
Classes Participants

Title Monthly Tiny Tots 319

St. Patrick’s Day Luncheon 150 Parent Participation Pre School 43

Evening Dance 53 Karate 11

Friday Afternoon Dance 28 Lil' Ninjas 3

Nutrition Program 120 Soul Line Dancing 51

Stretch & Move 24

Estate Panning Pres. 40 Get Fit 4

Riders on the Move Pres. 40 Piano 14

Stress Busting Program for Caregivers 24 Music and Movement 1

Tap Card Distribution 50 Cheer 2

Estate Planning 25 Ballet 5

AARP Matured Driving 40 Baby Ballet 0

Beginning Internet 12

Title Monthly Photography 12

Pauma Casino 50 Intro to Computers 12

Warner Bros Studio 30

Mt Sac Healthy Aging 8-9am MWF 50

Title Monthly Daily Average Mt Sac Healthy Aging 1-2pm TTh 70
Computing Level 1 48 Mt Sac Fall Prevention 1230-2pm MWF 50

Computing Level 2 48 Total 683

Computing Level 3 48 Facility Rentals 15

Tole Painting 46

Watercolor 116

Healthy Aging 960

Yoga 440 Event type: Participants 

Calligraphy 225 Youth League 600

Tai Chi 245 Adult Leagues 1

Creative Computing 46 Classes 631

Digital Photography 46

Home Gardening 46 Title Monthly Daily Average

Clubs Life Long Learning 39

Jewelry 29

Title Monthly Daily Average Sewing & Design 100
Zumba Gold 187 Passports 49

Line Dancing Pam 93 Total Participants 1281

Happy Line Dancers 312 Rentals Number

Gentle Exercise 37 Gym rentals 118

NEW!  Ballroom Dance 35 Multi-purpose room rentals 8

Case Management 12 Open Play Basketball 556

Legal Assurance 22 Pavilion Rentals 29

Free Tax Assistance Total Facility Rentals 711 168

Coffee Card Sold 18

Daily Coffee Tickets 89

Farmer's Market Voucher Site Total Average 

Daily Attendance Total Participants 2429 1108 Palmview Preschool

Vine Daycare

Wescove Daycare

Average Monthly Daycare Attendance

Presentations
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Special Events NOTES: 

Average 15.19 participants at Camp / per day number

 parents and/or grandparents. 

Mt. Sac Classes  - class counts are reported by Instructor to Staff registered about 60 attending

Excursions

Mt. Sac Classes  - class counts are reported by Instructor to Staff

registered and attending

registered and attending more advanced stretching class

Note: One Church 4 days, 500 attendance. Another Church 8 

days, 1600 attendance. 3 rentals with 600 attendance.   

CAMERON PARK & COMMUNITY CENTER

NOTES:

Per season

League currently in season

Gymnastics, Karate, Kung Fu, Belly Dancing & Cheer

Mt. Sac Classes  - class counts are reported by Instructor to Staff

Paid Fee Classes

DAYCARES

17

55

34

106

Attachment No. 1
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Cortez Community & Senior Center Rentals Monthly

CAPS (Mon-Fri) 315 Field Name Season No. Participants

Church Rental (Every Sunday) 750 West Covina Youth Basketball Jan-April 430

Bible Study (Every Friday) 100 West Covina American Little League Feb-June 340

Large Parties/Receptions (1) 200 West Covina Girls Softball Mar - July 900

Meetings (3) 60 West Covina National Little League Mar - July 178

Total Facility Rentals for Senior Center 1425 West Covina Pacific Coast Little League Mar - July 174

West Covina Youth Pony Baseball Feb-May 506
Athens Low Income Senior Citizen new applicants 

17 West Covina Youth Soccer Dec - May 300

2828

Total All Facility Participants Monthly Daily

7221 1382

Total All Facility Rentals 2151

ISSUE TYPE
Work Order Status type in Work 

Management Module
No. 

Sub Types from                                 

Citizen Engagement Module.         As of 

March 18, 2019

No. 

Animal Control Active 76 City Facility Repairs 22  

Code Enforcement Cancelled 3 Code Enforcement 3

Graffiti Complete 296 City Facility Electrical Issues 0

*Other Issues Referred 3 Graffiti 14

Street Maintenance Suspended 0 Illegal Dumping 10

Traffic Signal Issue Scheduled 1 Mowing 0

Trash/Recycling Park Maintenance 2

Abandoned Vehicle Report Pot Hole Repair 4

TOTAL Total Work Orders Generated 379 Sewer 2

Sign Repair 0

Street Maintenance 17

Traffic Signal/Street Lights 6

Trash/Recycling 1

Tree Related Issues 23

Days

Shopping Cart Retrieval 2

Homelessness Issues 5

Police Matters non reported on 

IWorQ's

Graffiti on Private Property non reported on 

IWorQ's

Bee issues 1

Collected Coyote Siting 0

None for the month of March City Department Requests 4

General comments on City amenities 1
None for the month of March Total No. Sub Types Reported 117

TOTAL

SPORTS FIELD RENTAL

21

The below totals are items that are directly reported to the Public Services Department .                                                                                                                                                                       

This does not include any reports to the following Departments: Police, Fire, 911 or Building Departments

City App Reports Received iWorks Reports Received

TOTAL 

None reported on app - directs 

75

193

153

17

5

None Reported on app 

464

* Other Issues include the following: 

Homeless issues, shopping cart retrieval, Police issues, Tree requests as well as 

various other types that don't fit into the above listed types. 

Note: 

IWorQ's Citizen Engagement portal went live on March 18, 2019 

which allowed us to search sub types and reports submitted for 

this month. 

Notes:

Description: Other Issues: Include the following types

Average turn around for request to be responded to that were 

submitted in the MyCity App is

1 day 

We are in the process of updating software to one (1) program 

for the Public Services Department and are hoping for 

implementation of this new program within the next few 

months. This transition will streamlining the citizen & employee 

requests into one location and make the process times shorter 

and more effective and the reports for the Commission easier to 

read.   

See attached report from MyCity App for more information

Environmental Services

Event
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