02h JUL _8_ Y8 LEASE WITH MAINTENANCE AGREEMENT

|
| IBA: TOSHIBA
1 TO s HiBA o FINANCIAL SERVICES

R APPLICATION NUMBER AGREEMENT NUMBER

A { o
The words you and your, refer to- the-Customer.-Thé words Lessor, we, us, and our, refer to Toshiba Financial
Services. The Toshiba Equipment is covered by the terms of the Toshiba Quality Commitment, a copy of which may be

obtained from your service provider. We own the Equipment, as defined below, (excluding software) and you have the
right to use it under the terms of this Agreement.

CUSTOMER CONTACT INFORMATION

Legal Company Name: Webb County Fed. Tax ID# 74-60015872
Contact Person: Accounts Payable Bill-To Phone: (956) 523-4090 Bill-To Fax:
Billing Address: 1110 WASHINGTON STREET SUITE 203  City, State - Zip: LAREDO, TX 78040-4470
e e 1002 FARRAGUT ST City, State - Zp: LAREDO, TX 78040-5017

TBS LOCATION

Contact Name: Christopher Yanes Location:
. o U O L) A L)
ITEM DESCRIPTION MODEL NO SERIAL NO STARTING METER
Toshiba e-STUDIO4525AC ESTUDIO4525AC
Toshiba e-STUDIO4525AC ESTUDIO4525AC

[[J see attached form (Schedule "A") for Additional Equipment  [] See attached form (Billing Schedule) for Additional Equipment/Payment Schedule

LEASE TERM & PAYMENT SCHEDULE

Number of Payments: 48 of§ 693.40 . Security Deposit™: $ 0.00 [ Received *plus applicable taxes
Payments includes: 5,000 B&W Images per Month Excess Images at § 0.00800 * per B&W Image End-of-Lease Options:
P ts includes: Calor | Month L ¢ * ner Color Image You will have the following options at the
| Payments includes 4 000 jor Images per Mon Excess Images at: $ 0.04900 pe ag i o kil B o
Payments includes: Scan Images per Month Excess Images at: § * per Scan Image Agreement has not terminated early and no
- event of default under the Agreement has
Payments inciudes: B&W Print Images per Month Excess Images at. § * per B&W Print Image | occurmed and is continuing
Payments includes: Color Print Images per Month ~ Excess Images at: § * per Color Print Image | 1. Purchase the Equipment at Fair Market
Value per section 16
Origination Fee: Up to $99.00 (included in First fnvoice) Lease payment period is monthly unless otherwise indicated. 2. Renew the Agreement per section 17.
Excess Images biled: [ Monthly  [JQuartedy  [JSemi-Annualy  [JAnnually 3. Retum Equipment

** Security Deposit: The security deposit is non interest bearing and is to secure your performance under this Agreement. Any security deposit made may be apphied by us to satisfy any amount owed by you in, in which
event you will promptly restore the security deposit to its full amount as set forth above. If all conditions are fully complied with and provided you have not ever been in default of the Agreement in the Default section, the
secunity deposit will be refunded to you after the retum of the equipment in accordance with the Retumn of Equipment section

THIS IS A NONCANCELABLE / IRREVOCABLE AGREEMENT. THIS AGREEMENT CANNOT BE CANCELLED OR TERMINATED.

LESSOR ACCEPTANCE
Toshiba Financial Services Signature: Title: Date:

CUSTOMER ACCEPTANCE

You hereby acknowledge and agree that your onginal or electronic signature below shall constitute an enforceable and original signature for all purposes. This Agreement may be executed in counterparts. The executed
counterpart which has Lessor's original signature and/or is in Lessor's possession shall constitute chatte! paper as that term is defined in the Uniform Commercial Code ("UCC") and shall constitute the original agreement
for all purposes. including, without imitation, (i) any hearing, trial or proceeding with respect fo this Agreement, and (i) any determination as to which version of this Agreement constilutes the single true original item of
chattel paper under the UCC. If Customer signs and transmits this Agreement to Lessor by facsimile or other electronic transmission, the Iransmitted copy, upon execution by Lessor, shall be binding upcn the parties
Customer agrees that the facsimile or other electronic transmission of this Agreement manually signed by Lessor, when attached to the facsimile or other electronic copy signed by Customer, shall constitute the original
agreement for all purposes, including. without limitation, those outlined above in this Section. Without limiting and subject to the foregoing, the parties further agree that, for purposes of executing this Agreement, (a) a
document signed and transmitted by facsimile or other electronic transmission shall be treated as an oniginal document, (b) the signature of any party on such document shall be considered as an onginal signature, (c) the
document transmitted shall have the same effect as a counterpart thereof containing original signatures, and (d) at the reguest of Lessor, Cusiomer, who executed this Agreement and transmitted its signature by facsimile,
or other electronic transmission shall provide the counterpart of this Agreement containing Customer's original manual signatuse-jslessor. No party may raise as a defense fo the enforcement of this Agreement that a
facsimile or other electranic transmission was used to transmit any signature of a party to this Agreement. BY SIGN 16 PAGE, YOU-§ PRESENT TO US THAT YOU HAVE RECEIVED AND READ THE ADDITIONAL
TERMS AND CONDITIONS APPEARING ON THE SECOND PAGE OF THIS AGREEMENT. THIS AGR N-OUR ACCEPTANCE HEREOF.

- .
] Title: Webb County Judge[ Date:

Name: Tano E. Tijerina B - l Signature: J
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TERMS AND CONDITIONS

1. uasmgrmmm.‘(nuagmehlzmz!rmushequmentdesuibedwxdamDESCRPTIOWardunanyanzhedeﬂeﬂu(wmaiter with &l replacemant parts, repairs, addibons and aocessorkes, fetemed o as ha "Equipment’) and as modified
Dy Supplements to this Agreement from Gme to lime signed by you and vs. You authorize s lo isert or conecl missing infrmatian oo this Agreemenl, including your accurale legal name, serlal numiers and nnyamermmh-ndm-hmg the Equipment,
You suthorize us b change the amoont of each Payment (set forth on page 1 of this Agreemen) by not mors than 15% dus to changes in the equipmeni configuration which may oecur prier tg ot of this A of 3 I reflect
zpplicable sales taxes. We wil serd you copies of any changes. You agee to provide updited annual andior quarterly aential stamenis s upon request Ymaﬂnnmuunmehwmuedlmmmmmmmgmﬁng
mmmhmmmwbmmhanmnmmmmm 1o our assighees of third parties having an i interest in this Ag o the Equi Toshiba Financiat Services (TFS)is no! responsible for senvice
o maintenance of the Eqdpmemand um!mny ta any setvica mainlenance agreement.

