPLEX
DUPLEX
DUPLEX
DUPLEX

700
500
325
600
350
500

1400
1000

505
325
325
325
320
530
150
650
180

10
275
275
360

50

20
110
175



Map Encinal County General Land Office

Carrizo Road Bridges drawings

Carrizo Material and Labor documents

Plan Profile Data Aguilares, TX
Bridgg Plans

Design for bridge over santa isabel creek

Map Profile of Santa Isabel Creek
Cannel Coal Company

Profile of Laredo and San Antonio Hwy

Proposed cut & fill at Palafox

Oil Lease Subdivision Survey 448
Plat Torrecillas Tract BS '
Amended Plat Henry James Subdiv
Map Survey for W.H. Yager

Oil Lease Subdivision Survey 2076
Map .V, Borrego Grant -
Proposed Bridge C-2 Schematic
Map lefferies'Road to Callaghan
chacon creek bridge plans

Chacon Creek Bridge Plans

Martin & Salinas Properties

Martin & Salinas Properties letters
Design fqr a one room concrete Jail
Plans far aresidence 6sheets
warehouse building schematics
Map Proposed County Rd. Porcion
Right of Way Map Hwy 96 & Hwy 83
Steel equipment for JC Martin

1896
1895

1896

1900
1902
1906
1909
1909
1913
1917
1920
1921
1921
1921
1921
1922
1922
1923
1923
1923
1923
1923

1928

1929
1936:
1939
1939
1948

245" x 36"
20" x 24"
8.5"x 14"
24" x 36"
20°x28"
20"x60"
8.5"x 31.5"
B.5"x 11"
22"x 48"
22'%36"
7"x9"
6" x 12"
9.5"x 175"
18"x 23.5
9" x 18"
14.5" x 21.5"
237x34"
17" x 32"
17"%29"
22"x26"
15x35"
8.5x 11"
19"x 25"
2°x18"
17"x30"
17.5"x 23.5"
13"x37"
22"x44"

/T

M/T

M/T

M/T

M/T

M/

M/T
M/T
M/T

M/T
M/T
M/T

T
/T
T
/T
MfT
M/T

DUPLEX
DUPLEX
SIMPLEX
DUPLEX
DUPLEX
DUPLEX
SIMPLEX
SIMPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
DUPLEX
SIMPLEX
DUPLEX
SIMPLEX
SIMPLEX
DUPLEX
DUPLEX
DUPLEX
SIMPLEX
DUPLEX
DUPLEX
DUPLEX
SIMPLEX
DUPLEX
DUPLEX
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3/25/26, 10:24 AM Terms and Conditions - Kofile

=

KOFILE STANDARD TERMS AND
CONDITIONS

FOR GOODS AND SERVICES
Last Revised Date January 19, 2026

(Please click here for prior version(s))

Welcome to Kofile Technologies, Inc., ("KOFILE"). Kofile is a Delaware corporation with a
business address of 6300 Cedar Springs Road, Dallas, Texas 75235. These Standard Terms and
Conditions (“Terms") are incorporated into and a part of the contract between Kofile and a
Customer under which Kofile provides services or products (collectively “Services")to a
Customer. A Customer is the governmental entity or company which has executed an Agreement
with Kofile for Services. Customer and Kofile may each be referred to as a "Party” and together
the “Parties.”

1.Agreement

Agreement means the contract between a Customer and Kofile consisting of these Terms and any
proposal, purchase order, or sales order (“Proposal”) signed by a Customer which incorporates
these Terms. Except as agreed to in writing by the Parties, the Agreement does not include any
other terms and conditions included in any purchase orders or other documents related to the
Proposal made or accepted by the Customer. In the event there are conflicting terms between
the Terms and Proposal, these Terms will control unless the Proposal expressly states a provision
(or provisions) has priority over these Terms.

2. Scope and Timing of Services
During the term of the Agreement, Kofile will provide Customer with Services outlined and set

forth in the Proposal. Unless otherwise specified in the Proposal, Kofile will arrange for the

https://kofile.com/termsandconditions/ 116



3/25/26, 10:24 AM Terms and Conditions - Kofile
transportation of the Customer records for Service as necessary. Kofile may use third parties to
provide certain portions of the Services. Kofile will use commercially reasonable efforts to
complete the Services within a reasonable period of time, as set forth in a Proposal, or as
otherwise agreed upon in writing by the parties.

