AIMS MAINTENANCE CONTRACT

MA-5.0.0

SALES PACKET NUMBER EFFECTIVE DATE
4/1/2025

TOSHIBA

BUSINESS SOLUTIONS

Sales Representative:  Christopher Yanes

Customer agrees o purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, toner, and toner collection containers (the "Maintenance Services’)
for the equipment listed below in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all other parts and
services listed under the Exclusion section on page two of the contract. A Connectivity & Security Options Agreement must be attached and executed for Network
Integration Support.

CUSTOMER INFORMATION

Customer Name: Webb, County of - - — =
Address: 1110 Washington Street, Suite 203 ) [Prone s (956) 523-4000 Ext  |Fax#:

Address 2: T contact: Priscila J. Hernandez | Customer PO #:

ciy:  Laredo State: TX 2ipr 78040 |emait priscilat@webbcountytx.gov

INVOICE / METER COLLECTION INFORMATION
Meter Collection: FM Audit Electronic Invoicing:  Yes

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS
TRANSACTION TERMS (Consolidated Minimums Per Pool)

Invoice Location:  Customer Address Term: 66 Months

Minimum Payment Excess Per| Excess Billing
Pool Description Type Includes Units Payment Frequency Unit Charge Frequency
WF - Mono Wide Format 0 Sq Feet $210.00 Quarterly 0.02950 Quarterly
WF - Calor Wide Format [e] Sq Feet Quarterly 0.07500 Quarterly
Planning Depariment - KIP 660 - S/N: 14801667 - ID# TL1487
WF - Mono Wide Format 0 Sq Feet $210.00 Quarterly 0.02950 Quarterly
WF - Color Wide Format 0 Sq Feet Quarterly 0.07500 Quarterly
Engineering Department - KIP 660 - S/N: 14801360 - ID# TL1315
WF - Mono Wide Format [o] Sq Feet $210.00 Quarlerly 0.02950 Quarterly
WF - Color Wide Format 0 Sq Feet Quarterly 0.07500 Quarterly
Sheriffs Department - KIP 740 - S/N: 14870419 - ID# TL2114
WF - Mono Wide Format [0} Sq Feet $210.00 Quarterly 0.02950 Quarterly
WF - Color Wide Format (e} Sq Feet Quarterly 0.07500 Quarterly
County Clerk's Office - KIP 740 - S/N: 14870418 - ID#TL2113

Total Minimum Payment]  $840.00 |

D Customer is declining maintenance on the equipment listed on the attached agreement.
Printed Name:
Title: | Date:

S — Signature:

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER ACKNOWLEDGES
THAT THEY HAVE READ AND UNDERSTAND THESE TERMS

Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Unit Charges for the term of this Contract. When this Contract is signed
by Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Privacy Notice: By your signature below, you hereby consent to allow TABS to remotely retrieve usage information for billing purposes. The information retrieved
may be shared with third parties for processing purposes and shall be limited to the number of copies and scans made by model and serial number, and the location
of the device.

Customer: Webb, County of

» —

Printed Name: '//K Tgﬂd% Tijerina Printed Name:
Signature: —/_. ( e’

Signature:

Title:

FILED QL0 - ot 0 A4S @ 10:0a.m.

MARGIE RAMIREZ IBARRA
COUN K, NTY, TEXAS
BY DEPUTY
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TERMS AND CONDITIONS (CONTINUED)

1. ACCEPTANCE. This Coriract shall nol be eflective urless signed by the authorized TBS representaiive (Effective Date) within 30 cays from the Customer's signing of this Contract.

2.TERM.  This Contract wil remain in force for 66 months from the Effective Date (Renewal Date) and wil then be aulomatically rerewed for annual period(s) unless either party provides nolice ol termination not less than thirty (30) days prior lo
the Renewal Date. rucmmamwummwmmmuuusmm & Start Metar. Senvice for each piece of equipment will te provided from the Start Date & Start Mater until this Contract is terminaltad or the equipmentis
withdrawn from the service. Cuslomer may withdraw individual equipment by providing tirty (30) day written notice price to the Renewal Date. Customer is responsible for all remaining Minimum Payments if Customer is in defauk or if equipment is
withdrawn prio¢ lo Renewal Date.