Z LeaseC upon your of the applicable Equipment. When you receive the Equipment, you agree Lo inspect i and verdy your scceptance by telephane of, & our request, by defivery of written
mamolaccepmmyhm Imemzpim mmmmmmmemmmmmaumﬂmmm canceliation, reduction or se'ofl lor any reason whatsoever. You agree fo pay us the
ammspaﬁh!elmdertmmmlsnim}\greemeaﬂlpeﬁodbymmdamh\mﬂmumwhmmdpammmﬂubsamanmeichsAgfecansz«m‘-lsshalbedemredmwmwwmmrmammy
dosignat I writng. Fer any payment tiat ks not received by its dua date, you agree to pay a lata chatgé equal 1o the higher of $0% of the amount due or $22 {not to exceed the manimucn alowed by law).

3. lmage Charges: Eachnmmdmmalen'ndmsmm.mwbmmmmmmamumrmmmnmpmﬂammaddmsmMemymmmtomm.mmmhrwhmwmenmedmmmlm
hages(selrmmmnldmkmmmmamamwwimmead\mmea.!mqmebpaymﬂaEmhagudwm(wmmpagndmswmnmhmmmmmvtmw
Inchaced. We reserve the right & estimate the number of images used if you do not provide 13 with meter reading3 within seven days of request. We w adjust Phe esfimaied charge k for excessimagés upon receyl of achual meler readings, Notwilhstanding
any adjustmanty, you will never remi ko us less than the Mintrium Payment each month, You sgree Thet wa mesare tha ight to inereasa the maintenanze and Supples porion of tha Lease Payment andfor the Excess tmage charge each yaar during the
TermofmesmcmbymamimibemvdﬁﬂaenpemmnsmduPamlmuEus:naquduwneﬂmuhwdmmmmﬂpemmwopmwuwﬂ(a)mwﬁmeturedmsvlamm‘nmamdmbsmmn

requested by us. We may charpe a fee ta recover e cost of mzter collections i meters &8 d but net submitted (hrough he \Iebmmlhm:mwm“dwmmmmmmmswbyu(c]Mm
{07 our agent) acces3 i the Equipment o ablsin meter readings. (d)AHmln(wmagerd}haManmalt:mefemau'mdev‘umwﬁqumtwﬂmaymm lodically, i you have a dispute wilh your service:
pravider, you continue o pay us all Payments and Excess Image changes withou} or Images mads on Equipmen marked as cmamaommlbamwedmdatemmngmmwmmames

4. WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THAT THE EQUIPMENT (3 FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIFMENT |S MERCHANTABLE, YOU
AGREE THAT YOU HAVE SELECTED EACH ITEX OF EQUIPMENT BASED UPON YOUR OWN JUDGHENT AND DISCLAIM ANY RELIANCE UPON ANY STATEMENTS OR REPRESENYATIONS MADE BY US. YOU LEASE THE EQUIPHENT
=AS 5. ND REPRESENTATION OR WARRAKTY WiTH RESPECT TO THE EQUIPMENT WILL BIND US, NOR WILL ANY BREACH THEREOF RELIEVE YOU OF ANY OF YOUR OBUGATIONS HERELINDER. YOU AGREE THAT WE WILL NOT
BE RESPONSIBLE TO PAY YOU ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR ANY DEFAULT BY YIS UNCER THIS AGREEMENT.

5. Statutory Financo Lease: Ywagmuﬂnnweemnlmiﬁesasasmrﬁnatulgaseumrmndhmhmcumuualcuds To tha extent you are pemited by epplicable taw, you walve 28 nights and remedies provided by Anicls 24
(zections 508-522) of Lhe Uriform Commencial Code

[ Socmiylr;tarm:‘luumhmmtuhihlhmamsiammwmmmmm&w If &is Agreamment is deemed To-be & secured fransaction, you grant us a securily intenssd in tha Equinmant bo secuns a1 amounts you owe w3 under any agreemant
wilh 3.

T. Lise Malntenance and Repair of Equipment: YOU'WLY, USE THE SQUIPMENT ONLY IN THE LAWFUL CONDUCT OF YOUR BUSINESS AND KOT FOR PE%SC«IAL HDUSEHOLD OR FAMILY PURPOSES, You will net move s Equipment from
tho quipment Icaticn sted on page 1 without our advancs wiitlen consent. Youwll give 18 reasonablo ccess io the Equipment 50 that we can check Be Equi condition Al your cost, you wil keep e Equipment
In good repair, coneition and warkiry arder, enfinary wear and lear excapted. You will nol make 2ny p fo e Equi Ycuwﬂkeepmﬁqmmﬂmwdeamialruens You assign fo us 2 of your rights, but nons of yeur
obligations, umaranywmaseagleanmhrm Equipment, WBaSﬂmtnmdlmrmMsuﬂeranymnanﬂes solnngasywaremmdeim

8. Saftware: Except 25 provided In fisp h, referencers it Eq incxde sny stdtairs referonced above or sistalod on the Equpment. We 80 notawn tha saftacre and eannot anstar any intzrest in it o you. You a7 respansiia for enteding into
mymaﬁhrmragm(ema"m 1 soltwarm supplar or softwara Geensor no Later than the effective dats of this Agreement and you wi) fully comply wih suzch Licers, € 2y, hroughoid the appicebla
term_ Wa 28 nol responsble hmmumohngawnsafymurm wﬂvm‘eﬁcensnr et any Licenss Agreement. I any tems are sted with te Equipment and denoted ay *{Software a3 & Senvice}” you understand the Payment set forlh on
page 1 Inciudas the perkadic amount you have agreed t pay fuf he soltwarefsubbserpt d InyotrMasterSoftamandMﬂwmntwh:msmmdmmmhmgmsumamwmmmwmes[SaaS')wﬂh
Toshiba America Business Solufions Inc. [TBS) mmmmmmuamum@uwmmmbmﬂmm You acknowiedge the SaaS is separate from thiy Agreement, It shall nof
aftect your chiigations under this Agreement in any way, end TBS ks salely resp higations related 10 Saas.