3.Term

The Agreement will become effective on the date ("Effective Date”) the Proposal is fully signed by
an authorized representative of both parties and will remain in effect for the term identified in the
Proposal (“Initial Term”). If no term is identified in the Proposal, the Agreement will remain in
effect until any of the following occurs: a) delivery of all products(s), b) completion and
acceptance by Customer of Services; c) termination by either party; or d) with respect to a Data
Access Solution subscription or Storage service, as outlined in the applicable Addendum (see
below).

4. Termination

Except as set forth herein, this Agreement is subject to termination for convenience and without
penalty by either party with no less than thirty {30) days written notice to the other party. Either
party may terminate this Agreement for a material breach of the other party if such breach
remains uncured after ten (10) days written notice. Kofile will use reasonable efforts not to incur
additional fees upon notice of termination. Customer will be responsible for payment of all
Services performed through the termination date.

5.Fees and Payment Terms
a. Fees. Customer will timely pay all undisputed amounts required under the Agreement.

b. Estimated Fees. When Kofile's Propasal provides estimated total pricing, the total is provided
to Customer as a good faith estimate of total cost. Estimated pricing is based upon estimates of
the condition and quantity of pages and records provided to or understood by Kofile at the time a
Proposal is created. Unless expressly indicated otherwise in a Proposal, actual cost for Services
is based upon the unit price for the Service(s) multiplied by the actual number of pages or records
as determined during the performance of the project. As a result, actual costs incurred and
invoiced may vary from estimated total pricing. Kofile will not exceed the estimated total pricing
without Customer's prior written authorization.

c. Storage. The terms contained in Storage Addendum A wiil apply if a) the Proposal includes the
provision of Storage Services or b) in the event Customer does not or cannot accept delivery of

https:ikofile.com/termsandconditions/ 216




3/25/26, 10:24 AM Terms and Conditions - Kofile
original or restored reécords within forty-five (45) days of notice (the “Grace Period”) from Kofile of
its intent to deliver Customer records.

d. Payment Terms. Unless otherwise provided for in the Proposal payment of all fees is due in-full
upon the Effective Date of the Agreement. When an Order provides for payment upon completion
of work, full or partial, invoicing will occur on the earlier of thirty (30) days from completion of the
portion of the work to be invoiced or actual delivery of the work. Services resulting in digital
output will be considered completed and delivered when the digital records are transmitted to a
Customer system, transmitted to a system designated by the Customer, or made available to the
Customer on a Kofile systemn as agreed upon by the parties. Customer will pay all invoiced
amounts due within thirty (30) days of the date on the applicable invoice. Customer is responsible
for providing complete and current billing and contact information.

e. Taxes. Fees do not include any taxes, levies, duties, or similar assessments of any kind including
value-added, sales, use, or withholding taxes (“Taxes"). Unless indicated otherwise in the
Proposal, Customer is exempt from Taxes and can provide an exemption certificate or citation to
legal authority outlining Customer's tax-exempt status. Kofile is responsible for taxes assessed
against Kofile based on its income, property, or employees.

f. Non-Payment. Kofile may suspend provision of Services to Customer if Customer does not pay
in full any undisputed balance within sixty (60) days of the date of an invoice until Customer
satisfies any undisputed balance. Kofile wilt provide prior notice of a suspension of Service(s)
pursuant to this Section.

g. Data Extracts and Loads. Customer may be required to extract or load data to or from their
technology environment for Kofile to perform certain services such as indexing. Customer will
coordinate data transfers with any of Customer's third-party provider(s) and will be responsible
for the third-party provider's fees, if any, related to data extracts or [oads.

6. Appropriation

The obligations of Customer under the Agreement are expressly contingent upon the availability
of funding. In the event Customer is unable to fulfill its obligations under this Agreementas a
result of lack of sufficient funding for the Service or a substitute service, Customer may terminate
this Agreement by written notice to Kofile. Notwithstanding the foregoing, Customer is
responsible for and shall pay for all Services performed up to and including the date of
termination.

7. Indemnification

https:/kofile.com/termsandconditions/ . 316




3/25/26, 10:24 AM Terms and Caonditions - Kofile
Kofile shall defend, indemnify, and hold harmless the Customer and its officers, agents, and
employees, from any and all losses, claims, demands, damages, injuries, causes of action,
assessments, penalties, costs, expenses, judgments, or other liabilities (collectively "Claims")
asserted by a third-party and arising directly out of Kofile's willful misconduct or negligent
performance of any Services provided pursuant to this Agreement. Kofile's indemnification
obligation shall only exist for the Term of this Agreement. Nothing in this Agreement shali be
construed to require Kofile to provide indemnification for Claims (a) arising out of or otherwise
related to, in whole or in part, the negligence or willful misconduct of the Customer or (b}
concerning or otherwise related to the accuracy or inaccuracy, content, or omission of any
information provided by, or on behalf of, Customer to Kofile.

