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TOSHIBA [MAcrcnn

BUSINESS SOLUTIONS MAS-5.0.0 ez sz
Sales Representative: ~ Christopher Yanes 10/1/2024

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, toner, and toner collection containers (the “Maintenance
Services”) for the equipment listed below in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all
other parts and services listed under the Exclusion section on page two of the contract. A Connectivity & Security Options Agreement must be attached and
executed for Network Integration Support.

CUSTOMER INFORMATION
Customer Name: Webb County

Address: 1110 WASHINGTON ST Phone # (956) 523-4090 Ext. :Fax #
Address 2: Suite 203 Contact: Accounts Payable [Customer PO #
City: LAREDO State: TX  Zip: 78040-4470 |email apinvoices@webbcountytx.gov

INVOICE / METER COLLECTION INFORMATION

Meter Collection: Meters Online Electronic Invoicing: Yes Invoice Location: Customer Address Term: 36 Months

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS
TRANSACTION TERMS (Consolidated Minimums Per Pool)

Minimum Payment Excess Per| Excess Billing
Pool Description Type Includes Units Payment Frequency Unit Charge Frequency
Mono Pool Base + Overage 2,000 Images $25.81 Monthly $0.01280 Monthly
Lexmark XM3250 Mono MFP
Total Minimum Payment $25.81
D Customer is dechr]!‘ng n'l_aent;erlancion the equipment listed on the attached agreement.
Printed Name: Signat
Title: Date: i e
ACCEPTANCE

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER
ACKNOWLEDGES THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Unit Charges for the term of this Contract. When this Contract is
signed by Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Privacy Notice: By your signature below, you hereby consent to allow TABS to remotely retrieve usage information for billing purposes. The information retrieved may
be shared with third parties for processing purposes and shall be limited to the number of copies and scans made by model and serial number, and the location of the
device.

Customer: Webb County Toshiba Business Solutions

Printed Name William C. Terhune

7 Signature: M@z..ﬁ ! ﬂ '
pate: '/ /22)/ J"_x?l Twe:  Service VP Date: 7/2/2024
ALED_Suly 9™ 20 24 (D B:03p.m,
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TERMS AND CONDITIONS (CO
1, ACCEPTANCE. This Cantract shall not be effective unless signed by the authorized TBS representafve: (Effective Date) within 30 days from the Cuxstome:'s Signing of this Cantract
2Term.  This Contract wil remain in force for 36 months from the Effective Date (Renewal Date) and wil then ba automatically renewed for annué perid(s) unless either party provides natice of tesmination not fess than thirty (30) days prior to
the Renewsf Date, For each piece of equipment under this Contract there will be a Start Date & StartMeter. Service for each piece of eqlipmemw\'nlbe provided from the Start Date & StartMeter unti this Contract is terninated or the equipment
i5 withdrwn from the sesvics. Customer may withdraw individual equipment by proviting thitty (30) day writen natics priarto the Rengwal Dats, Customer is respansible for all remaining Minimum Payments if Customer is in default or i
equipment is withdrawn prior to Renewal Bate.

3. SERVICE AVAILABILITY. TBS will provide senvice during TBS's normal service hows whila the equipmert Is located within TBS's designated servlfce area. Service outside TBS's designated area, if available and accepted by TBS is subject to
aTrip Charge, which shal be based on reasonable traved expens for TBS's persannel, It is the responsihility of the Customer to nofify TBS prior te relocating equipment.

Desmicebkeepmeequipmemlnu'mmeew.ﬂpmmogoodwmh'nguda'irdm!sErrﬂuerqSewidelsanﬁPerbana'mumEPMs). PM's may be performed during the course of an Emergency Service Call and am based
upon the specific needs of the individual equipment as determined by TBS. Maintenance wAl include ubrication, adjustments and replacement of trirtenance parts deemed necessary by TBS, Maintanance parts will normnally be sither new or
equivalent 1o new in perfarmance when instalied in the equipment. Mai parts wil be f on an exchange basis and the replaced parts ﬂeuma the property of TBS, Secvice provided under this Contract does net assure the
unintemupted operation of the equipment.

if the Cusiomer requests senvice to-be performed at a time outside TBS's nommal sesvice bours, there will be no additional chargs for maintenance parts, however, the service, if avalahle, will bo fumished at TBS's apphcable hourly rates and
terms then in effecl Nothing herein shalt be construed to require TBS o provide service outside its nomnal service hours and TBS hereby reserves e right to accept or reject such requests,