9. Taxes and Loase Charges: You agres to pay &l laxes, costs and expenses incurred byusasacmsuquencau!ﬂuo\memhp. sale, lease or use of e Equipment, including a1 sales, use and documentary stamp taxes. Any fee changed under this
Agreement may includa 2 praft and b5 subject o applicable tazes. In addifion, you agres b payus a UCG fiing fee of $35.00,

10, tndamnity; Youwill indemnify and hold us harmiess fram any and 2 Gabily, damages, losses o injuries nchuding reasonatda gtomey's ees, ariting out of the ép, usa, oondEion of Jon of the Equipment, except ko te exent direcly caused
bry our gross hegligence of wilid misconducl. We reserve the right 1o control he defense and o sefect or approve dafense counsel. mmmuusmmmﬁmmﬁnﬂ

11, Risk cf Loss: Ingurance: You ane responsibie for risk of loss ot fof any destruction of or damage to tha Equipmant. No such loss of damage shall reEigva you from the payment cbiigations under this Agrogrtent. You egres b keep the Equinment fully
Insured against loss until this Agreement is paid i ful and o have us and o assigns named a3 ender's Ioss payes. You ais agree to maintain public Nability insurance cavering bt personai injury and property damaga and you shall rame us and our
assiyns a3 addtional insured, Upon request, you agrea tn provide s certifcates or evidence of insurance acteptatle 10 us. If you E3 to comply wih this requirement within 30 days ofter he slad of this Agreement: (a) we have tha right but 1 obiigation to
oblain Msurance covering our interest f2nd only our Interast) in the Equipment lor the lezes term, and renawals. Aty insurance we ob:2in widnol insure you against thind party or Eabdity claims and miy be cancetied by us 28 amy . You wil be required o
pay us an addiiona) ameunt each month lor the insurance and administrative See, Tha cost may be mora than (he cost of shiaining your own insuranca and we may make a profiL. You agres to cooperate with us, our insurer and our agent in the placament
oimmgeandwnhclamnr(b)uemyd‘bamemamnmlypmpertydamagemmamaniupb.00350flhsEmpmﬂmaamu&ﬁmmnmmﬂtmﬁwmoﬂwmm a5 would be further described on a lefier from us 1o you. Wa

maynuiwapnﬁtmﬂmm&mmmﬂbhm or evidence of insurance it submitted, any such fees wil be discontinued, If any of the Equipment is lost, siolen or dameged you will a1 your option and cost, either (a) repair te ifem ot
replace the ilem with a tem plabla ko us, or (b) pay us e sum se forth in e Remedies section.

2, RjghmPurfenmlfyoufam«xnpummenypmmsmafhsﬁgreemm.mmay.atmnphmperhmmhuhhgaﬂomunmbehaﬂ Upon Invtice you will reimburse s for all costs incumed by us by perform such obfgations,

13, Rep jons: {a} You rep &nd warrant to us that (1) you hiave the Lwdu! power and authorily b enter Into thia Agreement, and (2) the individuats signing this Agreemant have been dufy autharized to do 30 on your behalf, (3) you will provide us

such Enancial information a8 we may reasorably equest fom time o time, (4) 21 Bnancial information providad {of to be providad) ts (o will be) accurate and complete in ol material repeas, () you will promptly potify us in wriing 2 you move your principal
placa of Business or there is a changa in your name, smdmwmwmdm.mﬁ(s)mwmhnanymnmnmmsmmumrﬁamnmEquwmmWemmmandmm!bmmmwhmmethfmd
uthardy {0 gnter inio this Agreemen, and (2] Lre ndivi signing tis Ag hava been duty authorized Yo do so.on our behalf,

14. Dafault: You wilbe in defzut under (his Agreement if: (a) we do mlmamPamrmemmuaaqnemammhﬁw(&)dzysaﬁermduedale (b} you tail to meet enry of your obfigations In he Agreament (other than paymest ebligations) and do
ot comect such defauh within 10 days after we send you wiillen ntios of such defaul, (<) you or your quarantot become Insaivent, are Squidated of disaotved, merge, Transfer @ matenl portion of your ownership interest or assets, siop doing business, or
egsign fights ar proparty lbor the benefit of creditors, (d) a petition is fled by of against you of your guaranior Undet any bamwt:yuriwwlaw(e)anywpewmﬂmn\aﬂebymhblmwmﬁl@mhmmzﬁlﬂm(wadethnw
other agreement with s &r our assigns or any mererdal agreament with any entity, a{g)lrmhasbeenamaleddedversamguh any quarantor's nanei, bushess of operating condtion.

15, Remedies: If you are in defaul, we may, alour option, do any or all of he fllowing: (a]relmyu.rsao.nilydepos:t.dany.(b)Emmmskgmemml.{c)mmmmm,nwnpa!sat‘mhrbssufwhawnmasapauﬂy the sumof {1}
aﬂmmduamdpayabhbypm’anwdLrlderN!Agnemphnmn'npumﬁvzindaimmamgPamemmbamasdusmmmm(«fmmdalawﬂmbmmanlhwdI:th).a-d(ﬂ)(’)mumudmypmfw
option and, if none s specified, 20% of the original ey cosl, which pated residual valug inthe Equi or (&) retum the Equi (0 & location ders d by &3 end pay 10 u3 tha exzess, T any, of e 2mount payable under
clause {J)fi) over the Fai:l\urkewaﬂmcfﬂ\e:etumed' I -‘=- d byushr.ur hia discretk td)rumvermerestmanvunpad baance a e rate of 12% per ennum, and (6} exercise any other remedies availabla to us aflaw or in
equily, ngmmmhwmys‘npmmyina:udm You agree Yo pay our freasonable gittney's s and actual court costa inckading any coxtof appeat, U we have to fake posaession of the Equipment, you agree to pay the Cost
of repessession and we may sell o rerent the Equipment al tefms we detziming, & one of mone public or privale ales, wihor wihout nolice 10 you. You may remainfztle br any deficiency wih any excess being nelzined by us.

16 n.u':hml.')phon'Amamidmemmprmdmmmlhdﬁaﬂaﬂm&)mmmmnnmmtnvnmywwﬁeﬁer(a)mﬂmaﬂmewamem:(b)mmNEmmtass.mﬂwmwmm value o 1illa for
tho Fair Markat Value of the Equipment 23 determmed by us in our etion plus le seles and other taxes.

7. Automatic Renewal: Excemassetﬁumh&mlﬁ this Agreement wil autsmarically rengw on a month-tg-manth sasrs after the Tenm, and you shall payuswemwmmmsmmﬁmmmrm(wmmmmwm
and conditions of this ur the E s retumed to us or you pay us ffe applicabla purchasa price (and taxes).