8. Limitation of Liability

EXCEPT FOR FEES DUE UNDER THIS AGREEMENT OR CUSTOMER'S VIOLATION OF SECTION 2
(INTELLECTUAL PROPERTY) OF THE DATA-ACCESS SOLUTION ADDENDUM, NEITHER PARTY
WILL BE LIABLE TO THE'OTHER PARTY FOR ANY CLAIMS, PENALTIES OR DAMAGES, WHETHER
IN CONTRACT, TORT, OR BY WAY OF INDEMNIFICATION, IN AN AMOUNT EXCEEDING THE
FEES PAID BY CUSTOMER TO KOFILE IN THE MOST RECENT TWELVE (12) MONTHS.

UNDER NO CIRCUMSTANCES WILL EITHER PARTY TO THIS AGREEMENT BE LIABLE FOR ANY
INCIDENTAL, CONSEQUENTIAL, INDIRECT, PUNITIVE, INTRINSIC VALUE, OR SPECIAL
DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, HOWEVER CAUSED
AND BASED ON ANY THEORY OF LIABILITY. THE PROVISIONS OF THIS SECTION SHALL
SURVIVE THE TERMINATION OF THIS AGREEMENT.

9. Insurance

Kofile shall maintain in full force and effect, for the term of this Agreement, the following types of
insurance: (a) Commercial General Liability insurance of not less than $2,000,000.00 each
occurrence, and $2,000,000.00 in the aggregate, (b) Automobile Liability insurance of not less
than $2,000,000.00 combined single limit, (c) Errors and Omissions Liability insurance of not less
than $5,000,000.00, including coverage for Cyber/Privacy; and (d) Workers' Compensation
insurance meeting or exceeding the statutory requirements. A Certificate of Insurance confirming
these coverages and limits will be provided to Customer upon request.-Customer will be listed as
an additional insured on the commercial general liability and automobile coverage policies solely
to the extent (a) of the required insurance limits and {b) of the risks and liabilities assumed by
Kofile in this Agreement. Kofile shall cause its insurer to furnish to Customer future certificate(s)
evidencing the insurance described herein at any time upon request. Kofile will provide Customer
with no less than thirty (30) days' notice of any material change, notice of non-renewal or
cancellation.

https:#kofile.com/termsandconditions/ 4116




3/25126, 10:24 AM Terms and Conditions - Kofile
10. Confidentiality

Subject to legal process and any public records request laws, information disciosed by or
otherwise obtained from a party (“Disclosing Party”) to or by the other party {“Receiving Party”),
designated as confidential or that reasonably should be understood to be confidential given the
nature of the information and the circumstances of disclosure (“Confidential Information”), will be
maintained in confidence by the Receiving Party except as required by law to be disclosed.
Records which Customer is required to maintain and make accessible to the public are not
Confidential Information. Customer will provide Kofile sufficient notice of any public records
request pertaining to Kofile confidential information to allow Kofile time to identify to Customer
any applicable exemptions to disclosure for Customer's consideration.

a. Confidentiality Safeguards. Kofile will maintain appropriate physical, administrative and
technical safeguards to protect Confidential Information constituting non-public personal
information provided to it by Customer. Kofile will only use and disclose non-public information
to its employees, agents, or subcontractors for the purpose of providing Service subject to the
terms of the Agreement. Kofile will be permitted to compile and use aggregated or anonymized
data from certain Services for Kofile's business purposes provided Customer is not identified as
the source of such data. Upon creation, Kofile will be the owner of any aggregated or anonymized
data and may copy, comingle, and use such data for analytics, improving its services, or any other
lawful purpose.

b. Healthcare Information. Personal healthcare information (PHI) and other healthcare
information may be subject to regulations including the Health Insurance Portability and
Accountability Act ("HIPAA"). HIPAA may require the parties to enter into a business associate
agreement (“"BAA") regarding PHI. Unless indicated otherwise in the Proposal, Customer
represents it is not a covered entity as defined by HIPAA and will not provide healthcare records
subject to HIPAA without prior notice to Kofile so the parties may determine whether a BAAis
required.