1 SERVICE AVAILABILITY. TBS will provide service during TBS's normal service hours while the equipment is located wilhin TBS's designated service area. Service outside TBS's designated area, if avalable and accepled by TBS is subjectlo a
Iﬁpdwnu.whld\ﬂwlbﬂbandmmhhvdupmuiums:pmmnd Itis the responsibility of the Customer to nolify TBS prior to relocating mmlmemnu»mwhummmﬂuwww
working order includes Emergency Service Calls and Periodic Maintenance (Ph's). PAI's may be performed during the course of an Emergency Service Call and are based upon the specific needs of the individual equipment as determined by TBS.
Maintenance will include lurication, adj and rep of ¢ parts deemed necessary by TBS, Maintenance parts will normally be either new or equivalent to new in performance when installed in the equipment. Mainlenance
parts will be furnished on an exchange basis and the replaced parls become the property of TBS. Senvice provided uncer this Contrac! does not assure the uninferrupled operalion of the equipment. If the Cuslomer requests service lo be performed
2t 2 time outside TBS's nommal service hours, lhere will be no additional charge lor mainienance parts, however, the senvice, if available, will be fumished at TBS's applicable hourly rates and terms then in effect. Nothing herein shall be construed
lo require TBS lo provide service cutside its nonmal service hours and TBS hereby reserves the right to accepl of reject such requests. In the evenl here is 2 substantial increase in the cost of fuel, Customer agrees to pay a fuel surcharge
*Substantial® shall be defined as a 10% or more change over a six month period in the average national fuel cost s regorted by the United States Energy Information Administration. The benchmark will e the national average fuel cosl as reported
by the Uniled States Energy Informaticn Adminisiration on the Effective Date of this Agreement.

& NETWORK INTEGRATION SUPPORT. Support of print controllers and prinscan enablers that permil the integraticn of the device onto a Customer's network Is covered under the terms of a propery execuled Connectivity & Security Oplions
Agreement. The Connectivity & Secunty Options Agreementis an amendment to this contract and must be altached and/or on file for this opticnal service support.

5. INVOICING - LATE CHARGES. The first Minimum Payment is due upon receipt of an invaice. Thereafter, Minimum Payments will be due on the same date each month during the Term of this Contract whether or not Customer receives an
invoice. Customer's obligaticn to pay the Minimum Payment is unconditional and is ot subject lo any reduction, sel-cll, defense, or counterclaim for any reascn whalsoever. Excess Click Charge, if applicable, will be invoiced based on the billing
period selected on the face of this conlract. If any pad of a payment s not made by the Customer when due, Customer agrees to pay TBS a Late Charge of the higher of $25 or two percent (2%) of each such late payment, but ot more than
permitied by law. Customer agrees lo pay TBS the Late Charge not later than one (1) monh following the date of the criginal Minimum Payment

6. USAGE. In relurn for the Mirimum Payment, Customer is entitied to use the Minimum Number of Units each billing period. If Customer uses more than the Minimum Number of Units in any biling period, Customer will pay an acditional amoun!
mltoLhemnheroianelmduﬁumuednghmedkiinumImbﬂduﬂ:m;nEmnCumnaumnmmlmstCmm Cuslomer acknowledges that in n event shall the Customer be entiled lo any refund of rebate of
the Minimum Payment il melered units resullin less than the Minimum Numbe of Units in any billing period. Your Toshiba system will come with two-way communication enabled. TBS will provide updales, system back ups, and meler collection
automatically. Please advise il you do nol wish to have this feature enabled. TBSmayesﬁm&em:numnnlurﬂumadirmsbdmnommnmmMﬂazmmmm TBS will adjust the estimated chasge for
Excess Units upon receipt of actual Meter ing; any adjs the Cuslomer will never pay less than the Minimum Paymenl. Cuslomer will pravide meler readings via an aulomated website. TBS may charge a fee lo
recover the cost of meler collections if meters are not submitied through the d website. TBSmewumerig!\liuwwln&uhmrhalatbe.hasaduponuwgﬂaunumcicwihhislnicalmagemnwuwdwﬁme'l
midpoint manufacturer recommended volume, if meters are nol made available for the device(s) efter 3 conseculive billing periods. Upon the first anniversary of the Efiective Date and each subsequent anniversary date therealter, TBS reserves the
right to apply annual increases not lo exceed fifizen (15%) percent of the products and sendces combined.