18. Ratum of Equipment: n(a)aderamm u(b)ywdomtmmaemeEwmmnlWﬂmemmwmﬂhamd option, you wi immediataty tum te Io sy lcation(s) wa may designaty in the cantinental United
States. The Equipmant must be retumed in *Average Saleatiie Condiion” and properly patked foc Shipmeni in with our n'elghtpmpaﬂmdhsm:d ~“Average Saleable Condifion” means that 2 of the Equipment
s immediately avaizble for use by a third party, ouaermnynu.mﬂnmmmedhwrepairmmmshmenhmwmmﬁbemmma:ﬁngsYuuwmushmmhgamﬂwpammmm

19, Angnrrmt:Wamay,mummnmmnwmmmymumwmuwmhuMuﬁermhﬁqmmmdhsmmumeumwmmmw privieges and remedies of Lessor

but nong of the Upon such 23sig you 2gree nod Lo assert, &S agakrs! cur assignee, any defersa, setoll, reooupment, claim o counteroiaim Dat you may have against us. Yoo will nat 2ssign, anster or sublezse this Agreement
nrawrﬂ;.hlsMmmwnrmwmmmkwmmwﬂuﬂwmwmﬂmmL

20. PmnnnlPrnpnnyTnm‘lmagma!mdusmtmh(a)mnhﬂsemm!yhaﬂwwulpmuwaﬂsmhb'— iated with Oa ip 500 of use of the Equipman of (b) ramit to us each kiEng perod our estimata of he

of susch taces, Yoo agree I pay e an gdmmini fee for e p f such 1azes. We may make a prodt on such 8 ke,

2. Tu?ndemty'\'ousgreemmm:shmnlnssofanymmraxbendlumedbymmmmmnnsmndﬂmtmwmﬂmlnuﬂanmumsmrdmsqum

22 Govemling Law: BOTH PARTISSAGREETOWANEALLREGHTSTDAJURYTRIALTh:sAmeemenlandanvamhmw!uedeamhlfymcumdm‘dpmmdmﬂnmlsh which our (o, if we assign this Agresmenl, our aseignes's) prncipal
place of business i3 located and shali be g d by and din dance with its [aws. Any dispule g thin Ag: wil be adjuditaled in 2 lederal or state court in such state, You herety consent ta persanal jrisdiction and venue in
sueh courts and walve anster of verue.

23. Transition Billing: 'n order to Eacitaty an ondery transilion, the Slart date of his Agreement wil be the data the Equipment is defivered to you o a dale designated by us, as shown on the frstinvois: If a tater stanl date is designated, in addtion to afl
Paytnents ad ather amauns dus hereunder, you agres to pay us a transitonal payment equal 1 1/30th of the Payment, mullipied by tha number of days betwaera the data tha Equipment i delivered lo you and the designated start date. The first Payment
Ia dua 30 82ys afer the start of Big Agr and each Payment far shall be due on the sama day of aach month

24. Wigeell Thig Ag; contzins the entra betwean you 2nd us and may not be madified excepl 2% pravided tencin of in writing signed by you and 2 duly rized ive of us, and des army p crdars. e wil
mlmp(paymentincash Umwmﬁaﬁwwmmemmammmm agree o pay a fee for such priviege. Nofices must be in wring nmmmgmmmaﬂarm@mwmuwmﬁqaﬂm:s fa
cour findg any provision of Bus Agreement to be uneniorceable, al olher terms of that Agreement wil remain In effect & enoreeatie. You agree thal any delay cr fafure to enforce our rights under Ls Agreement does ol prevenl us from enfercing any
rights 21 a [ater time. [n no event will we chage or collect any amOutts in exess of Buse erd by apphcable L, Time iy of e essence. Ynumwmmmmmwmm“mmmmwmmmumwmrm
ud, of the manufacturer of ha Equipment, I is the Caustomer's soke and exclirive resporsibiy t errsure that o data from afl disk drives or dusgnetic media an dataand b Yeu hereby consent to recaive electonic marketing
commmication on Toshiba products and senices. TO HELP THE SOVERMMENT FIGHT THE FUNDING OF TERRCRISM AND MONEY LAUNDERING ACTMITIES, FEDERAL \W REQUIRES ALL FINANCIAL INSTITUTIONS TO OBTAIN, VERIFY
AND RECCRD INFORMATION THAT IDENTIFES EACH PERSON WHD OPENS AN ACCOUNT, WHAT THIS MEANS TO YOU: WHEN YCU CPEN AN ACCOUNT WE WILL ASK FOR YOUR NAME. ADDRESS AND OTHER INFORMATION THAT
WILL ALLOW US TO IDENTIFY YOU. WE MAY ALSO ASK TQ SEE |DENTIFYING DOCUMENTS.

25. Mai and Supplies A [“HSAT) with TES:

a) TBS agrees o prame full service maintenance including toner, developer and pans necessary by produce an image. TBS will provide inspections as required, which may be made in conunction with reguiar or emergency senvice calls. If, upon your
request, servica I provided at a ime ofher than during TBS's normal business hours, ot will be chanad at TBS's customary rates, TBS will nof be abligated ko provide servica for repairs made necessary 83 @ resull of service by personnel not aulherized
bry TBS or the usa of suppbes other than thess provided by TBS. Separats charges kof repars of parts replacement due I $he fomgoing shall be bome by you.

b) Except 3 provided below, TBS wll replace parts nacessary o producs an image, conssmaties and supply itsms witiout charge. Yeu 2grea to replace any parts, consurables 2nd supply ftem 23 a resufl of carslessness on e part of the ooeralar,
acgidant, misusy (including falure to folow the mamdaciurer's published operating manual) abuse, neglect, thak, riot, vandalsm, Eghtning, electrical power faiure, ire, water, or other casualty.

€] If you are i detzult under the MSA, TBS %3 L dght b deny perfarming any servics andior supplying any products.

d) Unger the MSA, TES's fahifify with resped to any property damage or injury {incioding death] to persons arising ot of or i wilh senvice performed under this Agr Is strictly [imiled to that impesed by law and there & no conract impesing
any greater degree of fizbiy.

elTuieI.oalsuppﬁesr\mswdhueurdeumdmgmnerandmrbagsrumwihmsunﬁlywl:msunuudumpiesbmeamn:marmaymlhemmmuhl‘q.edmﬂnhagema&g process. We may charge you 8 supply freight fee ta cover tha
cos! of shipping supplies. You agres to use the supplies provided a1 “nd charge” on (he Equipment. You will not lake designated supplies fom Equipment to be used in any other Equipment not covered by this Agreermend. Yau mast purchase paper and

staples separately.
1) Stated supply Bem yield 100% of manut stated yieids based on standard "letler size” topied with 6% imexge coverage. Al e end of each annual bing peniod or bing cycle, you will be bifed for any torer used in excess of that requied
based on yiekds slated zbave.
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TOSHIBA

$1.00 PURCHASE OPTION ADDENDUM

TOSHIBA

AGREEMENT NUMBER

Addendum to Agreement # , between Webb County , as Customer and Toshiba
Financial Services, as Lessor. The words “you" and “your” refer to Customer. The words ‘we," “us” and “our” refer to Lessor. This Addendum supersedes all
other end of term options contained in the Agreement. This Addendum is specific to the aforementioned Agreement # and shall not be incorporated into any future
supplements/schedules thereto.

The parties wish to amend the above-referenced Agreement by adding the following language:

Provided no event of default under the Agreement has occurred and is continuing, Customer shall have the following option at the end of the original
term: Provided that no event of default under the Agreement has occurred and is continuing, you shall have the option to purchase the Equipment at
the end of the original term for $1.00. Atthe end of the term, title to the Equipment will automatically transfer to you, AS IS, WHERE IS, with no waranties
of any kind.