11. Customer Property

All Customer property, including Records sent to Kofile by Customer will remain the property of
Customer. Upon written request, Kofile will return to Customer any Customer property it may
possess or control. Kofile may destroy any electronic images or copies of Customer property
ninety (90) days after the completion of the Services unless otherwise agreed upon by the
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parties. Kofile will provide Customer reasonable access to, or copies of, Records upon request
while in the custody or control of Kofile.,

Except as otherwise outlined in the Proposal, Customer authorizes Kofile to destroy or recycle
any Client containers or housing items (e.g. Record binders, Covers, folders and similar items),
replaced.or rendered unnecessary as part of the Services as well as those used to store or
transport the Records (e.g. client pallets, boxes, or other containers).

12. Warranties

a. Service Warranty. Kofile warrants to. the Customer that all Services performed and
deliverables provided will meet any and all defined written requiremenits set forth in the
Agreement. In the event Customer identifies any defect directly related to the Services
performed within one-hundred and eighty (180) days following delivery, Kofile will, at its sole
expense, promptly re-perform or rework the identified non-conforming deliverable(s) until
all written requirements are fully satisfied. This warranty does not provide for correcting
damage resulting from normal wear and tear, improper use or storage, or other post-
delivery events beyond Kofile's control.

b. Product Warranty. Kofile warrants for a period of one (1) year from delivery to Customer
that all tangible Kaofile products provided under this Agreement will be free from material
defects in materials and workmanship under normal use and service. In the event Customer
identifies any non-conforming products, Kofile will replace the identified non-conforming
products at no additional cost to Customer. This warranty covers material defects and
excludes damage caused by normal wear and tear, improper use or storage, or other post-
delivery events beyond Kofile's control.

Customer acknowledges Kofile binders provided under this Agreement are custom-made. Given
the unique characteristics of the raw materials, and the hand-performed processes involved in
their creation, it is understood some degree of variation in the final product is expected and
unavoidable. These variations may include, but are not limited to, differences in grain patterns,
slight color discrepancies, minor textural irregularities, and non-material variations in precise
dimensions. Such natural and hand-crafted variations are an intrinsic part of the product's
character and are not considered material deviations or defects from specifications.

Certain products, such as shelving and cabinets, are manufactured by third parties. To the extent
products are identified by a manufacturer other than Kofile in the Agreement, Kofile warrants to
(the original) Customer, that the product is in good working order at the time of purchase. These
products may be covered by a manufacturer's warranty which Customer will have the benefit as if
they were the original purchaser. Customer may request information about any manufacturer's
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warranty from Kofile. Customer is responsible for the selection of any cabinet or shelving
solutions, including the suitability of the size and weight for installation at Customer's facility.

EXCEPT FOR THE WARRANTIES PROVIDED IN THIS SECTION 12 ABOVE OR SECTION 6
(SERVICE AVAILABILITY) OF THE DATA-ACCESS SOLUTION ADDENDUM, THE GOODS AND
SERVICES ARE PROVIDED ON AN “AS-IS”" AND “AS AVAILABLE" BASIS. KOFILE ANDITS
AFFILIATES AND AGENTS: 1} EXPRESSLY DISCLAIM ANY AND ALL WARRANTIES, WHETHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY,
NONINFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, TITLE, QUALITY, ACCURACY,
AND ANY WARRANTIES ARISING FROM COURSE OF DEALING, USAGE, OR TRADE PRACTICE;
2) DO NOT WARRANT THAT ACCESS TO GOODS AND SERVICES WILL BE UNINTERRUPTED,
ERROR-FREE OR SECURE, OR THAT ANY INFORMATION, SOFTWARE, OR OTHER MATERIAL
ACCESSIBLE OR PROVIDED THROUGH SERVICES IS ACCURATE, COMPLETE OR FREE OF
VIRUSES OR OTHER HARMFUL CONTENTS OR COMPONENTS; 3) SHALL IN NO EVENT BE
LIABLE FOR ANY INACCURACY, ERROR, OMISSION, OR LOSS, INJURY OR DAMAGE
(INCLUDING LOSS OF DATA) CAUSED IN WHOLE OR IN PART BY FAILURES, DELAYS, OR
INTERRUPTIONS OF CUSTOMER. y

13. Data-Access Solution Subscription.

If the Proposal provides for the provision of a subscription to a Data-Access Solution, the terms
and conditions in the Data-Access Solution Addendum B {below) apply and are incorporated into
this Agreement. Addendum B will control in the event they conflict with these Terms.