Inthe eventthere is a substantial increase in the cost of fuel, Customer agrees to pay a fuel surcharge. “Substantial® shalf be defined as a 10% or rimra change over a six month perfod [n the average national fuel cost a5 reported by tha United
States Energy Information Administration. ThebemmmmbamanaﬁonaimragerueltzﬂasmdhwaUnitedSlatEsEoergyln.‘nnnaﬁonindnﬁﬁstaﬁonunmeﬂecﬁveumn{mimmm
4. NETWORK (INTEGRATION SUPPORT. Support of prit controllers and print/scan enablers that permit the infegration of the device oo a Custamer’s network is covered undes the terms of a property executed Cannectivity & Security Options
Agreement The Connecthity & Security Opfions Agreement is an amendment to this contract and must be ettached and/or on flle for this opfional senvice support,

S5.INVOICING - LATE CHARGES, The first Mirimum Payment is due upan receipt of an invoice. Thereafler, Minimum Payments will be due on the same date each menth during the Term of this Contract whether or not Custemer recefves an
imice, Customer's obligaticn o pay the Minimum Payment is unconditional and is not subfect to any seduction, set-ofi, defense, or counterctaim for any reascn whatsoever. Extess Cick Charge, if applicatde, wil be invoiced based on the bifling
pesiod selected on the face of this contract. i

If any part of a payment is not made by the Customer when due, Customer agrees 1 pay TBS a Lzt Charge of the higher of $25 of two percent [ZL) of each such late payment, but not mora than penvitted by law. Custmer agrees to pay
TBS the Late Charge not fater than one {1) month following the date of the eriginal Minimurn Paymeant.

8. USAGE. | returm for the Minimum Payment, Customer is entified i use the Mirimurn Number of Units each biling period. ﬂcmaerusesmoreu;anﬂmMinimunNmnbaoﬂhmmmbﬁnqpemd, Customer will pay an additonal amount
equal to the rumber of metered Units exceeding the agreed Minimum Included Units mes the Excess Charge a5 shown on the face af this Centract. Custemer acknowledges that in o event shall the Customer be entitied to any refund of rebate
of the Minimum Payment if metered units resultin less than the Minimum Number of Units in any biling pericd.

Your Toshiba system will come with two-way cammunication enabled. TBS wil provide updates, system back ups, and meter coection automatically. Flaase advisa if you do nat wish tn have this feature enabled, TBS may estmate the number
of units used if requested Meter Readings are not recaived before a new bifling period begins. TBSwu:aﬁusmeesﬁmatedchm'gewamessUﬁtsm'onreeeipmfmdMetsReadngs. Notwithstanding any adjustment, the Customer will never
pay less than the Minamum Payment. Chstomer wil provide meter readings via an avtomated webste. TBS may changs a fes to recover the cost of iter collections if meters aro ot submitted through the automated website. TBS resarves the
fight to convert Customer i a flat fee, based upen the greater of a specific unit's historical averaga volume or the device type's midpoint manufacturer fEcommended volume, f meters are not made available for the device(s) after 3 cansecutive
bling periods.

Upan the first anniversary of the Effective Date and each Q! y d2e th TBS reserves the right to apply annual increases not to exceed fiteen {15%) percent of the products and services combined.

7. CONSUMABLE SUPPLIES. TBS agrees o furnish consumable supplies {ink, toner and taner collection containers) for the Term of the Contract, € ‘ ot as exclided in section 12 below. Customer Ts responsible for srdering supplias to assure
amgple §me for delivery, TBS may charga you a supply freight fee to cover our cost of shipping supplies to you, TBS will determine the mumber of supp! les to be shipped based on the Minimum Number of Units and Excess Units metgred, If TBS
determings that the Customer hag ysed more than fifteen percent {15% ) supplies than normal for the number of metered units, based on yelds published by the manufacturer, Customer agrees o pay TBS s customary charges for a excess
supphies. Current pricing per unit is based on TBS prefemed vendor toner,

All supplies delivered as part of this Contract remain the propery of TBS unil and unless they are consumed by tha equipment n the perfarmanca of this Contract. Any supplies not cansumed as specified and niot surendered to TBS upon
expiration or termination of this Cantract will be inveiced to the Customer at TBS's then current prices. Customer agrees to provide insurance coverage far supplies in case of [0sS under any circur ding the foregaing, the risk of
loss of the consumable supplies shall be fransfemed from TBS to Customer if such consumabde suppBes e stored &t Customer's facikty.
8. TAXES. In addtion to the charges due under this Contract, the Custamer agrees to pay amounts equal fo any taxes resulting from this Contract, or any activities hereunder, exclusive of taxes based upan netincame.

9. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees fo provide adaquate space, e 't and approp ical requirements incfuding, if required, a dedicated 120 volt or 220 voit electrical line, as pubBshed in the:
Operator and Senvice Manuals fer the operation and maintenance of the equipment. f TBS has instafied a pawer filter/surge protector on the equipment, it must at all imes remain confinuusly installed. If itis removed Customer agrees to
purchase a replacement from TBS mmediately. TBS shall have fufl and free access to the equipment to provide service thereqn.

If persons other than TBS rep jves install ¢ igns, featurs additions, accessores or perform service on equipment and as a result further
rates and terms then In effect. f such additional repair is required, TBS may immediately withdraw the equipment from this Cantract
10. KEY OPERATOR - END-USER TRAINING. Customer agrees to designate a Key Opesator for fraining on the use, applications and fetures of the equipment. The Key Operator will be responsible for normal Key Opesator activities as
detzled in the Operators Manual and for training additonal end-wsers. {the Key Operator assigament changes Customer agrees v designaie a new Key Operator immediately. TBS agrees to provide training for the designated Key Operatnr and
to provide initid training for and-users on the usa, applications and features of the equipment. Additional training requested by Custemer after thirty (30) ;days fram Installation wil be at TBS normal howly rates.

11. MOVESADDS/CHANGES, I order to guarantee on-ime foner amival and quality service responsa ime, TBS must be natified in advance of any chqnges inthe fleet. Prior approval from TBS Is required before adding new davices to the feet
for support. Chient agrees to be responsible for all costs d with rek Hthe Equy is moved ta 3 new location, TBS shafl have the right 1o charge a new r2te for the new Jocation and Client agrees to pay the difference between
the old rte and the new rate,

12 EXCLUSIONS. Service under this Contract does not include:

(2] Fumishing paper, staples, replacement print heads, batteries, ribbons, media, periodic maintenance on thermal printers o any of the folowing:

b 2,

epair by TBS 15 required, such repairs shall be mage & TBS's appicable Time and Material

(b} Senvice of equipmant if moved qutside of TBS's designated service area; (¢) Repair of damage or intrease in service time ¢aused by accident, i'risuse, negligence, abuse or disaster; (d) Senvice of accessories, attachments or dick control
devices other than those of the same manufacturer as the equipment; (g) Painting or refinishing of the equipment; (f) Making specification changes; {g) oveshaul; when TBS determines an oveshaul is necessary because normal repair and parts

replacement earmeot keep the equipment in satistactory operating condition, TBS will submtit a cost estimate to Cusomer and TBS wil not commence
the eperstor manual; () Moving equipment, repair of damage of increase in senvice time taused by the use of the equipment for other than the: ordinary
equipment is connected to a TBS supplied power fiter/surga protector repairs will be Incluted; (k) Repair of damage or increasa in senvice tme

work until Customer has approved cost; (h) Perfaming key operator functons as described in
use for which desigred; (j) Repar of damage caused by electrical surges or Bghtning sirikes, if
caused by failure to continually provida a suitable Installation environment as defined by the

manufacturer, with al the faclities preseribed by TBS including, but not limited i, adequate space, electrical power, air conditioring or humidity oolnml. {1} Repalr of equipment that has been designated as cbsolete by the manufacturer and
genuine OEM parts are no Jonger avaizhie, {m) Repair of damage of Increase of service time caused by Customer's use of media olnsidamspeciicaﬁo‘nsadewibed[nﬁEOpummM
13, CUSTOMER OWNED EQUIPMENT. (a) TBS reserves the right to inspect the meehanical canditien of 2T Customer Qwnied Equipment to be covered under this Agreement. Customer will be notified of Equipment found to require immediate
repairs. Customer, al its option, may elect to hava said Equipment repaired &t the then surrent hourly service labor ¢ate plus parts of elect bo have tim unit excluded from this Agreement. (b) To qualify for coverage under this Agreemant each
piece of Costomer Owned Equipment must have an inftial consumable supply level of at least 25% {twenty five percent) of its caparity. For any Equ 'mentfding under that level, Customer will be responsible for replacing and/or purchasing the
fnitial consurmatdes required to restore the device to the 25% level (c]Savbeu[pﬁmasuﬂaﬁsagresmeﬂposﬁHyMemplmmdpmlmmmayhm been wsad andlor reconditioned. Parts that have been replaced will remain the
poperty of TBS. If Customer Owned Equipment becomes obsolete, or unserviceable, client is respensible for replacing the device, and TBS will remove chso'ets device from cumrent agreement.
14, TNDEMNITY AND D{SCLAIMER. TBS shal naf be responsible for any Injurles, damages, penalties, cfaims or fosses induding legd expenseé Incurred by Customer or any other person caused by the installation, selection, twnership,
pessession, maintenance, condiion or use of the Equipmert. Customer agrees to reimburse TBS for and to defend TBS against any claims for sm‘hsses. damages, penaties, caims, injuries or expenses. This indemmnity shall continue even
after this Contract has expired,
INNO EVENT WILL TBS BE LIABLE FOR LOST PROFTTS, CONSEQUENTIAL, EXPECTANGY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSTBILITY OF SUCH DAMAGES.
EXECPT AS OQTHERWISE SET FCRTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE. EXCEPT AS PROVIDED HEREIN, THE PARTS AND SERVICES ARE
PROVIDED "AS15."
15, GENERAL. Subject ta the terms of the following paragraph, TBS may modify the terms and condifions of this Contract effective on the Renewal Date by providing the Customer with prior written notice.