By signing this Addendum, Customer acknowledges the abave changes to the Agreement and authorizes Lessor to make such changes. In the event of any
conflict between this Addendum and the Agreement, this Addendum shall prevail. In all other respects, the terms and conditions of the Agreement remain in full
force and effect and remain binding on Customer.

LESSOR ACCEPTANCE
Toshiba Financial Services Signature: Title Date:

CUSTOMER ACCEPTANCE
Name: Tano E. Tijerina Title: Webb County Judge
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NOTE: SIGNER OF THIS DOCUMENT MUST BE SAME AS ON THE AGREEMENT. A FACSIMILE OF THIS DOCUMENT WITH SIGNATURE
SHALL BE CONSIDERED TO BE AN ORIGINAL. CAPITALIZED TERMS IN THIS DOCUMENT ARE DEFINED AS IN THE AGREEMENT,
UNLESS SPECIFICALLY STATED OTHERWISE.
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Addendum to Agreement #

and any future supplements/schedules thereto, between Webb County

TOSHIBA

AGREEMENT NUMBER

, as Customer

and Toshiba Financial Services, as Lessor. The words “you" and *your” refer to Customer. The words “we" and “us” refer to Lessor.

1. The parties wish to amend the above-referenced Agreement by adding the
following language:

REPRESENTATIONS AND WARRANTIES OF CUSTOMER: You hereby represent
and warrant to us that: (i) you have been duly authorized under the Constitution and
laws of the applicable jurisdiction and by a resolution or other authority of your
goveming body to execute and deliver this Agreement and to carry out your obligations
hereunder; (i) all legal requirements have been met, and procedures have been
followed, including public bidding, in order to ensure the enforceability of this
Agreement; (iii) this Agreement is in compliance with all laws applicable to you,
including any debt limitations or limitations on interest rates or finance charges; (iv) the
Equipment will be used by you only for essential governmental or proprietary functions
of you consistent with the scope of your authority, will not be used in a trade or business
of any person or entity, by the federal government or for any personal, family or
household use, and your need for the Equipment is not expected to diminish during the
term of this Agreement; (v) you have funds available to pay Payments until the end of
your current appropriation period, and you intend to request funds to make Payments
in each appropriation period, from now until the end of the term of this Agreement; and
(vi) your exact legal name is as set forth on page one of this Agreement.

INITIAL TERM AND RENEWAL TERM(S): The term of the Agreement consists of an
initial term beginning on the date we pay Supplier and ending at the end of your fiscal
year in which we pay Supplier, and a series of renewal terms, each co-extensive with
your fiscal year. Except to the extent required by applicable law, if you do not exercise
your right to terminate the Agreement under the Non-Appropriation or Renewal
paragraph as of the end of any fiscal year, the Agreement will be deemed automatically
renewed for the next succeeding renewal term.

An election by you to terminate the Agreement under the Non-Appropriation or Renewal
paragraph is not a default.

Notwithstanding anything to the contrary set forth in the Agreement, if we cancel the
Agreement following a default by you, we may require that you pay the unpaid balance
of Payments under the Agreement through the end of your then-current fiscal year, but
we may not require you to pay future Payments due beyond that fiscal year or the
anticipated residual value of the Equipment. If we sell the Equipment following a default
by you, you will not be responsible for a deficiency, except to the extent of our costs of
repossession, moving, storage, repair and sale, and our attomeys' fees and costs.

NON-APPROPRIATION OR RENEWAL: If either sufficient funds are not appropriated
to make Payments or any other amounts due under this Agreement or (to the extent
required by applicable law) this Agreement is not renewed either automatically or by
mutual ratification, this Agreement shall terminate and you shall not be obligated to
make Payments under this Agreement beyond the then-current fiscal year for which
funds have been appropriated. Upon such an event, you shall, no later than the end of
the fiscal year for which Payments have been appropriated or the term of this
Agreement has been renewed, deliver possession of the Equipment to us. If you fail to
deliver possessicn of the Equipment to us, the termination shall nevertheless be
effective but you shall be responsible, to the extent permitted by law and legally
available funds, for the payment of damages in an amount equal to the portion of
Payments thereafter coming due that is attributable to the number of days after the
termination during which you fail to deliver possession and for any other loss suffered
by us as a result of your failure to deliver possession as required. You shall notify us
in writing within seven days after (i) your failure to appropriate funds sufficient for the
payment of the Payments or (i) to the extent required by applicable law, (a) this
Agreement is not renewed or (b) this Agreement is renewed by you (in which event this
Agreement shall be mutually ratified and renewed), provided that your failure to give
any such notice under clause (i) or (ii) of this sentence shall not operate to extend this
Agreement or result in any liability to you.

SUPPLEMENTS; SEPARATE FINANCINGS: To the extent applicable, in the event
that the parties hereafter mutually agree to execute and deliver any supplement or

schedule (“Supplement”) under the above-referenced Agreement, such Supplement,
as it incorporates the terms and conditions of the Agreement, shall be a separate
financing distinct from the Agreement or other Supplements thereto. Without limiting
the foregoing, upon the occurrence of an event of default or a non-appropriation event
with respect to the Agreement or a Supplement (each, a separate “Contract”), as
applicable, we shall have the rights and remedies specified in the Agreement with
respect to the Equipment financed and the Payments payable under such Contract,
and we shall have no rights or remedies with respect to Equipment financed or
Payments payable under any other Contract unless an event of default or non-
appropriation event has also occurred under such other Contract.

2. The parties wish to amend the above-referenced Agreement by restating
certain language as follows:

Any provision in the Agreement stating that you shall indemnify and hold us harmless
is hereby amended and restated as follows: *You shall not be required to indemnify or
hold us harmless against liabilities arising from this Agreement. However, as between
you and us, and to the extent permitted by law and legally available funds, you are
responsible for and shall bear the risk of loss for, shall pay directly, and shall defend
against any and all claims, liabilities, proceedings, actions, expenses, damages or
losses arising under or related to the Equipment, including, but not limited to, the
possession, ownership, lease, use or operation thereof, except that you shall not bear
the risk of loss of, nor pay for, any claims, fiabilities, proceedings, actions, expenses,
damages or losses that arise directly from events occurring after you have surrendered
possession of the Equipment in accordance with the terms of this Agreement to us or
that arise directly from our gross negligence or willful misconduct.”

Any provision in the Agreement stating that the Agreement is govemed by a particular
state’s laws and you consent to such jurisdiction and venue is hereby amended and
restated as follows: “This Agreement will be governed by and construed in accordance
with the laws of the state where you are located. You consent to jurisdiction and venue
of any state or federal court in such state and waive the defense of inconvenient forum "

Any provision in the Agreement stating this Agreement supersedes any invoice and/or
purchase order is hereby amended and restated as follows: “You agree that the terms
and conditions contained in this Agreement, which, with the acceptance certification, is
the entire agreement between you and us regarding the Equipment and which
supersedes any purchase order, invoice, request for proposal, response or other
related document.”