14. General

a. No Actions, Suits, Proceedings, or Debarment. Kofile warrants there are no actions, suits, or
proceedings, pending.or threatened, that will have a materia!l adverse effect on Kofile's ability to
fulfill its obligations under this Agreement. Kofile certifies as of the date of the Agreement, Kofile
is not on the federal government's list of suspendéd, ineligible, or debarred contractors.

b. Relationship. The parties are independent contractors, and this Agreement does not create a
partnership, franchise, joint venture, agency, or employment relationship between the parties.

c. Assignment. Kofile will not assign, transfer, or convey its interest in this Agreement without the
prior written consent of Customer, which will not be unreasonably withheld. Notwithstanding the
foregoing, Kofile may freely assign this Agreement to a corporate affiliate or in the event of the
sale of all, or substantially all, of its assets.
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d. Notices. All notices to Customer will be sent to the address identified in the Proposal. Notices
to Kofile will be sent to the following address:

Kofile Technologies, Inc.
6300 Cedar Springs Road
Dallas, Texas 75235
Attention: Legal Department
Kofile@lLegal.com

All notices must be made either via e-mail, conventional mail, or overnight courier. Notice sent via
conventional mail, using registered mail, is deemed received four (4) business days after mailing.
Notice sent via e-mail or overnight courier is deemed received twenty-four (24) hours after having
been sent.

e. Force Majeure. Except for payment obligations for Services, any delay in or failure by either
party in performance of this Agreement will be excused if and to the extent the delay or failure is
caused by conditions beyond its control including but not limited to war, riot, strike, lock-out, fire,
flooding, natural disasters, pandemics, force majeure events of subcontractors, or any other
cause beyond the reasonable control of the party whose performance is affected.

f. Waiver. The waiver by either party of any breach of any provision of this Agreement does not
waive any other breach. The failure of any party to insist on strict performance of any obligation in
accordance with this Agreement will not be a waiver of the party's right to demand strict
compliance in the future.

g. Survival. Unless otherwise provided elsewhere in the Agreement, the following provisions shall
survive termination or expiration of the Agreement: 5 (Payment Terms), 7 (Indemnification), 8
(Limitation of Liability), 10 (Confidentiality), 11 (Customer Property), 12 (Service Warranty), and 14
(General).

h. Severability. If any provision of this Agreement is determined to be illegal or invalid, they will be
severed from the remainder of this Agreement without affecting the enforceability of the
remaining portions.

i. Governing Law. This Agreement and all matters arising out of or relating to this Agreement, shall
be governed by the laws of the state of Customer's primary place of business without reference to
the principles of conflicts laws.

j- Modification of Terms. The Agreement may not be amended or modified except in writing and
signed by both parties to the Agreement.
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k. Authority and Signatures. The individual sighing the Agreement on behalf of each party
represents they have authority to enter into the Agreement on behalf of their respective entities,
and the execution of the Agreement is an act of the entities and constitutes legal, valid, and
binding obligations of the parties, Each party agrees the Agreement may be electronically signed,
(digital or encrypted) and electronic signatures have the same force and effect as manually
written signatures.

. Entire Agreement. The Proposal and these Terms constitute the entire Agreement between the
parties regarding the provision of Services and supersedes all prior agreements, representations,
arrangements and understandings, whether oral or written, express or implied, with respect to
the subject matter.

Addendum A
Storage Addendum
Terms of Use
Last Revised January 19, 2026

The following Terms of Use ("TOU") apply to the provision of tangible property storage services by
Kofile. These terms are in addition to those set forth in the Standard Terms and Conditions
exceptin the event of a conflict in which case this Addendum will govern.

1. Storage means the storage of physical customer property, including records, microfilm,
microfiche, or other forms of tangible property. Storage does not include the storage of
digital or electronic records on any discs, servers, cloud environment, or other media.
Storage services may be provided by Kofile as a result of a) Customer's specific request for
Storage as provided for in a Proposal; or b) in the event Customer does not or cannot accept
delivery of original or restored records within forty-five (45) days of notice (the Grace
Period) from Kofile of its intent to deliver records to Customer. In that event, Kofile has the
right, but not the obligation to store Customer records. Except as provided for otherwise ina
Proposal, Customer agrees to pay a monthly storage fee of minimum twenty-five dollars
($25.00) per pallet beginning on the first of the month following the expiration of the Grace
Period during the first year of storage.

2. Term. Storage Services are provided for the period of time set forth in a Proposal and upon
expiration of that term will automatically renew for a similar term unless a party notifies the
other party in writing of its intent not to renew no less than sixty (60) days prior to the
expiration of the then current term. If no term is set forth in the Proposal Storage Services
will be for a period of two (2} calendar months and will automatically renew for the same
period unless Customer provides no less than sixty {60) days’ written notice to Kofile of its
intent not to renew.
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3. Use of Third Parties. Except as expressly provided for otherwise in a Proposal, Kofile may
utilize a third-party for Storage services.,

4. Shipping or Transport. Except as otherwise set forth in a Proposal, Kofile will be responsible
for a single pick-up and return delivery of records from and to Customer. Additional
transportation costs may apply if Customer requires multiple shipments or delivery
locations.