Any sueh modification will apply unless the Customer withdraws the equipment affected by such modificetion from this Contract. Qthenwise this C::-I can only be modrfied by a waittan agreement duty signed by persons authorized to sign
contracts on behalf of the Cusiomer and of TBS. Variance from the terms and conditions of this Contract in any Customer arder oF other written modfrﬁcaﬁ?nwﬂ]beufnoerfn

The Customer represents that the Customer is the owner of the equipment under this Contract, or, if not the owner, is the lessee of renter of the equipment. Customer will execute 4 maintenance agreement for the equipment with a Toshiba
autherzed dealer or Customer will waive certain rights under Toshiba's manufacturer's wamanty,

This Contract is not assignabie, its right, duties and obd; may not be ¢ or
Contract without such consent is void.

TBS's service provided outside the seope of this Contract will be finished 2 TBS's applcable time and material rates and termns then in effect.

TBS s not responsible for failure to render servite due to causes beyond its comrol,

You hereby consent to receive electronic markefing communication on Toshiba products and sendices.

This Contract will be governed by the lzws of the state where the Customer executed this Confract. If efther party [ails to comply with the terms and
using certified mall to the address on the face of this Contrael. The breaching party shal have thirty (30) days to cure any breach of this Contract prior

d by the Customer withaut the prior written mnslent of THS. Any attempt to assign or transfer any of the rights, duties or obligations of this

conditrons of this Contract, the nen-breaching party shall notfy the beeatXing party i wiiting
o the non-breaching party tekes the legal action. No action, regandiess of form, arising oul of

this Contract mzy be hrought by ether party more than ong year after the cause of action has arisen, or, in the case of nan-payment, mora than twe years 'rommeda&eo{mglaslpaymem. ! e . L G
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/TO S H l BA MAINTENANCE CONTRACT SCHEDULE
-
| ] | ]
BUSINESS SOLUTIONS MAS 3 0 0
SALES PACKET NUMBER DATE

Sales Representative: | Christopher Yanes 06/21/2024
Customer Name: Webb County
POOL DETA D RIPTIO Mono Pool

MAKE/MODEL DESCRIPTION LOCATION SERIAL NUMBER STARTING METER
3850940 Lexmark XM3250 Justice of Peace PCT 2 PL 1

[POOL TOTALS
Payment Excess Billing

Type Includes Units Minimum Payment Frequency Excess Charge Frequency

Base + Overage 2,000 Images $25.81 Monthly $0.01280 Monthly
POOL D A 3 RIPTIO
MAKE/MODEL DESCRIPTION LOCATION SERIAL NUMBER STARTING METER
[POOL TOTALS
Payment Excess Billing
Type Includes Units Minimum Payment Frequency Excess Charge Frequency
Customer Initials Z
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APPROVED AS TO FORM:

Jor ]%?—Treviﬁév—/ /

sistant General Counsel

ivil Legal Division

*The General Counsel, Civil Legal Division’s Office may only
advise or approve contracts or legal documents on behalf of its
clients. It may not advise or approve a contract or legal document
on behalf of other parties. Our review of this document was
conducted solely from the legal perspective of our client. Our
approval of this document was offered solely for the benefit of our
client. Other parties should not rely on this approval, and should
seek review and approval of their own respective attorney(s).*

Passed and approved by the Webb County Commissioners Court
On 7] / Zad 2024 item No.Lod