Any provision in the Agreement stating that this Agreement shall automatically renew
unless the Equipment is purchased, returned or a notice requirement is satisfied is
hereby amended and restated as follows: “Unless the purchase option is $1.00 or
$101.00, you agree to send us written notice at least 30 days before the end of the final
renewal term that you want to purchase or return the Equipment, and you agree to so
purchase or return the Equipment not later than the end of the final renewal term. If
you fail to sa purchase or retum the Equipment at or before the end of the final renewal
term, you shall be a holdover tenant with respect to this Agreement and the Equipment,
and this Agreement shall renew on a month-to-month basis under the same terms
hereof until the Equipment has been purchased or retumed.”

Any provision in the Agreement stating that we may assign this Agreement is hereby
amended and restated as follows: “We may sell, assign, or transfer this Agreement
without notice to or consent from you, and you waive any right you may have to such
notice or consent.”

Any provision in the Agreement stating that you grant us a security interest in the
Equipment to secure all amounts owed to us under any agreement is hereby amended
and restated as follows: “To the extent permitted by law, you grant us a security interest
in the Equipment to secure all amounts you owe us under this Agreement and any
supplements hereto. You authorize and ratify our filing of any financing statement(s)
and the naming of us on any vehicle title(s) to show our interest.”

NOTE: CAPITALIZED TERMS IN THIS DOCUMENT ARE DEFINED AS IN THE AGREEMENT, UNLESS SPECIFICALLY STATED OTHERWISE.
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Any provision in the Agreement stating that a default by you under any agreement with
our affiliates or other lenders shall be an event of default under the Agreement is hereby
amended and restated as follows: “You will be in default if: (i) you do not pay any
Payment or other sum due to us under this Agreement when due or you fail to perform
in accordance with the covenants, terms and conditions of this Agreement, (ii) you make
or have made any false statement or misrepresentation to us; or (iii) you dissolve,
liquidate, terminate your existence or are in bankrupicy.

Any provision in the Agreement stating that you shall pay our attomeys' fees is hereby
amended and restated as follows: “In the event of any dispute or enforcement of rights
under this Agreement or any related agreement, you agree to pay, to the extent
permitted by law and to the extent of legally available funds, our reasonable attorneys’
fees (including any incurred before or at trial, on appeal or in any other proceeding),
actual court costs and any other collection costs, including any collection agency fee.”

Any provision in the Agreement requiring you to pay amounts due under the Agreement
upon the occurrence of a default, failure to appropriate funds or failure to renew the
Agreement is hereby amended to limit such requirement to the extent permitted by law
and legally available funds.

3. If your end-of-term option is the purchase of all Equipment for $1.00 or $101.00,
the following applies: Unless otherwise required by law, upon your acceptance of the
Equipment, fitle to the Equipment shall be in your name, subject to our interest under
this Agreement.

4. With respect to any “Financed Items,” the following provisions shall be
applicable to such Financed Items:

This Addendum concems the granting to you of certain software and/or software
license(s) ("Licensed Software”), the purchase by you of certain software components,
including but not limited to, software maintenance and/or support (*Products”) and/or
the purchase by you of cerain implementation, integration, training, technical
consulting and/or professional services in connection with software (*Services”)
(coflectively, the “Financed items”) from software licensor(s) and/or supplier(s)
(collectively, the “Supplier”), all as further described in the agreement(s) between you
and Supplier (collectively, the “Product Agreement’). For essential govermental
purposes only, you have requested and we have agreed that instead of you paying the
fees pursuant to the Product Agreement to Supplier for the Financed Items, we will
satisfy your obligation to pay such fees to Supplier, and in consideration thereof, you
shall repay the sums advanced by us to Supplier by promptly making certain instaliment
payments to us, which are included in the Payments set forth in the Agreement.
Tothe extent permitted by law, you grant us a security interest in the license(s),
including without limitation, all of your rights in the Licensed Software granted
thereunder, the Products, il rights to payment under the Product Agreement, the
Financed ltems, and all proceeds of the foregoing to secure all amounts you owe us
under this Agreement. You authorize and ratify our filing of any financing statement(s)
fo show our interest.

Ownership of any Licensed Software shall remain with Supplier thereof. All Financed
Items shall be provided by a Supplier unrelated to us, and your rights with respect to
such Financed Items shall be governed by the Product Agreement between you and

Supofier, which shall not be affected by this Agreement. IN NO EVENT SHALL WE
HAVE ANY OBLIGATION TO PROVIDE ANY FINANCED [TEMS, AND ANY FAILURE
OF SUPPLIER TO PROVIDE ANY FINANCED ITEMS SHALL NOT EXCUSE YOUR
OBLIGATIONS TO US IN ANY WAY. YOU HAVE SELECTED SUPPLIER AND THE
FINANCED ITEMS BASED UPON YOUR OWN JUDGMENT. WE DO NOT TAKE
RESPONSIBILITY FOR THE INSTALLATION OR PERFORMANCE OF THE
FINANCED ITEMS. SUPPLIER IS NOT AN AGENT OF OURS AND WE ARE NOT
AN AGENT OF SUPPLIER, AND NOTHING SUPPLIER STATES OR DOES CAN
AFFECT YOUR OBLIGATIONS HEREUNDER. YOU WILL MAKE ALL PAYMENTS
UNDER THIS AGREEMENT REGARDLESS OF ANY CLAIM OR COMPLAINT
AGAINST ANY SUPPLIER, LICENSOR OR MANUFACTURER, AND ANY FAILURE
OF A SERVICE PROVIDER TO PROVIDE SERVICES WILL NOT EXCUSE YOUR
OBLIGATIONS TO US UNDER THIS AGREEMENT. WE MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, AS TO THE FINANCED ITEMS COVERED BY THE
PRODUCT AGREEMENT AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OR AS TO
ANY PATENT, TRADEMARK OR COPYRIGHT INFRINGEMENT, CONDITION,
QUALITY, ADEQUACY, TITLE, DATA ACCURACY, SYSTEM INTEGRATION,
FUNCTION, DEFECTS OR ANY OTHER ISSUE IN REGARD TO THE FINANCED
ITEMS. YOU HEREBY WAIVE ANY CLAIM (INCLUDING ANY CLAIM BASED ON
STRICT LIABILITY OR ABSOLUTE LIABILITY IN TORT) THAT YOU MAY HAVE
AGAINST US FOR ANY LOSS, DAMAGE (INCLUDING, WITHOUT LIMITATION,
LOSS OF PROFITS, LOSS OF DATA OR ANY OTHER DAMAGES) OR EXPENSE
CAUSED BY THE FINANCED ITEMS COVERED BY THE PRODUCT AGREEMENT
OR A TERMINATION OF THE FINANCED ITEMS PURSUANT TO AN EVENT OF
DEFAULT, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE, LOSS, EXPENSE OR COST.