5. Access. Except as otherwise provided for in a Proposal, Kofile will provide access to records
in Storage by providing copies or scanned images of Records within a period of three (3)
business days. Customer will be responsible for reasonable and customary fees associated
with access to Customer records, including but not limited to, retrieval, duplication or
transmission, and refiling. For clarity, Customer is not responsible for any access fees for
access to records in Kofile's custody while Kofile is actively performing services, other than
Storage, related to the Records.

6. Termination. Return of Records and Destruction. Except as otherwise provided forin a
Proposal, either party may terminate Storage services upon sixty (60) days written notice to
Kofile. Upon termination of Storage services, Kofile will schedule delivery of Customer
Records within thirty (30) days of Customer’'s request. Customer will be respohsible for
providing a physical address for delivery of Customer Records. Upon Customer’s written
authorization and in lieu of physical return, Kofile will destroy Customer Records.
Depending upon the type of destruction required {e.g. secure) additional charges may apply.
Kofile will provide a written proposal.outiining any such charges. Storage services will
continue, and Customer will be responsible to pay for such services, on a monthly basis until
Customer accepts delivery or authorizes destruction of Customer Records.

7. With respect to Storage the following Limitation of Liability will apply and replaces the
Limitation of Liability Provision found abové in Section 6:

KOFILE WILL NOT BE LIABLE TO CUSTOMER FOR ANY CLAIMS, PENALTIES OR DAMAGES,
WHETHER IN CONTRACT, TORT, OR BY WAY OF INDEMNIFICATION, IN AN AMOUNT
EXCEEDING THE LESSER OF A) FIFTY AND 00/100 DOLLARS ($50.00) PER PALLET OR B) ONE-
HUNDRED THOUSAND AND 00/100 DOLLARS ($100,000).

UNDER NO CIRCUMSTANCES WILL KOFILE BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, INDIRECT, PUNITIVE, INTRINSIC VALUE, OR SPECIAL DAMAGES ARISING
OUT OF OR IN CONNECTION WITH THE PROVISION OF STORAGE SERVICES, HOWEVER
CAUSED AND BASED ON ANY THEORY OF LIABILITY. THE PROVISIONS OF THIS SECTION
SHALL SURVIVE THE TERMINATION OF THIS AGREEMENT.

Addendum B
Cloud-Access Solution Subscription Addendum
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Terms of Use
LastRevised January 19, 2026

The following Terms of Use (“TOU") apply to a Customer's use of Kofile's Cloud-Access Solution
(the "Service") and any new features that augment or enhance the current version of the Service,
including the release of new features and resources. Customer agrees to use the Service at its
own risk and understands Kofile is not responsible for the data or'content provided by Customer
or any of Customer's Users. These terms are in addition to those set forth in the Standard Terms
and Conditions except in the event of a conflict in which case this Addendum will govern.

1. Subscription to the Services.

a. Subject to the terms of the Agreement and provided Customer is current on its feesunder
the Agreement, Kofile grants, and Customer hereby accepts, a nonexclusive, nontransferable,
revocable subscription to access the Service during the Term of the Agreement (the
“Subscription”). The Service is a cloud-based service. Customer understands it will not receive
any software to download or a license to use the Service. Customer's Subscription authorizes
Customer to access and use the Service which remains in the cloud. The Subscriptionto use the
Service provided is only for the use of Customer. Customer may only allow its personnel
(employees or agents) to have administrative access to the.Service who are authorized to use the
platform and, as applicable have registered for an account and understand and agree to these
TOU ("Authorized Users"). Customer may also allow non-administrative access to the Service to
its customers, constituents, and other members of the public (hereinafter "End Users") solely for
purposes consistent with Customer’s use. Customer is responsible for the acts and omissions.of
its personnel and Authorized Users.

b. Customer is prohibited from and agrees not to, and will not allow its Authorized Users,
under any circumstances to (i} license, sublicense, sell, resell, transfer, assign, distribute, or
otherwise commercially exploit or make available to any third party, except as provided for
herein, the Service or the content in-any way; (ii) modify or make derivative works based upon the
Service or the content; (iii} create Internet “links” to the Service or “frame” or “mirror” any content
on any other server or wireless or Internet-based device; or(iv) reverse engineer or access the
Service in.orderto (a) build a competitive product or service, (b) build a product using similar
ideas, features, functions.or graphics of the Service, or (c) copy any ideas, features, functions or
graphics of the Service. Any and all rights not expressly granted hereby to the Customer are
reserved by Kofile. '