7. CONSUMABLE SUPPLIES. TBS agrees lo fumish consumable supplies (ink, toner and loner collection conlainers) for the Tenm of the Contract, except as excluded in section 12 below. Customer is responsible for ordering suplies lo assute
ample fime for dalivery. TBS may charge you a supply freight fee to cover our cost of shipping supplies 1o you. TBS will determine the number of supplies to be shipped based on the Mirimum Number of Units and Excess Unils metered. rmes
cetenmines that the Customer has used more than fiteen percent (15%) supplies than nommal for he number of metered urits, based on yields published by the manulacturer, Customer agrees to pay TBS's customary charges for all excess
supplies. Clmlp-ici\gpurmnhbammIBprimadvmdnrlmu..llswpiuﬂeimedasmdmiamdm@nnpmmdws“nllanuwmmym-— d by quip in i of this Contract. Any
supplies not consumed as specified and not to TBS upon expiration of lermi of this Contract will be invoiced to the Customer al TBS's then cument prices. Customer agrees 1o provide insurance coverage for suppiies in case of
loss under any circumstances. Notwithstanding the foregoing. the risk of loss of the consumable supplies shall be transferred from TBS to Customer if such consumable supplies are slored al Customer’s facility.

8. TAXES. In addition to the charges due under this Conlract, the Cuslomer agrees lo pay amounts equal lo any taxes resulting from this Contract, o any aclivities hereunder, exclusive of Laxes based upen net income.

9. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees to provide adequale space, and appropriate electrical requi ts including, if required, a dedicated 120 volt or 220 voll electrical line, as published in the
Operator and Service Manuals for the operaion and mainlenance of the equipment. If TBS has installed a power fillerisurge pretector on the equipment, it must at al times remain contirucusly installed. IMitis removed Customer agrees 1o
purchase a replacement from TBS immediately. TBS shall have full and free access Io the equipment 1o provide service therson. If persons other than TBS representatives install conversions, feature additions, accessories or perform service on
aqubmsulandas:wmltlﬁ!ermpﬁbyfﬂﬁismbﬂ.ﬂﬂmpairsmﬂbem 31 TBS's apgficable Time and Material rates and terms then in efiect. I such additional repair is required, TBS may immediately withdraw the equipment lrom
this ContracL

10. KEY OPERATOR - END-USER TRAINING  Customer agrees lo designate a Key Operalor lof Iraining ca the use, applications and features of the equipment. The Key Operalor will be responsible for normal Key Operalor activilies as Getailed
in the Opesalors Manual and for Wraining additional end-users. If the Key Operalor assignment changes Customer agrees lo designate a new Key Operator immediately. TBS agrees lo provide training for the designated Key Opesalor and lo
provide initial lraining for end-users on the use, applications and fealures of the equip: I lraining req by Customer after thirty (30) days from will be at TBS I hourly rates.

11. MOVES/ADDS/CHANGES. In order o guaraniee cn-time loner amival and qualiy senice respense time, TBS must be nelified in advance of any changes in the fleet. Prior approval from T8S is required belore adding new devices lo the fleat
for support. Client agrees to be responsible for all costs associated with relocation. If the Equipment is moved to a new location, TBS shall have the right to charge a new rate for the new lccation and Client agrees lo pay the difference between the
old rale and the new rate.