The following shall be additional events of default under the Agreement: (i) you fail to
perform in accordance with the covenants, terms and conditions of the Product
Agreement, or (i) the Product Agreement is temminated, suspended, materially
restricted or limited.

The following shall be additional remedies we have for your default under the Agreement:
We shall have the right to: (a) cause the termination of the Financed Items and you
irevocably consent to such termination of the Financed Items by Supplier; and (b)
require you to immediately stop using the Financed Items (regardiess of whether you
are in default under the Product Agreement) and you shall, at our option, either deliver
to us a certification executed by a duly authorized officer certifying that you have ceased
use of the Financed Items or deliver the Financed Items to a location designated by us.
In the event you are entitled to transfer the right to use the Financed Items to any third
party, you hereby agree to transfer any such right to use the Financed Items to any third
party selected by us and acknowledge that you shall have no right to fees payable by
any third party in connection with such transfer. However, we shall not be required to
mitigate our damages caused by a default by transferring any Financed items to a third
party.

By signing this Addendum, Customer acknowledges the applicable changes noted above are incorporated by reference into the Agreement. In all other respects, the
terms and conditions of the Agreement remain in full force and effect and remain binding on Customer. In the event of any conflict between the terms and conditions
of the Agreement and this Addendum, the terms and conditions of this Addendum shall control. Customer has caused this Addendum to be executed by its duly

authorized officer as of the date below.

Toshiba Financial Services

Webb County o

Lessor Customer
-
x —
Signature SA@Q )
Title Date Title Date

NOTE: CAPITALIZED TERMS IN THIS DOCUMENT ARE DEFINED AS IN THE AGREEMENT, UNLESS SPECIFICALLY STATED OTHERWISE.
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SALES PACKET NUMBER DATE

£
ny NPTV
Sales Representative: ~ cnmﬁwewanes- i 05/18/2026

CUSTOMER INFORMATION
Customer Name: \Webb County
Biling Address: 1110 WASHINGTON STREET
Suite #. SUITE 203

city LAREDO State: TX
METER COLLECTION CHOICES:

Customer Contact: Accounts Payable
Phone # (956) 523-4090  Ext [Customer PO #

Meter Contact: David Flores Meter Phone. (956) 5234476
Meter Email. difiores@

Zip: 78040-4470

What is Toshiba's Automated Meter Read Program (AMR)? As part of your service contract with TBS, you are
required to report usage data for all your printers, copiers, and multifunction devices. With manual reporting, you must go
to each device, record the serial numbers and meter readings, and submit this information via email, fax or phone.
Toshiba's AMR program automatically gathers usage data for each device and sends it securely to TBS at scheduled
intervals. The result is more accurate and timely reporting, fewer billing errors, and less busy work for you

Nothing. Ever

The automated meter reading system captures all required information for billing purposes, Machine model, Serial number,
and usage information.

Yes. Data is completely secure.

Toshiba Business Solutions IT Team will work with you to set up equipment meter collections in the priority
listed below:

1 Automated Meter Read (e-Bridge CloudConnect)
Your Toshiba system will be equipped with two-way communication capabilities. TBS will provide updates, system back ups,
and meter collection automatically. Equipment MUST be connected to your network

2 Automated Meter Read (On Site Software)

TBS will provide free AMR software that will automatically pull meter information and input into TBS billing system
Equipment MUST be connected to your network

3 Meters Online (MOL)
An automatic meter request is sent to the End User directly from the TBS billing system
End User collects the meter readings and goes to http://meters toshiba com and enters the meters online manually
All meters submitted via online are electronically imported into the TBS billing with no manual entry or interaction by TBS

TBS may charge a fee to recover the cost of meter collections if meters are not submitted through the automated website. TBS reserves
the right to convert Customer to a flat fee, based upon the greater of a specific unit's historical average volume or the device type’s
midpoint manufacturer recommended volume, if meters are not made available for the device(s) after 3 consecutive billing periods.

ELECTRONIC INVOICING CHOICE:

Toshiba is committed to the environment through its worldwide green initiatives. One of the primary goals of Toshiba's green initiatives is environmental management
through corporate social responsibility. One of TBS's Eco-Innovation initiatives is to convert to electronic invoicing whenever possible. Converting to electronic invoicing
will enable TBS to decrease its consumption of environmental resources tremendousiv

Please select if you will accept Electronic Invoices when possible: Yes DNO

Upon receipt of first TFS Lease invoice, email custemersupport-04@accountservicing.com or call 1-866-313-3440 to register.

Please select preferred Electronic Invoice Method (TBS Invoices Only):

Email Attachment Only: E Invoice Portal Access:
PDF copy of invoice sent to email listed below Link to web portal allowing invoicing viewing and E-Pay option. Email will be

sent with link when new invoices generate

Email Address for invoice notifications: apinvoices@webbcountytx.gov

CUSTOMER ACCEPTANCE:

Print Name: 1ano E. Tijerina Signature: /_, . Tite: Webb County Judge
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CONNECTIVITY OPTIONS AGREEMENT

EFFECTIVE DATE
05/18/2026

SALES PACKET NUMBER

,—\—'-\r
gL

_-4

Sales Representative Christop EF YaneS
CUSTOMER INFORMATION

Customer Name: Webb Coumy Customer Contact: Accounts Payab|e

Billing Address: 1110 WASH;NGTON STREET Phone # (956) 523-4090 Ext Customer PO #

Address 2 SUITE 203 ' IT Contact David Flores I Phone #: (956) 523-4476
City: LAREDO State: TX__ Zip 780404470 |eMail diflores@webbcountytx.gov '

CONNECTIVITY OPTIONS (Check All That Apply)
OPTION A: Network Administrator Integration and Training FREE ($400 VALUE) (Remote)

Includes basic device configuration, print driver installation on up to three workstations and administrator training. Additional Professional Services will be billed at published TBS Professional Services
rates. Includes Remote Orientation of an Administrator to controller on their network, installation of 3 workstations for printing, scanning, and PC faxing. Connection Project not to exceed 2 hours. Any
additional time required beyond 2 hours will be billed at current Professional Services Rates. If less than 2 hours is required, no time is banked for future use. Includes instailation of Re-Rite on client
server, configuration of 6 advanced scanning workflows; Word, Excel, Text Searchable PDF, PDF Form, Slim PDF, Secure PDF. Workflows include one Advanced Scanning Template Group, 6
Templates, and 4 Re-Rite workflows, all delivered to a common output folder. One hour of MFP Training - No more than 5 users per session - Training covers basic copier functions, printing, and
Scannmg