¢. The Service may not be used in any way (i) that is illegal or promotes illegal activities orin a
manner that might be libelous or defamatory or otherwise malicious or harmful to any person or
entity, or discriminatory based on race, sex, religion, nationality, disability, sexual orientation, or
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age or is otherwise indecent (ii) to send or store infringing, obscene, threatening, libelous, or
otherwise unlawful or tortuous material, including material harmful to children or violative of third
party privacy rights; (iii) to send or store material containing software viruses, worms, Trojan
horses or other harmful computer code, files, scripts, agents or programs; or (iv) to interfere with
or disrupt the integrity or performance of the Service or the data contained therein. Neither you,
nor your Users are permitted to use any robot, spider, scraper, or other automated means to
access the Service for any purpose.

If Customer or any of its Users violate these TOU, Kofile reserves the right, in our saole discretion, to
suspend or terminate Customer's Subscription with or without advance notice. If Kofile learns
that data stored by or for the Customer and/or an Authorized User is in violation of any law,
infringes third party rights or violates these TOU, Kofile may immediately bar access to'such data
without prior notice. The Customer shall be promptly notified by Kofile of any such action under
this provision. Each Authorized User must keep any account username and passwords
confidential and not authorize any third party to access or use the Sérvice on their behalf unless
Kofile provided an approved mechanism for such use. Customer must contact Kofile promptly if
Gustomer suspects misuse of the account or any security breach with the Service. Customeris
responsible for all activities that take place with their account and password and login
information. Kofile is not responsible for any loss or damages arising from any unauthorized use of
Customer's account due to a violation of this paragraph.

2. Intellectual Property Rights.

Kofile alone (and its licensors, where applicable) shall own all right, title and interest, including all
related intellectual property rights, in and to the Service technology, the content, the Service, and
any suggestions, ideas, enhancement requests, feedback, recommendations or other information
(collectively, "Feedback”) provided by Customer or any other-party relating to the Service.,
Customer and Users hereby assign and agree to assign all rights, including copyright and other
intellectual property rights, in and to such Feeback to Kofile. This Agreement is not a sale and
does not convey to Customer any rights of ownership in or related to the Service, or its intellectual
property rights.

All.copyrights and/or other intellectual property rights, title and interests in a) software on which
the Service is based and madeé available to the Customer and/or User, b) workflow processes,
user interfaces, designs, source codes or other software components of the Service, ¢) content of
Service including text and graphics, excluding Customer Data, d) tradémarks, names or marks are
the sole property of Kofile, and/or third parties having granted Kofile license for its use, and the
Customer or User shall gain no rights to those intellectual property rights other than the limited,
revocable, non-assignable, right of use as stipulated in this Agreement. The Customer or User
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retain all intellectual property rights regarding data-submitted by Customer or User(s)
respectively.

3. Term and Termination. Except as otherwise provided for in a Proposal, The Access Solution
subscriptions are on an annual basis. Customer will have fifteen (15) calendar days to test and
accept its Service site in a test environment. Customer's annual subscription will begin (the
“Initial Term") upon the earlier of Customer's acceptance or the test period's expiration except if
Customer gives notice to Kofile of a defect which materially impacts Customer’s ability to use the
Service. Kofile will remedy any defect(s), and the testing and acceptance process will be
repeated. The Service subscription will automatically renew for additional one-year periods
(each a "Renewal Term") unless a party provides sixiéy (60) days prior written notice of its intent
not to renew. Subscriptions are not subjectto termination for convenience. Either party may.
‘terminate the subscription for a material breach of this Agreement if, after providing fourteen (14)
days’ written notice of the breach, it remains uncured.

4. Subscription Fees. Customer will pay Subscription Fees for the Initial Term as set forth in the
Proposal. Except as.otherwise provided for in a Proposal, Kofile may increase the subscription
fees for each Renewal Term in an amount not to exceed five percent (5%) of the then current
Subscription Fees.

5. Customer Data. Customer Data means all the Customer records or Customer-originated
content that is entered, uploaded, and in some instances stored in the Service platform
("Customer Data”). Kofile is not granted any ownership right in Customer Data. Customer has sole
responsibility for the accuracy, quality, integrity, legality, reliability, appropriateness, and
intellectual property ownership or right to use any and all Customer Data that Customer or its
Authorized Users provide or submit. Customer represents and warrants that for any individually
identifying information-or data provided by Customer or its Users, Customer and/or Users have
obtained all necessary consents and /or permissions to collect and share such information with
Kofile and to permit Kofile's use of such individually identifying information in the course of
providing the Service.