12. EXCLUSIONS. Service under this Conlract does nol include:

(a) Fumishing paper, staples, replacement print heads, batteries, ribtons, media, penodic mainignance on thermal printers or any of the lollowing:

(b) Service of equipment il moved outside of TBS's designated service area; (c) Repair of damage ot increase in service time caused by accident, misuse, negligence, abuse or disaster; () Service of accessories, attachments or click control
devices olher than those of the same manufacturer as the equipment; (¢} Painting or refinishing of the equip () Making sp changes; (g) overhaul, when T8S chaul i because normal repair and parls
replacement cannot keep the equipment in satisfactory operating condilion, TBS will submit a cost estimate lo Customer and TBS will not commence work until Customer has approved cost: (h) Performing key operator functions as described in the
cperator manual; (i) Moving equipment, repar of damage o increase in senvice ime caused by the use of the equipment for other than the ordinary use for which designed; (j) Repair of damage caused by eleclical surges or lightring strikes, if
equipment is connected loa TBS wppl'ledmwﬂumuulndurupahwibeincwed;[l)Fllpniloldamgaarfnmasohmhumaumbywulubm&wlymzﬂmhshlaﬁonenvivwmlummwn
manulacturer, with al the facilites prescribed by TBS including, but nol limited to, adequate space, elecirical power, air condilioning o humidity control. (1) Repair of equipment that has been designated as obsolete by the manufaclurer and genuine
OEM parts are no longer avalable. (m) Repair of damage of increase of service lime caused by Cuslomer's use of media outside the specifications as described in the operalor manual

13. CUSTOMER OWNED EQUIPMENT. (a) TBS reserves the right lo inspect the mechanical condition of al Customer Owned Equipment to be covered under this Agreement, Customer wil be nolified of Equipment found to require immediale
repairs. Customer, atits opicn, may elect to have said Equipment repaired at the then current hourly service labor rate plus parts or elect lo have tre unil excluded fram this Agreement. (b) To qualily for coverage under this Agreement each plece
of Customer Owned Equipment must have an Inifial consumable supply level of at least 25% (twenly five percent) of its capacity. For any Equipment falling under that level, Cuslomer will be responsible for replacing and/or purchasing the initial
consumables required 1o restore the device to the 25% level. (c) Senvice of printers under this agreement will possibly incluce replacement parts thal may have been used andior recondilioned. Parts thal have been replaced will remain the
property of TBS. Il Customer Owned Equipment becomes obsolete, or unserviceable, client is responsible for replacing the davice, and TBS will remove obsclete davice from cument agreement.

14. INDEMNITY AND DISCLAIMER. TBS shall not be responsible for any injuries, damages. penalties, claims of losses including legal expenses incurred by Customer or any ather person caused by the installation, selection, ownership,
possession, maintenance, condilion or use of the Equipment. Cuslomer agrees lo reimburse T8S for and to defend TBS against any claims for such losses, damages, penalties, claims, injuries or expenses. This indemnity shall continue even aller
this Contract has expired.

N NO EVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, REPRESENTATION OR WARRANTY ARISING QUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE. EXCEPT AS PROVIDED HEREIN, THE PARTS AND SERVICES ARE PROVIDED "AS IS.”
15. GENERAL. Subjec lo the lerms of the following paragraph, TBS may modify the terms and conditions of this Contract effective cn the Renewal Date by providing the Customer with prior written nolice. Any such modification will apply unless
the Customer wilhdraws Ihe equipment affected by such modification from this Coniract. Otherwise this Contract can only be modified by 8 wiitten agreement duly signed by persons authorized lo sign contracts on behalf of the Customer and of
T8S. Variance from the temms and conditions of this Contract in any Customer order or other writlen modification will be of no effect
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APPROVED AS TO FORM:

[ ALt

%ge 1. Trevifio
ssistant General Counsel

Civil Legal Division

*The General Counsel, Civil Legal Division’s Office may only
advise or approve contracts or legal documents on behalf of its
clients. It may not advise or approve a contract or legal document
on behalf of other parties. Our review of this document was
conducted solely from the legal perspective of our client. Our
approval of this document was offered solely for the benefit of our
client. Other parties should not rely on this approval, and should
seek review and approval of their own respective attorney(s).*

Passed and approved by the Webb County Commissioners Court

On M\ 3N 2025 item No. L