D OPTION B: Custom Network Integration - Variable / Additional Charges I Qty [ Charge l Unit Description
+ Base Device Configuration - Setup of Network Pratocols on Device | 1 __|Device
* Print Driver Installation | | Workstat:on
+ PC Fax Driver Installation { | Workslanon -
+ Print Driver and PC Fax Driver on same Workstation | | W_qrisl_a_t jon
+ Scan to Copier Controlier T i ) 1 | \Scanning T Template
+ Scan to Network Folder | | |Scanning Template
+ Scan to Email - Initial Setup of communication to local SMTP sewer | | |Initial Setup
- Additional Setup per Scanning Template | | |Scanning Template
- Off-site SMTP Server ! | |Hour Until Completion
- Additional Setup per Scanning Template o 1l 1 'Scanning Template
+ Incoming Fax f Rounng to Copier Controller | | \Fax Destination
* Incoming Fax Routing to Network Folder Location | | Fal Desl.natson
* Incoming Fax Routing to Email - Initial Setup of SMTP Server \-n ial Setup
Communication to a Local SMTP Server [ '
_- Additional Setup per Destination 1 | | Destination
- Off-site SMTP Server ‘ | ‘Hour Until Completion
- Additional Setup per Destination ! | |Destination —
* User Code Enforcement | ] 110 User Codes
» Copier Configuration Backup and Restore Sackup!Qes'me Event

Total Connectivity Fee:
Note: Any Additional Connectivity Services performed not specified above will be billed at a rate of: $200.00 per hour.
Connectivity support may be completed remotely or on-site at the discretion of TBS. Support covers initial installation only.

CUSTOMER ACCEPTANCE

By signing this agr the acknowledges that he/she has read and
Prnt Name: Tano E. Tijerina Isamm:

|Twrle Webb County Judge ' St

D Cuslomer certifies that they have read the statement of work and that they have decided to decline all assistance from TBS regarding the installation of their copier/printer. TBS is under no obligation and has no liabifity
concerning any aspect of the instalfation process.

Print Name ]Syl;ma:ure X Ithle I Date

TBS ACCEPTANCE

Print Name

1of2 CONNECTIVITY FORM 0518



STATEMENT OF WORK
This Statement of Work for Connectivity & Security Options outfines the services and deliverables for the planned implementation. This Statement of Wark is intended to detail the obligations ¢f Tashiha
Business Solutions (TBS) and the Customer,
|CONNECTIVITY OPTIONS - WORK TO BE PERFORMED |
Optian B: Covers the sefecled work only, Additiona] Professional Services fees apply for any additional work at the current TBS Professional Services rates.
Base Device Configuration Includes:
1. Verify proper network settings, i.e., print queue configuration, TCP/P address, elc.
2. Connect base unit to custome’s network via customer supplied/installed cabling.
3. Perform color cafibration op base unit and RIP device.
Print Driver [nstallation [ncludes:
1. Install print drivers onto designated workstations {up to three — Option A or as specified in Option B.)
2. Confirm print capabilities via standard print driver test pags.
Administrater Trzining Includes:
1. Training on base unit, print driver and RIP software.
2, Orentation of the administrator to the print controller on the network.
Whils Toshiba print drivers are compatible with most comman office applications, TBS does not provide tralning on spexific printing applications.

[STATEMENT OF WORK ASSUMPTIONS |

The following are the assumptions on which this Statement of Work is based. If any of these assumptions either change or are incomect, changes to the Statement of Work may be
required, which may result In changes to the Connectivity Services fee. Please review this section to make sure these assumptions are correct.

1. Client is responsible for ensuring that all applications and data are successfully backed up priar to TBS beginning work. TBS is not responsibla for any lest information.

2. Building enviranmental conditicns are within equipment specifications for aiflaw, temperature, humidity, and electrical qualily,

3, Cab¥ing and WAN Data Communication Lines are properly nstalled and tested. TBS is nat responsible for any improper cabling or issues Invalving telecommunications tines. Al froubleshooting and
corrective action will be billed outside of this SOW on a time and materials basis.

4. TBS is not responsible far any conflicts with existing hardware that is ro longer supporiad by the manufacturer.

5. TBS is only responsible for integration tasks outlined in this Statement of Work. Any work outside of this SOW will ba handled through a Change Crder Requesl Process, which may require additional
billable time and materials. Customer will be informed befors any out of scope work s performed.

6. Customer will provide systems personnel far the project familiar with all aspests of Customer's enlerprise configuration — securily, remote access, domain structure, WAN/LAN connectivity,
applications used for this particular project — to work in conjunction with TBS an this implementation. Additionally, a deskiop technician may be required to perform client-side duties.

7. Al scftware being utitized is registered and authantic.

8. Equipment is connected to a dedicated power source per product specifications furnished by TBS.

9. All network addresses, print queue names and printer names, etc. are available upan request.

TERMS AND CONDITIONS
The following Terms and Conditions are an amendment to tha TBS Maintenanca contract. In the gvent that the Customer has declined a Maintenance contrac!, the following Terms and Conditions do net
apply fo this agreement.
Toshiba products and softwase are wamranted to be compatible with hardware and oparaling systems listed on product specification shee! at time of installation. TBS does rot guarantee compatibility
with future cperating systems or hardware.
Inclusions - Hardware: Service calls, replacement parts for connected deviges that allow the equipment to Interface with PC’s and networks, e.g. printer interface cards, NIC cards, print controliers,
print/scan enablers ar any other items that enhance the functionality of these produets.
Diagnosis of davice failures will be limited to cenfirmation f prirt capabilities with a laptap computec connected via a crossover cable using a standard print driver test page.
Inclusions - Software: Service calls required as a result of the falura of Toshiba software. Upgradas to Toshiba sofiware are included.
Service Availability: Service calls performed during normal business hours, Monday through Friday, 8:00am to 5:00pm, excluding company holidays.
Exclusions!
1. Electrical work external to the equipment.
2. Charges to install or improve tefephone lnes.
3. Charges lo improve electrical service andfor network lines.
4
5

. Nebwork wiring ta improve or connect the hardware to a computer or petwark.
. Service necessitated as a result of malfunction of equipment when unauthorized parts, attachments, or conflicling software is used with the equipment.
6. Service necessitated as a result of alterations, malfunctioning computer or netwark hardware and/or operating systems,
In such event, TBS reserves the righl to terminate the malrtenance contract it it is determined that such changes, allerations or malfunctions make il impractical to continue to seqvice the equipment.
7. Reinstallation of drivers and/or installation of connected devices due [o changes in computer andfor network operating systems, system configuration, additionfupgrades ‘o application software or
malfunction of devices.
B. Reinstallation/service required due lo the relocation of equipment.
Excluded services will be inveiced to the Customer at TBS's normal hourly labor rate then in effect for Digital Systams Integration Services.
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