The Servic_ek'is hosted either by Kofile or a cloud provider of Kofile's choice. All data stored as part
of the Service is backed-up no less than hourly. If a Custemer experiences loss of Customer Data,
Kofile will, as our exclusive responsibility and liability, use commercially reasonable efforts to
promptly restore data from the most recent working backup. Kofile is not liable for any loss of
Customer Data and Customer should maintain its own records and copies of Customer Data,

6. Service Availability Level and Disclaimer. Service Availability Level. Kofile will use
commercially reasonable efforts to-provide 99.5% Application Availability measured per calendar
quarter (the “Reporting Period"). Application Availability is measured monthly by subtracting from
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1007 the total percentage of 5-minute periods during the Reporting Period for which there is no
external connectivity, and the Subscription Services do not respond to data requests
(“unavailability”), unless such unavailability results from an Exclusion. This Service Availability
Level warranty is the sole and exclusive warranty with respect to the Service,

“Exclusions” mean Planned Maintenance (defined below), interruptions or delays in providing the
Subscription Services resulting from telecommunications or Internet service provider failures or
any third party's acts, errors or omissions or any systems not provided by Kofile, including
computer, telecommunications, internet service provider or hosting facility failures or

delays involving hardware, software or power systems not within Kofile's possession or
reasonable control, and denial of service attacks against internet infrastructure providers
("DDOS").

Planned Maintenance means those times Kofile will require that business critical components of
the system be taken offline for deployment of releases, latest security patches, or applying
network/infrastructure changes for service improvement maintenance. Kofile will make all
reasonable efforts to not perform any Planned Maintenance during Business Hours. Kofile will
provide reasonable advance notice of any Planned Maintenance.

CUSTOMER ACKNOWLEDGES THE SERVICE IS DESIGNED TO PROVIDE ACCESS TO IMAGES
OF PHYSICAL RECORDS WITHOUT CONVERSION TO TEXT. THE SERVICE RELIES UPON THE
AVAILABILITY AND QUALITY OF CUSTOMER'S RECORDS AND IMAGES. AS A RESULT, EXCEPT
FOR THE SERVICE AVAILABILITY SET FORTH IN THIS SECTION, THE SERVICE IS PROVIDED ON
AN "AS-[S" AND “"AS-AVAILABLE" BASIS, AND KOFILE EXPRESSLY DISCLAIMS ANY AND ALL
WARRANTIES OF ANY KIND WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING ALL
WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE,

KOFILE MAKES NO WARRANTY THE SERVICE WILL MEET CUSTOMER'S OPERATIONAL OR
LEGAL OBLIGATIONS OR REQUIREMENTS, WILL BE AVAILABLE ON AN UNINTERRUPTED,
TIMELY, OR ERROR-FREE BASIS, OR WILL BE COMPLETE. IF APPLICABLE LAW REQUIRES ANY
WARRANTIES WITH RESPECT TO THE SERVICE, ALL SUCH WARRANTIES ARE LIMITED IN
DURATION TO NINETY (90) DAYS FROM THE DATE OF FIRST USE.

7. Customer Support and Maintenance.
a. Support. As part of the Subscription, Kofile will provide Support for Customer. Support

resources are available via e-mail or phone from 8 A.M. to 5 P.M. Central Time, Monday through
Friday, excluding holidays.
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b. Maintenance. The Service is a cloud-hosted solution where maintenance and

improvements are being rolled out to the Service platform as they are developed. While some of
these improvements enhance the user experience and are noticeable changes to the platform,
others are performance related and work behind the scenes. The Subscription includes access to
certain improvements as well as continued maintenance to the Service. Certain upgrades may
include additional features or functionality to the Service for which an additional fee is required if
Customer desires access or use of those new features or functionality.

8. Third-Party Services. The Service contains certain optional functionality that requires
Customer to obtain additional third-party services or technology (“Third-Party Software"). This
may include payment processing, record certification, and other services. Customer understands
and agrees, that while the Service can be configured to include these services, the Customer's
use of the Third-Party Software shall be and is governed by the relevant terms and conditions
between Customer and the provider of the Third-Party Software and may require Customer to
enter into an agreement directly with them. Kofile makes no representations or warranty
regarding Third-Party Software except that Kofile has the right to use or provide the Third-Party
Software in conjunction with providing the Service.

6300 Cedar Springs RD
Dallas, TX 75235

Call us at (833) 563-4533
info@kofile.com
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